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NORTH STAFFS CARERS ASSOCIATION
England & Wales · Charity number 1062548

Details

Status Registered

Legal form Charitable company

Company number 03313461

Registered 1997-05-29

Register View on the Charity Commission register

Contact

Address North Staffs Carers Association
Suite 11 & 12
Trent House
234 Victoria Road
Stoke-On-Trent

Phone 01782793100

Email info@carersfirst.com

Website www.carersfirst.com

Activities

Objects: THE RELIEF GENERALLY OR INDIVIDUALLY OF THE NEED, HARDSHIP OR DISTRESS OF
INFORMAL CARERS AND THOSE FOR WHOM THEY CARE

Activities: North Staffs Carers exists to benefit Informal Carers of all ages by: Offering support to Carers
Enlightening professionals about Carers Aiding communication between Service Providers, Planners and
Carers

Classification

• How: Provides Advocacy/advice/information

• What: General Charitable Purposes

• Who: Other Defined Groups
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Geography

• Staffordshire

• Stoke-on-trent City

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £534,305 £503,060 £331,160 12

2024-03-31 £460,551 £420,416 - -

2023-03-31 £417,294 £378,250 - -

2022-03-31 £354,317 £386,841 - -

2021-03-31 £198,098 £278,350 - -

Trustees

Name Role Appointed

Christine Warren 2018-08-28

Dr CHRISTINA M DUDSON

LINDA HAILSTONES 2015-09-24

Neil Chadwick 2019-04-19

PATRICIA HIGGINS 2013-02-05

PETER HAILSTONES 2015-09-24
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North Stn% Carers Assocjattou

Directors Report pncorporntiug Trustees' Report)
The trustees, who are direcum for the purposes of company law, present the annual report togrsher wuh ew Buancisls stements ofthe charitable company Bathe year ended 3l March 2023.

Objecfives and acfivhies

Objsstr aud afms

North Staffs Cmem exists to

benefit

informa Csrers ofea ages by:o Ofaning suppmt to Guers
o ightenmg professicoals aboul Causa
o Aidmg cmnmunication betwocu Smvice Pnniidms, Planners snd Carers

o Otfcring support to informal Cmers involvesr- Pnwidlng information, Imiuing snd ongoing emotional support to Carers of aU ages, confidmtiafiy and in an

o Hufightening professionals about Infomsel Canes involvcsi- Otyariug htformafion aad ualaiag to gmups or agencies wbo come into contact with Csrers

o Aiding comumnication between Service Providers, Plsnnws aed iafmmsl Csum involves:-Facilitating communication snd ccosultadon bstweea Csrers and the urchssms snd Pmvidcm of Services.- Seeking ms! represeafing the views ofGerms an the planning end delivery ofservicm

objscdvar, srrarrerss sud scrttdafm

Services pmvided by tho Association crmtinue to bc apprmlatsd aud needed by Csrers. Otx services amsist oF.Support Services, aden@ in the main, tbmugh telephone, a Drop-in facility aad Case Workers. The Caum'Noticebomd md leafiets sre sn invaluable source of information to Carcrs and a useed resource for practitieeers.Danced for tbe leaflets and up to date~continues to grow.

Youag Carers pmjects condnue to provide ege related activiYies, gmups aud outings s pporting each Youag Carerwith their individual seeds wbiht continuously encouraging them to meet their aspirations whilst having a life outsidethe caring mle.

Adult Services have continued to provide a much needed support programme for Cams, some ofwhom sre entering aaisle situauon. The service allowed Carers to have a timed service for the varying stages of the caring role &om crisismoving onto gmup work and finally a befrierueng service.

Puidlc bsncjk

The Trustees confinn that they have complied with the requirsmenu of section 4 of the Charities Act 20 I l to havedue regard to the public benefit guidance, pubgshed by the Charity Conunission for Eaglsnd snd Wales, in exercisingthak pneum or duties by continuing to strive to ensure that tbe opportunity to benefit informal, unpaid Curare in theNorih StsSndshm area by oilsring the Carsrs information, training snd ongoing suppmt, in thc most sppmprlateway, to Cense of all ages, iusamog that each case is ueaiwi in a confideatial manner via the Significant AmivitiesBstaL Nmth Stsfik Csrcrs Association oilers information and training to professionals who come into contact withinfmmal Gums and took to fsnlitste communication and consultatioa between informal Carers and purcbasms aodprovidcm of servisos. Noah Stsfik Carom Association mck and represent thc views of informal Carers on the pkmningand dehvery of senilees, and continues to strive to identify snd implement opportunitim to impmve the service toCarms.
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North Staffs Carers Assodation

Directors Report tfncorporating Trustees' Report)

Achievements and performaace

Young Carers

Omhtg this year gnsncial year we have ccurinacd to ivork closely with Young Carsrs, pmviding a bolisric family
approach around the much needed services and suppmt for Young Caters and their families acmss North
Stafl'ordshire. This has been achieved tlunugh the All Age Carsrs Support Service (SOT City Council) and Cbildmn in

Need es the Associatioa wss granted a one year exteasion for this pmject which will come to an eod ia June 2023.The Yoang Carcrs Team suppotm Young Curare on a onc to onc basis, offers support ivitbin schoon and colleges,
with an in house counselling service fer those Young Carers needing mare in depth emotional support. The project
also offers a selecrion of fun activities and age appropriare training sessioos.
If a Young Carer is refened into the project and they need one to one support they ere assigned a nsmtxt support
worker who works closely with them working tbmugh the Health and Wellbeing One to One Sessions which hss been
developed during the past I2 months. The support worker will identify fanuly strengths as well ss difflculties and
challenges facing the Young Csrm as a result of their caring mle. Working with the family, putting in place positive
actions and intervenrions in order to easme ritat the identifled needs sre addressed and will work with the Young Carer
snd their family to resolve these needs.

As part of our Young Carers support we have a Young Csrers Counsellor who has oil'ared a specialised couaseiling
service for more complex and deep moted Carer issues snd gives tbe Young Carcrs the chance to speak confidentially
snd openly to someone outside the family. Youag Quers have mceived a course of 6 counselling sessions which has
helped to mduce anxieties tboaigb empmberic lismning, explore opporumities, coping strategies, knowledge and
empowerment to increase confidence, feelings ofcontml thercforc leading to impmved mental health and wellbemg.In addition to tbe above, Young Curare have bencfltted fmm short breeks fmm their caring rasptmsibfllries jiving
Young Carats a cbaace for them to be childrm, improve their conffdenee, physical aad emotional wsribeing, life skills
and provide oppmtunities io form fiieedsbips, md gain peer-ttvpccr SuppOrt in a timely manner.
Awareness Raising Sessions mmain en important part of the teem's work. The Young Cmcm Team visit schools nnd
colleges in which pupils attend wellbcing sessions and previously unknown Young ceram have tbe opporuuuty lo
identify themselves. In addition, ai the awaremm misiog sessions we snead parents evenings, open days and eveats to
prmnote our supptut and services that are provided for the Young Carer aud their family. Each scbool has a Young
caress champion who we work with to provide information aad support to Young carers. Posters and leaflets are lea
in evmy school and college we snead.

Young carers have had the opportunity m go csmpins, anendsd Halloween and chrisunas parties, many trips and
activiucs during the summer holidays as well ss attending weekly gmups which have been facilitated by North Staffs
Cairns and the YMCA.

The Young Carats team contmue to developed exeelleat working relationships with the Young Carers Assessment
Team, aloog with pmfessi annie and other sgtmcies.



North Staffs Carers Association

gjjrectors Report gncorporatjng Trustees' Report)
Webslm aud Studal Media
Norih Stash Csrws Association websbe www. carcrsftrst. cwn is coatinualiy audited and adapted ta ensure ntinuous
development to mflect tbs chsngm within Nouh Stairs Cercrs eud the servitor it provides to Guam.
Tbe web site benegls Iuexmal Guam ofsli ages snd connnues to ause Awareacm ofcsrers issues and eudr neerb. It
scrisor ie Gears been able to identify themselves as s Carer, giving tham easy access to infmmation 24fi.
Our '

srersffrm' website is user Biendly snd intcmcdvu which otnm infounstion and advice regmding servims aad
suppmt svsgable fium Nmth Stain Caters ss well as sigaposdng to other Organisations snd Service pmvidew. Ibwe
ls incorporated onto the website m cu-line refensl farm which is simple and easy to use for both Caress and
pmfossionab. Over the past 12 moaths we have scan a bugs Increase in this method of regsnds being made thnmgb
the on-lino refeual pmlai.

Via our social media platenms, we continually eagsge aad interact with carers, organisatious, pmfessionals and
service pmvidms snd the local business community. It is a Bart snd efficient method of sbsrins our news, activities
aud cunent Guers' iamas to a wide target aud ieace.

Adult Projects

Msay Ceres expwicnce stress, anxiety, snd depression due to rbe demands of me eedeg mle. Durtog tbe psst year we
have been emdcd by the Natloaai zutnsy for our My caring Jomncy pmject, stokoon-Trent city council and stokeCCO for the AS Age Csrers Support Service, Awards for AII for ocr carer community Champions project sndStokoou-Tnmt Commuaity ~t Fund.

our Adult Csrcrs teem bas bem extremely busy tbmughout the year providing swunl sos support tailmed to ure Gncreiadividusl seeds. The Teem neve ensured that Csrers are at a lower risk of reaching crime point by pmviding up todate, rcleveat Iusnruatloo, srrleuce, luul eupprnt cucbttag calais lo bc better utfcntlod ln conduldng m thol'r mrirlgmle, giviag em Carer peace ofmind as to what direcdon they need lo take and the ccuffdence that they are doing theright thing by their loved one.

During ihe initial virit Gums are pmvided with the 'udv carin Journal" which assists cerers ln reductrm stress andcautery expmieaced in their caring mle. The Journal hes bene6ted Carers by acting as s communication tool whilstpmersbip wmkiag. Nark Stsffb Catms has received feedback &om Caters who have said it hss helpedthem lo nudm a~plan and plan for any emue emergencies which has lakes some pressme off the carerswidun their csriog mtu They have aim fmmd it very useibl when having visits Bum various professionals snd notto continuomly repeat themseivm. They also like the back of the journal which hss useful numbers for Carersto contact trt emergencies.

Ag ln sg, the jomnal has beneoted both the Csrers and professionals involved with Guar, leading lo servicesbccouuog less disjointed and pmvtmdng duplication of support being off'cred.
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North Staffs Carers Association

Directors Report (Incorporating Trustees' Report)During the past l2 months ovm 600 My Cmiag Iouraals have been given to Car«s snd pmfessionals.With the support offered Bom the t«un Camrs have impmved health snd wellbcing threugh reducing the iaequaliti as

and Impmving access to support available. Care« feel better able to cope and manage with Ihe demands of their

cariag roles, therefore less likely m became physicaHy and emotionally unwellThe Adult Cwers team have worked closely with many pannership organisations in order to provide a holistic support

network for Car«s.

During the past l2 months we have increased types of support fcr the younger adult Carer, continuously looking at

ways of encouraging engagement end psfiicipatioa in Carers within the age gmup of I 8 to 33. We have run a monthly

group and have made contact with ag Young Adult Cares of this age range snd contacted any young carer

traasiuotttng into adult carer services. we have also contacted local colleges and univ«cities to pumtote carer

Awareness to this age smup.

The ilmds fmm Stoktvon-Trent Community Investment ruad bas allowed us to equip our Wcllbeing Room which hss

provided Guam a place to accessing counselling sessions, complimentary tb«spies and sonsory sessions. It bas also

provided a spam for Cares to have same nw time away fmm their caring role and soawwhcm where they can speak

to someone in a safe relaxing envuunment confidentiaiiy.
Over tbe latt 12 months we have ofibred 213 one to one specialised counsegiag sessions for mom complex and deep

rooted carer issum to adult cmars. These sessions have given curare the chance to speak conhdentisuy and openly to

someone outside tbe famfiy and have helped to reduce anxieties through empathetic listening, exploring opportuniu as,

through «tying strategies @using knowledge and empowwment that has iacreased confidence, their feelings

ofcontml therefore leading to improved mental health and wcllbelng.
After counselling sessions and one to ooe suppou with the Support worker has been completed the Cater may have

aced«t addifional emotional suppmt, at this point they would of been auocated to receive a bebiending call 0«n one

ofour volunteer Befiiendcrs.

During the past year we have been workiag in partnership Dementia UK, with an Admind Nurse who comes into the

Carers Wegheing Room each month to offer practical suppon snd mlvice to Carers wbo are caring for someone with

mammy pmblems. This service bm pmved to be v«y popular and invaluabie to Carers within our local «tmmunity.

Alongside this we have also been working in prtnership with the Alzhcimers Society to ofFer one to one drop in

sessioas and cauy our joint visits so that both the Cour and cared for can be supporterlDaring the hst financial year we have again wmhcd in pafin«ship with Beswicks Solicitors who have kindly

volunteered fo offer Sac legal advice to Curare within North StafFordshire. A monthly clinic is held and we have baca

able to oifer 60 legal advice semions to Carers.
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North Staffs Carers Agnosia(iou

Dtreetors Report gueorporatlug Trustees' Report)
During dw psst year we have leven support to Carers which has baaauted them thmugh unsocial hmhhip. )he
pmjects have id canoed and nwkled those issues with the Guar which wwe highlighted during the initial contacrvtsit.During this Snaachd year we havo sacs the couatry snuggling with tbe economic crisis snd have seen a huge increase
in Cares needing Snsnchd advice snd supprct. Support has been gives to over 200 Carau which hm benegttsd them
thmugh Sumritd banhbip.

162 appgcarions/rcaarsls to~t ofWork sod pensions have baca completed to msximise Carer income.974 refeuals have been made m many various organisatioas to support the Carer amund ptacttcri, emotional, legal
sad fmanrist issues.

By accessiag support we have~Carer independents, provided Sw option of a life outside of Csriag with a
menu ofchoice for activities sad sodal events.(hsr comaumty sroutw md clubs have gives both our Carats snd voluntctrs the opportuuitl to md Scmselm ay
h is so tmpormnt fm al! Germ to not lose tusk awn ideuaity and bs able to find happiness snd feel upportsd and not
atone durmg these sllengmg times. Most ofour community gmups and clubs are Cmer and vohmiaar led Most of
uur volunteers are Cmers Bbemselvm or have once bees ia a uumg mts.
A caing mle can cause so many to feri akme, where at our clubs we brhut ccrsrs together, who would have never met
beaus. Gear meeting Carer is oue of the best supporis. At our clubs cvmyonc and erstaads each other's needs and will
do dwtr uhaost to help oue another. All activities aad ideas for our dubs come eum the carcrs tbwuselvcs.
At NSC wa pride ourselvm in pmviding s tailor made pcrronstissd service to meet Carers individual needs in a
pmmpt sad pmausional manner in an ever changing social and economic~
As always our services are guided by listenhtg to Gmsa and s commitment to inclusivity for au. Our services are for
Cmum developed by Guam.

Plnaaclal rvriew
See pstws 10-26

Pelky oa mscrvm

It is uw policy of the charity to nndntain unrestrietcd fimds, which are the See reserves of the charity, at a level whish
asuAs to spprommatcly six months umestricfad expenditure. This provides sutucicat fimds to cora managemmt,
sdminisusdcc sad support cash sud to respond to emergwwy applicaticns for grants, which arise Som time to time.
At the period eud UnteSuteted Ftmds were X)92.639 (2022: 5179434) of which f105.150 (2022: 6105,187) warn
desigasted and 617,409 (2022r f17,308) wme lixed assets.



North StntTs Cnrers Aseoctettou

Directors Report (Iucorporotiug Trustees' Report)

Trustees and olucers

The trustees and ollicers serving during the year snd sioce the year end were as follows:

Peter Haiistones

Linda Hailetonse

Christina Dud son

Patricia Juggins

Ncd Chad wick

Cbrisdne Waren

Julia Hammersley
semor hlanagemeut / Leademhip Team: Jube Hanmersley, Chief Officer

Anne Capper, Depmy Chief Office

Strucutre, governance and mauagemeat
Accrmhwcur aud upps/caucus efous¹ur
As set out in the Articles ofAssociation the trustees by ordinwy rcsot udon may appomt a person who is willing to sct
m be a trustee either to till a vacancy or ss an additioaal trustee pmvided that the appointment does not exceed any
number set as a maximum in the articles.

At evmy Annual Oennial Meeting one third of trustees who arc subject to retirement by mtation shall retire fmm
office.

If the charity at the meeting st which s trustee retires by mtatkux does not fill the vacancy the mriYing trustee shall, if
willing to act, be dawned to have been reappointed «nisse at the meeting ii is resolved not to Oil the vacancy unless a
resoi utica for tbc reappointment of tbc trustees is put to the meeting aad lost.

/uducnen eud rre/u/ug eynrswers
New trustees undergo an orieutetiou day to brief them on their legal obligations under charity and company law, the
content of the Memonmdum and Arhcles ofAssociauon, the committee and decision maldng processes. the business
plan snd recent financial performance oF the charity. During induction they meet key employem and other trustees.
Trustees ate encouraged to attend appropriate external training events whee these will facilitate the undertaking of
their role.
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North Stafgs Carers Association

Directors Report gncorporating Trnstees' Report)

Small companies prochlon amtement
Thht repmt has been prctcned in seocnhnce with the small companies regime noder tha~Act 2006.

The mninal wes by the trectccs of the charity an. lt(J/XiltSnd signed on its behalf by;

Neil Chsdwich
Trcstae



North Staffs Cnrers Association

Independent Exemtnerrs Report to the trustees of North Staffs Carers Assoc(stion CtheCompany' )
I report to the charity trustees on my examination of the accounts of the Company for the year ended 31 March 2023.Rcspanslbumcs and busts of report
As the charity's trustees of the Company (and ahm its directors for the pmposes of company law) you are responsible
for the preparation of the accounts io accordance with the requirements of the Companies Act 2006 ('tbe 2006 Act').Having satisliwi myself that tbe accounts of the Company are not nututred to bc auditwt under Part 16 of tbe 2006 Act
and are eligible for i dependent exsndoatien, I roport in respect of my examination of your charity's accounts as
cerned out under srwtion 145 of thc Charities Act 2011 ('the 2011 Act'). In canying out my examination I havo
followed the Direcu one given by the Charily commission under action 145(5)(b) of the 2011 Act.
Independeat examtner's statement
Sinco the Company's gross income exceeded 6250,000 your exammer must be a member of a body Sated in secdon
145 oF the 2011 Act, I continn that I am qtmgftcd to undertake the examination becaase I am a member of, which is
one of the listed bodies.

I have completed my exanunstion. I confirm that no msuem have come to my attentien in connection with the
examination giving me cause to briieve:

I, accounting records were not kept in respect of Iqorth Staffs Cwers Association as mquired by section 386 of the
2006 Act; or

2. the accounts do not accord with those recordsl or
3. the accounts do not cmnply with tbe aceounticg tmtuircments of section 396 of the 2006 Act other than any

requirement that ibe accounts give a 'true and fair view' which is not a ioatter considered ss part of an
indepondent examination; or

4. the accounts have not been prepared io accordance with the medmds and principles of the Statmncat of
Recommended Practice for accoundng snd reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in tbc CK snd Republic of Ireland
(PRS 102)].

I have no concerns snd have oome across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

Daiyl Densen ACMA

VAST
Tbe Dmfson Centre
Hope Street
Henley
Stoke-on-Trent
STI 5DD

17/1 0/2023
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North Staffs Csrers Agsoctatfon

Statement ofItinanctal Activities for the Year Ended 31 March 2023gnduding Income and Expenditure Account and Statement of Totai Recognised Gains
and Losses)

Inceme aad nndotrmeats from:
Doaaticas and legacies

Unrestricted
tends

Note s

15,282 402012

Tot)51

2023

417 294Total income

rctpeadttnrc on:
Cbadtabtc activities

Total cspaaditurc

Net income

¹tmovemeat ia f)mds

necoacaiatloa of toads

a at» 417~

~545)~PI
13 342

13,342 25,702 39,044

~3753)5 ~375333
~375 6 ~3a

25 702 39044

Total funds broagbt fonnnd

Toml funds cenied fmward
17

179,534

192.876

4i 202 220 736

259 780

Tbc notes on pages i3 to 26 form an integml part oftbese sam cist aarcmeata.
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North Staffs Carers Association

Statement of Financial Activities for the Year Ended 31 March 2023(including Income and Expenditure Account and Statemeat of Total Recognised Gainsand Losses)

Uarcstrlctcd Rcstl'Icted
fuads funds

Note
8

Total
2022

Income and Endowments framl
Dcnadons and legacies
Other trsdiag activities
Other m come

4,654

17 717

330,014
1,932

334,668

1,932
17 717Total income

Expeaditure on:
Raising funds

Charitable scdvlnies

Total cxpcndltufc

22 371 331 946

(12)
379 665

379.677

354,31'/

(12)
386 829

386 841Net Income/(expenditure)
Transfers between funds 15,207

I 907
(47,731)

I 907
(32324)

Net movemcot ia funds

Recondlistlon of funds

Total fuads brought forward

Total funds canicd fmward

17,114 (49,638)

162,420 90 840

17 179,534 41,202

(32,524)

253,260

220 736
All of the cbsrity's activities derive fmm continw'ng operstioos duriag the above two periods.

The notes on pages 13 to 26 form aa integral part of these financial statements.
Page II



North Staffs Cnrors rhnsotdntion

(Registration number: 03313661)
Bahtnce Sheet ag at 31 March 2023

2023
Note

2022

Fixed assets

Tsogtbto assets

Cmvent assets
Debaas
Cash at bank aad in hand

Creditors t Amomris Idaug due wmdn one year
Net current assets

Net assets

Funds of the chsntyt

astrlchd incame funds
Restricted fends

13

14

15

6,468

83,380
180,679

264/59

~2
259 780

17,308

13,750
196605

210,355

203 428

220 736

41,202U estrictsd income Omds
Unrestricted thnds

17

w 876 ~19 34

259 780 220 736
For the acaudal ywu ending 31 Much 2023 tbc charity wsa eadtlerl ta exemptiou aom audit under secnon 477 of theCompanies Act 2006 relating to small companies.

Directors' rssponsibiTities:

Thc members have not mquhsd the charity to obtaia sn audit of its accounb for the year in question in~with section 476; and

The dheotms sctmowledge their respousibiTities for complying with the requirements of the Acr with respect toacccondog records and the pparation of eocouats.

The fursnotat stateme on pages 10 to 26 were appmved by the trustees, and authorised for issue on ItltO jnot3 snd

Neil Chadwick
Trttstcc

Tbe notes on pages 13 to 26 form sn integral part of these anancial statcmeuts.
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North Staffs Carers Association

Notes to the Ittnanctal Statements for the Year Ended 31March 2023

I Charity status

Ilte chatity is limited by guarantee, incorporated in Snglmd, mul consequently does not have share capital, Each of
the tnutees is liable to contribute an amount not csceeding El towards the assets of the charity ia the event of
liquidation.

Thc address of its registwed otrrce is:Suite I I - 12
Tmnt House
234 Victoria Road
Featon
Stoke-on-Trent
ST4 2LW

2 Accontttlsg policies

Summary of slgniflcaat accoantlug pagcles and hey accounang esttmatesTbe principal accounting policies applied in tbe preparation of thcsc ftnaocisl statements me set out below. These
policies have bees consivteotly applied to all tho raus presented, unless otherwise stated.

Statemeat ofcompliance
The financial statements have been prepared iu accordance with Accountirm end Reporting by Charities: Statement of
Recommended pmctice applicable to ctvuiues prvparing their accouan in accordance with the Financial Rcptatiag
Standard applicable in the UK snd Republic of Irelsad (FRS 102) (el}ective I Jamuuy 2019) - (Charities SORP (FRS
102)), the Financial Reporting Samdard applicable in the UK and Republic of Ireiaad (FRS 102). They aise oomply
with tbe Companies Act 2000 snd Charities Act 201 1.

Basis of pmparaaon
North Staist Carers Association mean the deaaition of a public baaed r entity under FRS 102. Assets end liabilities
are initially recogaised at historical cost or tmnssction value unless otherwise stated in the relevant mcounting policy
Ilotcs.

Colag concera
The austees consider that there sre no material unmrtsinties about the charity's ability to continue as a goirm cooccrn
nor any sigoificant mass ofunceusinty that stfect the carrying value of seams held by the charity.

Income aed endowments
Ail mrome h ntcogttimd oace Ihe chatity hss entitlement to tbe income, it is probable that the income wts be received
ead the amount of the iacome receivable can be measured reliably.

Doasiftms and fsgutvm

Donations are recogmsed when the charily has bccn nodlied in writing of both the amount snd settlement date. In the
event that s donation is subject to conditions that mquire a level of pe formsnce by tbe charity before the charity is
entitled to tbe funds, the income is defenad and not recognised uatil either those conditions are fully met, or the
fulfilment ofthose conditions is wholly within the cmtgnl of the charity and it is probable that these conditions will be
fulfilled in the mparting Psriod

Page 13



North Staflh Carers Association

Nohs to the iltnancttd Statements for the Year Ended 31March 2033

Gruarr rucufnspfe

Grads sre tacogmsed when the charity has an entitlement to the gmds snd sny conditicms linked to tbe grams havebees mct %bum~mmditions are stacked to the gnmt ond me yet to be met. thc income is rccogtdsed ss aliability end ioctudtri an the balaacs sheet ss dcfoued income to be released.

Expenditure
AU expendinue is cognised coca there is a lasts or comtmcrive obligation to that expaaditure, it is pmbablesenkuncnt is rcqtmed and tbe smmmt csn be measmed reliably. AU costs are agooatml to the appgcable expenditurehmdtng tbm tqstmgste similar costs to that category. Where costs cannot be directly anributed to pmricutsr hmdtugsthey have been an seated oa a basis censistent with the use of esources, with ceatral staff costs allocated oa thc basisof time upset, snd depreciation charges anocated on the purtiou of tbe asset's usn Other suppcri costs are sgocstedbssed on thc spread cfstaff costs.

Rafrbrg jbnrb
These are costs maured in attracdtn volmnary income. the management of mveenaeuts aud those incuned in tradingactivities that nmu fends.

Ctbafmbk orttuhtm

Cbatitable expendinue ompriees those cash iacnned by the charit in the delivery of its ac&dim end services for itsbenngcisries. h iaohules both mats that cm ba aUocsted dnectly to such acri vities and those costs ofsa indirect naturenecessary to support them

Governance costs
These include tbe costs attn1etsbte to the charity's c mpliance with constitutional and statutmy requiremeuts,includmg audit, strategic msnagcmcnt aad nustem meetings aad ndmbursed mpcases.

TexatHln
The charity is considered to peas the tests set out in Paragraph 1 Schedule 6 of the pmsnce Act 2010 aad hcrefcre itmeets the deflnition of a chmltsbte company for UK cmporation tsx purposes. Accordingly, the charity is potaatianyexempt oom taxation in rupem of income or capita! gams mmtvcd within categories covmad by Chapter 3 patt 11 ofthe Cotpomrion Tax Act 2010 or Section 256 of the Texetioo of Chargeable Gains Act 1992, to the cxteut that suchincome or gains are applied exchaively to charitable purposes.

Tangible axed nssen
individual axed amets cosnng tsoo or mom are initially recorded at cost. less any subsequent accumulateddepreciation and subsequent accumulated impabment leans.
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North Staffs Carers Associatioo

Notes to the Financial Statements for the Year Ended 31 March 2023

Depreriaaon end amorasanan
Depreciarion is pmvided on tangible fixed assets so ss to write oif thc cost or valuation, less sny cstimstcd residual
value, over their expected usead wxeomic life as follows:

Asset class
Furniture and equipment
Motor Vduclm

Depreciation method aml rate
Stntight ltne over 3 yearn
Straight line over C years

Trade debiotu
Trade debtors are amounts due fmm customers for merchandise sold or services performed in the ordinary comes of
business.

Trade debtors are recogaised initially at the transection price. They are subsequently measured at amortised cost using
the effective internet method, less provision for impahmenx A pmvision for the impairment of trade debtom rs
established when thwe is objective evidence that the charity will not be able to collect sll amounts due according to
tbe original tams of the receivables.

Cash and cash equivalean
Cash and cash equivalents comprise cash oa baud sad call deposits, and other short-tenn highly liquid iuvesuncnts
that we rewnly convertible te s known amount ofcash and sre subjmt to sn insignificant risk of change in calcu

Trade creditors
Trade weditors are obligations to pay for goods or services that have bee acquiwc in thc ordieary course of business
aum supptiwv. Accounts payable arc classified as cunant liabiTities if the charity does not have an unconditional right,
at the ead ofthe reporting peried, to defer seolemeat of the creditor for at least twelve months afler the reporting date.
If there is an unconditional right to defer amlonent for at least twelve months afler the reporting date. they we
presented as non. cunent lisbiTities.

Tmde creditors are recognised initially at the transection price and subsequently measured at amortised cost using the
effective interest method.

Pand structure
Umusbtcmd income funds ne general funds that are available for use at the trustees discretioe in furtherance of the
objectives of the charity.

Designated funds arc unrestricted ftmds sct aside for specific purposes at the discretion of the trustees.Resuicted income thuds sm those donated for use in a pmticular mea or for spectTte purposes, the use of which is
mttrieted to that area or purpose.

pwte ts



North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2023

3 income fram donathns and legachs

Restricted
fuads

Total
2023

Dceetions end leesciar,
Donations to major appeals

Grants, iacludiug capital smuts;
Big Lottery Fund

BBCChihhen in ¹ed
Stohocn-Trent City Cmmcil

15,2S2

15,282

Unrestricted
funds

General

78

108,346
41,790

251.798

402,012

Restdcted
funds

s

15,360

108,346

41,790
251 798

417rt94

Total
2022
rDmmtions md legacies;

oaatioos to major appeals
Cmmts. including capital grants;

Big Lottmy Pund

BBCCtuldrcu ia Neod

Stohoca-Trent City Cooacii

4,654 4,654

98,716 98.716
32,975 32,975
98

4 654 330 014 334,66S

4 Iacome fram other trading actlvlees

Total
2023

8

Lotaeles aud competitions tnconle

funds 2022
f s

Vnrestrtcted
fttttds

General
8

17 717

Total
2023

6

Total
2022

8
17 717
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North Staffs Carers Aesoctatton

Notes to the Financial Statements for the Year Ended 31 March 2023

6 Expenditure on mislng funds

a) Costs of nudtng activities

Note

Total
2023

Fundraising trading costs;
Fundraising

Note

12

Total
2022

8

12

7 Kxpenditarc oa charitable acnvitles

Wages

Social security

Pensions

Other ststf casts
Postage, prinnng snd stationery
Csrew activities snd sundries
Csrers wegbeing budget

Depreciatioo

Support costs allocated inote 9)

Charitable
Acavldcs

138,478

6,279

3,036
4/50
1,653
5,665

10,174

10,840
197,875

Total
2023

138,478

6,279

3.036
4,250
1,653

5,665

10,174

10.840

378 250
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North Staffs Carers Associatton

Notes to the Beans(s) Statements for the Year Ended 31 March 2023

Wages

Social security

Pensions

Otber staff costs
Stair trsiaine

Postage, printing md stationery

Voluateer espeases
Ceuua acuviues acd cuadriec

Cerers rrellbeing budget
Sundries

Support costs allocated (note 9)

Ch sf)table
Aethdtlea

191,719
10,010
4,139
4,009

(996)
1,697

715
42,855

3,959

]65
128,5'10

386 842

Tolal
2022

6
191.719
10,010
4,139
4.009

(996)

1,697

715
42,855

3,959
165

»u
386 842



North Staffs Carers Association

Notes to the Financial Statenxents for the Year Ended 31 March 2023

8 Analysts of goveraance oad sapport costs

Charitable acgvltles expenditure

Wages

Social security
Pensions

Repairs tt Insunmce
Information technology
Post, printing sad stationery
Subscriptions

Equipment

Csrers activities snd soadries
Accountancy fees
Telephone

Bank charges

Utilities

Rent

Professional fees
Independent examination fee
Partnership Costs

Wages

Social senuity
Peosioos

Repairs dt Insurance

Informaaton technology
Post, prtntulg and stattonory
Sobscriprions

Depreciation

Accountancy fees
Telephone

nnttk clnrgm
U ti litter

Rent

Pmfessionsl fees
Indepeadent examination fee

Slrppert Costs

92,331
4,384

1.858

3264
4,999
1,622

l,164

3,134
1,795
2,484

5,508

781

231
34,998
3,366

1,680
34276

197 875

Support Costs

58,034
2,902

2,750

3,889

6,125

1,109

900

7,605

1,466
9,985

500

472

29,946
1,207

I 6!10

128 570

Total
2023

92,331
4,384

1,858

3,264

4,999
1,622

1,164

3,134
1,795

2,484

5,508
781

231
34,998
3366
1,680

34276

197 875

Total
2022

58,034
2,902

2,750

3,889

6,125

1,109
900

7,605

1,466
9,985

500

472

29,946

1/07
1,680

128 570
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North Stuffs Curare Assoc!et!on

Notes to the Fintmdtd Statements for the Year Ended 31 March 2023

Unrestrnted
fends

General
f

Total
2023
findependent examiner fees

of the fuunchd ststemmts
Other fees paid to muuniuem

1,680 1,680

4 164

Unrestrletnl
funds

Gnlelul
s

Total
2022~t wmniuer fees

Sxembmdon of the fimmcial statemtuts

Other fees paid to exsminns
1,680 1,680

9 Government grants

Dming the period the charity received gn»ts thun the Big Lonny of Ksts, 346 (2022: f98,716), stone-ou-Trr»t CityCmmcti ofK251,798 (2022: K!98,323) and foil (2022: Ktdt) fiom JJMRC as put of the Job Reteation Schemell» smouat ofgmats rwxupdsed in thc fjnsncial nstemants was f340,144 (2022 - 8297 039).
Thee wma ao unfulfilled conditions
The charity hss u»eived no other fmms ofgovcmment assistance

10 Trastees remunerahon and mpensss

No trustees, nor any persons canoe»ed with them, have received sny remuneration fiom the charity during the year.
No trustees have received any nimbunm! cxpcnses or any other benefits fiom fim chnity during the year.



North Staffs Carers Associatioa

Notes to the Financial Statements for the Year Ended 31 March 2023

11 Staff costs

Thc aggregate paymll costs wme as follows:

2023
f.

2022

Staff cosa during tbe year were:
Wages aud salaries
Social security cosa
pension cmas

230,809 249,753
!0,663 12,911
4 r1hu

6 le
246 366 269 553

Tlw monthly average number of persons (inc)using senior management / leadership team) employed by the charitydertug thc year expressed ss full dme equivalents was as follows:

2023 2022
Xo NoAverage number ofemployees

No employee received emoluments of more than f60,000 during the year.

The total employee beeents of the key management personnel of the charity were 873W3 (2022 - f763s 18).

12 Taxation

The charily is a mgistered charity and is therefore exempt &om taxstloa.

13 Tangible flxed assets

puraiture and
equipment Motor vehicles Total

0 8
Cmt

At I April 2022

At 31 March 2023

Deprectsnon

At 1 April 2022

Charge fm the year

9,702

9,702

30 421 40 123

30,421

22,815 22,815
7 606 10,840

At 3t bsarch 2023

Nct book valse

At 31 March 2023

At31 March 2022

3234 30.421 33,655

6,468 6 468

9 702 7606 ~)7 8
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2023

14 Debtors

2023 2022
f f

79,630 102100
3,541 3,541

15 Cash and cash equivalents

Cash on head

Cash at bank

2023 2022

858 2,068

16 credltorst anmaats raging dne wtthta one year

2023 2022

7,925 4/32
13

1,129 1.015
1,680

Page 22



North Staffs Carers Association

Notes to the )Financial Statesnents for the Year Ended 31 March 2023

17 Funds

Uarestrleted funds

Untmtttettut funds

Ueasruf

Gene nd

Deahnered

Psymg

Overheads

Cerers Centre

Adult Cerers

Young Carers

Balance at 1

April 2022

74&7

75,502

13,1 75

3,765

12 745

105 187

Incoming
I'eselltces

15,132

Resources
expended

8

(1,940)

(37)

Balance at 31
March 2e23

8

87,539

75,502
13,175

(37)
3,765

12 745

105 150
Total unrcstricied funds 179 534

192 689
Restricted funds

Young Ceram

Menue Health Worker

Young Gners County

My Caring Journey

All Age Caress

Musketeers

Rapid Response service
BBCChildren ie Need

Big Lonery

Community Group Support
Champions

community invesunent Fund

2,508

6,366

9,984

(2,612)
(18)

3,866

4289
16.819 41,940

88,346
(33472)
(88,447)

10.000 (7317)~S.

257,976 (244204)

2,508

6,366

9,984

(2,612}
13,754

3,866

4289
25.487

(101)

2,683
867

Total restricted funds 41,202 ~e» » 67 091

220,736 259 780
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North Staffs Carers Association

Notes to the Bnanehd Shttenients for the Year Ended 31March 2023

Balance st 1
Apra 2lnl

Ralorrrccs

expended
8

Balance at
31March

Transfers 2022
0

57,112 22.121 (6,793) I rm7 74347

75,502

kh175
3,515

13 116

105 308

250

~371
250 ~371

75302
13,175

3,765
12,745

105,187
Terat nnrmntcmd fallds 162,420 22 371 ~7,164 1,907 179 534
Bmtricted

Gums Mein

Yuuna Curare

Mental Health Worker

Csrers Centm

Young Canes County

My Caring Journey

All Age Cerers

Muskelecm

Seasons ofGue conthuation
Sapid Response Service

Yrmng Carers Forum

BBCChildren in Nmd

7 Stars

Amssing Memories

33.736

2,50S

6366

9,9S4

3,866

4389
3,551

8,016
13,277~57

1,932 67

98,716
198323

(101,328)

(232,077)

(92)

(3,551)
32,975 (24,172)

(13977)~57

(33,736)

(1,999)

33,736

92

2,508

6/66

9,984
(2,612)

(18)
3,866

4,289

16.819

Total restricted funds 90.840 331rsht ~79,677 ~1907) 41202

Total funds ~253 ~354 17 ~38 841) 220 736



North Staffs Carera Association

Notes to the Bnancial Statensents for the Year Ended 3i March Z023
The specific purposes for which the funds are to bc applied are as follows:

Rogpc~t jllads

Cmers Man - Identify hidden Carers(&18k olferiag support, raising awareaess of Carer issues with otherprofessionals, aiding conununieatiocs betwmn service providers, planners and Cwers wholisticagy improvingemoeonal and physical wellbeillg in N Slatfmdthtre

Young Carars - Identify hidden Csrers(S-IS}, oifcring support, raising awareness of Carer issues with otherprofessionals, aiding communications between service providers, planners and Camrs wholistically improvingemotional and physical wellbeing in N Staifordsbire

Mental Health worker - Provision of a suppmt worker to work with carers looking aoer someone with a Mcnmlillness

Carers Centre - Pmvide meeting place for Cams tc come together wtdt s variety ofgroups and one to one activities
Young Carom County - Idendipy bidden Carers (S-ta), provide emotional support wbolisticagy improving emotionalaad physical wegbnng in NewcastlwMoorlands

Musketeers - Taddes poor mcatal, emotional and physical health, improving YC's social life and educationalattainmeat

Seasons of Care Continuation - Expansion of work providing support through transition to Csrers including Healthaod Wcllbeing.

Rapid Response Service - Rapid Response service to Ceram duough key transition points.

Young cerors Forum - auenutment sad pmmotion of the Young Carats Forum

BBC Children in Need - Tc support young csmm

7 Stars - Counselling for Young Carers

Amaiing Memories - Adult group activities for Caters snd Cared for with Dementia.

My Canng Journey -Punding from Big Lottery

Ag Aged Carers - Funding corn Stoke-on-Trent City Council

Cmnmunity Gmup Support Champions

Community lnvcstrnent Fund

Dss}snstsdXmtda

Payroll - To cover payma mats in the event of loss of funding

Overheads- To cover overheads in the event of loss cf funding

Young Carcrs - To provide mppott for young caters

Adult Carers - To pmvide support for adult carers

pwta 2s



North Stems Carers Association

Notes to the Ftnanchd Statements for the Year Ended 31 March 2023

18 dastysts ofnet assets between fends

Tangible fised assets
Gmeut assets

Current Hshigties

Unrestrieecd fends
Oeacrsl Deslgaated

6,468

91,818 105,150

Resutcted
fends

8

Total lhnds st
31March

6,468
6?,091 264,059

Total net assets 87 M9 105 150 67 091 259 780

Tanto?dc fisol aunts
Gment assets

Current lishifities

Ceneral

t?308
63,966

Unrestricted fonda
Designated

8

105,187

fnher

Total funds st
31Mares

2022

t?308
41/02 210355~le

74 347
220 736

19 Rclstwl party traasaenaas

There ante ao related psny tnunections in the year.
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North Staffs Carers Association

Directors Report (Incorporating Trustees' Report)

The trustees, who are directors for the purposes of company law, present the annual report together with the financial
statements of the charitable company for the year ended 31 March 2022.

Objectives and activities

Objects and aims

North Staffs Carers exists to benefit Informal Carers of all ages by:
o Offering support to Carers
o Enlightening professionals about Carers
o Aiding communication between Service Providers, Planners and Carers

o Offering support to Informal Carers involves:
- Providing information, training and ongoing emotional support to Carers of all ages, confidentially and in an
appropriate manner.

o Enlightening professionals about Informal Carers involves:
- Offering information and training to groups or agencies who come into contact with Carers

o Aiding communication between Service Providers, Planners and Informal Carers involves:
- Facilitating communication and consultation between Carers and the Purchasers and Providers of Services.
- Seeking and representing the views of Carers on the planning and delivery of services

Objectives, strategies and activities

Services provided by the Association continue to be appreciated and needed by Carers. Our services consist of:
Support Services, achieved, in the main, through telephone, a Drop-in facility and Case Workers. The Carers’
Noticeboard and leaflets are an invaluable source of information to Carers and a useful resource for practitioners.
Demand for the leaflets and up to date information continues to grow.

Young Carers projects continue to provide age related activities, groups and outings supporting each Young Carer
with their individual needs whilst continuously encouraging them to meet their aspirations whilst having a life outside
the caring role.

Adult Services have continued to provide a much needed support programme for Carers, some of whom are entering a
crisis situation. The service allowed Carers to have a tiered service for the varying stages of the caring role from crisis
moving onto group work and finally a befriending service.

Public benefit

The Trustees confirm that they have complied with the requirements of section 4 of the Charities Act 2011 to have
due regard to the public benefit guidance, published by the Charity Commission for England and Wales, in exercising
their powers or duties by continuing to strive to ensure that the opportunity to benefit informal, unpaid Carers in the
North Staffordshire area by offering the Carers information, training and ongoing support, in the most appropriate
way, to Carers of all ages, ensuring that each case is treated in a confidential manner via the Significant Activities
listed. North Staffs Carers Association offers information and training to professionals who come into contact with
informal Carers and look to facilitate communication and consultation between informal Carers and purchasers and
providers of services. North Staffs Carers Association seek and represent the views of informal Carers on the planning
and delivery of services, and continues to strive to identify and implement opportunities to improve the service to
Carers.
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North Staffs Carers Association

Directors Report (Incorporating Trustees' Report)

Achievements and performance

The Carers Centre

At the beginning of the financial year in April 2021 we closed the doors to the Carers Centre and moved to new
offices in Fenton. This decision was made due to our financial situation and new contracts which were awarded which
required us to be out in the local communities rather than in one location. With the closure of the Carers Centre we
have now set up many new groups within North Staffordshire.

Young Carers

At the beginning of the financial year in April 2021 were awarded a contract from Stoke-on-Trent City Council (All
Age Carers Support Service) which is for a 3 year contract, this funding has given us the opportunity along with the
Children in Need project to continue to work closely with Young Carers, providing a holistic family approach around
the much needed services and support for Young Carers and their families across North Staffordshire.

The Young Carers Team supports Young Carers on a one to one basis, offers support within schools and colleges,
with an in house counselling service for those Young Carers needing more in depth emotional support. The project
also offers a selection of fun activities and age appropriate training sessions.

If a Young Carer is referred into the project and they need one to one support they are assigned a named support
worker who works closely with them working through the Health and Wellbeing One to One Sessions which has been
developed during the past 12 months. The support worker will identify family strengths as well as difficulties and
challenges facing the Young Carer as a result of their caring role. Working with the family, putting in place positive
actions and interventions in order to ensure that the identified needs are addressed and will work with the Young Carer
and their family to resolve these needs.

Over the past 12 months Young Carers have benefitted from short breaks from their caring responsibilities giving
Young Carers a chance for them to be children, improve their confidence, physical and emotional wellbeing, life skills
and provide opportunities to form friendships, and gain peer-to-peer support in a timely manner.

Awareness Raising Sessions remain an important part of the team’s work. The Young Carers Team visit schools and
colleges in which pupils attend sessions and previously unknown Young Carers have the opportunity to identify
themselves. In addition to the awareness raising sessions we attend parents evenings to promote our support and
services that are provided for the Young Carer and their family. Each school has a Young Carers Champion who we
work with to provide information and support to Young Carers. Posters and leaflets are left in every school and
college we attend.

Young Carers have accessed a residential at PGL, attended Halloween and Christmas parties, many trips and activities
during the summer holidays as well as attending weekly groups which have been facilitated by North Staffs Carers
and the YMCA.

The Children in Need project is in its last year with the project coming to an end in June 2022. During the time of the
project the team have developed excellent working relationships with professionals and other agencies.
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North Staffs Carers Association

Directors Report (Incorporating Trustees' Report)

Website

North Staffs Carers Association website www.carersfirst.com is continually audited and adapted to ensure continuous
development to reflect the changes within North Staffs Carers and the services it provides to Carers.

The website benefits informal Carers of all ages and continues to raise Awareness of Carers issues and their needs. It
assists in Carers been able to identify themselves as a Carer, giving them easy access to information 24/7.

Our ‘Carersfirst’ website is user friendly and interactive, which offers information and advice regarding services and
support available from North Staffs Carers as well as signposting to other Organisations and Service Providers. There
is now been incorporated onto the website an on-line referral form which is simple and easy to use for both Carers and
professionals.

Via our social media platforms we have engaged with Carers, organisations, professionals and service providers and
the local business community. It is a fast and efficient method of sharing our news, activities and current Carers’
issues to a wide target audience

Adult Projects

Many Carers experience stress, anxiety and depression due to the demands of the caring role. During the past year we
have been funded by the National Lottery for our My Caring Journey project, Stoke-on-Trent City Council and Stoke
CCG for the All Age Carers Support Service and the Coalfields project which came to an end in September 2021.

Our Adult Carers team has been extremely busy throughout the year providing seamless support tailored to the Carers
individual needs. The Team have ensured that Carers are at a lower risk of reaching crisis point by providing up to
date, relevant information, guidance and support enabling Carers to be better informed in continuing in their caring
role, giving the Carer peace of mind as to what direction they need to take and the confidence that they are doing the
right thing by their loved one.

During the initial visit Carers are provided with the “My Caring Journal” which assists Carers in reducing stress and
anxiety experienced in their caring role. The Journal has benefited Carers by acting as a communication tool whilst
encouraging partnership working. North Staffs Carers has received feedback from Carers who have said it has helped
them to make a contingency plan and plan for any future emergencies which has taken some pressure off the Carers
within their caring role. They have also found it very useful when having visits from various professionals and not
having to continuously repeat themselves. They also like the back of the journal which has useful numbers for Carers
to contact in emergencies.

All in all the journal has benefited both the Carers and professionals involved with Carer, leading to services
becoming less disjointed and preventing duplication of support being offered.

During the past 12 months over 500 My Caring Journals have been given to Carers and Professionals.

With the support offered from the team Carers have improved health and wellbeing through reducing the inequalities
and improving access to support available. Carers feel better able to cope and manage with the demands of their
caring roles, therefore less likely to become physically and emotionally unwell.

The Adult Carers team have worked closely with many partnership organisations in order to provide a holistic support
network for Carers.

During the past 12 months we have increased types of support for the younger adult Carer, continuously looking at
ways of encouraging engagement and participation in Carers within the age group of 18 to 35. We have run a monthly
group and have made contact with all Young Adult Carers of this age range and contacted any young carer
transitioning into adult carer services. We have also contacted local colleges and universities to promote Carer
Awareness to this age group.
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North Staffs Carers Association

Directors Report (Incorporating Trustees' Report)

During the past year we have had an Admiral Nurse who comes into the Carers Wellbeing Room each month to offer
practical support and advice to Carers who are caring for someone living with Dementia or have memory problems.
This service has proved to be very popular and invaluable to Carers within our local community.

Legal Support has been offered to 36 Carers over the past 12 months, this has been achieved by working in
partnership with Beswicks Legal who have kindly volunteered to offer this free support and advice to Carers within
North Staffordshire.

During the past year we have given support to Carers which has benefited them through financial hardship. The
projects have identified and tackled these issues with the Carer which were highlighted during the initial contact/visit.

92 Applications have been completed to maximise Carers income with £128,823 been awarded to Carers in the last 12
months and 543 Carers have been signposted to many organisations that support with financial matters.

By accessing support the team have empowered Carer independence, provided the option of a life outside of Caring
with a menu of choice for activities and social events.

Since the groups re-started in June 2021 after the Covid pandemic lockdowns, we have seen the number of Carers
attending groups massively increase which shows that the need for this type of support is essential. It has also been
inspiring to see many volunteers stepping forward and growing in confidence as they support people in their groups.

At NSC we pride ourselves in providing a tailor made personalised service to meet Carers individual needs in a
prompt and professional manner in an ever changing social and economic environment.

During the year the charity made a report to the Charity Commision following a serious incident regading the loss of
the charity's money.

Financial review
Please see pages 7-24 for the financial position of the charity.

Policy on reserves

It is the policy of the charity to maintain unrestricted funds, which are the free reserves of the charity, at a level which
equates to approximately six months unrestricted expenditure. This provides sufficient funds to cover management,
administration and support costs and to respond to emergency applications for grants, which arise from time to time.
At the period end Unrestricted Funds were £179,534 of which £105,187 were designated and £17,308 were fixed
assets.

Trustees and officers

The trustees and officers serving during the year and since the year end were as follows:

Trustees: Peter Hailstones

Linda Hailstones

Christina Dudson

Jeff Abbotts (resigned 20 August 2021)

Patricia Higgins

Neil Chadwick

Christine Warren

Secretary: Jane Harding (to 12 October 2021)
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North Staffs Carers Association 

Directors Report (Incorporating Trustees' Report) 

Senior Management /Leadership Team: Jane Harding, Chief Officer (to 12 October 2021) Julie Hammersley, Operations Officer (to 12 October 21) Julie Hammersley, Acting ChiefOfficer(from October 21) Anna Capper, Deputy Chief Officer (appointed 13 October 2021) 
Structure, governance and management 
Recruitme11t and appointment of frttstees As set out in the Articles of Association the t rustees by ordinary resolution may appoint a person who is willing to act to be a trnstee either to fill a vacancy or as an additional trustee provided that the appointment does not exceed any number set as a ma ... imum in the articles. 
At every Annual General Meeting one third of trustees who are subject to retirement by rotation shall retire from office, 
If the charity at the meeting at which a trustee retires by rotation, does not fill the vacancy the retiring trustee shall, if ,villing to act, be deemed to have been reappointed unless at. the meeting it is resolved not to fill the vacancy unless a resolution for the reappointment of the trustees is put to the meeting and lost 
Induction and trniningoftrustees New trustees undergo an orientation day to brief them on their legal obligations under charity and company law, the content of the Memorandum and Articles of Association, the committee and decision making processes, the business plan and recent financial perfom1ance of the charity. During induction they meet key employees and other trustees. Trustees are encouraged to attend appropriate external training events where these will facilitate the undertaking of their role. 
Small companies provision statement This report has been prepared in accordance with the small companies regime nnderthe Companies Act 2006. 

/ rt/j.; b . /,o.// .-<".i . d . 1·b The zidA:�rnved y the trnstees of the ch,nty oo .................... ood s.goc oo tts beho t y, 

Neil Chadwick Trustee 
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North Staffs Carers Association

Independent Examiner's Report to the trustees of North Staffs Carers Association ('the
Company')

I report to the charity trustees on my examination of the accounts of the Company for the year ended 31 March 2022.

Responsibilities and basis of report

As the charity’s trustees of the Company (and also its directors for the purposes of company law) you are responsible
for the preparation of the accounts in accordance with the requirements of the Companies Act 2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act
and are eligible for independent examination, I report in respect of my examination of your charity’s accounts as
carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’). In carrying out my examination I have
followed the Directions given by the Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner’s statement

Since the Company's gross income exceeded £250,000 your examiner must be a member of a body listed in section
145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am a member of , which is
one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the
examination giving me cause to believe:

1. accounting records were not kept in respect of North Staffs Carers Association as required by section 386 of the
2006 Act; or

2. the accounts do not accord with those records; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a ‘true and fair view' which is not a matter considered as part of an
independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the accounts to be reached.

......................................
Daryl Denson ACMA

VAST
The Dudson Centre
Hope Street
Hanley
Stoke-on-Trent
ST1 5DD

Date:......10/11/2022..................
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North Staffs Carers Association

Statement of Financial Activities for the Year Ended 31 March 2022
(Including Income and Expenditure Account and Statement of Total Recognised Gains

and Losses)

Note

Unrestricted
funds

£

Restricted
funds

£

Total
2022

£

Income and Endowments from:
Donations and legacies 3 4,654 330,014 334,668

Other trading activities 4 - 1,932 1,932

Other income 6 17,717 - 17,717

Total income 22,371 331,946 354,317

Expenditure on:
Raising funds 7 - (12) (12)

Charitable activities 8 (7,164) (379,665) (386,829)

Total expenditure (7,164) (379,677) (386,841)

Net income/(expenditure) 15,207 (47,731) (32,524)

Transfers between funds 1,907 (1,907) -

Net movement in funds 17,114 (49,638) (32,524)

Reconciliation of funds

Total funds brought forward 162,420 90,840 253,260

Total funds carried forward 18 179,534 41,202 220,736

The notes on pages 11 to 25 form an integral part of these financial statements.
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North Staffs Carers Association

Statement of Financial Activities for the Year Ended 31 March 2022
(Including Income and Expenditure Account and Statement of Total Recognised Gains

and Losses)

Note

Unrestricted
funds

£

Restricted
funds

£

Total
2021

£

Income and Endowments from:
Donations and legacies 3 162,897 31,430 194,327

Other trading activities 4 81 2,099 2,180

Investment income 5 1,591 - 1,591

Total income 164,569 33,529 198,098

Expenditure on:
Raising funds 7 - (815) (815)

Charitable activities 8 (108,480) (169,055) (277,535)

Total expenditure (108,480) (169,870) (278,350)

Net income/(expenditure) 56,089 (136,341) (80,252)

Transfers between funds (48,264) 48,264 -

Net movement in funds 7,825 (88,077) (80,252)

Reconciliation of funds

Total funds brought forward 154,595 178,917 333,512

Total funds carried forward 18 162,420 90,840 253,260

All of the charity's activities derive from continuing operations during the above two periods.

The notes on pages 11 to 25 form an integral part of these financial statements.

Page 9



Fixed assets Tangible assets 
Current assets Debtors Cash at bank and in hand 

North Staffs Carers Association 

(Registration number: 03313461) 
Balance Sheet as at 31 March 2022 

Note 
14 
15 16 

Creditors: Amounts falling due within one year 
Net current assets

17 

Net assets 
Funds of the charity: 
Restricted income fundsRestricted funds 
Unrestricted income fundsUnrestricted funds 
Total funds 18 

2022 2021 

£ £ 
17,308 15,211 
13,750 6,501 196,605 237,389 210,355 243,890 (6,927) (5,841) 203,428 238,049 220,736 253,260 

41,202 90,840 
179,534 162,420 220,736 253,260 

For the financial year ending 31 March 2022 the charity was entitled to exemption from audit under section 477 of the Companies Act 2006 relating to small companies. 
Directors' responsibilities: The members have not required the charity to obtain an audit of its accounts for the year in question in accordance with section 476; and T\1c directors acknowledge their responsibilities for complying with the requirements of the Act with respect to accounting records and the preparation of accounts. 
TI1e financial statemF"\ts on pages 7 to 24 were approved by the trnstees, and authorised for issue on!.?..:.".'!.: .. �:? and sign7don eir1lf,by:. 

4:KJ� Neil Chadwick Tmstec 

The notes on pages 11 to,25 form an integral part ofthese financial statements. Page 10



North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

1 Charity status

The charity is limited by guarantee, incorporated in England, and consequently does not have share capital. Each of
the trustees is liable to contribute an amount not exceeding £1 towards the assets of the charity in the event of
liquidation.

The address of its registered office is:
Suite 11 - 12
Trent House
234 Victoria Road
Fenton
Stoke-on-Trent
ST4 2LW

2 Accounting policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance
The financial statements have been prepared in accordance with Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019) - (Charities SORP (FRS
102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102). They also comply
with the Companies Act 2006 and Charities Act 2011.

Basis of preparation
North Staffs Carers Association meets the definition of a public benefit entity under FRS 102. Assets and liabilities
are initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy
notes.

Going concern
The trustees consider that there are no material uncertainties about the charity's ability to continue as a going concern
nor any significant areas of uncertainty that affect the carrying value of assets held by the charity.

Income and endowments
All income is recognised once the charity has entitlement to the income, it is probable that the income will be received
and the amount of the income receivable can be measured reliably.

Donations and legacies

Donations are recognised when the charity has been notified in writing of both the amount and settlement date. In the
event that a donation is subject to conditions that require a level of performance by the charity before the charity is
entitled to the funds, the income is deferred and not recognised until either those conditions are fully met, or the
fulfilment of those conditions is wholly within the control of the charity and it is probable that these conditions will be
fulfilled in the reporting period.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

Grants receivable

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the grants have
been met. Where performance conditions are attached to the grant and are yet to be met, the income is recognised as a
liability and included on the balance sheet as deferred income to be released.

Gifts in kind

Gifts in kind are recognised in different ways dependent on how they are used by the charity:

(i) Those donated for resale produce income when they are sold. They are valued at the amount actually realised.
(ii) Those donated for onward transmission to beneficiaries are included in the Statement of Financial Activities as
incoming resources and resources expended when they are distributed. They are valued at the amount the charity
would have had to pay to acquire them.
(iii) Those donated for use by the charity itself are included when receivable. They are valued at the amount the
charity would have had to pay to acquire them.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable
settlement is required and the amount can be measured reliably. All costs are allocated to the applicable expenditure
heading that aggregate similar costs to that category. Where costs cannot be directly attributed to particular headings
they have been allocated on a basis consistent with the use of resources, with central staff costs allocated on the basis
of time spent, and depreciation charges allocated on the portion of the asset’s use. Other support costs are allocated
based on the spread of staff costs.

Raising funds

These are costs incurred in attracting voluntary income, the management of investments and those incurred in trading
activities that raise funds.

Charitable activities

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services for its
beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an indirect nature
necessary to support them.

Governance costs
These include the costs attributable to the charity’s compliance with constitutional and statutory requirements,
including audit, strategic management and trustees meetings and reimbursed expenses.

Government grants
Government grants are recognised based on the accrual model and are measured at the fair value of the asset received
or receivable. Grants are classified as relating either to revenue or to assets. Grants relating to revenue are recognised
in income over the period in which the related costs are recognised. Grants relating to assets are recognised over the
expected useful life of the asset. Where part of a grant relating to an asset is deferred, it is recognised as deferred
income.

Taxation
The charity is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 and therefore it
meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the charity is potentially
exempt from taxation in respect of income or capital gains received within categories covered by Chapter 3 Part 11 of
the Corporation Tax Act 2010 or Section 256 of the Taxation of Chargeable Gains Act 1992, to the extent that such
income or gains are applied exclusively to charitable purposes.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

Tangible fixed assets
Individual fixed assets costing £500 or more are initially recorded at cost, less any subsequent accumulated
depreciation and subsequent accumulated impairment losses.

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated residual
value, over their expected useful economic life as follows:

Asset class Depreciation method and rate
Furniture and equipment Straight line over 3 years

Motor Vehicles Straight line over 4 years

Trade debtors
Trade debtors are amounts due from customers for merchandise sold or services performed in the ordinary course of
business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost using
the effective interest method, less provision for impairment. A provision for the impairment of trade debtors is
established when there is objective evidence that the charity will not be able to collect all amounts due according to
the original terms of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid investments
that are readily convertible to a known amount of cash and are subject to an insignificant risk of change in value.

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of business
from suppliers. Accounts payable are classified as current liabilities if the charity does not have an unconditional right,
at the end of the reporting period, to defer settlement of the creditor for at least twelve months after the reporting date.
If there is an unconditional right to defer settlement for at least twelve months after the reporting date, they are
presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost using the
effective interest method.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees discretion in furtherance of the
objectives of the charity.

Designated funds are unrestricted funds set aside for specific purposes at the discretion of the trustees.

Restricted income funds are those donated for use in a particular area or for specific purposes, the use of which is
restricted to that area or purpose.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

3 Income from donations and legacies

Unrestricted
funds Restricted Total

General
£

funds
£

2022
£

Donations and legacies;

Donations to major appeals 4,654 - 4,654

Grants, including capital grants;

Big Lottery Fund - 98,716 98,716

BBC Children in Need - 32,975 32,975

Stoke-on-Trent City Council - 198,323 198,323

4,654 330,014 334,668

Unrestricted funds Restricted Total
Designated

£
General

£
funds

£
2021

£

Donations and legacies;

Donations to major appeals 505 9,835 - 10,340

Grants, including capital grants;

Government grants - 64,099 - 64,099

Big Lottery Fund - 60,834 - 60,834

Small grants from charities, trusts
and foundations - 4,127 - 4,127

BBC Children in Need - - 31,430 31,430

Stoke-on-Trent City Council - 9,721 - 9,721

Gifts in kind - 1,550 - 1,550

505 150,166 31,430 182,101

4 Income from other trading activities

Restricted Total
funds

£
2022

£

Lotteries and competitions income 1,932 1,932

1,932 1,932

Unrestricted
funds Restricted Total

General
£

funds
£

2021
£

Lotteries and competitions income 81 2,099 2,180

81 2,099 2,180
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

5 Investment income

Total
2022

£

-

Unrestricted
funds Total

General
£

2021
£

Interest receivable and similar income;

Interest receivable on bank deposits 1,591 1,591

1,591 1,591

6 Other income

Unrestricted
funds Total

General
£

2022
£

Rental income 17,717 17,717

Total
2021

£
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

7 Expenditure on raising funds

a) Costs of trading activities

Restricted Total

Note
funds

£
2022

£

Fundraising trading costs;

Fundraising 12 12

12 12

Restricted Total

Note
funds

£
2021

£

Fundraising trading costs;

Fundraising 815 815

815 815

8 Expenditure on charitable activities

Charitable
Activities Total

£
2022

£

Wages 191,719 191,719

Social security 10,010 10,010

Pensions 4,139 4,139

Other staff costs 4,009 4,009

Staff training (996) (996)

Postage, printing and stationery 1,697 1,697

Volunteer expenses 715 715

Carers activities and sundries 42,855 42,855

Carers wellbeing budget 3,959 3,959

Sundries 165 165

Support costs allocated (note 9) 128,570 128,570

386,842 386,842
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

Charitable
Activities Total

£
2021

£

Wages 137,054 137,054

Social security 6,801 6,801

Pensions 3,341 3,341

Other staff costs 2,614 2,614

Postage, printing and stationery 1,228 1,228

Sundries - gifts in kind 1,550 1,550

Volunteer expenses 144 144

Carers activities and sundries (3,167) (3,167)

Subsciptions and affiliations 755 755

Support costs allocated (note 9) 126,795 126,795

Hygiene and cleaning supplies 420 420

277,535 277,535
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

9 Analysis of governance and support costs

Charitable activities expenditure

Support Costs Total

£
2022

£

Wages 58,034 58,034

Social security 2,902 2,902

Pensions 2,750 2,750

Repairs & Insurance 3,889 3,889

Information technology 6,125 6,125

Post, printing and stationery 1,109 1,109

Subscriptions 900 900

Depreciation 7,605 7,605

Accountancy fees 1,466 1,466

Telephone 9,985 9,985

Bank charges 500 500

Utilities 472 472

Rent 29,946 29,946

Independent examination fee 1,680 1,680

Professional fees 1,207 1,207

128,570 128,570

Support Costs Total

£
2021

£

Wages 56,019 56,019

Social security 2,798 2,798

Pensions 2,635 2,635

Repairs & Insurance 6,562 6,562

Information technology 3,430 3,430

Post, printing and stationery 311 311

Depreciation 7,605 7,605

Accountancy fees 1,134 1,134

Telephone 8,711 8,711

Bank charges 615 615

Utilities 4,469 4,469

Rent 26,669 26,669

Independent examination fee 1,680 1,680

Professional fees 4,157 4,157

126,795 126,795
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

Governance costs

Unrestricted
funds Total

General
£

2022
£

Independent examiner fees

Examination of the financial statements 1,680 1,680

Other fees paid to examiners 1,466 1,466

3,146 3,146

Unrestricted
funds Total

General
£

2021
£

Independent examiner fees

Examination of the financial statements 1,680 1,680

Other fees paid to examiners 1,134 1,134

2,814 2,814

10 Government grants

During the period the charity received grants from the Big Lottery of £98,716 (2021: £60,834), Stoke-on-Trent City
Council of £198,323 (2021: £9,721) and £nil (2021: £64,099) from HMRC as part of the Job Retention Scheme
The amount of grants recognised in the financial statements was £297,039 (2021 - £134,654).
There were no unfulfilled conditions
The charity has received no other forms of government assistance

11 Trustees remuneration and expenses

No trustees, nor any persons connected with them, have received any remuneration from the charity during the year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the year.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

12 Staff costs

The aggregate payroll costs were as follows:

2022
£

2021
£

Staff costs during the year were:

Wages and salaries 249,753 193,073

Social security costs 12,911 9,599

Pension costs 6,889 5,976

269,553 208,648

The monthly average number of persons (including senior management / leadership team) employed by the charity
during the year expressed as full time equivalents was as follows:

2022
No

2021
No

Average number of employees 9 9

No employee received emoluments of more than £60,000 during the year.

The total employee benefits of the key management personnel of the charity were £76,618 (2021 - £87,083).

13 Taxation

The charity is a registered charity and is therefore exempt from taxation.

14 Tangible fixed assets

Motor vehicles
£

Total
£

Cost

At 1 April 2021 30,421 30,421

Additions 9,702 9,702

At 31 March 2022 40,123 40,123

Depreciation

At 1 April 2021 7,605 7,605

Charge for the year 15,210 15,210

At 31 March 2022 22,815 22,815

Net book value

At 31 March 2022 17,308 17,308

At 31 March 2021 22,816 22,816
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

15 Debtors

2022
£

2021
£

Trade debtors 10,000 100

Prepayments 3,541 6,192

Other debtors 209 209

13,750 6,501

16 Cash and cash equivalents

2022
£

2021
£

Cash on hand 2,068 446

Cash at bank 194,537 236,943

196,605 237,389

17 Creditors: amounts falling due within one year

2022
£

2021
£

Trade creditors 4,232 4,161

Pension scheme creditor 1,015 -

Accruals 1,680 1,680

6,927 5,841
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

18 Funds

Unrestricted funds

Balance at 1
April 2021

£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March

2022
£

Unrestricted funds

General

General 57,112 22,121 (6,793) 1,907 74,347

Designated

Payroll 75,502 - - - 75,502

Overheads 13,175 - - - 13,175

Adult Carers 3,515 250 - - 3,765

Young Carers 13,116 - (371) - 12,745

105,308 250 (371) - 105,187

Total unrestricted funds 162,420 22,371 (7,164) 1,907 179,534

Restricted funds

Carers Main 33,736 - - (33,736) -

Young Carers 2,508 - - - 2,508

Mental Health Worker 6,366 - - - 6,366

Carers Centre - 1,932 67 (1,999) -

Young Carers County 9,984 - - - 9,984

Musketeers 3,866 - - - 3,866

Seasons of Care continuation - - (92) 92 -

Rapid Response Service 4,289 - - - 4,289

Young Carers Forum 3,551 - (3,551) - -

BBC Children in Need 8,016 32,975 (24,172) - 16,819

7 Stars 13,277 - (13,277) - -

Amazing Memories 5,247 - (5,247) - -

My Caring Journey - 98,716 (101,328) - (2,612)

All Age Carers - 198,323 (232,077) 33,736 (18)

Total restricted funds 90,840 331,946 (379,677) (1,907) 41,202

Total funds 253,260 354,317 (386,841) - 220,736
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2022

Balance at 1
April 2020

£

Incoming
resources

£

Resources
expended

£
Transfers

£

Balance at
31 March

2021
£

Unrestricted funds

General

General 4,140 163,984 (111,012) - 57,112

Designated

Payroll 75,502 - - - 75,502

Overheads 13,175 - - - 13,175

Adult Carers 53,035 (745) (511) (48,264) 3,515

Young Carers 8,743 1,330 3,043 - 13,116

150,455 585 2,532 (48,264) 105,308

Total unrestricted funds 154,595 164,569 (108,480) (48,264) 162,420

Restricted

Carers Main 70,990 - (37,254) - 33,736

Young Carers 19,449 - (16,941) - 2,508

Mental Health Worker 6,366 - - - 6,366

Carers Centre (19,138) 2,099 (31,225) 48,264 -

Young Carers County 9,984 - - - 9,984

Musketeers 3,866 - - - 3,866

Seasons of Care continuation 49,847 - (49,847) - -

Rapid Response Service 4,289 - - - 4,289

Young Carers Forum 3,551 - - - 3,551

BBC Children in Need (847) 31,430 (22,567) - 8,016

Timeout 7,914 - (7,914) - -

7 Stars 13,559 - (282) - 13,277

Amazing Memories 9,987 - (4,740) - 5,247

Total restricted funds 179,817 33,529 (170,770) 48,264 90,840

Total funds 334,412 198,098 (279,250) - 253,260
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Notes to the Financial Statements for the Year Ended 31 March 2022

The specific purposes for which the funds are to be applied are as follows:

Restricted Funds

Carers Main - Identify hidden Carers(>18), offering support, raising awareness of Carer issues with other
professionals, aiding communications between service providers, planners and Carers wholistically improving
emotional and physical wellbeing in N Staffordshire

Young Carers - Identify hidden Carers(5-18), offering support, raising awareness of Carer issues with other
professionals, aiding communications between service providers, planners and Carers wholistically improving
emotional and physical wellbeing in N Staffordshire

Mental Health Worker - Provision of a Support Worker to work with Carers looking after someone with a Mental
Illness

Carers Centre - Provide meeting place for Carers to come together with a variety of groups and one to one activities

Young Carers County - Identify hidden Carers (5-18), provide emotional support wholistically improving emotional
and physical wellbeing in Newcastle/Moorlands

Carers Health, Wellbeing & Breaks - Carers H&W & Breaks

Seasons of Care - Offering Support to Carers including transitions threw the caring journey

Musketeers - Tackles poor mental, emotional and physical health, improving YC's social life and educational
attainment

Seasons of Care Continuation - Expansion of work providing support through transition to Carers including Health
and Wellbeing.

Rapid Response Service - Rapid Response service to Carers through key transition points.

Young Carers Forum - Rucruitment and promotion of the Young Carers Forum

BBC Children in Need - To support young carers

Timeout - Activities and support for Young Carers

7 Stars - Counselling for Young Carers

Amazing Memories - Adult group activities for Carers and Cared for with Dementia.

My Caring Journey - Funding from Big Lottery

All Aged Carers - Funding from Stok-on-Trent City Council

Designated Funds

Payroll - To cover payroll costs in the event of loss of funding

Overheads - To cover overheads in the event of loss of funding

Young Carers - To provide support for young carers
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Notes to the Financial Statements for the Year Ended 31 March 2022

Adult Carers - To provide support for adult carers

19 Analysis of net assets between funds

Unrestricted funds
Total funds at

31 March
General

£
Designated

£
Other

£
2022

£

Tangible fixed assets 17,308 - - 17,308

Current assets 63,966 105,187 41,202 210,355

Current liabilities (6,927) - - (6,927)

Total net assets 74,347 105,187 41,202 220,736

Unrestricted funds
Total funds at

31 March
General

£
Designated

£
Other

£
2021

£

Tangible fixed assets 15,211 - - 15,211

Current assets 47,742 105,308 90,840 243,890

Current liabilities (5,841) - - (5,841)

Total net assets 57,112 105,308 90,840 253,260
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North SttdS Carers Association

Directors Report (incorporating Trustees' Report)

The trustees, who are directors for the purposes of company law, present the annual report together with the financial statements ofthe charitable company for the year ended 31 March 2021.
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North Staffs Carers Association

Directors Report Pncorporathtg Trustees' Report)

Objectives and activities

Objects und utms

North Staffs Carers exists to benefit Informal Carers of all ages by:
o Offering support to Carers
o Enlightening professionals about Carers
o Aiding communication between Service Providers, Planners and Carers

o Offering support to Informal Carers involves:
- Providing information, training and ongoing emotional support to Carers of all ages, confidentially and in an appmpriate manner.

o Enlightening pmfessionals about Informal Carers involves:
- Offering information and training to groups or agencies who come into contact with Carers

o Aiding communication between Service Providers, Planners and Informal Carers involves:- Facilitating communication and consultation between Carers and the Purchasers and Providers ofServices.- Seeking and representing the views ofCarers on the planning and delivery of services

Objecdvss, strategies und uctivtder

Services provided by the Association continue to be appreciated and needed by Caters. Our services consist of: Support Services,
achieved, in the main, through telephone, a Dmp-in facility and Case Workers. The Carers' Noticeboard and leaflets are an
invaluable source of infornuuion to Carers and a useful resource for practitioners. Demand for the leaflets and up to date information
continues to gmw.

Young Carers pmjects continue to pmvide age related activities, gmups and outings supporting each Young Carer with their
individual needs whilst continuously encouraging them to meet their aspirations whilst having a life outside the caring role.

Adult Services have continued to provide a much needed support programme for Carers, some of whom are entering a crisis
situation. The service allowed Carers to have a tiered service for the varying stages of the caring role fiom crisis moving onto gmup
work end finally a befriending service.

Pubic ~
The Trustees confirm that they have complied with the requirements of section 4 of the Charities Act 2011 to have due regard to the
public benefit guidance, published by the Charity Commission for England and Wales, in exercising their powers or duties by
continuing to strive to enema that the opportunity to benefit informal, unpaid Carers in the North Staffordshire area by oifering the
Carers information, training and ongoing support, in the most appropriate way, to Carers of all ages, ensuring that each case is
treated in a confidential manner via the Significant Activities listed. North Staffs Carers Association offers information and training
to professionals who come into contact with informal Carers and look to facilitate conununicatioa and consultation between
informal Carers and purchasers and pmviders of services. North Stafih Carers Association seek and represent the views of infortnal
Carers on the planning and delivery of services, and continues to strive to identify snd implement opportunities to improve the
service to Carers.
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North Staffs Carers Association

Directors Report incorporating Trustees' Report)

Achievements and performance

yaa Carers Centre

Due to COVID 19 the Carers Centre was forced to close for the financial period. Our efforts to support Carers remained high withtelephone and acorn support sessions. Contact was made with over 1800 Carers during the period. Many of our staff spend time
delivering meals to the most vulnerable and checking in on them to pmvide emotional support during this trying time.
yaarrg Carars

Our Young Carers department has remained extremely busy throughout the year by becoming more of a support network, working
tirelessly by contacting all our YCs/families via telephone, our Remind app and social media, pmviding interacfive, educational, fun
and informative material to help stay connected, letting them know that they are not alone and that were still here for them pmviding
support. The team continued to take referrals, working closely with partner organisations and maximising support, whilst ensuring
the safety/wellbeing of YCs. Due to Covid we weren't able to offer the same amount of respite in relation to gmups/activities.
However, we moved our groups virtually to continue supporting YCs.
YCs have been hugely affected mentally and physically during isolation, before lockdown, their daily break flom their carhrg role
would be thmugh school and extracurricular activities. However, due to Covid this tumed into online learning has resulted in them
not having that break anymore adding more stress, worries and anxiety.
When restrictions were eased slightly, we were able to pmvide a much needed break fiom their caring role through trips/activities in
October half term.
Thmugh the provision of accessing our virtual groups and the support offered from our team thmughout the lockdown, YCs and
their families have been supported amund managing changes with mutine, home schooling and pmviding that much needed
emotional support. Reassuring Young Carers and parents about their school work as they are getting anxious with regards to home
schooling as it creates extra pressure on top of their caring rcl. We also ensured that schools are understanding, being supportive
and nurtmtng towards the YC and to understand the difficulties they face in completing schoolwork as well as managing their caring
rul, in turn relieving some of the stress and anxieties for the YCs and their families.

Fortunately, nsc has its own Young Carers Counsellor who pmvided one to one counselling sessions over the telephone and on-line
to ensure Young Caters remained emotionally supported.

By ow team continually being in contact with YCs and their families tbmugh I:I support and virtual gmups YCs have felt mom
supported, less isolated and able to access the much needed respite breaks and an opportunity to speak to someone with regards to
their stresses and anxieties. Many YCs and their families have reported that without the support flom our Young Carers Team some
of them would have been reaching crisis point.

The Carers centre received a fully working new Kitchen and we received a mini bus to enable people with transport issues to visit
the centre. Community Investment Fund fmm Stoke on Trent City Council supported this.

lrabstia

North Staffs Cmers Association website www. carersfirst. corn is continually audited and adapted to ensure continuous development
to reflect the changes within North Staffs Carers and the services it pmvides to Carers.

The website benefits informal Caters of all ages and continues to raise Awareness of Carers issues and their needs. It assists in
Carers been able to identify themselves as a Carer, giving them easy access to information 24/7.

Our 'Carersfirst' website is user fliendly and interactive, which offers information and advice regarding services and support
available fmm North Staffs Caters as well as signposting to other Orymisations and Service Pmviders.

Via our social media we have engaged with Carers, organisations, pmfessionals and service pmviders and the local business
community. It is a fast and efficient method of sharing our news, activities and current carers' issues to a wide target audience.
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North Staffs Carers Association

Directors Report (incorporating Trustees' Report)

Adult Projects

Many Caters experience stress, anxiety and depression due to the demands of the caiing mle, and we have seen this even more soover the past 12 months due to the Covid pandemic.
During the past year we have been funded by the National Lottery for our Seasons of Care project which ended August 2020,however emergency funding was applied for and granted to allow us to extend this pmject until March 2021. 'Ihe Coalfields pmject
began at the beginning of September 2020 for a 12-month contract which has helped us to pmvide the much-needed additional
support for Carers.
Our Adult Carers team has been extremely busy throughout the year by becoming more of a support network, working tirelessly bycontacting many Carers via telephone and social media, pmviding nteractive, and informative material to help them stay connected,
letting them lmow that they are not alone and that were still here for them pmviding support.
The team continued to take referrals, working in partnership withlocal organisations whereby together we signposted and pmvided
joint support within the community in onler to ensure Carers got the help they needed. We offered practical advice and coordinated
support for Carers around everyday liviag such as ensuring Carers have enough food in the house, referral when necessary for GP
appointments, local foodbanks, ensuring prescriptions are collected, pets are exercised and how Carers can effectively continue to
manage their caring role during these difficult times.
Support for Carers remained crucial and with support around mental health being more important than ever. For Carers just knowing
that someone is there for them, listening to their concerns and worries made make them feel that they were not alone and were still
connected to the wider community and helped to prevent them spiraling into crisis.
Punding ended for our Seasons of Care National Lottery project at the end of August 2020, but to enable us to continue to offer
support for our Carers during the Covid pandemic we applied for further additional emergency Covid funding fmm the National
Lottery which helped us to keep vital support staff, enabling them to work from home using their own telephones, fitcilities etc. and
additionally support in mopening the Carers Centre.

The additional funding allowed nsc to continue to provide emotional, practical, befriending, counselling and wellbeing support over
the telephone (I-I)with additional face to face crisis appointments and also via our social media platforms.

Thmughout the year nsc continued to reach Csrers on ow extensive database offering advice, guidance and support around a wide
range of issues. nsc staff have been working closely with Carers pmviding essential emotional support, being the outlet for Carers
tears, a human voice to talk with whilst also referring to other agencies for additional support.

Recent feedback fiom Carers has highlighted to us that they are still experiencing high levels of anxiety, stress, depression and at
times suicidal thoughts due to the impact ofCovid-19 and pressures of caring. It has been crucial during the past 12 months that the
charity continued to support Carers with tbe aim of maintaining their physical and mental health. Emotional support remained
paramount and made s huge difference betweea a Carer managing or spiraling into crisis.

The pressures many Carers face have undoubtedly been exacerbated due to Covid-19 forcing Carers to experience extreme lengths
of isolation coupled with caring for a loved one with little or no other means of support. The support we pmvide is by no means a
short term intervention and requires ongoing support over a number ofmonths.

Form filling and financial support is available in our Carers Centre due to funding fiom Awards for all. This has proven a busy
pmject with excellent take up.

Financial review
Please see pages 7-24 for the financial position of the charity.

PoNcy on reserves

It is the policy of the charity to maintain unrestricted funds, which arc the fiee reserves of the charity, at a level which equates to
appmximately six months unrestricted expenditure. This pmvides sufficient funds to cover management, administration and support
costs and to respond to emergency applications for grants, which arise fiom time to time. At the period end Unrestricted Punds were
6162,420 ofwhich f105,308 were designated and 815,211 were fixed assets.
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North Staffs Carers Association

Directors Report incorporating Trustees' Report)

Structure, governance and management

Recrutttueut and appotutmeut of trustees

As set out in the Articles ofAssociation the trustees by ordinary resolution may appoint a person who is willing to act to be a trustee
either to fill a vacancy or as an additional trustee provided that the appointment does not exceed any number set as a maximum in
the articles.

At every Annual General Meeting one third of trustees who are subjou to retirement by mtation shall retim fmm office.

If the charity at the meeting at which a trustee retires by mtation, does not fill the vacancy the retiring trustee shall, if willing to act,
be deemed to have been reappointed unless at the meeting it is resolved not to fill the vacancy unless a resolution for the
reappointment of the trustees is put to the meeting and lost.

Iuducdou aud h alalag oftrustees

New trustees undergo an orienurtlon day to brief them on their legal obligations under charity and company law, the content of the
Memorandum and Articles of Association, the committee and decision making piocurses, the business plan and recent financial
performance of the charity. During induction they meet key employees and other trustees. Trustees are encouraged to attend
appmpriate external training events where these will facilitate the undertaking of their role.

Major risks aud managenetu ofthose risks

Risks to Service Delivery
We are now in the fifih year following the 2015 Tender for the new conuuct for Carers services in Staffordshire and Stoke on Trent
being awarded to a proSt-making organisation. That contract has once again been rolled over for a fiuther 12 months. Under
Pmcurement terms the contract will be going out to open market next year. The Board regularly review the operations and finances
of the Association and the decision to continue with the Carers Centre remains a priority. A number of further back olfice
etficiencies have been made. Project staff have lett the Association once their projects come to an end.
The staff restructure made last year has been successful and continues to ensure that we are able to continue with the quality service
for existing pmj acts. The Association remains pm-active in the writing of Bids, Grants and Tenders. Referrals into the Association
remain steady with many Carers returning to NSC for services that are not provided by the current provider which does at times
cause capacity issues. We work to our organisational strengths review and action plan to ensure that our priorities, governance and
ethos remain primary.

Imporbrut non-adjusting events aner the financtal period
Following the reporting year end the charity have made a report to the Charity Commission following a serious incident regarding
the loss of the charity's money.

Small companies provision statement
This report has been prepared in accordance with the small companies regime under the Companies Act 2006.

The ann repo as approved by the trustees of the charity on ......'.....'.....!..and signed on its behalf by:
vp3 ty ~ oil

Neil Chadwick
Trustee
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North Staffs Carers Association

Independent Examiner's Report to the trustees of North Staffs Carers Association

I report to the charity trustees on my examination of the accounts of the charity for the year ended 31 March 2021 which are set outon pages 7 to 24.

Respective responslbluties of trustees and examiner
As the charity's trustees of North Staffs Carers Association (and also its directors for the purposes of company law) you areresponsible for the preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Act').

Having satisfied myself that the accounts ofNorth StafFs Carers Association are not required to be audited under Part 16 of the 2006Act and are eligible for independent examination, I report in respect of my examination of your charity's accounts as cauied outunder section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed the Directions givenby the Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement

I have completed my examination. I confirm that no matters have come to my attention in connection with the examination givingme cause to believe:

1. accounting records were not kept in respect ofNorth Staifs Carers Association as required by section 386 of the 2006 Act; or
2. the accounts do not accord with those reconh; or

3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any requirement thatthe accounts give a 'true and fair view' which is not a matter considered as part of an independent examination; or
4. the accounts have not been prepared in accordance with the methods and principles of the Statement of RecommendedPractice for accounting and reporting by charities [applicable to charities preparing their accounts in accordance with theFinancial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention should be drawn inthis report in order to enable a proper understanding of the accounts to be reached.

Daryl Denson ACMA

VAST
The Dudson Centre
Hope Street
Henley
Stoke~a-Trent
STI 5DD

~m. 30/1 1/2021
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North Staffs Carers Association

Statement of Financial Activities for the Year Ended 31 March 2021
including Income and Expenditure Account and Statement of Total Recognised Gains and

Losses)

Income and Endowments from:
Donations and legacies

Other trading activities

Investment income

Total income

Unrestricted
llsnds

Note 8

162,897

$1
1 591

164,569

Restricted
funds

31,430

2,099

33,529

Total
2021

8

194,327

2,180
1,591

198,098

Expenditure on:
Raising funds

Charitable activities

Total expenditure

7
8 ~598.489

~558,488 169,870) 278,350

(815) (815)~569 D55 ~272555

Net incomel(expenditure)

Transfers between funds

Net movement in funds

Reconcinafion of thuds

Total funds brought forward

Total funds carried forward 18

56,089
~48264

7,825

154,595

162,420

(136,341)
48,264

(88,077)

178,917

90,840

($0,252)

(80,252)

333,512

253,260

The notes on pages 10 to 24 form an integral part of these financial statements.
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North Staffs Carers Association

Statement of Financial Activities for the Year Ended 31 March 2021
(including Income and Expenditure Account and Statement of Total Recognised Gains and

Losses)

Income and Endowments from:
Donations and legacies

Other trading activities

Investment income

Other income

Unrestricted
sands

Note 8

50,974

100

6,037
294

185,297

1,056

Total
2020

236,271

1,156

6,037
294

Total income

Expenditure on:
Raising funds

Charitable activities

Total expenditure

Net expenditure

Net movement in funds

Reconciliation of funds

Total funds bmught forward

Total funds canted forward

57,405

18

175808

154,595

7
8 ~(78ii8

~78,530

~20 713

(20,713)

186 353 243,758

249 819

178,917

425,127

333,512

(912) (912)
~256,343 ~334,461

~257 55 ~335373
~70,902 ~926(5

(70,902) (91,615)

AII of the charity's activities derive from continuing operations during the above two periods.

The notes on pages 10 to 24 foun an integral part of these financial statements.
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North Staffs Carers Association

(Registration number: 033135861)
Balance Sheet as at 31 March 2021

2021
Note 8

2020
8

Fixed assets

Tangible assets 14 15,211 22,816
Current assets

Debtors

Cash at bank and in hand
15

16
6,501 10,561

237,383 357547

243,890 318,108

Creditors: Amounts falling due within one year

Net current assets

Net assets

Funds of the charity:

17 455843 ~7412
238,049 310,696

253,260 333,512

Restricted income funds

Restricted funds 90,840 178,917

Unrestricted income fends
Unrestricted funds

Total funds

162 420 154,595

For the financial year ending 31 March 2021 the charity was entitled to exemption &om audit under section 477 of the Companies
Act 2006 relating to small companies.

Directors' responsibiiiitie:

~ The members have not required the charity to obtain an audit of its accounts for the year in question ia accordance with section
476; snd

~ The directors acknowledge their impossibilities for complying with the requirements of the Act with respect to accounting
records and the preparation ofaccounts.

These accounts have been prepared in accordance with the provisions applicable to companies subject to the small companies
regime.

The financial en on pages 7 to 24 were appmved by the trustees, and authorised for issue on ...........,........ and signed on
Dg 51'. 4z

their behalf

Neil Chadwick
Trustee

The notes on pages 10 to 24 form an integral part of these financial statements.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

1 Charity status

The charity is limited by guarantee, incorporated in England, and consequently does not have share capitaL Each of the trustees is
liable to contribute an amouat not exceeding SI towards the assets of the charity in the event of liquidation.

The address of its registered office is:
Suite 11 - 12
Trent House
234 Victoria Road
Fanton
Stoke-on-'Bent
ST4 2LW

2 Accounting pogcies

Summary of sigaificant accountlag policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statemeats are set out below. These policies have been
consistently applied to all the years presented, unless otherwise stated.

Statement of compliance
The financial statements have been prepared in acconlance with Accounting and ReporHng by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective I January 2019) - (Charities SORP (FRS 102)), the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102).They also comply with the Companies Act 2006 and
Charities Act 2011.

Basis of preparation
North Staffs Carers Association meets the definition of a public benefit entity under FRS 102. Assets and liabilities mu initially
recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy notes.

Going concern
The trustees consider that there are no material uncertainties about the charity's ability to continue as a going concern nor any
significant areas ofuncertainty that affect the canying value of assets held by the charity.

Income and endowments
All income is recogaised once the charity has entitlement to the income, it is pmbable that the income will be received and the
amount of the income receivable can be measumd reliably.

Jsonadons aad Jsguctss

Donations are recogaised whee the charity has been notified in writing of both the amount and settlement date. In the event that a
donation is subject to conditions that require a level of performance by the charity before the charity is entitled to the funds, the
income is defenud and not recognised until either those conditions are fully met, or the fulfilment of those conditions is wholly
within the contml of the charity and it is pmbable that these conditions will be fulfilled in the reporting period.

Grunts rucetruble

Grants are recognised when the charity has an entitlement to the funds and any conditions linked to the grants have been met. Where
performance conditions are attached to the grant and are yet to be met, the income is recognised as a liability and included on the
balance sheet as deferred income to be released.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Gifts in kind

Gifls in kind are recognised in different ways dependent on how they are used by the charity:

(i) Those donated for resale pmduce income when they are sold. They are valued at the amount actually realised.
(ii) Those donated for omvard transmission to beneficiaries me included in the Statement of Pinancial Activities as incoming
resources and resources expended when they are distributed. They are valued at the amount the charity would have had to pay to
acquire them.
(iii) Those donated for use by the charity itself are included when receivable. They are valued at the amount the charity would have
had to pay to acquire them.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable settlement is required
and the amount can be measured reliably. All costs are allocated to the applicable expenditure heading that aggregate similar costs
to that category. Where costs cannot be directly attributed to particular headings they have been allocated on a basis consistent with
the use ofresources, with central staff costs allocated on the basis of time spent, and depreciation charges allocated on the portion of
the asset's use. Other support costs are allocated based on the spread of stafF costs.

Raising funds

These are costs incurred in attracdng voluntary income, the management of investments and those incurred in trading activities that
raise funds.

Charitable actttdttes

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services for its beneficiaries.
It includes both costs that can be allocated directly to such activities and those costs of an indirect nature necessary to support them.

Governance costs
These include the costs attributable to the charity's compliance with constitutional and statutory requhements, including audit,
strategic management and trustees's meetings and reimbursed expenses.

Government grants
Government grants are recognised based on the accrual model and are measured at the fair value of the asset received or receivable.
Grants are classified as relating either to revenue or to assets. Grants relating to revenue are recognised in income over the period in
which the related costs are recognised. Grants relating to assets are recognised over the expected useful life of the asset. Where part
ofa grant relating to an asset is deferred, it is recognised as deferred income.

Tsxatlell
The charity is considered to pass the tests set out in Paragraph I Schedule 6 of the Finance Act 2010 and therefore it meets the
definition ofa charitable company for UK corporation tax purposes. Acoordingly, the charity is potentially exempt fiom taxation in
respect of income or capital gains received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act 2010 or
Section 256 of the Taxation of Chargeable Gains Act 1992, to the extent that such income or gains are applied exclusive@ to
charitable purposes.

Tangible fixed assets
Individual fixed assets costing $500 or more are initially reconled at cost, less any subsequent accumulated depreciation and
subsequent accumulated impairment losses.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Depreciation and amortlsatlon
Depreciation is provided on tangible fixed assets so as to write oif the cost or valuation, less any estimated residual value, over theirexpected useful economic life as follows:

Asset class
Furniture and equipment

Motor Vehicles

Depreciation method and rate
Straight line over 3 years

Straight line over 4 years

Trade debtors
Trade debtors arc amounts due fiom customers for merchandise sold or services performed in the ordinary course ofbusiness.

Trade debtors sre mcognised initially at the transaction price. They are subsequently measured at amortised cost using the effective
interest method, less provision for impairment. A provision for the impairment of trade debtors is established when there is objective
evidence that the charity will not be able to collect all amounts due according to the original tertns of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid investments that are readily
convertible to a known amount ofcash and are subject to an insignificant risk of change in value.

Trade creditors
Trade creditom are obligations to pay for goods or services that have been acquired in the ordinary course of business fiom
suppliers. Accounts payable are clsssified as current liabilities if the charity does not have an unconditional right, at the end of the
reporting period, to defer settlement of the creditor for at least twelve months after the reporting date. If there is an unconditional
right to defer seifiement for at least twelve months after the reporting date, they are presented as non-cunent liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost using the effective
inlnrest method.

Fund structure
Unrestricted income funds are general funds that are available for use at the trustees's discretion in furtherance of the objectives of
the charity.

Designated funds are unrestricted funds set aside for specific purposm at the discretion of the trustees.

Restricted income funds are those donated for use in a particular area or for specific purposes, the use ofwhich is restricted to that
area or purpose.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

3 Income from donations and legacies

Unrestricted thuds
Desigaated General

8 8

Restricted
funds

8

Total
2021

Donations and legacies;

Donations to major appeals

Grants, including capital grants;

Government grants

Big Lottery Fund

Small grants fmm charities, mtsts and
foundations

BBCChildren in Need

Stoke-on-Trent City Council

505 9,835

64,099
60,834

4,127

9,721

12,226
1,550

31,430

10,340

64,099
60,834

4,127

31,430

9,721

12,226
1,550

505 162,392 31,433 194327

Unrestricted funds
Designated General

8

Restricted
funds

Total
2020

Donations and legacies;

Donations to major appeals

Grants, including capital grants;

Big Lottery Fund

7 Stars Foundation

Edward Gosling

BBCChildren in Need

Coalficlds

Stoke on-Trent City Couacil

Gifis in tdnd

2,624 15,661

30,274

2,415

2,909

125,345

14,987

15,000

17,069

9,987

21,194

125345
14,987
15,000

17,069

9,987
30,274
2,415

2,624 48 350 133,297 234 271

4 Income from other trading activities

Lotteries and competitions income

Unrestricted
funds

Geaeral
8

81

Restricted
fiends

8
2,099

Total
2021

8
2,180

81 2,099 2,180
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Local fundraising and snoot collection income
Lotteries end competitions income

Unrestricted
thuds

General
f

100

100

estrnted
funds

f

I 056

i,056

Total
2020

100
1,056

1,156

5 Investment income

Interest receivable and similar income;
Interest receivable on bank deposits

Interest receivable and similar income;

Interest receivable on bank deposits

Unrestricted
funds

General
f

1,591

1 991

Unrestricted
llsnds

General

6,037

6,037

Total
2021
f

1,591

1,591

Total
2020
f

6,037

6,037

6 Other income

Total
2021

Fees and supplies

Un restrkted
fends

Designated
f

294

Total
2020

294
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31March 2021

7 Expenditure on raising funds

a) Costs of trading activities

Pundraising trading costs;

Pundraising

Restricted Total
funds 2021

Note 8 8

815 815

815 815
Restricted Total

funds 2020
Note g 8

Pundrsising trading costs;

Pundnusing 912

912

912

912

8 Expenditure on charitable activities

Wages

Social security

Pensions

Odrcr staff costs

Postage, printing and stationery

Sundries - gills in kind

Volunteer expenses

Carers activities snd sundries

Subsciptions and affiliations

Support costs allocated (note 9)
Hygiene and cleaning supplies

Desigaated
8

(3,553)

1,021

Unrestricted funds
General

f
9,178

436
173

755

100,050
420

Other
g
127,876

6,801

3,341

2,17&

1,055

1,550

144

386

25,724

Total
2021

137,054

6,801

3,341

2,614

1,228

1,550

144

(3,167)
755

126,795
420~2,532 111,012 369,055 277535
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Wages

Social security

Pensions

Other staff costs

Staff training

Telephone

Postage, printing and stationery

Advertising and publicity

Sundries - gifts in kind

Volunteer expenses

Guers activities and sundries

Subsciptions and affihstions

Coach Hire

Support costs allocated (note 9)

218
300

154

60

2,415

1,924 728

1,022

56 353

16,868 ~68 88

Unrestricted funds
Designated General

14,944

Restricted
funds

149,895

9418
4,634

9,697
355

1,865

4,771

1,536

6478
373

1,930
65,791

256,343

Total
2020

8
164,839

9318
4,634

9,915
655

1,865

4,925

60

2,415

1,536

8,930

1,395

1,930
122,144

334,461
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

9 Analysis of governance and support costs

Charitable activities expenditure

Wages

Social security

Pensions

Repairs dt Insurance

Information technology

Post, printing and stationery

Depreciation

Accountancy fees

Telephone

Bank charges

Utilities

Rent

Independent examination fee
Professional fees

Management fee

funds
General

8
56,019
2,798

2,635

4,297

3,409

276

7,605

1,134

7,549

615
2,466

13,421

1,680

2,634~6445

21

1,000

Unrestricted
Designated

2465

35

1,162

2,003

13,248

523

6,488

Total
2021

56,019
2,798

2,635

6,562

3,430
311

7,605

1,134

8,711
615

4,469
26,669

1,680

4,157

Wages

Social security

Pensions

Repairs ik Insurance

Information technology

Post, printing and stationery

Hygiene and cleaning supplies

Dep remotion

Accountancy fees

Telephone

Bank charges

UtiTities

Rent

Independent examination fee

Professional fees

Management fee

1,021 100,050

Unrestricted
funds

General
8

16,890

3,143

1,580

4,341

3,201

370
614

7,605

1,687

9,932
603

4,937
13,277

1,680

3,984~17,491

25,724

Restricted
funds

28,855

2,880

267

3,452

9,723

3,123

17,491

126,795

Total
2020

8
45,745

3,143

1,580

7421
3,201

637
614

7,605

1,687

9,932

603

8,389

23,000

1,680

7,107

56,353 65,791 122 144
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Governance costs

Independent examiner sass

Examination of the financial statements

Other fees paid to examiners

Unrestricted
thuds

General
8

1,680
I 134

2,814

Total
2021

1,680
1,134

2,814

Unrestricted
sands Total

General 2020
8 8

Independ eut examiner fees

Examination of the financial statements

Other fees paid to examiners
1,680
1,687

1,680
1,687

3 367 3 367

10 Government grants

During the period the charity received yants fiom the Big Lottery of $60,834 (2020: 8125,345), Stokoon-Trent City Council of
89,721 (2020: 830,274) snd 864,099 (2020: Snil) fiom HMRC as part of the Job Retention Scheme
The amount ofgrants recognised in the financial statements was $134,654 (2020 - f.155,619).
There were no unfulfilled conditions
The charity has mceived no other forms ofgovernment assistance

11 Trustees remaneratioa and expenses

No trustees, nor any persons connected with them, have received any remuneration &om the charity during the year.

No trustees have received any reimbursed expenses or any other benefits from the charity during the year.
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

12 Stalf costs

The aggregate payroll costs were as follows:

Staff costs during the year were:
Wages and salaries

Social security costs
Pension costs

2021
f

193,073

9,599
5,976

2020
f

210,584

12,360
6414

2D8 618 229 158

The monthly average number ofpersons (including senior management team) employed by the charity during the year expressed as
ibl1 time equivalents was as follows:

2021 2020
No No

9 7Average number ofemployee

No employee received emoluments ofmore than 660,000 during the year.

The total employee benefits of the key management personnel of the charity were 887,083 (2020 - $82,372).

13 Taxatton

The charity is a registered charity and is therefore exempt &om taxation.

14 Tangible fixed assets

Motor vehicles Total
8

Cost
At 1 April 2020 30,421 30,421

At 31 March 2021 3D.421 38 424

Depreciation

At 1 April 2020

Charge for the year
7,605
7,605

7,605
7,605

At 31 March 2021

Net book value

At 31 March 2021

At 31 March 2020

15,210 15,210

~15 11 15 211

22 816 22 816
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

15 Debtors

Trade debtors

Prepayments

Other debtors

2021
8

100

6,192

209

6,501

2020
f.

100

10,253
208

10,561

16 Cash and cash equivalents

Cash on hand

Cash at bank

Short-tenn deposits

2021

446

236,943

2020
8

1,828

64,390
241,329

237389 307,547

17 Creditors: amounts falling due within one year

Trade creditors

Accruals

2021
8

4,161
1 680

5 841

2020

5,732
1,680

7,412
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North Stafts Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

18 Funds

Unrestricted funds

Balance at 1
April 2020

Incomiug
lesaurcsn

Resources
expended

8
Transfers

8

Balance at 31
March 2021

8

General

General 4,140 163,984 (111,012) 57,112

Designated

Paymil

Overheads

Adult Csrers

Young Carers

75,502

13,175

53,035
8,743

(745)
1,330

75,502

13,175
(511) (48464) 3,515

3 043 13,116

150,455 505 2 532 ~482643 105.308

Total unrestricted 154,595 164 589 ~308,480 ~48,264 162 420

Restricted

Carers Main

Young Carats

Mental Health Worker

Carers Canoe

Young Carers County

Musketeers

Seasons ofCmu continuation

Rapid Response Service

Young Carers Forum

BBC Chiidtun in Need

Thneout

7 Stats

Amazing Memories

70,990

19,449

6,366

(19,138)

9,084

3,866

49,847

4,289

3,551

(847)

7,914
13,559
9,987

2,099

31,430

(37,254)

(16,941)

(31825)

(49,847)

(22,567)

(7,914)
(282)~4740

48,264

33,736

2,508

6,366

9,084

3,866

4,289

3,551

8,016

13,277
5,247

Total restricted 178,917 33 529 ~5370,770 48,264 89,940

Total funds 333,512 190 D90 ~279,250 252,360
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Unrestricted fends

General

General

Balance at I
April 2019

10,903

Incoming
rmources

8

54,487

Resources
ezpeu dad

0

(61,250)

Balaace at 31
March 2020

8

4,140

Designated
Payroll

Overheads

Csrers Cense
Adult Carers

Young Carers

75,502

13,175

14,944

53,201

7,583

(14,944)
1,646 (1,$12)
1,272 ~332

753502

13,175

53,035
8,743

Total unrestricted fends

164,405

175,308

2.918 ~36868 155.455

57455 ~178,338 154,595

Restricted

Carers Main

Young Carers

Mental Health Worker

Carers Centre

Young Carers County

UP 2U

Young Carers - Wing It
Musketeers

Training, Information and Guidance

Seasons ofCare continuation

Rapid Response Service

Young Cares Forum

BBCChildren in Need

Tuueoat

7 Stars

Amazing Memories

100,990

19,449

6,366

9,0$4

14,510
254

9,215

10,675

52445

13,239

3,551

10,241

3,965

25,925

99,420

17,069

15,000

14,987
9,987

(30,000)

(23,103)

(14,510)
(254)

(31,274)

(10,675)
(101,81$)

(8,950)

(28,157)

(7,086)

(1,428)

70,990
19,449

6366
(19,138)

9,084

3,866

49,847

4489
3,551

($47)
7,914

13,559
9,987

Total restricted fends

Total sends

249.819 186.353 ~2572551

425,127 243.758 ~335 373

178,917

333,512

Page 22



North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

The specific purposes for which the funds are to be applied are as follows:

Esstnt~stth

Carers Main - Identify hidden Carers(&18), offering support, raising awareness of Carer issues with other pmfessionals, aiding
communications between service providers, planners and Cams wholistically impmving emotional and physical wellbeing in N
Staflbrd shire

Young Carers - Identify hidden Carers(5-18), offering support, raising avnueness of Carer issues with other professionals, siding
communications between service pmviders, planners and Carers wholistically improving emotional and physical wellbeing in N
Staffordshim

Mental Health Worker - Pmvision ofa Support Worker to work with Carers looking after someone with a Mental Illness

Carers Centre - Provide meeting place for Carers to come together with a variety ofgroups and one to one activities

Young Carers County - Identify hidden Carers (5-18), pmvide emotional support wholistically improving emotional and physical
wellbeing in Newcastle/Moorlands

Carats Health, Wellbeing dt Breaks - Cams HdtW dt Breaks

Seasons ofCare - Offering Support to Carers including transitions threw the caring journey

Musketeers - Tackles poor mental, emotional and physical health, improving YCs social liFe and educational attainment

Seasons ofCare Continuation - Expansion ofwork pmviding support thmugh transition to Carers including Health and Wellbeing.

Rapid Response Service - Rapid Response service to Carers though key transition points.

Young Carers Forum - Rucruitment and pmmotion of the Young Carers Forum

BBCChildren in Need - To support young carers

Timeout - Activities and support for Young Carers

7 Stars - Counselling For Young Carers

Amazing Memories - Adult group activities for Carers and Cared for with Dementia

Dsstgtntni Jsuds

Payroll - To cover paymll costs in the event of loss of funding

Overheads - To cover overheads in the event of loss of funding

Young Carers - To pmvide support for young caters

Adult Cams - To pmvide support for adult carers

19 Analysis of net assets between funds
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North Staffs Carers Association

Notes to the Financial Statements for the Year Ended 31 March 2021

Tangible fixed assets

Current assets

Cunent liabilities

General

15,211
47,742~2,84)

Unrestricted thuds
Designated

0

105,308

Other

Total Sands at
31 March

2021

15411
90,840 243,890~8,84)

Total net assets 57,112 105 308 90 840 253,260

Tangible fixed assets

Current assets

Current liabilities
150,455

Unrestricted funds
General Deslgaated

22,816

(11,264)~74)2

Restricted
funds

8

Total fends at
31 March

2020

22,816
178,917 318,108~7,4)2)

Total nct assets 4,140 150 455 178,917 333,512

20 Related party transactions

There were no related party transactions in the year.
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