


Family Links (Educational Programmes)

Report of the Trustees
for the year ended 31"August 2023

The trustees present their annual report together with the audited financial statements of the charity for the year ended
3 I"August 2023, which are also prepared to meet the requirements of a directors' report and accounts for Companies
Act purposes.

The financial statements comply with the Charities Act 2011, the Companies Act 2006, the Memorandum and Articles
of Association, and Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparingtheir accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland

(FRS I 02) (effective I January 2016).

Chair's introduction to the annual report 2023

Building on our 25th Anniversary it has been a busy and importantyear for Family Links the Centre for Emotional Health.
We have seen increased activity and development in the use of The Nurturing Programme in response to the needs of
our customers and commissioners.

Key successes have included:

e agreement by the board of a new three-year Strategic Action Plan and its implementation by the senior team,
ensuring the ownership and engagement of staff and trainers

~ achieving growth in a sustainable and managed way, progressively building organisational capability and capacity with

an increasingly forward-looking approach

developing our education offer to focus on support for emotional health, including parental engagement and the
development of emotional health in schools

changing the work environment to be more creative and interactive

e implementing effective hybrid working across the organisation while ensuring the consistent quality of our work

developing a coaching and learning organisational culture to support and facilitate well managed growth and

development

tackling capacity challenges by restructuring and making a limited number of new appointments including a permanent
training lead in the north of England

~ placing our relationships with users, partners and policy makers at the heart of our work, including new Learning

Partnerships to evidence our work in local authorities

~ setting up the Emotional Health Alliance with organisations who are committed to increasing awareness of Emotional

Health in order to raise the proflle of Emotional Health nationally

increasing engagement with trustees collectively and in relation to individual interests and expertise to support our
work.

The board and executive have given considerable thought to how we increase awareness and understanding of Emotional

Health and the evidence underpinning our practice across families, communities, schools, and workplaces. This reflection
led us to change our name to the Centre for Emotional Health and develop our branding to better reflect the increasingly

diverse use of our nurturing training. Operationally we have restructured our Operations and Finance Team to better
meet demand and the needs of our customers.

In the coming year we will increase our focus on impact and research, on influencing future policy direction through a

collaboration with Demos to increase awareness about the importance of Emotional Health at this time of increasing

uncertainty and change as well as continuing to deliver high quality training throughout the United Kingdom.

Thank you to my fellow trustees for their commitment and challenge, to Peter Leonard for his leadership and vision, to
the Directors and Senior Team for their expertise and collaborative approach and to every member of staff and trainer
for their boundless enthusiasm and commitment to building emotional health. The coming year will bring substantial

opportunities to build on these achievements as we move to being the Centre for Emotional Health.

Hilary Emery



Audiitors

Sankers
Wenn Townsend, 36 St Giles, Oxford, OXl 3LE
CAIF Bank Ltd, 25 Kings Hill Avenue, West Nailing, Kent, NE l9 4jQ

The Trustees of Family Links the Centre for Emotional Health (the operating name of Family Links (Educational
Programmes) are directors for the purposes of company law and Trustees for the purposes of charity law (hereafter
referred to as the Trustees). Trustees and ofAcers serving during the year and since the year-end were as follows:

R.osalind Portman
Wendy R.ose
Hartin Havelock (Resigned September 2623)
Nasood Hassan

Founding trustee - Rosalind Portman

Peter Leonard
Sally Alden

Anne Tester
Rowen Smith

Phillippa Collyer

Chief Executive
(Executive) Director of Funding and External Relations

(Executive) Finance Director (left july 2623)
(Executive) Director of Training
(Executive) Director of Operations (since june 2623)



Family I inks the Centre f'c r Emotional Health is a chat ity registered with the Charity Commission and operates through
a company limited by guarantee, and subject to iits Memorandum and Articles of Association.

As set out, in the Articles of Association, the chair of the trustees is elerted by the trustees, Mew trustees are co-opted
onto the board of trustees. The term of service for a trustee is 4 years, renewable once, hence is usually not more than
8 years.

Potential and new trustees are given a copy of the Charity Commission publication '*The Essential Trustee: What you
need to know, what you need to do (CC3)", together with the most recent annual report, the strategic plan, a Trustees'
Handbook and other relevant papers and materials relating to Family Links. They are invited to meet the staff and
observe Family Links training courses, where appropriate.

The board of trustees administers the charity. The board meets every three to four months. The Chief Executive is

appointed by the trustees to manage the day-to-day operations of the charity, and has delegated authority, within terms
of delegation approved by the trustees, for operational matters, including finance, employment and training. The Chief
Executive is supported by a team of three Executive Directors.

Family ILinks The Centre for Emotional Health has a pay policy for staff, which ensures that salary decisions consider
motivation, retention, affordability, appropriateness for the sector and the beneficiary context, and impact on the
organisation as a whole. The pay of all staff is reviewed annually, and any increase is approved by the trustees. Increases
have been applied on a sliding scale with higher increments for lower paid staff, or with a minimum level of increase set.

None of the trustees receives remuneration or other benefit from their work with the charity. Trustee donations to
Family Links amounted to f3, I 25 in the year (202 I -22- 63, I 25). In the 2022-23 Anancial year, a total of 64,287.50 was
paid to a. party related to the Finance Director, for development and implementation of an additional feature in our
online shop (202 I-22 - KNil ).

Family Links (Educational Programmes), now working uncler the name The Cen'tre for Emotional Health ls a national

charity dedicated to the promotion of emotional health. We offer high-quality training and resources for professionals
working with families, school and university staff, employees in the wc rkpiace and other community organisations.

The purposes of Family Links as set out in the objects contained in the company's memorandum of association are:

To encourage and teach nurturing and relationship skills and the prevention of neglect and abuse, through educational
institutions, families and the community; and

To promote public understanding of the impo~nce of the education of emotional self-awareness.

Family Lin@' vision is for everyone to live an emotionally healthy life. Our mission is to promote an approach to life and
relationships that equips and suppom families and communities to be emotionally healthy.



The trustees have complied with their duty to have due regard to the guidance on public benefIt published by the Charity
Commission in exercising their powers and duties.

I. Develop the way we evaluate our impact and increase our independent evidence base.
Refine and develop our organisational theory of change Rnd find the right measures and methodoiogies to
meaningully capture our impact, which we wilil communicate in accessible ways. Establish a regular and consistent
team reflection process to continually develop our practice and ensure a good level of emotional health within the
staff team.

2. increase the number of peoplle trained to dellivet ouIr range of programmes based on The Nurturing
PF'ogl amme.
Naintain and develop relationships with existing commissioners, building on Learning Partnerships and encouraging
advocacy for us, increase the knowledge of our existing customer base including their needs, plans Rnd challenges
to inform our strategy and direction. Use this knowledge and these relationships to grow our training and resources
saies. Work with increasing numbers of schools and education settings (through, for example, Alliances and Nulti

Academy Trusts, as well as partnerships in geographical areas) emphasising depth as well as breadth in our work.
Upskill more PGLTs to work across our range of programmes and in education settings, exploring the use of local
professionals as practitioners and champions.

3. Modell a rellationall way of woridng, internailly and externalliy„which buillds the Familly ILinks
communi@.
Nodei a way of relating based on our emotional health framework. We will explore ways to maintain and develop
coAAectloA amongst Rll those who RI'6 part of the wlclel community we GAgage wIth.

llncrease awareness of what Emotiionai Health is and its importance in lleadhng a heallthy llife.
Create a communications strategy and action plan to ensure we present a dear message to the right people.
Develop research into emotional health through various partnerships and build relationships with national
govel Ament Rnd 0'ther thlI d sectol QI gaAIsRtloAs,

5. Develop an organisatiionall culture which is digit@lly aware to enhance the way we work.
Build a clear Rnd user-friendly website which includes online booking capability and online shop together with
accessible information and an impact and evidence page. Review all our systems to ensure that we have the most
cost-effective and efficient way of running our operation and enable our hybrid working policy.

6. Develop a sustainabie organisation.
Ensure financial and organisational sustainability by monitoring our capacity levels so we can respond to
opportunities by making decisions about what and what not to do, Continue to assess and improve our impact on
the environment As a team we will constantly look for ways to ensure we embed equity, diversity and inclusion
and maintain an emotionally healthy work environment.



After a period of wide consultation with staff, freelance trainers and other stakeholders we agreed oui new three-year
Strategic Action Plan. This has been enthusiastically implemented by the whole team and it is good to see real results
from this focused approach to our work and growth, As a result of this and the increased demand for our training we
have also increased the capacI@ in our operations and Anance teams. We also refurbished our Q%ces to make them a.

creative and collaborative space aiongside embedding our flexible hybrid approach.

We have continued to deliver our funded schools work in Oxfordshire as well as spending time considering what our
long-term education offer looks like. We have also spent time building our relationships with users, partners and policy
makers which has resulted in new Learning Partnerships to evidence our work in local authorities.

A particular success has been establishing The Emotional Health Alliance with organisations who share our interests to
raise the profile of Emotional Health nationally and we have of course continued to work closely with our fantastic team
of trustees who use their skills and experience to support and develop our work.

Our Director of Funding and External Relations completes grant applications and carries out fundraising activities with

support from colleagues and trustees, to raise funds for the charity. While most of our income is generated by sales of
trainings and resources, we l'ely QA dGABtlons anti grRAts:

o to enable the running of specific projects;
o to cover some of our core costs;

to carry out programme development;
to carry QUt Impact ITleasUI ement and evRIUKtlon; anti

to increase public awareness and understanding of the impomnce of emotional health,

lln the 2022-23 financial year, we were grateful to have received funding from The Tedworth Charitable Trust for our
new podcasts and from the AD Charitable Trust, Garfield Weston Foundation, ]Qhn Armitage Charitable Trust, Peter
Cundill Foundation, The Pease Charitable Trust amongst othel s, A total of 23/o of our total revenue for the year came
from donations anti gl"RAts.

We do not use professional fundraisers or involve commercia. l participators. There have been no complaints about
fundraising activity this year or in previous years.

The charity has due regard to the Code of Fundraising Practice in the UK. All the charity's marketing activities are
GDPR. compliant, and care is taken to ensure that they are not, persistent or intrusive, Marketing e-mails contain clear
details of how to unsubscribe to future communications and care is taken to limit the quantity of e-mails sent out.



At the end of the Anancial year we incurred an overall deficit of 635k (2022: a, surplus of 6290k). However, this deficit
was the result of a 697k restricted loss meaning our unl'estricted reserves increased by 662k (2022: 1255k). This puts
us in a good position to continue to expand our reach, ensuring core costs are covered in spite of rising expenditure
ievels.

Our principal risks and uncertainties are documented in our risk register, which is maintained by the directors with
identified risks reviewed quarterly by the trustees. lit includes financial and operational areas of risk, as well as

governance, reputational risk and external influences. These risks are regularly reviewed, and systems and procedures
to manage them implemented.

Factors that may have an adverse effect on our financial performance going forward and measures we are taking to
mitigate Include:

the financial straits to be widely faced by our customers with increasing costs and reducing budgets;
o We work hard to develop and maintain positive relationships with all of our customers so that we

can support them as they manage increasingly challenging budgets. We have also sought to increase
our customer base across the UK and are exploring diversifying our training customer base.

the risk of centraliy managed authorities favouring programmes with ciinicaily measurabie child outcomes over
the Nurturing Programme which focusses on adult outcomes and the subsequent impact on the children in

thell cal"e.

o Wc have continued to work with external consultants to evaluate our work and are exploring ways
to increase internal capacity in this area.

increased demand for impact and evaluation, both of our progl ammes and to support our customers in their
evaluation

o We have taken on a part time intern and a Charity Next Secondee. We are also exploring ways to
inrrease capacity in this area.

a reduction in funding from Trusts and Foundations as they are impacted by potential decreasing of investments.
o We continue to develop and maintain relationships with a wide range of trusts and grant making

bodies.

We regularly review our reserves policy to take into consideration the long-term impact of necessary investment into
programme development and evaluation, and the need for financial security in economically uncertain times. For the
past few years our policy has been to keep a level of reserves sufAcient to meet our closing costs plus two months'
worth of operating costs as a minimum and aim for unrestricted reserves suNcient to cover dosing costs plus six
months' worth of operating costs. We consider this policy still to be appropriate for us. At the end of the 2022-23
Anancial year, the range of reserves within this policy was 6435K to f79I K (202II-22 Ir l8IK - f49I K). Free reserves
at 3 I"August 2023 were Ir795,732 (2022 - 6737„0I 4) which is sufficient to cover 8 months' of fixed costs.

This financial year has been the Anal one of the 2020-2023 strategic plan. Our new strategic plan for 2023 —2026 has
been phased in during the year and is now fully embedded. All our activities are geared towards achieving the six
objectives outlined earlier in this report. We will have a particular emphasis on:

Embedding our new name and branding.

Reviewing and implementing a revised governing dc cument,
R,aising awareness of emotional health and its importance to society.
Continuing to increase practitioners trained to deliver our programmes in local authorities, family hubs,
education settings, ol ganlsatlons and communities.

II Develop new training for a wider range of settings and people.



Developing our internal capaci@ for impact and research work.
o Carrying out a scoping project for what our education work should look like.

Thc Ti'ustees are responsible for' prcpal ing a trustee s annual I"eport and financial statements Iln accordance with

applicable law and United Kingdom Arcounting Standaids (United Kingdom Generally Accepted Accounting Practice).
Company law requires the charity trustees to prepare financial statements for each year which give a true and fair view
of the state of airs of the charitable company, and of the incoming resources and application of resources, induding
the income and expenditure of the chariy for that period. ln preparing the financial statements, the trustees are required
to:

select suitable accounting policies and apply them consistently;
o observe the methods and principles in the Charities SOB.P;

make Judgements and estimates that are i easonable and pruclcnt;
o prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity

will continue operating;

The Trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time
the financial position of the rharity and to enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the charity and hence taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information included on
the charitable company's website. Legislation in the United Kingdom governing the preparation and dissemination of
financial statements may differ from legislation in other jurisdictions.



there is no relevant information, being information needed by the auditor in connection with preparing their
report, of which the charity's auditor is unaware, and

the trustees have nken all steps that they ought to make themselves aware of that information.



Gpiniton
We have audited the financial statements of Family Links (Educational Programmes) (the 'charitable company') for the year ended 3 lst
August 2023 which comprise the Statement of Financial Activities, I3alance Sheet, Statement of Cashflows and notes to the financial

statements, including a summary of signiAcant accounting policies. The financial reporting framework that ha.s been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic Of' Ireland (United Kingdom Generally Accepted Accounting Practice).

ln our opinion the Ainancial statements:

o give a true and fair view of the state of the charitable company's a%irs as at 3lst August 2023, and of its incoming resources and
application of resources„ including its income and expenditure, for the year then ended;

have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

have been prepared in accordance with the requirements of the Companies Act 2006.

Smls for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (iSAs (UK)) and applicable law. Our responsibilities
under those standards are further described in the Auditor's responsibilities for the audit of the financial statements section of our reporc.
We are independent of the charitable company in acrordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion,

Conclltisions relating to going concern
IIn auditing the financial statements, we have conrluded that the trustees' use of the going concern basis of accounting in the preparation
of the financial statements is appropriate.

%sed on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, individually

or collectively, may cast significant doubt on the charitable company's ability to continue as a going concern for a period of at least twelve
months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the relevant sections of this
i eport.

Other information
The trustees are responsible for the other information. The other information comprises the information included in the trustees' annual

report, other than the financial statements and our auditor's report thereon. Our opinion on the financial statements does not cover the
other information and, except to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion
thereon.

In connection with our audit of the Anancial statements, our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the Anancial statements or our knowledge obtained in the audit or otherwise
appears to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material misstatement of the other information. If,

based on the work we have performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact.

We have nothing to report in this regard.

Matters on which we aire required to report by exceptiion
We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and Reports) Regulations
2008 require us to report to you if, in our opinion:

o the information given in the Ainancial statements is inconsistent in any material respect with the trustees' report; or

s the charicabie company has not kept adequate accounting records; or

o the financial statements are not in agreement with the accounting records and returns; or

we have not rereived all the information and explanations we require for our audit.



Family Links (Educational Programmes)

Independent auditors' report to members of Family Links (Educational Programmes) (continued)

Responsibilities of trustees
As explained more fully in the trustees' responsibilities statement set out on page 8, the trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial statements and for being satisfied
that they give a true and fair view, and for such internal control as the trustees determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the trustees
either intend to liquidate the charitable company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section l44 of the Charities Act 2011 and report in accordance with regulations made under
section I 54 of that Act.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement„
whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Nisstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting Council's website
at: www. frc.org. uk/auditorsresponsibilities. This description forms part of our auditor's report.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The specific procedures for
this engagement and the extent to which these are capable of detecting irregularities, including fraud is detailed below:

Enquiry of management, those charged with governance around actual and potential litigation and claims;

Reviewing minutes of meetings of those charged with governance;
Reviewing financial statement disclosures and testing to supporting documentation to assess compliance with applicable
laws and regulations;
Performing audit work over the risk of management override of controls, including testing of journal entries and other
adjustments for appropriateness, evaluating the business rationale of significant transactions outside the normal course of
business and reviewing accounting estimates for bias;

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including those leading to a material
misstatement in the financial statements or non-compliance with regulation. This risk increases the more that compliance with a law or
regulation is removed from the events and transactions reflected in the financial statements, as we will be less likely to become aware of
instances of non-compliance. The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud involves

intentional concealment, forgery, collusion, omission or misrepresentation.

Use of our report
This report is made solely to the charitable company's trustees, as a body, in accordance with Part 4 of the Charities (Accounts and

Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the charitable company's trustees those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do
not accept or assume responsibility to anyone other than the charitable company and the charitable company*s trustees as a body, for
our audit work, for this report, or for the opinions we have formed.

Lee Baker BA FCA
Senior Statutory Auditor
For and on behalf of Yfenn Townsend
Statutory Auditor
Oxford
26th March 2024



fncome fiom charitable activities:

Provision of training and development
Sale of support resources
Family Links conference tickets

3a 843,789
3b 260,376

843,789
260,376

774,695
205,548

6,220

Income from other activities:

Gain on disposal of fixed assets 300 300 50 50

Total Inconne I,W I 9,579 45,000 I,4&,579 l,322,737 I 60,283 I,483,020

Costs of'raising funds:

Fundraising costs

Expenditure on charitable activities:

Cost of training and development
Sale of support resources
Family Links 25'" anniversary conference

I 2 50,&4 I

7a I, I I 8,887 I 38,365 l,257,252 864,883 I I 9, I 34 984,0 I 7
7b i 87,934 3,349 I 9 i,283 I 29,093 6,582 I 35,675

I 5,0I I - I 5,0 I I

1,357,450 i 4 l,726 I,499, I 76 l,067,433 I 25,843 I, I 93,276

62, I 29 (96,727) (34,597) 255,3& 34,440 289,744

I,024 (i,024)

I 79,973 67 I, i 34

Represented by:
Tangible fixed assets
Stock
Debtors
Cash at bank and in hand

Current liabilities

I 3,887
&,829

I I I,766
I,050,363
(4 I l,226)

I 0,476
&,79 I

77,697
892,856

(298,33 I)

II 0,476
64,79 I

77,697
II, I 06,245
(298,33 I )

747„489 2 I 3,389 960,878

The statement of financial activities includes all gains and losses recognised in the period.

All income and expenditure derive from continuing activities.



Tangible assets

I 0,476

Stocks
Debtors
Short term investments
Cash at bank and in hand

l,248,733

(298,33 I)

9 I 2,394

926,28 I

l6
809,6 I 9
I I 6,662

747,489
2 I 3,389

The financial statements have been prepared in accordance with the provisions applicable to companies subject to the small
companies' regime. The financial statements on pages I 2 to 24 were approved by the Trustees on . . . . .. . . ......, . .... 2024
and signed on their behalf by:

Hip@ Entry



Totall
2023

Adjustments for:
Depreciation
llnterest receivable

Working Capital Changes:
Movement In current assets:

(Increase)/Decrease in stock
(increase)/Decrease in debtors

Movement in current liabilities:

(Increase)/Deer ease in creditors I I 2,895

59,323

Cash Aows fir am investing activities
Interest received
Purchase of tangible fixed assets

20,5 I 5
I 0,058



The principal accounting policies adopted, judgements and key sources of estimation unceminty in the preparation of
the financial statements are as follows:

Family Links is a company limited by guarantee in Engiand and Wales. lln the event of the charity being wound up, the
liability in respect of the guarantee is limited to Q0 per member of the charity. The addr ess of the registered o%ce is

given in the charity information on page 2 of these financial statements. The nature of the charity's operations and

principal activities is noted in the Trustees R.eport.

The charity constitutes a public benefit entity as defined by FRS l02. These financial statements have been prepared on
an accruals basis in accordance with Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financiall Reporting Standard applicable in the
UK and Republic of Ireland issued in October 20 II 9, the Financial Peportlng Standard applicable in the United Kingdom

and Republic of ireland (FRS I 02), the Charities Act 20I I, and UK Generally Accepted Accounting Practice

The financial statements are prepared on a going concern basis under the historical cost convention or transaction
value unless otherwise stated. The financial statements are presented in sterling, which is the functional currency of
the charity.

The signifirant accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all years presented unless otherwise stated.

The financial statements have been prepared on a going concern basis as the Trustees believe that no material
unceminties exist. The Trustees have considered the level of funds held and the expected level of income and

expenditure for I 2 months from authorising these financial statements. They have concluded that the budgeted income
and expenditure is suAicient with the level of reserves held for the charity to be able to continue as a going concern.

income is included when the charity has entitlement to the funds, any performance conditions a~ched to the item(s)
of income have been met, it is probable that the income will be received, and the amount can be measured reliably.

Income from government and other grants, whether 'capital' grants or 'revenue' grants, is recognised when the charity
has entitlement to the funds, any performance conditions a~ched 'to the gl ants have been met, lt Is probable that 'the

income will be received, and the amount can be measured reliably and is not deferred. Government grants in respect
of the Cot onavll us [lob Retention Scheme were recognised ln the SOFA In the period In which the charity was entitled
to such grants as a result of having furloughed staff members.

income received in advance of training courses being provided is deferred until the criteria for income recognition are
met (see note I 0).



Donated professional services and donated facillitiies are recognised as income when the charity has controll over the
item, any conditions associated with the donated item have been met, the receipt of economic beneAt from the use by
the charity of the item is probablle and that economic beneAt can be measured reliably.

On receipt, donated professional services and donated facilities are recognised on the basis of the value of the gift to
the charity which is the amount the rharity would have been willing to pay to obtain services or facilities of equivalent
economic benefit on the open market; a corresponding amount is then recognised in expenditure in the period of
receipt.

interest on funds held on deposit is included when receivable and the amount can be measured reliably by the charity;
this is either upon notification of the interest paid or payable by the bank or after calculation of interest due based on
terms of the deposit certiAcate.

Unrestricted funds are available to spend on activities that further any of the purposes of the charity. Restricted funds

are donations and grants which the donor has specified are to be solely used for particular areas of the charity's work.

Expenditure is included once there is a legal or constructive obligation to make a payment to a third party, it is probable
that settlement will be required and the amount of the obligation can be measured reliably. Expenditure is classified

under the following activity headings:

Costs of raising funds comprise a proportion of employment costs of staff working on fundraising events and

grant applications, and any costs accruing to those activities.

Expenditure on charitable activities includes all costs incurred in providing training courses and in supplying

support resources, as well as costs incurred in developing new training formats and resources and other
programme delivery costs.

Other expenditure represents those items not falling into any other heading.

Irrecoverable VAT is charged as a cost against the activity f'or which the expenditure was incurred.

h) Allllocatlon of suippo& costs

Support costs are the functions that assist the work of the charity but do not directly undemke charitable activities.

Support costs include operational back-oHice costs, finance, personnel, payrolli and governance costs, which support
the charity's activities. The bases on which support costs have been allocated are set out in notes 8 and 9.

The charity classifies the lease of photocopiers and mobile phones as operating leases; the title to the equipment
remains with the lessor, and the equipment is replaced at the end of the lease term, frontal charges are charged on a

straight-line basis over the term of the lease.



individual fixed assets costing 6250 or more are capitalised at cost, and depreciated over their estimated useful

economic lives as follows:

over the IIife of the lease
over thi ee years, straight line

over Ave years, straight line

Website msts are accounted for through the statement of Anancial activities in the year in which they are incurred,
and are not capitalised,

Stock mnsists of printed boo@„games, training resources and purchased goods for resale. Stocks are vallued at the
lower of cost and net realisable value. Donated items of stock are included at fair value, which is the amount the
charity would have been willing to pay for the items on the open market.

II) Debtors

Trade debtors are recognised at the settlement amount, and prepayments are valued at the amount prepaid.

m) Cash at bank and in hand

Cash at bank and in hand includes cash and short-term highly-liquid investments with a maturity date of less than two
months from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions are included where the charity has a present obligation resulting from a past event that will

probably result in the transfer of funds to a third party and the amount due to settle the obligation can be measured
or estimated reliably.

o) Emplloyee benefits

The charity operates a. deAned contribution pension scheme. The mst of the mntributions made to the scheme is

charged to the SOFA as it becomes payable. The charity also runs an auto-enrolment pension scheme to comply with

statutory requirements. The defined contribution from the charity is paid as the empioyer's contribution, whilst the
employees' contributions top this up to keep the total in line with the statutory minimum provision. Employees
choosing to opt out of the auto-enrolment pension continue to have the employer's contribution made to their
pel"sonal pension.

The charitable company is a registered charity with no trading activities and therefore has no liability to corporation
~ation,



Votall
2022

Donations

Nr and Mrs Emmett (incl Gift Aid)

iinchcape Foundation

john Swire I 989 Charitable Trust
Core Filing

Michael and jane Kier Charitable Settlement (incl Gift Aid)
Others including Gift Aid

Give as you Live

jelly Creative Solutions —donation in kind

8I80

3, I 25
il,875
I,GOO

l,207
ii I 2

60

The A, D. Charitable Trust
Cherry Family Foundation

Core Filing

Doris Field Charitable Trust
The Dulverton Trust
Family Stability Network
Garfield teston Foundation

The Headley Trust
The john Armitage Charitable Trust
john Swire

Pease Charitable Trust
Fastn

Private Grant
The Peter Cundill Foundation

Porticus UK
The Pye Charitable Settlement
The Schroder Foundation

Society of the Holy Child, jesus
The Tedworth Charitable Trust
Private Donor Grant

30,000

25,000

I 5,000
30,000

30,000

25,000

I 5,000
30,000

30,000
IG,GGG

5,000
I,OGG

50,000
73,950
25,000
20,000
40,000

45,000

Included within donations, gifts and legacies for the Charity is FMIL (2022: 5 Nil) of Government grants relating to
the Coronavirus job Petention Scheme.



To&ll
2023

5 I 6,255
327,534

583,39 ii

I 9 I,304

II I 3,866
I %6,5 I 0

I i 3,866
li 46,5 II 0

I 00,93 ii

I 04,6 I 7

4 )income firom otheir activities
Income fram sale of fixed assets

Proceeds on disposal of fixed assets
Net book value of fixed assets

300 50

Gain on disposal of fixed assets 300

All cf the charity's investment income of 620,5 ii 5 (2022 —6 I,845) arises from money held in interest bearing deposit
accounts.

ToMII
2023

IE

Totall
2022

IE

Wages and salaries
Pensions
Consultancy
8ooks and subscriptions
Travel and subsistence
Governance costs
Support costs



TOMll

2023
Totall
2022

Wages and salaries
Pensions
Consultancy and freelance trainers
Travel, accommodation and subsistence
Training matel lais

Games, manuals RAcl resources
Carriage of resources
Venue hire and refreshments
Evaluation and deveiopment costs
Promotion costs
Filnling and photographs
Website maintenance
Professional indemnity insurance
Governance costs
Support costs

442, I 32
27,97I

II I 7,408
75,843

5,672
32,300

6,6II8
52,075

II 9,707
56,434
9, I 45
l,858
l,004
7,749

262,974
I02
43

497,095
29,965

I 62,907
77,643
I 7,342
33,05 I

7,048
54,638
29,23 I

65,460
9„I 45
II,858
l,004
7,848

263,0 I 7

406,006
22, I 86

II 62,989
63,625
I 0, I 44
38,308
4,940

60,280
II 2,599
2I, I 36
I I, I 60

585
II,3 I 9
6,343

I 62,397

II, II I 8,887

b) Smjppo& resotirces Total
2023

TotaI
2022

Wages and salaries

Pensions

GRAles, AlRAURIS RACI I GSOUCCGS

Carriage of resources
Govel ARAce costs
Support costs

l3

I 87,934 I 9 I,283

Totall
2023

Totall
2022

Audit RAci RccoUntancy
Other professional fees
8ank and transaction charges
Trustee meeting and travel rosts

5,08 I

II, I 50
l,220

295

598
l35
l44
35

5,978
l,353
l,436

347

4,280
I4

I,968
5I5



Totall
2022

l24

II 02 I 24

You'll
2023

Total
2022

Postage, stationery
and photocoppng

Telephone and internet
Insurance
Rent and rates
Repairs and maintenance
Utilities
Wages and salaries
Recruitment costs
Pensions and death in service
Staff development
Travel, accommodation and subsistence
Depreciation
Computer and ISP costs
Bad debts
Subscriptions

5,624
5,273
2,36l

6 I,872
7,06 I

7,935
I 2 I,557

2, I 34
9,646
3,587

I 0, I 24
5,646

I 6,227
(I 48)

4,075

662
620
278

7,279
83I
934

I 4,30 II

25I
I, I 35

442
I, I 90

664
l,909

(I 7)
479

6,6 I 7
6,203
2,778

72,79 I

8,307
9,336

II 43,008
2,5iG

I l,348
4,220

I l,9 I 0
6,642

I 9,09 I

(I 74)
4794

I 5,469 309,38 I

Total
2023

Wages and salaries
Mobile phones 43 20

20



No remuneration was paid to the Trustees during the period (2022: Nil). Trustees chimed reimbursement for travel

expenses during the period of 6347 (2022 - f224).

II I Sta@costs

The average number of employees during the period was l9 (full time equivalents: II 6.8) (2022: II6, FTE: I 3.9).

The charity contributes 7/o of employees' basic pay to personal pension schemes chosen by the individual employees.
The cost of the contributions made is charged to the SOFA as it becomes payable. The charity set up an auto-
enrolment pension scheme on the I "june 20 I 6 in line with statutory r equirements. The full 7/o contribution from the
charity is paid as the employer's contribution, and employees' contributions are kept in line with the statutory minimum

provision, although they may opt to contribute more. Employees choosing to opt out of the auto-enrolment pension

continue to have the option of the employer's contribution made to their personal pension. The total employer
contributions for the period are disdosed below. Unpaid contributions at the balance sheet date amounted to f6,647
(2022: F4,345). Redundancy costs were incurred when the project to which a role was linked ended, and further
activities could not be identified to justify an unfunded ongoing role. All liabilities were recognised at the point at which

the employee was notified of the decision.
Total
2023

Total
2022

IE

Wages and sala. ries
Social security costs
Other pension costs

667,778
69,202
44,690

522,652
49,493
37,3 I I

Totall

Cost:
At I" September 2022
Additions

Disposals

At 3 I"' August 2023

3 I,039
573

97, I 88
6,074

(I 9,797)



Accounts receivable
VAT reclaimable

Prepayments
Accrued income and other debtors

Accounts payable
PAY E/Nl

Othel credltot s and acct uals

Deferred income

4 I l,226

Deferred income relates to payment in advance of services to be provided mostly in the 2023-24 period.

Balance as at I""September 2022
Amount deferred in period
R,eleased to SOIFA in period

225,830

At 3 II" August 2023 the charity had total commitments under non-cancellable leases as folllovvs:

Total commitments



Purpose of Fund

Three Oxfordshire Schools Pmject
Oxford Schools Pmject —additional school
Parenting 8ursary Fund

South Abingdon Schools pmject
Playful Families training development
8ursaries to train PGLs in schools and

EY settings
Emotional Heakh training for Oxon

schools R nurseries
Parent Group Leader training in London

and Essex for people who work with

teenagers
Hlosting the former Fastn network

I,GOG

30,MO

(I 0,000)
(34,3 I 6)

30,00 II

6,0 I 8

2 I 3,389 45,000 ( I 4 II,727) I I 6,662

Income received for the Oxfordshire Schools Project (additional school) was net utilized in the year and was
transferred to the Three Oxfordshire Schools Pmject.

Purpose of Fund

2I,6I 3
I l,3 I8
3,96 I

28,499
86, I 52
l2,0IIG

Three Oxfordshire Schools Pmject
Oxford Schools Project —additional school
Infa. nt Sleep R.esearch
Parenting 8ursary Fund

South Abingdon Schools pmject
Playful Families training development
8ursaries to train PGLs in schools and

E'f settings I 6,420
Emotional Health training fer Oxen

schools R nurseries
Parent Gmup Leader training in London

and Essex for people who work with teenagers
Hosting the former Fastn network

I,OGO

IO,GGO

73,950 (5,60 I )

l2, 227
2, I I5

I 3,854
I 03,345

553

I,OM

II 0,000
67,325

llncluded within the gifting agreement from Fastn was provision to purchase a laptop and workstation peripherals. As
these have been pmvided and are now included in our fixed assets, the restriction is deemed to be met and the
equivalent value has been transferred to unrestricted funds.


