






























WILTSHIRE CITIZENS ADVICE

STATEMENT OF FINANCIAL ACTIVITIES (INCLUDE INCOME AND EXPENDITURE ACCOUNT)

YEAR ENDED 31 MARCH 2022

Unrestricted Restricted Total Funds Total Funds
Funds Funds 2022 2021

Note £ £ £ £
Income from: (Restated)

Donations and grants 2 55,030           40,167           95,197           37,100          
Charitable activities 3 673,039          759,814          1,432,853       1,374,389       
Other trading income 29,212           -                 29,212           11,190          
Investments 1,853             -                 1,853             2,181            

Total income 759,134          799,981          1,559,115       1,424,860       

Expenditure on:

Charitable activities 4 738,240          747,828          1,486,068       1,352,350       

Total expenditure 738,240          747,828          1,486,068       1,352,350       

Net income/ (expenditure) 6 20,894           52,153 73,047           72,510          

Transfers between funds 13 (6,887) 6,887             -                 -                

Net movement in funds 14,007           59,040           73,047           72,510          

Total funds at start of year 13 518,438          7,199             525,637          453,127         

Total funds at end of year 13 532,445          66,239 598,684          525,637         

The Charity has no recognised gains or losses other than the results for the year as set out above.

All of the activities of the charity are classed as continuing.
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See note 18 for fund-accounting comparative figures.
The notes on pages 17 to 27 form part of these financial statements.



WILTSHIRE CITIZENS ADVICE

BALANCE SHEET

AS AT 31 MARCH 2022 Company number:  03204218

2022 2021
Note £ £

Fixed assets

Tangible assets 8 130,188          139,587         
130,188          139,587         

Current assets

Debtors 9 111,020          62,358          
Cash at bank and in hand 647,825          511,254         

758,845          573,612         
Liabilities

Creditors : amounts falling 
due within one year 10 (198,173) (90,368)

Net current assets 560,672          483,244         

Creditors : amounts falling 
due after more than one year 11 (67,176) (72,194)

Provisions for liabilities 12 (25,000) (25,000)

Net assets 598,684          525,637         

Funds

Restricted funds 14 66,239           7,199            
Unrestricted funds 14 532,445          518,438         

Total funds 598,684          525,637         

B Driscoll
Trustee

The Trustees acknowledge their responsibilities for complying with the requirements of the Act with respect to accounting 
records and preparation of financial statements.

The financial statements have been prepared in accordance with the provisions applicable to entities subject to the small 
companies regime.
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The notes on pages 17 to 27 form part of these financial statements.



WILTSHIRE CITIZENS ADVICE

CASHFLOW STATEMENT

YEAR ENDED 31 MARCH 2022

2022 2021
Note £ £

Net cash inflow from operating activities 19 141,342          102,974         

Non-operational cash flows:

Investing activities
Payments for tangible fixed assets (1,607) (9,397)
Investment income 1,853             2,181            

246 (7,216)
Financing activities

Loan repayments (5,017) (4,736)
(5,017) (4,736)

Net cash inflow for the year 20 136,571          91,022          

Cashflow Restrictions

The notes on pages 17 to 27 form part of these financial statements.
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Charity law prohibits the use of net cash inflows on any endowed or other restricted fund to offset net cash outflows on any 
fund outside its own objects, except on special authority. In practice, this restriction has not had any effect on cash flows for 
the year.



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

1 Accounting policies

Basis of preparation

Going concern

Income
Income from donations is included in income when these are receivable, except as follows:

Investment income is included on a receivable basis.

Expenditure

Raising funds

Governance costs

Allocation and apportionment costs
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I.  When donors specify that donations given to the charity must be used in future accounting periods, the income is 
deferred until those periods;
II. When donors impose conditions which have to be fulfilled before the charity becomes entitled to use such income, 
the income is deferred until the pre-conditions have been met.

Legacies are included on a receivable basis where the charity is entitled to the income, it can be measured reliably and 
receipt is probable.  Where legacies have been notified to the charity, or the charity is aware of the granting of probate, 
and the criteria for income recognition have not been met, then the legacy is not included in income but is treated as a 
contingent asset and disclosed if material.

The financial statements have been prepared in accordance with the Statement of Recommended Practice: Accounting 
and Reporting by Charities preparing their accounts in accordance with the Financial Reporting Standard applicable in 
the UK and Republic of Ireland (FRS 102) issued in October 2019 and the Financial Reporting Standard applicable in 
the United Kingdom and Republic of Ireland (FRS 102) and Companies Act 2006 and UK Generally Accepted Practice 
as it applies from 1 January 2019.

Wiltshire Citizens Advice meets the definition of a public benefit entity under FRS102. Assets and liabilities are initially 
recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy.

After reviewing the organisation's budgets and business plan. Taking account of the current economic climate and its 
reserves position, the Trustees have a reasonable expectation that the organisation has adequate resources to 
continue in operational existence for the foreseeable future. For this reason they continue to adopt the going concern 
basis in preparing the financial statements.

Donations in kind comprise donated services where the costs are measurable and the services would otherwise have 
to be paid for to maintain operational effectiveness.

Expenditure is recognised in the period in which it is incurred.  Expenditure includes attributable VAT which cannot be 
recovered.

Raising funds expenditure include those costs incurred in seeking voluntary contributions, costs of goods sold and 
other costs which include the costs of running and participating in fundraising events and collections and cost of goods 
purchased for resale.

Governance costs include those costs associated with meeting the constitutional and statutory requirements of the 
charity and include the audit fees and costs linked to the strategic management of the charity. Governance costs are 
included within support costs.

Certain expenditure is directly attributable to specific activities and this has been included in those cost categories.  
Other costs, which are attributable to more than one category, are apportioned across cost categories on the basis of 
an assessment of workload carried out from time to time. Overhead support costs have been apportioned between 
charitable activities on a basis consistent with the use of resources. 



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

1 Accounting policies (continued )

Pension 

Tangible fixed assets

Depreciation is provided on the following basis:
Freehold property - 2% straight line
Plant and machinery - 15%-25% straight line

Debtors

Cash at bank and in hand

Creditors

Fund accounting
Unrestricted funds can be used in accordance with the charitable objects at the discretion of the trustees.

Further explanation of the nature and purpose of each fund is included in note of the financial statements.

The charity contributes to defined contribution pension schemes.  Contributions payable to the charity's pension 
schemes are charged to the Statement of Financial Activities in the period to which they relate.

A review of impairment of a fixed asset is carried out if events or changes in circumstances indicate that the carrying 
value of any fixed asset may not be recoverable. Shortfalls between the carrying value of fixed assets are their 
recoverable amounts are recognised as impairments. Impairment losses are recognised in the Statement of Financial 
Activities.

Tangible fixed assets are initially recognised at cost. After recognition, under the cost mode, tangible fixed assets are 
measure at cost less accumulated depreciation and any accumulated impairment losses. All costs incurred to bring a 
tangible fixed asset into its intended working condition should be included in the measurement of cost. Capital items 
with purchase price of more than £500 are included within fixed assets.
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Designated funds form part of unrestricted funds and have been identified as being for particular purposes by the 
Trustees.  They are not restricted and can be transferred to general funds at any time at the discretion of the Trustees.  

Trade and other debtors are recognised at the settlement amount after any trade discount offered. Prepayments are 
valued at the amount prepaid net of any trade discounts due.

Depreciation is charged so as to allocate the cost of tangible fixed assets less their residual value over their estimated 
useful lives, using straight- line method:

Cash at bank and in hand includes cash and short-term highly liquid investments with a short maturity of three months 
or less from the date of acquisition or opening of the deposit or similar account.

Creditors and provisions are recognised when there is an obligation at the Balance Sheet date as a result of a past 
event, it is probable of a transfer of economic benefit will be required in settlement, and the amount of the settlement 
can be estimated reliably.

Creditors are recognised at the amount that the charity anticipates it will pay to settle the debt or the amount it has 
received as advanced payments for the goods or services it must provide.

Provisions are measured at the best estimate of the amounts required to settle the obligation. Where the effect of the 
time value of money is material, the provision is based on the present value of those amounts, discounted and the pre-
tax discount rate that reflects the risks specific to the liability. The unwinding of the discount is recognised within 
interest payable and similar charges.

Restricted funds can only be used for particular restricted purposes within the objects of the charity. Restrictions arise 
when specified by the donor or when funds are raised for particular restricted purposes.



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

2 Income from: Donations and grants
Unrestricted Restricted Total Funds Total Funds

Funds Funds 2022 2021
£ £ £ £

(Restated)
Donations and Grants 19,738           40,167           59,905           5,723            
Small parish and council giving 18,915           -                 18,915           15,000          
Donations in kind 16,377           -                 16,377           16,377          

55,030           40,167           95,197           37,100          

Income from donations and grants in the prior year was unrestricted.
Donations in kind comprise £16,377 (2021: £16,377) in respect of the rental value of donated premises.

3 Income from: Charitable activities
Unrestricted Restricted Total Funds

Funds Funds 2022
£ £ £

Grants - core service delivery 673,039          -                 673,039         
Grants and contracts - restricted projects -                 759,814          759,814         

673,039          759,814          1,432,853       

Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
(Restated)

Grants - core service delivery 560,743          -                 560,743         
Grants and contracts - restricted projects -                 813,646          813,646         

560,743          813,646          1,374,389       

4 Expenditure on: Charitable activities
Activities Support 

undertaken Grants costs Total
directly payable (Note 5) 2022

£ £ £ £
Core service delivery 516,297          -                 221,943          738,240         
Restricted projects 611,422          2,940             133,466          747,828         

1,127,719       2,940             355,409          1,486,068       

All grants made within the year were to individuals, through voucher schemes.

Activities Support 
undertaken costs Total

directly (Note 5) 2021
£ £ £

Core service delivery 325,653          191,469          517,122         
Restricted projects 688,762          146,466          835,228         

1,014,415       337,935          1,352,350       

Included within Core Service Delivery is £16,377 (2021: £16,377) relating to the value of donated premises.
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WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

5 Support costs
Unrestricted Restricted Total Funds

Funds Funds 2022
£ £ £

Staff and volunteer costs 106,437          64,006           170,443         
Office costs 37,697           26,872           64,569          
Premises costs 73,458           39,528           112,986         
Other costs 220                148                368                
Governance costs 4,131             2,912             7,043             

221,943          133,466          355,409         

Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
Staff and volunteer costs 96,309           80,733           177,042         
Office costs 47,553           25,840           73,393          
Premises costs 42,297           35,529           77,826          
Other costs 41                  35                  76                 
Governance costs 5,269             4,329             9,598            

191,469          146,466          337,935         

6 Net income/ expenditure for the year
2022 2021

£ £
Statutory audit fee: - Current year 7,500             5,950             

- Prior year over/under provision -                 -                
Depreciation 11,006           11,642          
Trustees remuneration -                 -                
Reimbursement of Nil Trustees expenses (2021: 1) -                 57                 

7 Staff costs and numbers

The aggregate payroll costs were:
2022 2021

£ £
Wages and salaries 1,093,032       1,020,258       
Social security costs 74,478           64,444          
Contribution to defined contribution pension scheme 63,152           55,756          

1,230,662       1,140,458       

The average number of persons employed by the company during the year was as follows:
2022 2021
No. No.

Management 3                    3                    
Administration 5                    4                    
Other 47                  51                 

55                  58                 
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WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

7 Staff costs and numbers (continued )

The average headcount expressed as full-time equivalents was:
2022 2021
No. No.

Management 3                    3                    
Administration 3                    2                    
Other 43                  36                 

49                  41                 

No employee received remuneration amounting to more than £60,000 in the current or preceding year.

8 Tangible fixed assets
Freehold Plant and
property machinery Total

£ £ £
Cost or valuation
At 1 April 2021 190,610          178,417          369,027         
Additions -                 1,607             1,607            
Disposals -                 (102,374) (102,374)

At 31 March 2022 190,610          77,650           268,260         

Depreciation
At 1 April 2021 68,831           160,609          229,440         
Charge for the year 3,812             7,194             11,006          
Elimination on disposal -                 (102,374) (102,374)

At 31 March 2022 72,643           65,429           138,072         

Net book value
At 31 March 2022 117,967          12,221           130,188         
At 31 March 2021 121,779          17,808           139,587         

9 Debtors
2022 2021

£ £
Trade debtors 43,908           174                
Other debtors 3,242             86                 
Prepayments and accrued income 63,870           62,098          

111,020          62,358          

The key management personnel of the charity comprise of the Trustees, CEO, Head of Service Delivery and Chief 
Finance Officer. The total amount of employee benefits (including employer pension contributions) received by key 
management personnel for their services to the charity was £136,308 (2021: £123,450).
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WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

10 Creditors: amounts falling due within one year
2022 2021

£ £
Bank loans and overdrafts - mortgage 5,003             4,823            
Trade creditors 4,256             19,047          
Taxation and social security 16,361           17,975          
Other creditors -                 4,745            
Accruals and deferred income 172,553          43,778          

198,173          90,368          

11 Creditors: amounts falling due after more than one year
2022 2021

£ £

Bank loans - mortgage 67,176           72,194          

2022 2021
£ £

Included within the above are amounts falling due as follows:
Within one year 5,003             4,823            
Within two and five year 21,293           20,779          
Over five years 45,883           51,415          

72,179           77,017          

12 Provisions for liabilities and charges
2022 2021

£ £

Dilapidations 25,000           25,000          

Included within bank loans due within one year is a secured bank loan by a fixed charge over the land and building 
asset of the charitable company. Interest is charged on this loan at 2.5% over the Bank of England base rate. The 
Bank of England base rate prevailing at 31 March 2022 was 0.75% (2021: 0.10%).
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WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

13 Movement between funds
At At

1 April 31 March
2021 Income Expenditure Transfers 2022

£ £ £ £ £
Restricted funds
Pension Wise -                 263,229          (263,229) -                 -                
Green Square 2,726             47,500           (51,982) 1,756             -                
Building Bridges -                 10,509           (12,209) 1,700             -                
MacMillan Cancer Support -                 52,075           (55,291) 3,216             -                
Wiltshire Council Carers -                 60,210           (58,685) -                 1,525            
M S Society -                 5,810             (6,160) 350                -                
Wiltshire Money 4,473             20,000           (11,715) -                 12,758          
Wiltshire Council Mental Health -                 42,000           (39,144) -                 2,856            
Money Advice Service -                 109,576          (112,484) 2,908             -                

-                 15,000           (16,882) 1,882             -                
Help to Claim -                 70,443           (70,443) -                 -                
Best Practice Lead -                 39,962           (39,962) -                 -                
JETS -                 23,500           (6,486) -                 17,014          

-                 40,167           (3,156) (4,925) 32,086          

7,199             799,981          (747,828) 6,887             66,239          

Unrestricted funds
General funds 518,438          759,134          (738,240) (6,887) 532,445         

518,438          759,134          (738,240) (6,887) 532,445         

Total funds 525,637          1,559,115       (1,486,068) -                 598,684         

23

Wiltshire Council - resettlement 
service support

Energy Redress Scheme Winter 
Hardship Fund



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

13 Movement between funds (continued )
At At

1 April 31 March
2020 Income Expenditure Transfers 2021

£ £ £ £ £
Restricted funds
Pension Wise -                 278,082          (278,082) -                 -                
Green Square -                 47,500           (44,774) -                 2,726            
Building Bridges -                 43,959           (50,018) 6,059             -                
MacMillan Cancer Support -                 51,687           (52,166) 479                -                
Wiltshire Council Carers -                 60,210           (60,920) 710                -                
M S Society -                 5,000             (8,301) 3,301             -                
Wiltshire Money 4,891             20,000           (20,418) -                 4,473            
Wiltshire Council Mental Health -                 42,000           (42,262) 262                -                
Money Advice Service -                 101,603          (105,635) 4,032             -                

-                 15,000           (15,887) 887                -                
Help to Claim -                 70,314           (77,713) 7,399             -                
Best Practice Lead -                 34,397           (34,397) -                 -                
Lottery Community Fund -                 43,894           (44,655) 761                -                

4,891             813,646          (835,228) 23,890           7,199            

Unrestricted funds
General funds 448,236          611,214          (517,122) (23,890) 518,438         

448,236          611,214          (517,122) (23,890) 518,438         

Total funds 453,127          1,424,860       (1,352,350) -                 525,637         

Pension Wise

Green Square
Contract to provide a debt and benefit take up service for Green square residents and employees.

Building Bridges

MacMillan Cancer Support
A grant to provide welfare benefit advice to people affected by cancer.

Wiltshire Council Carers
A grant to provide welfare benefit, debt and money management advice to carers in Wiltshire.

M S Society
Funding to support people with benefits advice.

Wiltshire Council - resettlement 
service support

24

Grant funded from HM Treasury for the provision of Pension Wise services. WCA is lead partner in Wessex 
Partnership including High Wycombe and West Oxfordshire Local Citizens Advice.

A National Lottery and European Social Fund project. WCA is a sub-contractor delivering debt and benefits advice to 
support clients into paid work. 



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

13 Movement between funds (continued)

Wiltshire Money
A grant to implement the Wiltshire Money strategic plan (tackling financial exclusion) through partnership 
working.

Wiltshire Council Mental Health

Money Advice Service

Wiltshire Council Resettlement Service Support
A grant to provide support to refugees welcomed into Wiltshire under the UNHCR resettlement scheme.

Help to Claim

Best Practice Lead
Grant for set up costs for BPL contract. WCA is lead in one of DWP districts for Help to Claim.

JETS
Job Entry Targeted Support (JETS) Funding to support Seetec Plus get people back into employment. 

Lottery Community Fund
Grant to increase level of debt and employment advice.

Energy Redress Scheme Winter Hardship Fund

14 Analysis of net assets between funds
Unrestricted Restricted Total Funds

Funds Funds 2022
£ £ £

Tangible fixed assets 130,188          -                 130,188         
Bank loan and mortgage (72,179) -                 (72,179)
Other net current assets 474,436          66,239 540,675         

532,445          66,239 598,684         

Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
Tangible fixed assets 139,587          -                 139,587         
Bank loan and mortgage (77,017) -                 (77,017)
Other net current assets 455,868 7,199             463,067

518,438          7,199             525,637         

The restricted fund is created by a grant from Energy Saving Trust and must be spent strictly in the form of energy 
vouchers given to beneficiaries from low income households. The grant was awarded to Wiltshire Citizens Advice near 
the end of the financial year and must be spent within a 6 month period.

Grant funded by the Money and Pension Service (previously known as Money Advice Service) to provide dedicated 
debt advice.

Grant for a national contract with the DWP to deliver Help to Claim support to those claiming Universal Credit. 

25

A grant to provide welfare benefit, debt and financial management advice to service users of Community Mental Health 
teams based in Wiltshire.



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

15 Operating Lease Commitments

2022 2021
Amounts payable: £ £
Within one year 71,407           72,231          
Within two and five year 150,828          178,749         
More than 5 years -                 42,109          

222,235          293,089         

16 Related party transactions

17 Controlling party

The Charity is controlled jointly by the Trustees, there is no controlling party.

18 Prior year fund comparatives for the Statement of Financial Activities

Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
Income from:
Donations and grants 37,100           -                 37,100          
Charitable activities 560,743          813,646          1,374,389       
Other trading income 11,190           -                 11,190          
Investments 2,181             -                 2,181            

Total income 611,214          813,646          1,424,860       

Expenditure on:
Charitable activities 517,122          835,228          1,352,350       

Total expenditure 517,122          835,228          1,352,350       

Net income/ (expenditure) 94,092           (21,582) 72,510          

Transfers between funds (23,890) 23,890 -                

Net movement in funds 70,202           2,308 72,510          

Total funds at start of year 448,236          4,891             453,127         

Total funds at end of year 518,438          7,199 525,637         

There are no related party transactions in the year (2021: £Nil) apart from those already disclosed throughout the 
report.
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At 31 Mar 2022 the company had commitments to make future minimum lease payments under non-cancellable 
operating leases as follows:



WILTSHIRE CITIZENS ADVICE

NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED 31 MARCH 2022

19 Reconciliation of net movement in funds to net cash inflow from operating activities
2022 2021

£ £
Statement of Financial Activities: Net movement in funds 73,047           72,510          

Investment income (1,853) (2,181)
Depreciation 11,006           11,642          
Increase in creditors: current liabilities 107,805          8,428            
Decrease / (increase) in debtors (48,663) 12,575

Net cash (outflow)/inflow from operating activities 141,342          102,974         

20 Analysis of changes in cash during the year
2022 2021 Change

£ £ £
Cash at bank and in hand 647,825          511,254          136,571         

2021 2020 Change
£ £ £

Cash at bank and in hand 511,254          420,232          91,022          

21 Third party funds

The balance in cash held for clients at 31 March 2022 was £322.
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In aggregate the charity received income of £2,057 and made payments of £3,341 in relation to funds held as a 
custodian trustee.


