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Overview214 members, up from 205 last year. 

92.5% report their experience of working with us as
“Excellent”, “Very Good”, or “Good.”

1,017 moments where members shared their insight
with us or were involved in our work, up 35% on
2023/24. 

Over 800 people with lived experience involved in our
surveys, focus groups and in-depth interviews. 

Through our reports and behind the scenes influencing
we made a total of 43 recommendations to policy
makers and senior stakeholders, 31 of these were
acted on or acknowledged positively by those we
were seeking to influence. 

This led to 20 short-term influencing wins and 4
concrete changes in policy. 

4,500 VCSE and health sector colleagues now read our
newsletter each month. 

We published 20 blogs highlighting the work and
perspectives of members and we were featured 78
times across national and trade media including
National Voices’ first ever front page national
coverage, with Daily Telegraph outlining our concerns
around proposed cuts to Royal Mail and the impact on
letters to patients.

Our 2024/2025 in Numbers
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Report of the Trustees 

Structure, Governance, and Management 
The trustees who are also directors of the charity for the purposes of the 

Companies Act 2006, present their report with the financial statements of the 

charity for the year ended 31 March 2025. The trustees have adopted the 

provisions of Accounting and Reporting by Charities: Statement of Recommended 

Practice applicable to charities preparing their accounts in accordance with the 

Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 

l 02) (effective l January 2019).

Governing document 
The charity is controlled by its governing document, a deed of trust, and 
constitutes a limited company, limited by guarantee, as defined by the 
Companies Act 2006. 

REFERENCE AND ADMINISTRATIVE DETAILS 
Registered Company number 
03236543 (England and Wales) 

Registered Charity number 
l 057711

Registered office 
The Foundry 
17 Oval Way 
London 
SEll 5RR 

Trustees 
Helen Elizabeth Ball 
Ezra Ben-Yisrael 
Helen Buckingham 
Harry Evans 
Noha Al Afifi (resigned 1.12.24) 
Samantha Holmes 
Kalu Agwu Obuka 
Sherone Phillips 
Meera Shah 
Clare Woodford 
Jessica Kay Cunnett 
Eamonn Joseph Dunne 
Esther Elizabeth Freeman 
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Report of the Trustees 

Use of Our Report 

This report is made solely to the charitable company 1s members, as a body, in 

accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit work 
has been undertaken so that we might state to the charitable company's 

members those matters we are required to state to them in an auditors 1 report and 
for no other purpose. To the fullest extent permitted by law, we do not accept or 

assume responsibility to anyone other than the charitable company and the 

charitable company's members as a body, for our audit work, for this report, or for 
the opinions we have formed. 

Samuel Ketcher FCCA (Senior Statutory Auditor) 
for and on behalf of Xeinadin Audit Limited 
Chartered Accountants and 
Statutory Auditor 
12 Conqueror Court 
Sittingbourne 
Kent 
MEl0 5BH 

Date: 2 December 2025 
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Report of the Trustees 

Balance Sheet 31 March 2025 

2025 2024 

Unrestricted Restricted Total Total 
Funds Funds Funds Funds 

Notes £ £ £ £ 

FIXED ASSETS 
Intangible assets 13 16,157 16, 157 22,132 
Tangible assets 14 3,652 3,652 3,888 

19,809 19,809 26,020 

CURRENT ASSETS 
Debtors 15 196,471 196,471 257,463 
Cash at bank 237,099 50.656 287.755 206,313 

433,570 50,656 484,226 463,776 
CREDITORS 
Amounts falling due within one year 16 (277,719) (277,719) (280,041) 

NET CURRENT ASSETS 

TOTAL ASSETS LESS CURRENT LIABILITIES 

NET ASSETS/(LIABILITIES) 

FUNDS 
Unrestricted funds 
Restricted funds 

TOTAL FUNDS 

155.851 

175,660 

175.660 

18 

50.656 206.507 

50,656 226,316 

50.656 226.316 

175,660 
50.656 

226.316 

These financial statements have been prepared in accordance with the provisions 
applicable to charitable companies subject to the small companies regime. 

183,735 

209,755 

209.755 

85,913 
123,842 

209.755 

The financial statements were approved by the Board of Trustees and authorised for issue 
on 27.11.2025 and were signed on its behalf by: 

Helen Buckingham - Trustee 

The notes form part of these financial statements. 
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National Voices 
National Voices is the leading coalition of
health and social care charities in England.
We have more than 200 members covering
a diverse range of health conditions and
communities, connecting us with the
experiences of millions of people. We work
together to strengthen the voice of
patients, service users, carers, their families
and the voluntary organisations that work
for them. 

020 3176 0738
info@nationalvoices.org.uk
www.nationalvoices.org.uk
@nationalvoices.bsky.social 

The Foundry, 
17 Oval Way,  
London 
SE11 5RR
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