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Statement and welcome from the Chair 

I want to begin by saying thank you to all those who supported the Whittington Health Charity 
through what has been the most difficult of years. The generosity of our supporters enabled us 
to provide staff with hot meals, skin cream, spaces to rest, refurbished staff rooms and an 
extensive programme of psychological support. We have also funded a wide range of patient-
focused projects, many of which aimed to address the unique challenges posed by the 
pandemic.  
 

As the year progressed, the immediate needs of staff and patients changed, but one thing 
remained constant: the public’s support of the Whittington Health Charity.   
 

Beyond the pandemic, it has been a transformational year for the Charity, with new leadership, 
approval for a complete rebrand and a major overhaul of the Charity’s governance, grant-
making processes and funds structure.  
 

We are well-placed to substantially increase the good that we are able to do in support of the 
Trust and our community - and to play a major role in support of a significant maternal health 
capital project in the coming years.  
 

On behalf of everybody at Whittington Health NHS Trust, thank you for your support.  
 

 

 

Tony Rice 

Chair of the Whittington Health  
Charitable Funds Committee 
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Whittington Health – helping local people live longer, healthier lives 

About the Trust  
 

Whittington Health occupies a unique place in North London – as an integrated care 
organisation providing hospital and community services, we have a clear vision to help local 
people live longer, healthier lives. We serve the communities of Islington and Haringey as well 
as Camden, Hackney, Enfield, Barnet and other parts of north west London. This might be 
through patients coming to our hospital for planned or emergency care, patients coming to 
appointments at one of our community centres or by our staff, such as health visitors, district 
nurses or community pharmacists coming into their homes. Providing such a range of care is 
what makes us a truly integrated care organisation.   
 

About the Charity  
 

The Whittington Health Charity (working name of The Whittington Hospital NHS Trust 
Charitable Funds) exists for any charitable purposes associated with the Whittington Health 
NHS Trust and for the advancement of medical education facilities.  
 

The Charity supports and funds care that the NHS is not able to provide, in particular 
medical equipment and support for patients and staff. By spending money on additional 
equipment, better facilities, a more comfortable environment and research and education 
projects, we can offer patients the highest standards of care in the best possible surroundings.  
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The Charity focuses its support on projects in the following areas:  
• State-of-the-art equipment and technology  
• Enhancing the health environment  
• Patient and community wellbeing  
• Staff wellbeing  
• Research and education  
•  

For a project to receive funding, it must demonstrate clear additionality; we do not fund 
projects that should be covered by NHS budgets. This ensures that donations from our 
supporters go towards projects that provide a clear and demonstrable positive impact, with a 
preference for funding transformational initiatives.  
 

 
Activities and Performance  
 
Financial review of 2020/21   
 
The Charity generated income of £1,006,000 in 2020/21. This is a significant increase 
compared to 2019-20, resulting from a substantial uplift in giving because of the Covid-19 
pandemic. The figure includes major gifts from NHS Charities Together and a number 
of individuals and charitable trusts and foundations. Two JustGiving cash appeals, promoted 
via social media and email communications also generated significant returns. The figure does 
not include the extraordinary number of in-kind gifts received from the community, ranging 
from hot meals and baked goods to items purchased from an Amazon.co.uk wishlist.  
 
The Charity’s Investments recovered throughout the year and managed to increase in value by 
more than the loss experienced in the prior financial year.  
 
The Charity’s main expenditure throughout 2020-21 was driven by supporting the Trust’s staff 
in what was an unprecedented event in recent times. 
 
 

Examples of projects funded in 2020/21  
 
Wingman Lounge  
After multiple airlines grounded their air fleets, teams of cabin crew volunteered to turn our 
staff rest area into a ‘first class lounge’. Charitable funding kept this lounge running throughout 
the year, providing a space for staff to decompress with access to free newspapers, tea, coffee 
and snacks. The Lounge was critical to ensuring staff were sufficiently rested to provide the 
very best care to patients.  
 
Meals for the NHS  
During the two peaks of the pandemic, thanks largely to the genorosity of a major donor, we 
were able to provide staff on the frontline with thousands of hot nutritious meals, focusing 
mainly on those working through the night. Instead of staff living off toast or instant noodles, 
they were able to eat meals prepared by local restaurants (coordinated by non-profit, Meals for 
the NHS) and focus their energies on their patients.   
 
Staff facility improvements  
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Donor support, including support from NHS Charities Together, has allowed the Charity to 
invest heavily in staff room facilities. New furniture and appliances were purchased and 
installed, again ensuring that staff were able to get adequate rest during their shifts and 
direct all their focus to caring for patients.  
 
Digital inequality in Haringey  
As part of a Haringey-wide partnership with multiple NHS Trusts, we equipped volunteers with 
the training and technology to support digitally-excluded members of the community, such as 
those unable to afford an internet connection, the elderly with sensory impairments and others 
within a demographic being excluded by primarily virtual/online health consultations during the 
pandemic. Vulnerable patients without access to online technology were able to attend clinic 
appointments from the safety of their own home.  
 
Staff psychological support  
Thanks to the generous support of donors, the Charity has been able to fund a comprehensive 
programme of psychological support for staff in an effort to address the emotional trauma that 
has resulted from the pandemic. A range of provisions, including one-to-one therapy, group 
reflective practice sessions and supported peer-to-peer therapy was delivered – particularly 
towards the latter part of the year.  
 
Other projects include  

• Refurbishment of the family area in the Whittington Hospital mortuary  
• Skin cream to mitigate the effects of spending entire shifts in PPE and repeated hand 

washing and the use of hand sanitiser   
• Purchased training manikins to help diagnose Covid-19 patients more effectively and 

efficiently  
• The provision of a tour bus on-site at the hospital with sleeping and washing facilities for 

use by staff  
• During the peak of the first wave, when grocery shopping was challenging for logistical 

and safety reasons, we provided recovering patients with essential items on discharge 
from being an in-patient at the hospital  

• Various outdoor projects at Simmons House in-patient psychiatric unit for at risk 
adolescents  

 

News and structural changes  
 
The Trust appointed Sam Lister in the newly-created Head of Charity post in November 2020. 
   
The Charitable Funds Committee, working in consultation with BDP Pitmans LLP, 
reviewed and refined its governance processes and terms of reference. This included its grant-
making policies, grant approvals process and the adoption of grant categories to improve 
impact reporting and measurement. The Charity also began work on consolidating its 
restricted funds and officially changed its working name to ‘Whittington Health Charity’.  
 
The Charitable Funds Committee and the Trust approved a comprehensive rebrand of the 
Charity, to be completed in the 2021/22 financial year. The new year will also see the 
completion of the funds consolidation project.  
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Charity Contact  
 
To find out how you can get involved and support the Charity, please 
visit www.whittingtonhealthcharity.org, email fundraising/whitthealth@nhs.net or call the 
Charity team on 020 7288 3402.  

 

 

Corporate Trustee 

The Board of Whittington Health NHS Trust acts as corporate trustee of the charitable funds 

and is accountable to the Charity Commission. Following the transfer of services from the 

Royal Northern Hospital, the main consolidated hospital funds were formally established by 

model declaration of trust in 1996, for any charitable purposes relating to the Trust. In 2001, 

The Whittington Hospital Medical Education Charitable Fund, which had been a separate 

entity, was brought under the same corporate trustee as the main funds. In July 2011 Statutory 

Instrument SI 2011 no.1552 transferred the former Haringey and Islington PCT funds held on 

trust from Camden PCT to the Whittington Hospital NHS Trust. 

Delegation to Fund-Holders 

The Corporate Trustee delegates day-to-day administration of funds to relevant senior 

Whittington Health employees or people with joint contracts of employment with the health 

organisation and the university.  These fund holders work within a framework of rules and 

policies set down by the Corporate Trustee. Fund holders are responsible for ensuring that the 

funds are used in accordance with the donors’ wishes and the objectives of the Charity. 

Corporate Trustee Board Members 

Baroness Julia Neuberger Chair 

Siobhan Harrington Chief Executive  

Clare Dollery Medical Director 

Michelle Johnson Chief Nurse and Executive Director of Experience 

Kevin Curnow Chief Finance Officer  

Carol Gillen Chief Operating Officer 

Norma French Director of Workforce 

Jonathan Gardner Director of Strategy and Corporate Affairs 

Sarah Humphrey Integrated Care Medical Director 

Tony Rice Non-Executive Director 

Anu Singh Non-Executive Director 

Interim Chair (between November 2019 & March 

2020) 

Prof. Naomi Fulop Non-Executive Director 

Amanda Gibbon Non-Executive Director 

Rob Vincent Non-Executive Director 

Glenys Thornton Non-Executive Director 

http://www.whittingtonhealthcharity.org/
mailto:fundraising/whitthealth@nhs.net
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Junaid Bajwa Associate Non-Executive Director 

Wanda Goldwag Associate Non Executive Director 

 

The Chair of Corporate Trustee for 2020-21:  

• Baroness Julia Neuberger 

The Chair of Charitable Funds Committee for 2020-21:  

• Tony Rice 

Charity’s principal address:  

• Whittington Health NHS Trust, Magdala Avenue, London N19 5NF. 

Bankers:  

• Lloyds TSB (City Office), PO Box 72, Bailey Drive, Gillingham, Kent, ME8 0LS 

Investment Managers: 

• Investec Wealth & Investment Limited - 2 Gresham Street, London, EC2V 7QN; 

• CCLA Investment Management – 2 Fore Street, London, EC2Y 5AQ 

• Lloyds TSB (City Office), PO Box 72 Bailey Drive, Gillingham, Kent, ME8 0LS 

 

Independent Examiner:  

• Griffin Stone Moscrop & Co, 21-27 Lamb’s Conduit Street, London WC1N 3GS.  

 

Income & Expenditure – overview of 2020-21 

Fund Balances 

The Charity holds the following fund balances as at 31 March 2021, divided in the following 

service areas:  

Fund Type Total funds (£000) 

Endowment 22 

Restricted – Other 1,171 

Restricted – Post Graduate 58 

Restricted – Investment 523 

Un-Restricted – General 206 

Un-Restricted – Specific 857 

TOTAL 2,837 
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Income 

The Charity raised incoming resources of slightly over £1m (2019-20 £356k). This is split 

across the following income headings (with prior year comparisons)  

• Donations £915k; (2019-20 £156k) 

• Legacies £62k; (2019-20: £82k) 

• Other trading activities £1k; (2019-20: £79k) 

• Income from investments for the year was £28k; (2019-20: £39k) 

The increased donations was a direct result of the public’s response to the Covid 19 pandemic 

and donations were secured from both corporate and private donors. 2020-21 income is 

further analysed by in the pie chart below.  

 

 

 

Expenditure 

Total expenditure for the year was £774k (2019-20: £515k). This is split across the following 
expenditure headings with prior year comparatives.  

• Charitable Activities £694k; (2019-20 £397k),  

• Raising Funds £52k; (2019-20 £73k),  

• Governance Costs £28k; (2019-20 £45k).  

The increased expenditure was primarily linked to the Charity’s response to the global 

pandemic and supporting a multitude of bids in support the Trust’s staff throughout the year. 

The 2020-21 expenditure is further illustrated in the pie chart below.  

91%

6% 0%

3% 20/21 Income by Category

DONATIONS

LEGACIES

OTHER TRADING ACTIVITIES

INVESTMENTS
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The Charity does not hold reserves specifically; although it does have funds of approximately 

£2.8m at 31 March 2021. Funds are able to support the Charity’s operations for the 

foreseeable future, and there are no going concern uncertainties in relation to the Charity. 

There are no individual funds in deficit.  

Investment Review  

The combined value of the investment portfolio as at 31 March 2021 was £1.1m. This balance 

consisted mostly of a combination of stocks and high interest deposits. Over the course of the 

year, no cash withdrawal was made from the investment portfolio, but some high interest 

deposits expired and were reinvested. 

Investec Portfolio 

This portfolio is made up of an acute fund and a community fund. The total combined value of 

the portfolio was £1.1m, of which 89% was held in equities and fixed interest; in addition the 

portfolio included a cash balance of £53k.  

Of this combined portfolio value, £424k relates to community funds and £676k relates to the 

acute funds. 

Investments – Acute 

The value of the investment portfolio as at end of March 2021 is £676k (2019-20: £582k) of 

which less than 1% of the portfolio was held as cash.   

• The total value of the Acute portfolio at the end of the financial year 2020-21 was 
£676k, which represents a net increase of £93.1k; compared to a £79k reduction 2019-
20. 
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• Portfolio Review: increases in value were recognised throughout the year, with the 
better quarters being 1 & 3 growing by 16% (£93k) over the year, this is viewed as a 
positive result in light global uncertainties with Covid and the UK finding its way out of 
Brexit.  

• The fund investment manager has continued to proactively mitigate risks and 
uncertainty, by dis-investing from UK Fixed Interest products and re-investing in UK & 
Overseas equity investments; this is shown in the table below.  

• These changes implemented throughout the last year have stopped the decline in fund 
value experienced in the last quarter of 2019-20 and returned the fund to growth. 

 

Table - Acute Portfolio 

   

    
Fund Growth Actual Growth 

(%) 
Benchmark 
Growth (%) 

Variance (%) 

Last Quarter 1.5 7.4 (5.9) 

Financial Year 19.3 6.6 12.7 

    

Asset Allocation by Category Actual Holding 
(%) 

Benchmark 
Holding (%) 

Variance (%) 

UK Fixed Interest 20.2 25 (4.8) 

UK Equities 40.8 50 (9.2) 

Overseas Equities 33.2 20 13.2 

Property & Other 5.4 0 5.4 

Cash 0.4 5 (4.6) 

 

Investments – Community 

The value of the investment portfolio as at 31 March 2021 is £424k (2019-20: £366k) of which 

3.2% of the portfolio was held as cash. 

• The total value of the community portfolio at the end of the 2020-21 financial year was 
£424k, which represents a net increase of £58.4k, compared to a net reduction of 51k in 
2019-20.  

• Portfolio Review: Commentary on the community investments is similar to that for acute 
portfolio. Although it is noted that the fund lost £4k in value in the final quarter of 
2020.21 
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Table - Community Portfolio    

    
Fund Growth Actual Growth 

(%) 
Benchmark 
Growth (%) 

Variance (%) 

Last Quarter 2.2 6.8 (4.6) 

Financial Year 19.2 6.8 12.4 

    

Asset Allocation by Category Actual Holding 
(%) 

Benchmark 
Holding (%) 

Variance (%) 

UK Fixed Interest 12.8 16 (3.2) 

UK Equities 37.4 45 (7.6) 

Overseas Equities 32.6 21 11.6 

Property & Other 15.9 13 2.9 

Cash 1.3 5 (3.7) 

 

Investec’s Investment Outlook 

Investec has pro-actively continued to minimise the unprecedented impacts of both Brexit and 

Covid 19 on the Charity’s investment portfolio. Their approach continues to be planned and 

proactive as they seek build on the growth achieved in 2020-21 and mitigate ongoing risks 

created by the pandemic, combined with global economic and geopolitical challenges.  

CCLA:  This is a low value portfolio; value as at end of March 2021 in the COIF Charity Funds 

was £3k and at the end of March 2020 was also £3k.  

 

Risk Management  

The financial controls of the Trust also apply to the Charity; the only major area of financial 

risks for charitable funds is the performance of the investments.  

The aim of the investment portfolio structure is to provide both long term growth in capital 

values and income to maintain those values in real terms. This is achieved through a balance 

between fixed assets securities, UK equities and collective funds such as unit trust, investment 

trusts and high interest deposits. Based on financial market history where significant 

drawbacks have happened in the last few years , it’s been necessary to take a gradually lower 

risk profile with our assets, to mitigate such risks of investment performance the trustees have 

adopted a medium risk policy to the management of the Charity’s assets. The current account 

balance is also being monitored as part of achieving the overall strategy. 
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The objects of the Charity portfolio are to be met by way of a prudent investment strategy 

based on a diversified range of bonds and equities which are quoted on a recognised 

investment exchange, and unit trusts which are authorised under the Financial Services and 

Markets Act 2000. The type of each investment and the individual investments themselves is 

suitable to meet the Charity’s purposes. 

 

Financial Statements  

The financial statements for 2020/21 are set out overleaf and are available from the Charity 

Commission’s website https://register-of-charities.charitycommission.gov.uk/charity-search/-

/charity-details/1056452/accounts-and-annual-returns  

 

 

https://register-of-charities.charitycommission.gov.uk/charity-search/-/charity-details/1056452/accounts-and-annual-returns
https://register-of-charities.charitycommission.gov.uk/charity-search/-/charity-details/1056452/accounts-and-annual-returns
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