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Advocates work in partnership with the people they support and take their side. 

Advocacy promotes social inclusion, equality and social justice. 
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Welcome to our Annual Report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

The Mental Health Advocacy Scheme Annual Report has been prepared to give 

you an overview of the work undertaken for the period April 2018 to March 2019.  

Included are various sections where you can find out more about what we do, 

who we are and what’s been happening within the service over this 12 month 

period. 
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1. A few words from our  

Scheme Manager 

 

Scheme Manager 

 

I have just completed my fourth year as Scheme Manager, Mental Health Advocacy Scheme 

(MHAS). It has been a pleasing and rewarding experience for me. The MHAS continues to be a 

major advocacy asset for the residents of Gwynedd and the Isle of Anglesey. It delivers advocacy 

with dedication and professional skills honed by experience. 

 

So much has been accomplished this year and the feedback from those we support gives us 

inspiration that advocacy can make a difference to those who need it. The number of referrals 

continues to increase for both community, IMHA, IMCA and RPR which demonstrates a 

continued need for advocacy. 

I’ll let our achievements speak for themselves but will reiterate my gratitude and thanks to the 

board for all their support and contribution. I have been supported by an enthusiastic team who 

collectively, and individually, provide dedicated professional quality service. 

I hope the work we do touches those who use the service by reminding them that support is 

available so they can feel valued, heard and involved in the challenges they encounter. 
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2. About Us  

Mental Health Advocacy Scheme is made up 

of a small team of volunteers and employees. 

The Scheme is a Charity and a company and as such is operated under the Governance of a 

board of volunteer directors.  Directors meet at least 6 times a year to hold formal board meetings 

and are active all year round in reviewing the schemes operations and compliance with financial, 

legal and charity legislation.   

Our current trustees are:  

- Peggy Gollogly (Chair) 

- Mari Sexton (Trustee) 

- Soo Vinnicombe (Trustee) 

- Angela Grimshaw (Trustee) 

- Ray Pritchard (Trustee)   

The service is led by a Scheme Manager who is responsible for the day-to-day delivery of 

Advocacy by providing support to the board and the team with additional support from the 

Scheme Administrator and Human Resources Co-ordinator who assists with the management of 

finances, service developments and numerous other activities required to keep the scheme 

going.     

Currently they are: 

- Edryd Harris Jones  (Scheme Manager) 

- Sian Davies (Office Manager and Data Protection Officer) 

The heart of the service is the provision of advocacy which is provided by the team who work full 

time and part time to deliver Community, IMHA, IMCA and RPR services. We have a total of 7 

advocates. They are: 

- Susan Sayer  

- Anwen Davies 

- Natalie Clark 

- Martin Austin 

- Kevyn Owen 

- Jennifer Rush 

- Susan Roberts 

All of our advocates work through the National Diploma in Advocacy and in addition to providing 

advocacy undertake regular learning and development to keep their skills up to date.  The 

standard of service they provide has been recognised in our achievement of the Quality 

Performance Mark in Advocacy (QPM). 
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3. Advocacy in the Community  

The Mental Health Advocacy Scheme supported a number of individuals  

on varied issues to help them to be as involved and heard as possible.   

Here’s some information regarding the service the last year. 
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4. Independent Mental Health  

Advocacy (IMHA) 

Demand for Independent Mental Health Advocacy also continues to grow,  

This year we worked with a number of individuals supporting them  

with various issues related to their care and treatment under the  

Mental Health Act.  Here’s information on the service over the year. 

 

 

 

 

 

 

 

 

 

Age Range of Individuals Receiving A Service
18 to 24

25 to 34

35 to 49

50 to 59

60 to 65

66 to 74

75 to 80

81 to 85

 

 

                37% Female                     63% Male

 

Number of 
cases 

 

468 
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5. Independent Mental Capacity  

Advocacy (IMCA) 

The MHAS delivers the IMCA service for eligible 

individuals in Anglesey & Gwynedd.  The Service is delivered in  

partnership with Unllais, ASNEW & CADMHAS and ensures 

Advocacy representation is available for individuals who lack capacity and have no one else 

available to represent them when certain decisions needs to be made e.g. where they live, the 

need for serious medical treatment, or that they may need to be placed on a Deprivation of 

Liberty Safeguard.   In addition the MHAS provides a service undertaking the role of Relevant 

Persons Representative to safeguard individual rights once they are placed on a DOLS 

Authorisation. 

    
              

     

 

Relevant Persons Representative (RPR) 

 

 

Number of 
referrals 

 

129 

47% 

Female 

53% 

Male 

 

Number of 
cases 

 

31 

33% 

Female 

67% 

Male 
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6. What those we worked with said 

We work all the time to gather as much feedback as possible on how we are doing, we do send out 

questionnaires to most clients who are happy to receive them but we also welcome any feedback, if you 

would like to tell us what you think of our service we would like to hear from you. Send us an email to 

advocacy@mhas.co.uk, or write to us at the following address: Mental Health Advocacy Scheme, Ground 

Floor, 12 Llys Castan, Ffordd Y Parc, Parc Menai, Bangor. Gwynedd. LL57 4FH. 

Do you feel that the advocate 
treated you with respect? 

Did the advocate help you to 
understand your rights? 

Did the advocate help you to 
explore your options and choices? 
 

Always    100% 
Sometimes 
Never 
 
 

Yes  100% 
No 

Yes   100% 
No 

Did the advocate ensure your 
wishes and views were heard? 

Did the advocate help you to access 
legal representation? 

Did the advocate support you at 
meetings / and or ward rounds? 
 

Always   91% 
Sometimes  9% 
Never 
 
 

Yes   28% 
No  
Didn’t need to  72% 

Yes   82% 
No 
Didn’t want them to 18% 
 

Did the advocate keep you 
informed of what was happening? 
 

Did the advocate support you to 
access records? 

Did the advocate support you to be 
involved in your care plan? 
 

Always  91% 
Sometimes 9% 
Never 
 
 

Yes   36% 
No  
Didn’t ask them to 64% 

Yes   45% 
No 
Not applicable  35% 

Has having an advocate helped 
you? 

Are you satisfied with the advocacy 
service you have received? 
 

 

Yes   100% 
No 
 

Very   73% 
Satisfied  27% 
Not Satisfied 
 

 

Comments 

 
- The advocate was incredibly helpful to talk through options when important decisions had to be made and 

to have someone on your side when dealing with agencies. 
- Yes. Good service. 
- The advocate helped me with form filling and was very supportive. 
- The advocate was excellent and professional at all times. 
- Personal thanks to the advocate. You really helped me out mate. Thanks again. 
- The advocate travelled to a community venue to meet me which made it easy for me. 
- With advocacy support I know things are now done properly. 
- The advocate helped me to attend meetings and getting help when I felt I was in a rut. 

 

 

mailto:advocacy@mhas.co.uk
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7. Become a Director 

If you are interested in making a difference to a local charity involved in delivering 

Advocacy services and have the desire to help shape our future, we would like to hear 

from you. 

We are looking for individuals with a range of skills, knowledge and experiences from all 

backgrounds and walks of life, particularly people who are passionate about making a 

difference to those managing and living with mental health challenges. Help us further 

develop Advocacy services in Gwynedd and Ynys Mon. 

If you think you may be interested in becoming one of our Directors, please contact the 

MHAS on: 

 

Tel no: (01248) 671 223 or email admin@mhas.co.uk 

 

Or send a letter to: 

Mental Health Advocacy Scheme 

Ground Floor, 

12 Llys Castan, Ffordd y Parc,  

Parc Menai, Bangor, Gwynedd,  

LL57 4FH 

 

We look forward to hearing from you. 
 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:admin@mhas.co.uk
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9. How to find out more? 

Our website contains information on the advocacy services we provide, what 

advocates can support you with and how you can contact us to make a 

referral.   

 

Visit us at 

www.advocacyscheme.co.uk 

 

We also have a range of publicity materials and leaflets giving further 

information on Community Advocacy, IMHA & IMCA services.  We would be 

happy to send you some. Contact us on (01248) 671223 to make a request. 

8. Financial Information 

Copies of Mental Health Advocacy Scheme Full Financial Statements for the year ending 

31st March 2020 are available to view on request and are also available on the Charities 

Commission and Companies House website. 

Full Financial Statements are distributed to all our funders. 

 

http://www.advocacyscheme.co.uk/
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10. Find us on Facebook/ Twitter 

You can also visit our Facebook page for further information on the advocacy 
service and how you can access advocacy.  Please search for us under 
Cynllun Adfocatiaeth Iechyd Meddwl or The Mental Health Advocacy 

Scheme, then like and share our page.  
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Find us on Twitter Follow us on https://twitter.com/MHASGwyneddMon 

dilynwch ni ar Trydar. https://twitter.com/CAIMGwyneddMon 

 

 

https://twitter.com/MHASGwyneddMon
https://l.facebook.com/l.php?u=https%3A%2F%2Ftwitter.com%2FCAIMGwyneddMon&h=ATNVFjYNw_Uwrj0oxbU-QgIqK9bR-FRVRTf5OwZRXNn830wV5VYg5ZgDjCch2ylbXfkjdS1AjDo_gTDIZSpdGXipD2KJBbfTOGBq-T6aqumJHaIYaMtSF4AjI5hECx3NFHZ-nQ0QxeK0pRIFdlcYqSdngRvGU9o9DW-DzUtV1wnamBEDp9p34c5tBzANu37Fb4AKCkwzGMkISK-C3g7kr2Z6m9WxVFjedQEOJKtN4vwZpgRTqSkdwZaS_AQShJ0pZ0hsbQSr7UdbBsPO_RrZ-i9X8fUJ71S0j7IzOvWqbBo
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11. Make a Donation 

As a Registered Charity offering a free service we rely on donations in addition to our 

current funding to help us open up the possibility of advocacy to more and more people in 

Gwynedd and Anglesey who can benefit from our support.   

If you would like to make a donation any amount you can spare would be gratefully 

received.   

To make a donation please visit our Virgin Money Giving Site at: 

http://uk.virginmoneygiving.com/giving/ 

and search for AdvocacyScheme 

 

Or alternatively donate through text  

giving by texting MHAS00 followed  

by £1, £2, £3, £4, £5 or £10  

to 70070 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://uk.virginmoneygiving.com/giving/
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12. Our thanks. 

 

The Mental Health Advocacy Scheme would like to thank the following for their 

funding, support and services during the past year: 

 

Abbey Road Centre 

ASNEW 

Betsi Cadwaladr University Health Board 

CADMHAS 

Hergest Unit 

Lloyds Bank 

Unllais 

 

We would like to thank all of our team for their hard work and dedication in offering 

a quality service to all of our clients. 

A special thank you goes to all our clients for your comments and feedback. 

Informal and formal feedback is always welcomed and it enables us as an 

organization to respond to your needs. 

 

 






































