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Strategic projects - addressing wider issues 

Food resilience 

At a glance 
25 

£43,580 

Grants to local groups 

Funds distributed 

With funding from The Somerset Integrated Care Board and Somerset Council we hosted a 

community development worker who was able to support the Food Resilience Steering 

Group and bring stakeholders together to work towards a Food Strategy for Somerset. 

The project officer worked across the County to champion neighbourhood projects 

promoting growing schemes and addressing food poverty/waste. The work continues into 

2025 and included a small grants scheme allocating funds to food projects across Somerset. 

Keyworker Housing Hub 

Somerset Integrated Care Board has responsibility for workforce development across the 

health and social care system. Key stakeholders, including the NHS Trust, Registered Care 

Providers and Somerset Council, identified workforce shortages across the health, social 

care and public sector as a priority issue. One of the major factors affecting employers (and 

provision) was found to be the shortage of affordable housing and in particular the impact 

of this on recruiting and retaining health and social care staff. 

We were approached in early 2025 to host a development programme to identify 

the issues and establish a keyworker housing hub providing support for those 

seeking accommodation, including access to advice and guidance for the 

workforce. The work continues and the housing hub will be launched soon. 

Connect Champion 

We were invited to join a network of Connect Champions to support the 

Shepton Mallet area. Our Connect Champion held a coordinating role 

supporting the development of Early Help resources that linked schools and 

the Parent Family Support Advisers (PFSAs) with community support. 

A series of events and support groups were held throughout the 

year and a local needs analysis was completed. A number of 

funding applications were taken forward to improve local 

opportunities. 

>>> 
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Citizens Advice Somerset
Trustee Directors’ Report 
For the Year Ended 31 March 2025 

Fundraising 
The Fundraising Strategy and activities aim to ensure that Citizens Advice Somerset achieves income 
diversification.   Most of the fundraising activity is focused on raising funds through Trust and Grant 
applications.   A small programme of community events fund raising takes place each year.  These activities 
are led and delivered by staff with support from volunteers and none of these activities involved a 
professional fundraiser or commercial participator.

The CEO is responsible for oversight and control of all income generation and fundraising activities including 
the protection of vulnerable people and other members of the public.  Citizens Advice Somerset are not 
subject to or bound by any voluntary scheme for regulating fund-raising activities.  There have not been any 
complaints received in relation to fund-raising activities carried out by Citizens Advice Somerset. 

Financial Review 
For the year ending 31 March 2025 the charity generated income of £2,268,514 (2024: £2,375,105), of which 
£1,350,481 (2024: £1,340,337) was restricted, and £918,033 (2024: £1,034,768) unrestricted. Expenditure in 
the year to 31 March 2025 for the entity was £2,212,848 (£2,857,613) of which £1,339,520 (£1,680,336) was 
restricted and £873,328 (2024: £1,177,277) unrestricted.  

The net result for the year ended 31 March 2025 was a surplus of £55,666 of which £10,961 was restricted 
and £44,705 unrestricted (2024: After taking account of an extraordinary cost in relation to a lease settlement 
of £100,000, and transfers between funds, the net result was a deficit of £582,508 of which £275,991 was 
restricted and £306,517 unrestricted).  

As at 31 March 2025, the charity had funds carried forward of £1,021,181, and cash in the bank of 
£1,262,910. Taking into account future budgets and forecasts, the Trustees therefore consider it reasonable 
and appropriate to prepare the accounts on a going concern basis. 

Reserves policy 
As at 31 March 2025, the charity had reserves of £1,021,181, of which £1,010,220 is held in unrestricted 
funds and £10,961 is held in restricted (2024: total funds of £965,515 all held in unrestricted funds). The 
Trustees have approved a reserves policy that puts aside specific funds for contractual liabilities, moving 
costs and IT upgrades and renewals, which is shown as a balance of £492,500 within designated funds.  
After allowing for these designated funds, the policy of the charity is to hold general reserves of £500,000 – 
£550,000, which approximates to 3 months running costs.  

As at the year end, free reserves after excluding fixed assets, were £971,811, and after allowing for the 
designated reserves, were £479,311, which is in line the reserves target. 
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Citizens Advice Somerset
Trustee Directors’ Report 
For the Year Ended 31 March 2025 

Statement of Trustees’ Responsibilities 

The trustees (who are also directors of Citizens Advice Somerset for the purposes of company law) are 
responsible for preparing the Trustees Directors’ Report (incorporating the directors’ report) and the financial 
statements in accordance with applicable law and United Kingdom Accounting Standards, including Financial 
Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice). 

Company law requires the trustees to prepare financial statements for each financial year which give a true 
and fair view of the state of affairs of the charitable company and of the income and expenditure of the 
charitable company for that period. In preparing these financial statements, the trustees are required to: 

(a) select appropriate accounting policies and then apply them consistently;
(b) observe the methods and principles in the Charities SORP;
(c) make judgements and estimates that are reasonable and prudent,
(d) state whether UK accounting standards have been followed, subject to any material departures

disclosed and explained in the financial statements, and
(e) prepare the financial statements on the going concern basis unless it is inappropriate to presume that

the charitable company will continue in operation.

The directors are also responsible for keeping adequate accounting records which disclose with reasonable 
accuracy at any time the financial position of the charitable company and to enable them to ensure that the 
financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the 
assets of the charitable company and hence for taking reasonable steps for the prevention and detection of 
fraud and other irregularities. 

In so far as the Trustees are aware: 

There is no relevant audit information of which the charitable company’s auditors are unaware;
and 
The Trustees have taken all steps that they ought to have taken to make themselves aware of
any relevant audit information and to establish that the auditors are aware of that information. 

The Trustees are responsible for the maintenance and integrity of the corporate and financial information 
included on the charitable company’s website. Legislation in the United Kingdom governing the preparation 
and dissemination of financial statements may differ from legislation in other jurisdictions. 

Approved by the board and signed on their behalf by: 

P Hunter 
Chair 
Date:  
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Citizens Advice Somerset
Independent Auditors' Report to the Members and Trustees 
For the Year Ended 31 March 2025 

Opinion
We have audited the financial statements of Citizens Advice Somerset (the 'charitable company') for the year 
ended 31 March 2025, which comprise the Statement of Financial Activities, Balance Sheet and Notes to the 
Financial Statements, including a summary of significant accounting policies. The financial reporting 
framework that has been applied in their preparation is applicable law and United Kingdom Generally 
Accepted Accounting Practice, including Financial Reporting Standard 102: The Financial Reporting 
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting 
Practice).

In our opinion the financial statements: 
give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its
incoming resources and application of resources for the year then ended; 
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and 
have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are further described in the Auditor’s 
responsibilities for the audit of the financial statements section of our report. We are independent of the 
charitable company in accordance with the ethical requirements that are relevant to our audit of the financial 
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustee’s use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the entity’s ability to continue as a 
going concern for a period of at least 12 months from when the financial statements are authorised for issue. 

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the 
relevant sections of this report. 

Other information 
The trustees are responsible for the other information. The other information comprises the information 
included in the Trustees’ Report, other than the financial statements and our auditor’s report thereon. Our 
opinion on the financial statements does not cover the other information and, except to the extent otherwise 
explicitly stated in our report, we do not express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial statements or 
our knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such 
material inconsistencies or apparent material misstatements, we are required to determine whether there is a 
material misstatement in the financial statements or a material misstatement of the other information. If, 
based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. 

We have nothing to report in this regard. 
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Citizens Advice Somerset
Independent Auditors' Report to the Members and Trustees 
For the Year Ended 31 March 2025 

Opinion on other matter prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit: 

the information given in the Trustees’ Report, which includes the Directors' Report prepared for the
purposes of company law for the financial year for which the financial statements are prepared is 
consistent with the financial statements; and 
the Directors' Report included within the Trustees’ Report have been prepared in accordance with
applicable legal requirements. 

In the light of our knowledge and understanding of the charitable company and its environment obtained in 
the course of the audit, we have not identified material misstatements in the Directors' Report included within 
the Trustees’ Report. 

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to 
report to you if, in our opinion: 

adequate and proper accounting records have not been kept, or returns adequate for our audit have
not been received from branches not visited by us; or 
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of trustees’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.
the trustees were not entitled to prepare the financial statements in accordance with the small
companies’ regime and take advantage of the small companies’ exemptions in preparing the Trustee 
Directors’ Report and from the requirement to prepare a Strategic Report. 

Responsibilities of trustees
As explained more fully in the Statement of Trustees' Responsibilities set out on page 27, the trustees (who 
are also the directors of the charitable company for the purposes of company law) are responsible for the 
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such 
internal control as the trustees determine is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the trustees are responsible for assessing the charitable company's 
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless the trustees either intend to liquidate the charitable company or 
to cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
financial statements. 
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Citizens Advice Somerset
Independent Auditors' Report to the Members and Trustees 
For the Year Ended 31 March 2025 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud is detailed below: 

The extent to which the audit was considered capable of detecting irregularities including fraud 
Our approach to identifying and assessing the risks of material misstatement in respect of irregularities, 
including fraud and non-compliance with laws and regulations, was as follows: 

the engagement partner ensured that the engagement team collectively had the appropriate
competence, capabilities and skills to identify or recognise non-compliance with applicable laws and 
regulations; 
we identified the laws and regulations applicable to the company through discussions with
management, and from our commercial knowledge and experience of the charity sector; 
we focused on specific laws and regulations which we considered may have a direct material effect
on the financial statements or the operations of the company, including the Companies Act 2006, 
Charity SORP FRS 2019, employment, data protection and health and safety legislation; 
we assessed the extent of compliance with the laws and regulations identified above through making
enquiries of management and inspecting legal correspondence; and 
identified laws and regulations were communicated within the audit team regularly and the team
remained alert to instances of non-compliance throughout the audit. 

We assessed the susceptibility of the company’s financial statements to material misstatement, including 
obtaining an understanding of how fraud might occur, by: 

making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and 
considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations. 

To address the risk of fraud through management bias and override of controls, we: 

performed analytical procedures to identify any unusual or unexpected relationships;
tested journal entries to identify unusual transactions;
assessed whether judgements and assumptions made in determining the accounting estimates were
indicative of potential bias; and 
investigated the rationale behind significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed 
procedures which included, but were not limited to: 

agreeing financial statement disclosures to underlying supporting documentation;
reading the minutes of meetings of those charged with governance;
enquiring of management as to actual and potential litigation, claims and breaches of relevant
legislation; and 
reviewing correspondence with the Charity Commission and other relevant regulators including the
company’s legal advisors and insurers. 
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Citizens Advice Somerset
Independent Auditors' Report to the Members and Trustees 
For the Year Ended 31 March 2025 

There are inherent limitations in our audit procedures described above. The more removed that laws and 
regulations are from financial transactions, the less likely it is that we would become aware of non-
compliance. Auditing standards also limit the audit procedures required to identify non-compliance with laws 
and regulations to enquiry of the directors and other management and the inspection of regulatory and legal 
correspondence, if any. 

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as 
they may involve deliberate concealment or collusion. 

A further description of our responsibilities for the audit of the financial statements is located on the Financial 
Reporting Council's website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our 
auditor's report. 

Other matters 
In forming our opinion on the financial statements, which is not modified, we note the prior period financial 
statements were not audited. Consequently, International Standards on Auditing (UK & Ireland) require the 
auditor to state that the corresponding figures contained within these financial statements are unaudited.  

Use of our report
This report is made solely to the charitable company’s members, as a body, in accordance with Chapter 3 of 
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the 
charitable company’s members and trustees those matters we are required to state to them in an auditor’s 
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume 
responsibility to anyone other than the charitable company and the charitable company’s members as a body 
and the charitable company’s trustees as a body, for our audit work, for this report, or for the opinions we 
have formed. 

Michelle Ferris BSc (Hons) FCA DChA (Senior Statutory Auditor) 
for and on behalf of  
Albert Goodman LLP Goodwood House 
Chartered Accountants Blackbrook Park Avenue 
Statutory Auditor Taunton 

Somerset 
TA1 2PX 

Date: 21 October 2025



Page 32 

Citizens Advice Somerset 
Statement of Financial Activities (including an Income and Expenditure account) 
For the Year Ended 31 March 2025 

Unrest-
ricted

Rest-ricted
Total

Unrest-
ricted

Rest-ricted
Total

Notes Funds Funds 2025 Funds Funds 2024

£ £ £ £ £ £

Income from:

Donations and general grants 2 709,913 - 709,913 683,835 66,101 749,936

Charitable activities 3 159,856 1,350,481 1,510,337 294,653 1,274,236 1,568,889

Investment income 38,027 - 38,027 36,030 - 36,030

Other 4 10,237 - 10,237 20,250 - 20,250

Total income 918,033 1,350,481 2,268,514 1,034,768 1,340,337 2,375,105

Expenditure on:

Charitable expenditure 5 873,328 1,339,520 2,212,848 1,177,277 1,680,336 2,857,613

Total expenditure 873,328 1,339,520 2,212,848 1,177,277 1,680,336 2,857,613

Net income/(expenditure) before 
transfers

44,705 10,961 55,666 (142,509) (339,999) (482,508)

Extraordinary item 6 - - - (100,000) - (100,000)

Transfer between funds 12 - - - (64,008) 64,008 - 

Net movement in funds 44,705 10,961 55,666 (306,517) (275,991) (582,508)

Reconciliation of funds

Fund balances at 01 April 2024 965,515 - 965,515 1,272,032 275,991 1,548,023

Fund balances at 31 March 2025 12 1,010,220 10,961 1,021,181 965,515 - 965,515

The results for the year derive from continuing activities and there are no gains or losses other than those 
shown above. 

The statement of financial activities incorporates the income and expenditure account. 
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Citizens Advice Somerset - Company Registration Number: 03173414
Balance Sheet  
As at 31 March 2025 

Notes 2025 2024

£ £ 

Fixed assets

Tangible fixed assets 8 38,409 48,442

Current assets

Debtors 9 87,557 37,800

Cash at bank and in hand 10 1,262,910 1,476,638

1,350,467 1,514,438

Creditors

Amounts falling due within one year 11 (367,695) (597,365)

Net current assets 982,772 917,073

Net assets 1,021,181 965,515

Funds

Unrestricted funds

General funds 12 517,720 396,490

Designated funds 12 492,500 569,025

1,010,220 965,515

Restricted funds 12 10,961 - 

Total charity funds 1,021,181 965,515

These accounts have been prepared and delivered in accordance with the special provisions relating to small 
companies within Part 15 of the Companies Act 2006 and the Financial Reporting Standard applicable in the 
UK and Republic of Ireland (FRS 102). 

Approved by the Board of Trustees for issue on                      and signed on their behalf by: 

P Hunter M Mercer 
Chair Treasurer 
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Citizens Advice Somerset
Cash flow statement 
For the Year Ended 31 March 2025 

Total Total
2025 2024

£ £
Notes

Cash flows from operating activities
 Net movements in funds for the year 55,666 (582,508)
 Adjustments to cash flows from non-cash items
 Depreciation and amortisation 8 12,189 14,271  
 Loss on disposal - 27,251
 Finance income 4 (10,237) (20,250)

57,618 (561,236)
 Working capital adjustments
 (Increase)/decrease in debtors 9 (49,757) 88,551
 Increase/(decrease) in creditors 11 (229,670) (164,819)

 Net cash flow from operations (221,809) (637,504)

Cash flows from investing activities
 Interest received 4 10,237 20,250
 Acquisitions of tangible assets 9 (2,156) - 

 Net increase/(decrease) in cash and cash equivalents (213,728) (617,254)

Reconciliation of net debt

 Cash and cash equivalents at the beginning of 1,476,638 2,093,892
 the reporting period

 Net increase/(decrease) in cash and cash equivalents (213,728) (617,254)

 Cash and cash equivalents at the end of the 1,262,910 1,476,638
 reporting period
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Citizens Advice Somerset
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

1 Accounting Policies 

1.1 General information and basis of accounting 
Citizens Advice Somerset is a company limited by guarantee incorporated in the United Kingdom 
under the Companies Act. The maximum liability of each member is limited to £10. The address of 
the registered office is given on page 2. The nature of the charity’s operations and its principal 
activities are set out in the Trustees report on pages 3-27. 

The financial statements have been prepared in £ sterling on the historical cost basis and in 
accordance with accounting and reporting by Charities: Statement of Recommended Practice 
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard 
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)- (Charities SORP 
(FRS 102)) and the Companies Act 2006. 

The charity meets the definition of a public benefit entity under FRS 102. Assets and liabilities are 
initially recognised at historical cost or transaction value unless otherwise stated in the relevant 
accounting policy.  

On 1 October 2023, Citizens Advice Mendip (company number 03368452, charity number 1062605), 
Sedgemoor Citizens Advice Bureau (company number 02947532, charity number 1041082) and 
Taunton and District Citizens Advice Bureau (company number 02900368, charity number 1050297), 
merged into South Somerset Citizens Advice Bureau (company number 03173414, charity number 
1054134). 

South Somerset Citizens Advice Bureau changed its name to Citizens Advice Somerset on 4 
September 2023. 

1.2 Income 
All income is included in the Statement of Financial Activities when the charity is entitled to the 
income and the amount can be quantified with reasonable accuracy. The following specific policies 
are applied to particular categories of income. The valuation of donated services is not quantified 
within the Statement of Financial Activities. 

Donation income is received by way of general grants, donations and gifts and is included in full in the 
Statement of Financial Activities when receivable. 

Income from grants, relating to specifically the provision of goods or services as part of charitable 
activities or services to clients are included in full in the Statement of Financial Activities when 
receivable and in the period in which they relate to. Grants are deferred when the monies have been 
received in advance of the period in which they relate to.  

Other trading activities income includes income relating to fundraising and is included in the 
Statement of Financial Activities when receivable.  

Investment income is included when receivable. 
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Citizens Advice Somerset
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

1.3 Government grants
Government grants are accounted for when unconditionally due and reasonable assurance can be 
gained that it will be received. Where funds are received in advance, for a specified period, these 
funds are deferred and recognised in the period to which they relate. Where funds have not been 
received in a specified period, these funds will be accrued in debtors and recognised in the period to 
which they relate. Not all grants received have conditions and performance indicators attached, where 
this is the case, the income is included within donations. Performance related grants are included 
within Charitable Activities income.  

1.4 Donated services 
In accordance with the Charities SORP (FRS 102), unpaid volunteer time is not recognised in the 
financial statements. Please refer to the Trustee Directors’ Report and note 7 for more information 
about their contribution.  

1.5 Expenditure
Expenditure is recognised on an accruals basis as a liability is incurred. All expenditure is gross of 
VAT which cannot be recovered and is reported as part of the expenditure to which it relates. 

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities 
and services to its clients. Direct costs are allocated to such activities and those costs of an indirect 
nature necessary to support them are shown as contributions to core expenditure.  

Other support costs include those costs associated with meeting the constitutional and statutory 
requirements of the charity. 

1.6 Fixed assets 
Depreciation is calculated to write off the cost of fixed assets over their estimated useful lives at the 
following rate: 

Leasehold improvements  20% per annum straight line basis 
   Office equipment   20% per annum straight line basis 
   Furniture and equipment  20% per annum straight line basis 

Fixed assets are valued at cost less depreciation.  No assets are capitalised under £1,000. Fixed 
assets are reviewed annually for impairment. 

1.7 Debtors
 Accrued income comprises amounts due from funders and is recognised when the charity is entitled 
to the grant, receipt is probable and the amount can be measured reliably. Prepayments are valued at 
the amount prepaid. 

1.8 Cash at bank and in hand
Cash at bank and in hand comprise cash on hand and call deposits, and other short-term highly liquid 
investments that are readily convertible to a known amount of cash and are subject to an insignificant 
risk of change in value. 

1.9 Creditors 
Creditors and provisions are recognised where the charity has a present obligation resulting from a 
past event that will probably result in the transfer of funds to a third party and the amount due to settle 
the obligation can be measured or estimated reliably. Creditors and provisions are recognised at their 
settlement amount.
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Citizens Advice Somerset
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

1.10 Taxation 
The company is a registered charity and is therefore not liable to corporation tax to the extent that 
income and gains are applied to the charitable objectives of the charity. 

1.11 Pension contributions 
The charity operates a defined contribution pension scheme. The scheme and its assets are held by 
independent managers. Contributions are recognised in the Statement of Financial Activities in the 
period in which they become payable in accordance with the rules of the scheme.  

1.12 Allocation of costs 
A pre-determined amount of overhead expenditure on each project is calculated and transferred from 
the project to overheads as a contribution.  

1.13 Fund accounting 
General funds are unrestricted funds receivable or generated for the objects of the charity without 
further specified purpose and are available as general funds.  

Designated funds are unrestricted funds earmarked by the Trustees for particular purposes. 

Restricted funds are to be used for specific purposes as laid down by the donor. Expenditure which 
meets this criterion is charged to the fund, together with a fair allocation of management and support 
costs.  

1.14 Operating leases  
Leases in which substantially all the risks and rewards of ownership are retained by the lessor are 
classified as operating leases. Rentals payable under operating leases are charged to the Statement 
of Financial Activities as incurred over the term of the lease. The charity has an operating lease for 
the premises in which they operate, as well as photocopier and telephone leases. The title of the 
leased premises and equipment remains with the lessor.  

1.15 VAT 
The charity is not VAT registered and therefore all costs are inclusive of VAT. 

1.16 Financial instruments 
The charity only holds basic financial instruments as defined in FRS 102. The financial assets and 
liabilities of the charity and their measurements are as follows: 

Financial assets – trade and other debtors are basic financial instruments and are debt instruments 
measured at amortised cost. Prepayments are not financial instruments.  
Cash at bank – is classified as a basic financial instrument and is measured at face value. 
Financial liabilities – trade creditors, accruals and other creditors are financial instruments, and are 
measured at amortised cost. Taxation and social security are not included in the financial instruments 
disclosure definition. Deferred income is not deemed to be a financial liability, as the cash settlement 
has already taken place and there is an obligation to deliver services rather than cash or another 
financial instrument.
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Citizens Advice Somerset 
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

2 Donations and general grants 

Unre-
stricted 

Rest-
ricted Total

Unre-
stricted 

Rest-
ricted Total

funds funds 2025 funds funds 2024

Grants received £ £ £ £ £ £ 

  Core funding* 581,137 - 581,137 480,557 - 480,557
  Public Health* - - - 122,931 - 122,931
  Wessex Water 38,350 - 38,350 29,000 36,101 65,101
  Wellington Town Council* - - - 2,500 - 2,500

619,487 - 619,487 634,988 36,101 671,089

Donations

Local town & parish councils* 43,084 - 43,084 24,599 - 24,599

 Donations & gifts 47,342 - 47,342 24,248 30,000 54,248

709,913 - 709,913 683,835 66,101 749,936

The income above is made up of:

Received in year 709,913 - 709,913 683,835 66,101 749,936

Deferred income brought forward - - - - - -

Deferred income carried forward - - - - - -

Accrued income brought forward - - - - - -

Accrued income carried forward - - - - - -

709,913 - 709,913 683,835 66,101 749,936

Where grants are received in advance, for a specified period, these funds are deferred and recognised in 
the period to which they relate.  

* denotes amounts received from government. See note 16 for more information.
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Citizens Advice Somerset
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

3 Incoming resources from charitable activities 

Unre-
stricted 

Rest-
ricted Total

Unre-
stricted 

Rest-
ricted Total

funds funds 2025 funds funds 2024

£ £ £ £ £ £ 

Additional Capacity* -  -  -  40,903 12,278 53,181

Awards For All -  -  -  -  8,760 8,760

Client Support Fund 46,500 -  46,500 -  -  -  

Clinical Commissioning Group 75,000 -  75,000 88,096 -  88,096

Connect Somerset -  29,925 29,925 -  -  -  

Cygnet Healthcare -  6,200 6,200 -  6,039 6,039

Debt Secondment to CA Bristol 21,996 -  21,996 -  -  -  

Elysium -  6,154 6,154 -  4,800 4,800

Foodbank Project (Taunton) -  15,197 15,197 -  7,598 7,598

Foodbank Project (Highbridge) -  45,274 45,274 -  51,889 51,889

Food Resilience -  29,133 29,133 -  -  -  

General Advice -  -  -  26,577 -  26,577

Health Connectors -  6,465 6,465 -  23,238 23,238

Help Through Winter* -  180,000 180,000 -  -  -  

Henry Smith PCPSP -  32,917 32,917 -  32,383 32,383

Homelessness Prevention Grant* -  -  -  -  46,466 46,466

Homelessness Reduction Act* -  162,772 162,772 -  36,285 36,285

HPC Debt -  32,883 32,883 -  35,556 35,556

LiP - Charles Hayward Foundation -  25,000 25,000 -  14,583 14,583

LiP - Henry Smith -  41,833 41,833 -  17,292 17,292

Macmillan -  182,728 182,728 -  176,716 176,716

MaPS -  140,830 140,830 -  130,080 130,080

Mental Health Alliance -  210,900 210,900 -  238,941 238,941

Money & Homelessness* -  -  -  97,500 -  97,500

MS Society -  6,670 6,670 -  6,313 6,313

One Team -  -  -  -  32,000 32,000

Other/Citizens Advice 1,856 -  1,856 -  -  -  

Pensionwise -  76,532 76,532 -  79,498 79,498

SASP - Fit for Work 8,000 -  8,000 -  -  -  

Somerset County Council - LAS* -  -  -  41,577 -  41,577

Somerset Unitary Authority CoL* -  -  -  -  283,688 283,688

Spark Somerset 6,504 -  6,504 -  -  -  

Western Power Distribution -  9,000 9,000 -  6,800 6,800

Yorkshire Building Society -  10,068 10,068 -  8,033 8,033

Young Citizens Advice* -  100,000 100,000 -  15,000 15,000

159,856 1,350,481 1,510,337 294,653 1,274,236 1,568,889
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3 Incoming resources from charitable activities (continued) 

Unre-
stricted 

Rest-
ricted Total

Unre-
stricted 

Rest-
ricted Total

funds funds 2025 funds funds 2024

£ £ £ £ £ £ 

The income is made up of:

Received in year 172,879 1,263,925 1,436,804 98,736 1,413,004 1,511,740

Deferred income brought forward -  122,921 122,921 222,399 19,616 242,015

Deferred income carried forward (7,535) (94,262) (101,797) -  (122,921) (122,921)

Accrued income brought forward (5,850) (15,739) (21,589) (32,332) (51,202) (83,534)

Accrued income carried forward 362 73,636 73,998 5,850 15,739 21,589

159,856 1,350,481 1,510,337 294,653 1,274,236 1,568,889

Where grants are received in advance, for a specified period, these funds are deferred and recognised in the 
period to which they relate. 

* denotes amounts received from government. See note 16 for more information.

4 Investment income 

Unre-
stricted 

Rest-
ricted Total

Unre-
stricted 

Rest-
ricted Total

funds funds 2025 funds funds 2024

£ £ £ £ £ £

Other income - - - 10,013 - 10,013
Rental income 10,237 - 10,237 10,237 - 10,237

10,237 -  10,237 20,250 -  20,250
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5 Charitable expenditure

Unres-
tricted

Res-
tricted

Total 2025
Unres-
tricted

Res-
tricted

Total 2024

£ £ £ £ £ £
Staff costs
  Staff salaries 784,608 962,632 1,747,240 906,441 1,076,376 1,982,817
  Recruitment expenses 758 278 1,036 2,102 - 2,102
 Subsistence & refeshments 5,484 3 5,487 6,951 1,185 8,136
 Staff development & training 1,152 3,503 4,655 6,359 2,373 8,732
 Travel 13,592 5,613 19,205 12,710 8,295 21,005
 Other staff costs 60 995 1,055 5,198 100 5,298

Advice giving services

  Reference material &
    subscriptions 25,544 150 25,694 33,855 1,565 35,420
  Direct project costs - - - 536 - 536
  Partner payments - 29,734 29,734 13,391 144,942 158,333
Office services
 IT maintenance & infrastructure 73,623 12,597 86,220 170,926 5,562 176,488
 Office equipment & supplies 5,897 7,600 13,497 6,090 -  6,090
 Stationery & office
 consumables 10,186 25 10,211 21,534 372 21,906

  Telephone call charges 54,660 1,394 56,054 87,418 2,351 89,769
  Consultancy 9,261 - 9,261 10,389 - 10,389
Premises & buildings
  Rent and rates 100,837 - 100,837 126,943 288 127,231
  Repairs & maintenance 12,716 - 12,716 12,512 - 12,512
  Electricity & gas 12,188 - 12,188 13,803 - 13,803
  Moving costs 31,963 - 31,963 - - - 
  Office insurances 9,757 - 9,757 13,594 - 13,594
Other support charges
  Bank charges 1,424 - 1,424 428 - 428
  Depreciation 12,189 - 12,189 14,271 - 14,271
  Loss on disposal - - - 27,251 - 27,251
 Accountancy & audit fees 13,920 -  13,920 16,180 -  16,180
 Legal & professional fees 3,394 510 3,904 102,273 -  102,273
 Governance costs 347 280 627 2,045 33 2,078
 Miscellaneous expenses 3,974 - 3,974 866 105 971

1,187,534 1,025,314 2,212,848 1,614,066 1,243,547 2,857,613

Contributions to core 
expenditure

(314,206) 314,206 - (436,789) 436,789 - 

873,328 1,339,520 2,212,848 1,177,277 1,680,336 2,857,613
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5 Charitable expenditure (continued) 

Analysis of expenditure on charitable activities - 2025 

Unrestricted funds 581,058 - 292,270 873,328
Restricted funds
Connect Somerset 25,785 - 4,140 29,925
Cygnet Healthcare 4,993 - 1,207 6,200
Elysium 4,429 - 1,725 6,154
Foodbank Project 12,265 - 2,932 15,197
Foodbank Project (Highbridge) 34,407 - 10,867 45,274
Food Resilience 22,809 - 6,324 29,133
HPC 18,613 - 3,309 21,922
Help Through Winter 175,435 - 4,565 180,000
Henry Smith PCPSP 23,313 - 9,604 32,917
Health Connections 6,465 - - 6,465
Homelessness Prevention 117,920 - 44,852 162,772
LiP - CHF 14,064 - 10,936 25,000
LiP - HS 34,350 - 7,483 41,833
MacMillan 130,493 - 52,235 182,728
MaPS 79,983 - 60,847 140,830
Mental Health Alliance 137,953 - 47,947 185,900
MS Society 5,049 - 1,621 6,670
National Grid Electricity Distribution 9,000 - - 9,000
OMH Step Up & Community Rehab 20,370 -  4,630 25,000
PensionWise 47,467 - 29,065 76,532
Yorkshire Building Society 7,998 - 2,070 10,068
Young CA 92,153 - 7,847 100,000

Total restricted funds 1,025,314 - 314,206 1,339,520

Total funds 1,606,372 - 606,476 2,212,848

Activities 
undertaken 

directly

Grant 
funding 

activities

Support costs 
(including 

contribution 
to core costs) Total



Page 43 

Citizens Advice Somerset
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

5 Charitable expenditure (continued) 

Analysis of expenditure on charitable activities – 2024 

Unrestricted funds 915,207 - 262,070 1,177,277
Restricted funds
Additional Capacity 107,516 - 14,617 122,133
Awards 4 All 8,024 - 5,639 13,663
Clinical Commissioning Group 37,552 - 3,730 41,282
Corton Hill 19,047 - 10,953 30,000
Cost of Living Response 224,869 - 74,126 298,995
Cygnet Healthcare 4,858 - 1,181 6,039
Elysium 3,730 - 1,181 4,911
Foodbank Project 42,759 - 18,784 61,543
Health Connections 18,777 - 10,090 28,867
Help Through Hardship 27,402 - 1,098 28,500
Henry Smith PCPSP 22,430 - 9,953 32,383
Homelessness Reduction 40,515 - 18,984 59,499
HPC CIM 13,595 - 7,671 21,266
HPC Debt 30,656 - 4,869 35,525
LiP - ATJ 12,196 - - 12,196
LiP - Charles Hayward Foundation 18,750 - - 18,750
LiP - Other 245 - - 245
LiP - Henry Smith 7,495 - 9,797 17,292
MacMillan 122,495 - 54,438 176,933
MaPS 76,827 - 53,259 130,086
MDC Housing Options 19,512 - 8,811 28,323
Mental Health Alliance 185,033 - 50,057 235,090
MS Society 5,345 - 3,657 9,002
One Team 40,604 - 28,708 69,312
Open Mental Health 10,994 - 4,603 15,597
PensionWise 55,647 - 23,851 79,498
SCC Fundraiser Project 12,370 - - 12,370
Wessex Water 27,545 - 8,556 36,101
Western Power Distribution 6,800 - - 6,800
Yorkshire Building Society 3,924 - 4,109 8,033
Young Citizens Advice 36,035 - 4,067 40,102

Total restricted funds 1,243,547 - 436,789 1,680,336

Total funds 2,158,754 - 698,859 2,857,613

Activities 
undertaken 

directly

Grant 
funding 

activities

Support costs 
(including 

contribution 
to core costs) Total
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6 Extraordinary items 
Unres-
tricted

Res-
tricted

Total 2025
Unres-
tricted

Res-
tricted

Total 2024

£ £ £ £ £ £

Property costs - - - 100,000 - 100,000

- - - 100,000 - 100,000

7 Employees and employment costs
2025 2024

£ £ 

Wages and salaries 1,553,002 1,771,768

Employer’s NI 124,431 144,722

Pension contributions 69,807 66,327

1,747,240 1,982,817

During the year, no employees were paid more than £60,000 (2024: one employee paid between £70,000 - 
£80,000 including one-off additional payments due to merger, one paid between £60,000 - £70,000).   

No remuneration was paid to any Trustees during the year (2024: none). No expenses were reimbursed to 
the Trustees by the charity during the year (2024: none). 

The key management personnel of the charity are considered to be the Chief Executive and Deputy Chief 
Executive. The total costs to the charity of employee benefits for the key management personnel were 
£85,796 (2024: KMP was CEOs of four entities before merger, £167,643). 

The average monthly head count was 71 staff (2024: 82 staff). 

Volunteers contribute unpaid time to administration, advice services, reception, grant applications, research 
campaigns and fundraising activities. The estimated volunteer time for the year has not been included in 
the financial statements as in accordance with the Charities SORP (FRS 102). 

During the year, termination payments were made to two employees, totalling £19,751. The amount was a 
full and final settlement and no amounts were outstanding at the year end (2024: one employee, totalling 
£9,850). 

Defined contribution pension scheme 
The charity operates a defined contribution pension scheme. The pension cost charge for the year 
represents contributions payable by the charity to the scheme and amounted to £69,807 (2024: £66,327).  
There were no contributions payable to the scheme at the end of the year (2024: £nil). 
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8 Tangible fixed assets  
Furniture & Leasehold Office

Equipment Improvements Equipment Total

£ £ £ £

Cost

As at 01 April 2024 34,488 164,035 24,510 223,033     

Additions -                   -                       2,156           2,156         

Disposals (34,488)          -                       (14,473)         (48,961)       

As at 31 March 2025 -                164,035            12,193         176,228     

Depreciation

As at 01 April 2024 34,488          118,714            21,389         174,591     

Elimination on disposal (34,488)          -                       (14,473)         (48,961)       

Charge for year -                   9,065                3,124           12,189       

As at 31 March 2025 -                127,779            10,040         137,819     

Net book value

As at 31 March 2025 -                   36,256              2,153           38,409       

As at 31 March 2024 -                   45,321              3,121           48,442       

9 Debtors

2025 2024

£ £

Accrued income and other debtors 80,460 21,589

Prepayments 7,097 16,211

87,557 37,800
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10 Cash at bank and in hand 

2025 2024

£ £

Cash at bank 1,262,716 1,476,386
Petty cash 194 252

1,262,910 1,476,638

11 Creditors: Amounts falling due within one year

2025 2024

£ £

Trade creditors - 463

Other creditors 207,777 391,149

PAYE/NI control 3,648 3,637

Accruals 54,473 79,195

Deferred income 101,797 122,921

367,695 597,365

Deferred income
2025 2024

£ £

Deferred income at 01 April 2024 122,921 242,015

Released from previous years (122,921) (242,015)

Resources deferred in the year 101,797 122,921

Deferred income at 31 March 2025 101,797 122,921

Where grants are received in advance, for a specified period, these funds are deferred and recognised in the 
period to which they relate. 

Grants deferred in the year relate to projects which specified the amounts as being for 2025/26. These were 
received from Litigants in Person, Henry Smith, Yorkshire Building Society, Spark Somerset, Rethink Mental 
Illness, and Mendip Health Connectors.
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12 Statement of funds 
Balance Balance
01.04.24 Income Expenditure Transfers 31.03.25

£ £ £ £ £

Designated funds
Contractual liabilities 516,025 -  -  (52,525) 463,500
Moving costs 32,000 -  (31,963) 5,963 6,000
IT upgrade & equipment renewal 21,000 -  -  2,000 23,000

569,025 -  (31,963) (44,562) 492,500

General unrestricted funds 396,490 918,033 (841,365) 44,562 517,720

Total unrestricted funds 965,515 918,033 (873,328) -  1,010,220

Restricted funds
Connect Somerset -  29,925 (29,925) -  -  
Cygnet Healthcare -  6,200 (6,200) -  -  
Elysium -  6,154 (6,154) -  -  
Foodbank Project (Taunton) -  15,197 (15,197) -  -  
Foodbank Project (Highbridge) -  45,274 (45,274) -  -  
Food Resilience -  29,133 (29,133) -  -  
HPC -  32,883 (21,922) -  10,961
Help Through Winter -  180,000 (180,000) -  -  
Henry Smith PCPSP -  32,917 (32,917) -  -  
Health Connections -  6,465 (6,465) -  -  
Homelessness Prevention -  162,772 (162,772) -  -  
LiP - CHF -  25,000 (25,000) -  -  
LiP - HS -  41,833 (41,833) -  -  
MacMillan -  182,728 (182,728) -  -  
MaPS -  140,830 (140,830) -  -  
Mental Health Alliance -  185,900 (185,900) -  -  
MS Society -  6,670 (6,670) -  -  
National Grid Electricity Distribution -  9,000 (9,000) -  -  
OMH Step Up & Community Rehab -  25,000 (25,000) -  -  
PensionWise -  76,532 (76,532) -  -  
Yorkshire Building Society -  10,068 (10,068) -  -  
Young CA -  100,000 (100,000) -  -  

Total restricted funds -  1,350,481 (1,339,520) -  10,961

Total funds 965,515 2,268,514 (2,212,848) -  1,021,181
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12 Statement of funds- prior year 

Balance Balance
01.04.23 Income Expenditure Transfers 31.03.24

£ £ £ £ £

Designated funds
Contractual liabilities 120,692 -  -  395,333 516,025
Moving costs 32,000 -  -  -  32,000
IT upgrade & equipment renewal 38,696 -  -  (17,696) 21,000
Property improvement fund 54,390 -  -  (54,390) -  
Collaborative working 5,000 -  -  (5,000) -  

250,778 -  -  318,247 569,025

General unrestricted funds 1,021,254 1,034,768 (1,277,277) (382,255) 396,490

Total unrestricted funds 1,272,032 1,034,768 (1,277,277) (64,008) 965,515

Restricted funds
Additional Capacity 109,855 12,278 (122,133) -  -  
Awards 4 All -  8,760 (13,663) 4,903 -  
Corton Hill -  30,000 (30,000) -  -  
Cygnet Healthcare -  6,039 (6,039) -  -  
Elysium 111 4,800 (4,911) -  -  
Foodbank Project 383 59,487 (61,543) 1,673 -  
Help Through Hardship 28,500 -  (28,500) -  -  
Henry Smith PCPSP -  32,383 (32,383) -  -  
Health Connections -  23,238 (28,867) 5,629 -  
Homelessness Prevention -  46,466 (41,282) (5,184) -  
Homelessness Reduction -  36,285 (59,499) 23,214 -  
HPC CIM 18,701 -  (21,266) 2,565 -  
HPC Debt (31) 35,556 (35,525) -  -  
LiP - ATJ 12,196 -  (12,196) -  -  
LiP - CHF 4,167 14,583 (18,750) -  -  
LiP - HS -  17,292 (17,292) -  -  
LiP - Other 245 -  (245) -  -  
MacMillan 211 176,716 (176,933) 6 -  
MaPS -  130,080 (130,086) 6 -  
MDC Housing Options -  -  (28,323) 28,323 -  
Mental Health Alliance 8,873 238,941 (250,687) 2,873 -  
MS Society 2,690 6,313 (9,002) (1) -  
One Team 37,312 32,000 (69,312) -  -  
PensionWise -  79,498 (79,498) -  -  
SCC Cost of Living Crisis 15,307 283,688 (298,995) -  -  
SCC Other 12,370 -  (12,370) -  -  
Wessex Water -  36,101 (36,101) -  -  
Western Power Distribution -  6,800 (6,800) -  -  
Yorkshire Building Society -  8,033 (8,033) -  -  
Young CA 25,101 15,000 (40,102) 1 -  

Total restricted funds 275,991 1,340,337 (1,680,336) 64,008 -  

Total funds 1,548,023 2,375,105 (2,957,613) -  965,515



Page 49 

Citizens Advice Somerset 
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

12 Statement of funds (continued) 

The origin and purpose of the material funds are as set out below: 

 The designated funds have been set aside by the Trustees in line with the descriptions set out
above. 

 Contractual liabilities and moving costs – designated by the trustees to cover contractual
liabilities and provision for moving at the end of the current lease. 

 Non-contractual liabilities – designated by the trustees to cover approximately 3 months’ running
costs. 

 The general unrestricted fund represents the unrestricted funds of the Bureau at the year end.

 Additional Capacity grant – £400,000 funded by Somerset County Council.  The grant was to
develop and sustain a County-wide advice service to help close the gap between demand and 
provision and to extend opening hours on Adviceline. 

 Corton Hill – a grant via Somerset Community Foundation to enable increased capacity to help
those affected by the Cost of Living Crisis including through expansion of the email advice 
service. 

 Foodbank projects – grants from Foodbanks to provide advice and support to clients using the
foodbanks to advise on income maximisation and other issues and to prevent future need for 
food parcels.  

 Help Through Hardship – a one off grant from South Somerset District Council for the provision of
additional advice services to meet the increasing demand because of the Cost of Living Crisis. 

 Help Through Winter – funded by Somerset Council to increase Citizens Advice Somerset’s
capacity to advise and support clients experiencing financial hardship over the Winter Months. 

 Henry Smith PCPSP – grant funding to provide vulnerable clients at greatest risk of financial
distress with intensive support from a dedicated caseworker to alleviate financial distress. 

 Mendip Health Connections – funding from the Mendip Integrated Health and Wellbeing Group of
GP practices to provide clients referred by Mendip Health Connectors with advice and casework. 

 Homelessness Prevention – a grant for the provision of specialist debt and housing casework as
part of a programme of support to prevent homelessness. 

 Homelessness Reduction – a grant for the provision of specialist debt and housing casework as
part of a programme of support to prevent homelessness. 

 HPC CIM – funding received from the Hinkley Point C Community Impact Mitigation Fund to
provide advice and casework for clients in the geographic area. 

 HPC Debt – funding for money advice and financial capability advice to support people impacted
by the availability and affordability of housing for the communities affected by the build on the 
HPC power station.  

 LiP – grants from the Henry Smith Charity and The Charles Hayward Foundation towards the
costs of a Litigant In Person Service for supporting survivors of domestic abuse in court 
proceedings. 

 MacMillan – grant funding from Macmillan Cancer Support to cover the costs of a specialist team
of caseworkers providing welfare benefits and general advice to those living with cancer and their 
families. 
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12 Statement of funds (continued) 

 MaPS – funding from the Money and Pension Service for the provision of specialist debt
casework. 

 Mental Health Alliance – funding to provide advice and specialist casework to clients
experiencing mental ill health who are living independently or who are in treatment or in recovery. 

 MDC Housing Options – funding for the provision of specialist debt and housing casework as part
of a programme of support to prevent homelessness. 

 One Team – grant funding to work in Halcon and Priorswood areas of Taunton and in Wellington
to provide debt and financial capability advice to clients in the areas. 

 Pension Wise – funding from the Money and Pension Service under contract with Citizens Advice
Plymouth to ensure that people who are approaching retirement are offered guidance on how to 
make informed decisions on the use of their defined contribution savings in their retirement 

 SCC Cost of Living Response – a one off grant to expand services and set up new provision in
order to meet additional demand from clients experiencing financial distress because of the Cost 
of Living Crisis. 

 Embedding Advice in Youth Work (Young Citizens Advice) – funded by Somerset Council to
develop pathways into advice for Young People in Somerset and to deliver Advice First Aid 
training to staff and volunteers in the youth sector. 

 Wessex Water – grant funding to support the provision of specialist money and debt advice for
Wessex Water customers experiencing financial difficulties. 

 Connect Somerset - Funding from Somerset Council to host a Connect Champion active in the
Shepton Mallet area.  The champion’s role links schools and Parent Family Support Advisers with 
access to community based support for children, young people and families in the Area. 

 Cygnet Healthcare - Funding towards the costs of a dedicated adviser who attends the Cygnet
Hospital and provides patients with advice. 

 Elysium Funding towards the costs of a dedicated adviser who attends the Wellesley Hospital
and provides patients with advice. 

 Food Resilience Funding via Spark Somerset (awarded by the Integrated Care Board and
Somerset Council) to host a development worker and complete a programme of work to support 
the Food Resilience network in Somerset and to develop a Somerset Food Resilience Strategy. 
This programme included setting up a small grants fund to assist members of the Food 
Resilience Network. 

 Health Connections - Funding from the Mendip Integrated Health and Wellbeing Group of GP
practices to provide clients referred by Mendip Health Connectors with advice and casework. 

 MS Society A jointly funded provision from local MS Society groups in Somerset that provides
access to advice for people affected by MS. 

 National Grid Electricity Distribution (formerly Western Power Distribution) - Supported advice
from a debt and money adviser to customers in vulnerable situations including those accessing 
fuel poverty schemes. 

 OMH Community Rehabilitation and Step up Services - A discrete programme of work linked to
the wider Open Mental Health Service to provide increased capacity from the advice team to 
support people using one of the Community Rehabilitation Service or the Step Up Service. 
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 Yorkshire Building Society A grant via National Citizens Advice to cover the costs of a weekly 
advice outreach in the Taunton Branch of the Yorkshire Building Society. 

13 Analysis of net assets between funds 
Unre-

stricted 
Rest-
ricted Total

Unre-
stricted 

Rest-
ricted Total

funds funds 2025 funds funds 2024
£ £ £ £ £ £

Tangible assets 38,409 -  38,409 48,442 -  48,442
Current assets 1,245,244 105,223 1,350,467 1,484,191 30,247 1,514,438
Current liabilities (273,433) (94,262) (367,695) (567,118) (30,247) (597,365)

1,010,220 10,961 1,021,181 965,515 -  965,515

14 Financial commitments 

At 31 March 2025 the charity was committed to making the following payments under non-cancellable 
operating leases: 

Land and Land and
buildings Other buildings Other

£ £ £ £

   Less than 1 year 51,001 1,973 40,213 2,026
   1 – 5 years 91,656 -  93,750 -  
   Greater than 5 years -  -  -  -  

142,657 1,973 133,963 2,026

2025 2024

The amount of lease payments recognised as an expense during the year was £52,683 (2024: 
£51,986). 

15 Related parties 

During the year, L Russ (who was a trustee of Citizens Advice Sedgemoor prior to the transfer), was 
paid a total of £nil for accountancy services. This payment is permitted by the charity’s governing 
document and no amounts were outstanding at the year end (2024: £5,004).  



Page 52 

Citizens Advice Somerset 
Notes to the Financial Statements 
For the Year Ended 31 March 2025 

16 Government grants 

Income from government grants comprise grants made by local authorities to fund the principal 
activities and objectives of the charity via core funding and funding for specific restricted projects. No 
performance related grants recognised in income have had any unfulfilled conditions or any other 
contingencies attaching to them. See note 2 and 3 for more information. Government grants received 
during the year amounted to £1,066,993 (2024: £1,189,284).  

17 Company limited by guarantee 

The company was incorporated as a company limited by guarantee and has no share capital.  The 
guarantee to the company is £1 per member on the winding up of the company.  At 31 March 2025 the 
company had ten members and the total amount guaranteed is therefore £10. 


