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Details

Other names WANDSWORTH CARERS CENTRE

Status Registered

Legal form Charitable company

Company number 03152094

Registered 1996-02-22

Register View on the Charity Commission register

Contact

Address Wandsworth Carers Centre
46 Balham High Road
London
SW12 9AQ

Phone 02088771200

Email info@wandsworthcarers.org.uk

Website www.carerswandsworth.org.uk

Activities

Objects: 3.1 The objects of the Charity are, for the public benefit,:-3.1.1 The relief of persons with a disability
arising from age, sickness (in particular substance misuse) or physical and mental disability in the South-East
of England and who are dependent on others for their care by the provision of practical help, advice,
assistance, service, support, advocacy and information to such persons and those, especially spouses,
partners, friends and relatives, who have any unpaid responsibility for their care and treatment (the “Carers”);
and3.1.2 The relief of poverty and mental or physical sickness or suffering amongst the Carers defined in the
above object.

Activities: The charity provides a range of support services to unpaid carers. This includes, information
&amp; advice, advocacy, targeted support to carers of people with mental health problems and Asian carers.
The Centre facilitates a number of support groups for carers including: for carers of those with learning
difficulties, Stroke, substance misuse, Asian carers, older people and people with dementia.
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Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes, Education/training, The Advancement Of Health Or Saving Of Lives

• Who: Elderly/old People, People With Disabilities, People Of A Particular Ethnic Or Racial Origin, Other
Defined Groups

Geography

• Area of benefit: THE LONDON BOROUGH OF WANDSWORTH

• Wandsworth

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £955,146 £817,107 £846,806 20

2024-03-31 £834,311 £780,955 £708,767 18

2023-03-31 £774,426 £714,505 £655,411 17

2022-03-31 £765,846 £676,353 £595,490 17

2021-03-31 £734,692 £607,374 £505,997 18

Trustees

Name Role Appointed

CAROL COYLE Chair 2013-01-08

Ahmed Samih 2013-11-19

IOLINE STANLEY

Jennifer Kablean 2023-01-23

Joanne Taylor 2013-12-18

MR STEPHEN BAKEWELL
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WANDSWORTH CARERS' CENTRE

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report with

the financial statements of the charity for the year ended 31 March 2023. The trustees have adopted the provisions of
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their

aomunts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)
(effective 1 January 2019).

OBJECTIVES AND ACTIVITIES
Objectives snd aims
The objectives of the chadity as defined in the charity's memorandum of association are:

The relief of persons with a disability arising from age, sickness or physical or mental disability in the London Borough of
Wandsworth and who are dependent on others for their daily care by the provision of practical help, advice, assistance,

service, support, advocacy and information to such persons and those, especially spouses, partners and relatives, who

have an unpaid responsibility for their care and treatment ("the Carers");

The relief of poverty and mental or physical sickness or suffering amongst the Carers defined in the above objectwe.

We are committed to providing a range of high quality, responsive, confidential, and professional seniices which enable

Carers to have increased control over their own lives.

Wandsworth Carers' Centre operates under a 3 year Strategic Plan and an annual operational plan and regularly reviews

progress and achievements against the stated objectives. The trusses are satisfied that the activities are related to the

stated aims and objectives of the charity.

Public beneyit
The trustees have had due regard to the Charity Commission guidance on public benefit in deciding what activities we

should undertake and confirm that all our activities are undertaken to further our charitable purposes for the public

benefit.

Volunteers and counselling
Wandsworth Carers' Centre is lucky to have a great team of volunteers supporting us. Our volunteers are integral to our

organisation and being able to provide services in the borough.
Volunteers support with services including counselling, complementary therapies, group facilitation and office admin.

Jacqui has been volunteering at the centre for 8 years within the counselling service and has worked with a huge number

of Carers during her time at the Centre.

"I value enormously, the professional working relationships I have developed over many years with both the staff at WCC

and its carers in my counselling role. I enjoy and am interested in learning about people/carers, their experiences,

feelings, behaviours and what may be affecung their mental well-being. I feel privileged through my work at being

trusted and permitted access into deeply sensitive and private areas of someone's world, with things that are causing

them distress for e.g., anxiety, depression. My work involves the carer and counsellor working together collaboratively to
facilitate positive change. "



WANDSWORTH CARERS' CENTRE

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

ACHIEVEMENT AND PERFORMANCE
Charitable activities
As we sit back and reflect on the year, we must highlight the impact of the Cost-of-Living Crisis on Carers who are
supporting some of the most vulnerable in our society. The levels of anxiety for many Carers, and often of the people

they care for, increased significantly particularly as we approached the Autumn and Winter months. Concerns about
being able to eat healthily, pay the bills and keep warm became a very stark reality for some Carers and their families.

We are pleased to report that we were able to respond to many of these concerns in a variety of proactive and positive

ways including:
- Increased Appointments for benefits checks/Income maximisation
- Providing Foodbank Vouchers
- Offering family respite and fun outings and activities for families with children with additional needs
- Providing information in our newsletter and on our website about sources of cheaper food and deals for kid's meals in

the school holidays
- Completion of grant applications for essential items
— Most significantly of all we launched our weekly Supper Club where up to 20 Carers regularly come together to share a

hot meal and socialise with or without the person they care for. We have been very fortunate to receive support for this

from many local organisations, and for this we are extremely grateful

Digital Inclusion and Get Connected

We were successful in securing funding for a project to digitally support Carers in Wandsworth.

The project has three main aims; to supply or upgrade a digital device, to provide an internet connection and to offer

training to Carers through one-to-one sessions or group workshops. We have supported over 50 Carers to access digital

services which has enabled them to slay connected to family and friends, use email and to stay safe online.

We developed an easy use booklet for Carers to guide them through different processes such as setting up email

addresses, downloading apps and using messaging services. This project has been so successful that the funding has

been extended, and we are delighted to be able to continue to provide a service that is having such positive impacts for

Ca mrs.

Carer Ms T told us Tm able to access more things online, I'm looking at online courses, and it's easier to read the Carers'

Centre electronic newsletter. '

What Carers have said about our services

Thank you so much, you were instrumental in us being able to see beyond our daily grind.

The job you do has a positive impact on peoples lives and you never feel alone. It is such an invaluable service.

A heartfelt thank you for being caring and working to make changes to people's lives, no matter how small or how big.

I would be really lost without the Carers' Centre, I don't know what I would have done without your help.

I feel really lucky and privileged to be able to access the Carers Centre

Thank you for always being there. It really helps knowing we are being cared for and we are known.

I had been nervous about my issue, but you very quickly made me comfortable and able to trust you. Please know that it

made the world of difference to me.

A Carer's Story

Mr T is a 55-year-old man who is a working Carer, supporting his 85 year old mother who has dementia. When he was

connected to Wandsworth Carers 'Centre, Mr was at breaking point. He had been supporting his mother for 3years
without a break.
This began during lockdown and just prior to taking on his caring role, Mr T lost his partner of 26 years. He did not have

time to gdieve and had no family or friends that could support him.
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REPORT OF THE TRUSTEES
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Mr T initially approached Wandsworth Carers' Centre via a Peer Support Group Meeting and expressed that this first

meeting felt 'like a lifeline'.

We supported Mr T to contact social services where he was able to access a Carers Assessment and an up-to-date Needs

Assessment for his mother. It was clear that Mr T was in need of respite.

Before connecbng with us, Mr T's mother had visits from care workers for 1hour, 3 times a day. After advocating on his

behalf, this was increased to a care worker visiting from 8.30am -6pm Monday to Friday ik a care worker visiting three

times a day for 1 hour on the weekend. It was also agreed that Mr T could have 3 weekends away from home per year,

in addition to 14 days away from home once a year. During this time, his mother would be supported by care workers

24/7 within her home.
Mr T has continued to attend Peer Support Meetings and he now attends trips for Carers too. He has built friendships via

these activities and is going on his first trip away for 2 days and is looking forward to his first break in 3 years.

Some Facts and Figures
- 209 peer support sessions delivered
- 499 new Carers registered
- 50 training sessions delivered
- Total Carers registered with our charity 5,728
- 2,839 hours of respite provided
- 557 back care appointments delivered
- Over 700 advice appointments made available to Carers
- 27,000 newsletters distributed

FINANCIAL REVIEW
Financial position
Whilst the increase in total annual expenditure was greater than the rise in income Wandsworth Carers' Centre was still

able to record a surplus for the year of 659,921, which brings total reserves up to 6655,411. The nature of the

organisation dictates that staff are its largest cost and higher payroll liabilities account for the majority of the increase in

total annual expenditure. With the exception of payroll the charity managed to provide its services to carers at a similar

cost to the year before. Looking ahead: as its main source of income (the Carers Support Service Contract) rises in line

with annual inflation WCC's financial position should be relatively unalfected by future price increases.

Principal funding sources
Principal funding sources in the year were contracts and grants from London Borough of Wandsworth and grants from

the Carers Trust.

Reserves policy
The policy of the charity is to maintain free reserves at a level which equates to at least 20% - 40% of anticipated

expenditure for the following year. The current level of free reserves remains sufficient to achieve this objective. We have

designated part of our unrestricted reserves to show how much has been earmarked for particular purposes (see the

fund note in the financial statements).

FUTURE PLANS
We will continue to work closely with our colleagues in Children's Services, Health and public health, to build on the

advances made this year in raising awareness of the needs of Young Carers and Young Adult Carers. We feel confident

that together we can smooth the referral processes for these young people, increase professional awareness to aid

identiTication to ensure that the inequalities they face can be addressed and their life chances enhanced.
We will look to enhance services to Carers of people with mental health challenges by working collaboratively with

statutory and voluntary services, ensuring the Carers voice is heard.
Providing high quality services is always one of our key objectives and to this end we are working on the externally

assessed Improving Quality mark (IQ) which we will attain in the next year.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
The chaiity is controlled by its governing document, a deed of trust, and constitutes a limited company, limited by

guarantee, as defined by the Companies Act 2006.

Recruitment and appointment of new trustees
Trustees are recruited through a variety of methods, including recruitment initiatives, personal contact and

recommendations. The trustees endeavour to ensure that there is a balance of skills, gender, age and cultural

backgrounds represented on the board.
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STRUCTUREr GOVERNANCE AND MANAGEMENT

Decision making
Day to day management of the charity is delegated to the Chief Executive Oflicer.

Induction and training of new trustees
New trustees receive training, and are inducted by the Chief Executive and the more experienced trustees. At board

meetings, trustees receive reports from the Chief Executive to ensure they are kept up to date with the activities of the
charity. Trustees review policies and procedures on a cyclical basis.

Key management remuneration
The pay of the Chief Executive is set by the Board. The pay of the remaining staif is reviewed annually by the Finance

Group, in line with both market conditions and affordability for the charity, and a proposal is submitted to the Board for

their approval.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
03152094 (England and Wales)

Registered Charity number
1053121

Registered office
46 Balham High Road
London
SW12 9AQ

Trustees
5 Ahmed
F S Bakewell
C RCoyle
1 S Stanley
) Taylor
5 A Holman (resigned 23/5/22)
5 Duncan (resigned 24/7/22)
3 Kablean (appointed 23/1/23)

Chief Executive Officier
Eglionna Treanor

Independent Examiner
Hartley Fowler LLP

Chartered Accountants
4th Floor Tuition House
27-37 St George's Road
Wimbledon
London
SW19 4EU

Bankers
Unity Trust Bank
9 Brindley Place
Birmingham Bl 2HB

Virgin Money
NEA 3780
Newcastle upon Tyne NE3 4ZE

Approved by order of the board of trustees on 20 December 2023 and signed on its behalf by:

C R Coyle - Truslee



INDEPENDENT EXAMINER'S REPORT TO THE TRUSTEES OF
WANDSWORTH CARERS' CENTRE

Independent examiner's report to the trustees of Wandsworth Carers' Centre ('the Company' )
I report to the charity trustees on my examination of the acmunts of the Company for the year ended 31 March 2023.

Responsibilities and basis of report
As the charity's trustees of the Company (and also its directors for the purposes of company law) you are responsible for

the preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Art').

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act

and are eligible for independent examination, I report in respect of my examination of your charity's accounts as carried

out under Section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed the

Directions given by the Charity Commission under Section 145(5) (b) of the 2011 Act.

Independent examiner's statement
Since your charity's gross income exceeded 6250,000 your examiner must be a member of a listed body. I can confirm

that I am qualified to undertake the examination because I am a member of the Institute of Chartered Accountants in

England and Wales, which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the

examination giving me cause to believe:

1.
2.
3.

accounting records were not kept in respect of the Company as required by Section 386 of the 2006 Act; or

the accounts do not accord with those records; or
the accounts do not comply with the accounting requirements of Section 396 of the 2006 Act other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of an

independent examination; or
the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities (applicable to charities preparing their accounts

in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)).

I have no concerns and have come across no other matters in connection with the examination to which attention should

be drawn in this report in order to enable a proper understanding of the accounts to be reached.

)onath n FCA

The Institute of Cha Accountants in England and Wales

Hartley Fowler LLP

Chartered Accountants
4th Floor Tuition House
27-37 St George's Road
Wimbledon
London
SW19 4EU

20 December 2023



WANDSWORTH CARERS' CENTRE

STATEMENT OF FINANCIAL ACTIVITIES
(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2023

INCOME AND ENDOWMENTS FROM
Donations and legacies

Charitable adivities
Carers Support Service

Investment income

Total

Unrestricted Restricted
funds funds

Notes f f

3 1,846

5
771,398

4 1,182

774,426

2023
Total
funds

f

1,846

771I398

1,182

774,426

2022
Total
funds

f

764,653

82

765,846

EXPENDITURE ON
Raising funds

Charitable acuvities
Carers Support Service

Total

6 28,100

7
686,405

714,505

28,100 25,460

686,405 650,893

714,505 676,353

NET INCOME 59,921 59,921 89,493

RECONCILIATION OF FUNDS
Total funds brought forward 595,490 595,490 505,997

TOTAL FUNDS CARRIED FORWARD 655,411 655,411 595,490

The notes form part of these financial siatemenls



WANDSWORTH CARERS' CENTRE

BALANCE SHEET
31 MARCH 2023

CURRENT ASSETS
Debtors
Cash in hand

Notes

15

2023
I

209,223
572,108

2022
I

69,469
691,740

781,331 761,209

CREDITORS
Amounts falling due within one year 16 (125,920) (165,719)

NET CURRENT ASSETS 655,411 595,490

TOTAL ASSETS LESS CURRENT LIABILITIES 655,411 595,490

NET ASSETS

FUNDS
Unrestricted funds

TOTALFUNDS

19

655,411 595,490

655,411 595,490

655,411 595,490

The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for the year

ended 31 March 2023.

The members have not required the company to obtain an audit of its financial statements for the year ended

31 March 2023 in accordance with Section 476 of the Companies Act 2006.

The busmes acknowledge their responsibilities for

(a) ensuring that the chadtable company keeps accounting records that comply with Sections 386 and 387 of the

Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the charfiable company as

at the end of each financial year and of its surplus or deficit for each financial year in accordance with the

requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act

2006 relating to financial statements, so far as applicable to the chaditable company.

These financial statements have been prepared in accordance with the provisions applicable to charitable companies

subject to the small companies regime.

The financial slatements were approved by the Board of Trustees and authorised for issue on 20 December 2023 and

were signed on its behalf by:

C R Coyle - Trustee

The notes form pa* of these financial smtamenrs



WANDSWORTH CARERS' CENTRE

CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2023

Notes
2023

6
2022

6

Cash flows from operating activities
Cash generated from operations 1

Net cash (used in)/provided by operating activities

(120,814)

(120,814)

55,248

55,248

Cash flows from investing activities
Interest received

Net cash provided by invesung activities

1,182

1,182

Change in cash and cash equivalents in
the reporbng period
Cash and cash equivalents at the
beginning of the reporting period

Cash and cash equivalents at the end of
the reporting pedod

(119,632)

691,740

572,108

55,330

636,410

691,740

The notes form part of these financial statements



WANDSWORTH CARERS' CENTRE

NOTES TO THE CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2023

1. RECONCILIATION OF NET INCOME TO NET CASH FLOW FROM OPERATING ACTIVITIES
2023

I
2022

I
Net income for the reporting period (as per the Statement of
Financial Activities)
Adjustments for:
Depreciation charges
Loss on disposal of fixed assets
Interest received
Increase in debtors
(Decrease)/increase in creditors

Net cash (used in)/provided by operations

59,921

(1,182)
(139,754)

(39,799)

(120,814)

89,493

14,014
7,266

(82)
(62,781)

7,338

55,248

2. ANALYSIS OF CHANGES IN NET FUNDS

Net cash
Cash at bank and in hand

Total

At 1/4/22
6

691,740

691,740

691,740

Cash flow
I

(119,632)

(119,632)

(119,632)

At 31/3/23
I

572,108

572,108

572,108

The notes form part of these financial statements



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

1. GENERAL INFORMATION

The charitable company is incorporated and domiciled in England and Wales. The address of its registered office

is 46 Balham High Road, London, SW12 9AQ. The registered number of the company is 03152094. The registered

number of the charity is 1053121.

The financial information presented is for the year ended 31 March 2023 and 31 March 2022. The financial

information is presented in sterling.

ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial siatements of the charitable company, which is a public benefit entity under FRS 102, have been

prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting

Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)', Financial Reporting

Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland' and the Companies

Act 2006. The financial statements have been prepared under the historical cost convention.

The financial statements have been prepared on the assumption that the charity is able to continue as a going

concern, which the trustees consider appropriate having regard to the current level of unrestricted reserves, the

financial position, future plans and the expected level of income and expenditure for 12 months from authorising

these financial sbitements. The trustees consider that there are no material uncertainties about the charity's ability

to continue as a going concern.

Income
All income is recognised once the charity has entitlement to the income, it is probable that the income will be

received and the amount of income receivable can be measured reliably.

Income in respect of services provided is recognised when, and to the extent that, performance occurs and is

measured at the fair value of the consideration receivable. The main source of income for the charity is the carers

support service contract with the London Borough of Wandsworth in respect of carers support services.

Grants, where entitlement is not conditional on the delivery of a specific periormance by the charity, are

recognised when the charity becomes unconditionally entitled to the grant. Income from grants, where related to
performance and specific deliverables, are accounted for as the charity earns the right to the consideration by its

performance. Grant income relating to a later period is therefore deferred to that period and treated as deferred

income in the balance sheet.

Voluntary income is received by way of grants, donations and gifts and is included in full in the Statement of

Financial Activities when receivable.

Donations are recognised when the charity has been notified in writing of both the amount and settlement date.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing the

charity to that expenditure, it is probable that a transfer of economic benefits will be required in settlement and

the amount of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and has

been classified under headings that aggregate all cost related to the category.

As the charity has only one activity, all costs are allocated against the charitable activity.

Raising funds
Raising funds includes all expenditure incurred by the charity to raise funds for its charitable purposes and

includes costs of ag fundraising activities, events and non-charitable trading.

-10-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

2. ACCOUNTING POLICIES - continued

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write olf each asset over its esdmated useful

life.

Furniture and Dffice Equipment —25% on a straight line basis

Taxation
The charity is exempt from corporation tax on its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees.

Restricted funds can only be used for particular resbicted purposes within the objects of the charity. Restrictions

arise when specified by the donor or when funds are raised for particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial statements.

Pension costs and other post-retirement benefits
The charitable company operates a defined contribution pension scheme. Contributions payable to the charitable

company's pension scheme are charged to the Statement of Financial Activities in the period to which they relate.

Cash at bank
Cash at bank includes bank deposit accounts and short term highly liquid investments with a short maturity of
three months or less from the date of acquisition or opening of the deposit or similar account.

Debtors
Trade and other debtors are recognised at the settlement amount due. Prepayments are recognised at the

invoiced cost prepaid.

Creditors
Creditors are recognised when the chariity has a present obligation resulting from a past event that will probably

result in the transl'er of funds to a third party and the amount due to settle the obligation can be measured or
estimated reliably. Creditors are normally recognised at the settlement amount.

Leasing commitments
Rentals applicable to operating leases where substantially all of the benefits and risks of ownership

remain with the lessor are charged against profits on a straight line basis over the period of the lease.

Voluntary help
A certain amount of time is expended on the chariity's activities which is donated free of charge. In accordance

with Charities SDRP (FRS 102), volunteer time is not recognised. Details of volunteer support and services are

provided in the trustees' annual report.

DONATIONS AND LEGACIES

Donations

2023
I
1,846

2022
I
1,111

-11-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

4. INVESTMENT INCOME

Deposit account interest

2023
f
1,182

2022
E

82

INCOME FROM CHARITABLE ACTIVITIES

Activity

2023
E

2022
f

Integrated Carers Support
Service Contract
Contractual services
Grants

Carers Support Service
Carers Support Service
Carers Support Service

654,914

116,484

771,398

616,512
38,650

109,491

764,653

Grants received, included in the above, are as follows:

Carers Trust - Parent respite grant
Carers Trust - Client grant income
Carers Trust - LGBT grant
London Borough of Wandsworth - Infecdon control grant
London Borough of Wandsworth - Workforce Recruitment and Retention
grant
Ajahma - End of Life Care
Small grants
Crossroads —Mindfulness grant
Carers Trust - Making Carers Count
London Borough of Wandsworth - Digital inclusion grant
Battersea Healthcare - End of Life care
Hospital discharge

2023
E

9,017

8,458

58,242
12,500
15,000
13,267

116,484

2022

15,000
12,991
10,350
11,742

10,000
6,435
4,000
Br753

30r220

109,491

6. RAISING FUNDS

Raising donations and legacies

Staff costs
Fundraising costs

2023
E

27,500
600

28,100

2022
E

25,000
460

25,460

-12-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

7. CHARITABLE ACTIVITIES COSTS

Carers Support Service

Direct
Costs
f

561,728

Support
costs (see

note 8)

124,677

Totals

686,405

B. SUPPORT COSTS

Carers Support Service

Governance
Management costs

f f.
120,777 3 ii00

Totals
f

124,677

Support costs, included in the above, are as follows:

Management

Premises costs
Office fir running costs

2023
Carers

Support
Service

f
42,255
78,522

120,777

2022

Total
activities

f
37,965
83,852

121,817

Governance coals

Other governance costs
Independent examiner's fees

2023
Carers

Support
Service

f
480

3,420

3,900

2022

Total
activities

f
3,240

3,240

9. NET INCOME/(EXPENDITURE)

Net income/(expenditure) is stated after charging/(crediting):

Depreciation - owned assets
Deficit on disposal of fixed assets
Operating lease charges - property

2023
f

23,000

2022
f

14,014
7,266

23,000

-13-
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NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

10. TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2023 nor for the year ended

31 March 2022.

Trustees' expenses

There were no trustees' expenses paid for the year ended 31 March 2023 nor for the year ended 31 March 2022.

11. SFAFF COSTS

Wages and salaries
Social security costs
Other pension costs

2023
f

402,054
32,892
20,141

455,087

2022
f

371,227
28,449
18,453

418,129

The average monthly number of employees during the year was as follows:

Direct project staff
Management and administrative start

2023
13
4

17

2022
13
4

17

The number of employees whose employee benefits (excluding employer pension costs) exceeded f60,000 was:

f60,001 - f70,000
2023

1
2022

The key management personnel of the charity comprise 3 employees. The total employee benefits of key

management personnel of the chadity were f103,318 (2022: f95,910).

12. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES
Unrestricted

funds
f.

INCOME AND ENDOWMENTS FROM
Donations and legacies

Restricted
funds

f

Total
funds

f

Charitable activities
Carers Support Service

Investment income

Total

747,868

82

749,061

16,785

16,785

764,653

82

765,846

EXPENDITURE ON
Raising funds

Charitable activities
Carers Support Service

Total

25,460

634,108

659,568

25,460

16,785 676,353

16,785 650,893



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

12. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES - continued
Unrestricted Restricted

funds funds
f f

NET INCOME 89,493

Total
funds

f
89,493

RECONCILIATION OF FUNDS
Total funds brought forward 505,997 505,997

TOTAL FUNDS CARRIED FORWARD 595,490 595,490

13. INDEPENDENT EXAMINATION

The independence examiner's gross of VAT fee consisted of:

Independent examination
Preparation of 5ORP financial statements
Preparation of corporation lax return and computation

2023
f

2,225
1,205

480

3,900

2022
f

2,100
1,140

3,240

14. TANGIBLE FIXED ASSETS

COST
At 1 April 2022 and 31 March 2023

DEPRECIATION
At 1 April 2022 and 31 March 2023

NET BOOK VALUE

At 31 March 2023

At 31 March 2022

Plant and
machinery

f

98,553

98,553

15. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Accrued income
Prepayments

2023
f

200,127
9,096

209,223

2022
f

38,650
24,449

6,370

69,469

-15-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

16. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Social security and other taxes
Other creditors
Accruala
Deferred income

2023
f

8,877
566

103,977
12,500

125,920

2022
f
8,754

415
156,550

165,719

Deferred income
Balance at 1 April 2022
Amounts released to incoming resources
Amounts deferred in the year

Balance at 31 March 2023

E f

17,108
(17,108)

12,500

12,500

Deferred income comprises income received during the year which relates to the next financial year.

17. LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due as follows:

Within one year
Between one and five years

2023
f

23,000
19,167

42, 167

2022
E

23,000
42,167

65,167

18. ANALYSIS OF NET ASSETS BETWEEN FUNDS

Current assets
Current liabilities

Unrestricted
funds

E

781,331
(125,920)

655,411

Restricted
funds

f

2023
Total
funds

f
781,331

(125,920)

655,411

2022
Total
funds

E
761,209

(165r719)

595,490

Comparatives for net assets between funds

Fixed assets
Current assets
Current liabilities

Unrestricted
funds
f

761,209
(165,719)

595,490

Restricted
funds
f

2022
Totalfunds

f

761,209
(165,719)

595,490



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

19. MOVEMEM IN FUNDS

Unrestricted funds
General fund
Continuity Fund
Staff redundancy Fund
Contingency Fund

Capital expenditure Fund

Working capital Fund

TOTALFUNDS

At 1/4/22
6

299,375
174,215
54,827
22,000
21,280
23,793

595,490

595,490

Net
movement

in funds
I

59,921

59,921

59,921

Transfers
between

funds
I

(34,885)
25,785

5,173
3,000

720
207

At

31/3/23
f

324,411
200,000

60,000
25,000
22,000
24,000

655,411

655,411

Net movement in funds, induded in the above are as follows:

Unrestrlcbad funds
General fund

Incoming
resources

I
774,426

Resources
expended

I

(714,505)

Movement
in funds

I

59,921

TOTAL FUNDS 774,426 (714,505) 59,921

Comparatives for movement in funds

Unrestricted funds
General fund
Continuity Fund

Staff redundancy Fund

Contingency Fund

Capital expenditure Fund

Working capital Fund

TOTAL FUNDS

At 1/4/21

209,882
174,215
54,827
22,000
21,280
23,793

505,997

505,997

Net
movement

in funds
I

89,493

89,493

89,493

At'

31/3/22

299,375
174,215
54,827
22,000
21,280
23,793

595,490

595,490

-17-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

19. MOVEMENT IN FUNDS - continued

Comparative net movement in funds, induded in the above are as follows:

Unrestricted funds
General fund

Incoming
resources

I
749,061

Resources
expended

I
(659,568)

Movement
in funds

I
89,493

Restricted funds
Ajahma - End of Life Care
Carers Trust - LGBT Fund

TOTAL FUNDS

6,435
10,350

16,785

765,846

(6,435)
(10,350)

(16,785)

(676,353) 89,493

Unrestricted Designated Funds

The following unresb. icted funds have been earmarked for particular purposes.

Continuity Fund - to ensure continuity for three months in the event of withdrawal of annual grant and contract
funding.

Staff Redundancy Fund - to ensure sufficient reserves in the event of withdrawal of funding resulting in a
statutory redundancy liability.

Contingency Fund - to cover for emergencies (e.g. fire, flood, long-term staff sickness).

Capital Fxpenditure Fund - to cover for future purchases of capital equipment.

Working Capital Fund - to ensure the financial slability of the charity,

Restricted Funds

The following funds are restricted for a particular purpose.

Carers Trust - LGBT Fund - This project offers LGBT awareness training to frontline staff in carers agencies and

carer awareness training to LGBTand support agencies.

A)AMMA End of Life Care Fund - Funding from the AlAHMA Trust to carers for training in end of life care.

20. RELATED PARTY DISCLOSURES

There were no related parly transactions for the year ended 31 March 2023.

-18-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

21. COMPANY IJMITED BY GUARANTEE

The charity is limited by guarantee and has no share capital. The liability of each member is determined by the

Articles of the charity and shall not exceed Il.

-19-
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WANDSWORTH CARERS' CENTRE

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2022

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report with

the financial statements of the charity for the year ended 31 March 2022. The trustees have adopted the provisions of

Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their

accounts in accordance with the Finandal Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)
(effective 1 January 2019).

OBJECTIVES AND ACTIVITIES
Objectives and aims
The objectives of the charity as defined in the charity's memorandum of association are:

The relief of persons with a disability arising from age, sickness or physical or mental disability in the London Borough of

Wandsworth and who are dependent on others for their daily care by the provision of practical help, advice, assistance,

service, support, advocacy and information to such persons and those, especially spouses, partners and relatives, who

have an unpaid responsibility for their care and treatment ("the Carers");

The relief of poverty and mental or physical sickness or suffering amongst the Carers defined in the above objective.

We are committed to providing a range of high quality, responsive, confidential, and professional services which enable

Carers to have increased control over their own lives.

Wandsworth Carers' Centre operates under a 3 year Strategic Plan and an annual operagonal plan and regularly reviews

progress and achievements against the stated objectives. The trustees are satislied that the activities are related to the

stated aims and objectives of the charity.

Public benefit
The trustees have had due regard to the Charity Commission guidance on public benefit in deciding what activities we

should undertake and confirm that all our activities are undertaken to further our charitable purposes for the public

benefit.

Volunteers
We are exceedingly grateful to the volunteers who have continued to support and enhance the services we can offer and

applaud their commitment and flexibility to deliver services both on site and remotely. This year they have offered in

excess of 500 hours to counselling, complementary therapies, dementia cafes, the walking group, administration and

representation work, ensuring Carers voices are heard across a range of committees in Wandsworth.

ACHIEVEMENT AND PERFORMANCE
Charitable activities
This year, the impact of covid and the start of rising financial pressures was being felt by Carers and offered challenges

to them and our service delivery. As a result, we continued to plan and deliver services in line with our Recovery and

Rethinking plan developed at the height of the pandemic. Whilst many services gradually returned to being delivered face

to face, we continued to support the digital inclusion of Carers and also operated a hybrid system for Carers who are

vulnerable or have access challenges.

As we settled into life with one office in the east of the borough, we quickly identified the need to establish outreach

services to improve a&cess for Carers across Wandsworth. We were pleased to build on our relationship with Gtizen's

Advice Wandsworth and began delivering our Information and advice service from their offices in Clapham Junction and

Roehampton, serving central and west Wandsworth.

Parent Carers and Respite

Late last year, we carried out a consultation with Carers around their needs for respite services. One of the overwhelming

responses to this was from parents of children with additional needs who told us there was little respite provision that

worked for them and met their differing needs. In response we successfully applied for funding to run a parent respite

service. The funding allowed us to offer two different respite options to parents; formal respite in the home and family

bips. In partnership with Bluebird Care Wandsworth, we provided respite in the home for those who needed to take a

break or to spend time with other children. We also offered families the opportunity to have fun and spend quality time

bigether on day trips and outings including to Legoland and Woburn Safari Park; these trips were a chance for the whole

family to spend time together.



WANDSWORTH CARERS' CENTRE

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2022

'%le had the best day we have had probably since Christmasl Leila thoroughly enjoyed herself. It was a challenge for her

to agree to come as she was scared of so many unknowns, but she was so excited about it and had been for weeksl It's

the first time I've seen her laugh and scream and smile so much in a day. She's had an incredibly difficult journey over

the last couple of years so yesterday really did mark a turning point for us and gave us a brilliant day out that we really

needed. " Sarah

LGBT+ Carers

We have continued to work with partners and deliver LGBT+ Awareness Training to services working with Carers across

London. Since March 2021, we have trained 227 members of staff from 22 London organisations. We have also started

to offer Carer Awareness Training to LGBT+ focused organisations and services.

Other activities include, a monthly in person peer support group olfered from a central London location, a regular online

Wellbeing group and one to one support for Carers who require advocacy or help with specific issues. We marched in

London Pride this year to raise awareness of and to celebrate LGBT+ Carers. Our team of 36 included Carers, and staff

and volunteers from our partner Carers' Centres across London.

What Carers have said about our services

"I would be really lost without the Carers Centre, I don't know what I would have done without your help. "

"Please thank the lady who registered me, she was so calm and helpful, I felt supported straight away and I needed

that. "

'V/ords cannot express my gralitude to Wandsworth Carerst I really did feel isolated before and was having to deal with

my husband's dementia alone. I was worried about how I was going to cope, and what lies ahead. I'm still worried about

these things, but thanks to Wandsworth Carers' I no longer feel that I am alone. "

'Tm amazed at how quickly I was contacted; I feel like this is a little bit of light.
"

"Thank you so much again, you were instrumental in us being able to see beyond our daily grind. "

"Thank you to afi the slaff at Wandsworth Carers' Centre for the help and support I have received. It has been invaluable

and has made me feel less alone. "

"you were my lifeline at a time I really needed you. "

Mrs Gordon and William

Mrs Gordon, 72, looks after her cousin who has dementia and a mental health condition. Mrs Gordon's cousin William

came to the UK in the early 1960s through the Windrush scheme. With no access to support and poor liiieracy he did not

became UK citizen and was unable to manage his paperwork regarding residency. In the early 1990's, unable to prove his

residency slatus, William lost his home and his job and his mental health began to decline. Fortunately, Mrs Gordon was

able to track her cousin down and to help him reintegrate into the community but he still had no slatus to live in the UK

and was living with the conslant threat of deportation from the UK. The government set up the Windrush Scheme to help

those people like William to obtain the legal documents needed to reside in the UK and access services; compensation

was also a possibility for those who sulfered during those years. Mrs Gordon helped her cousin as much as possible to
obtain documentation through the scheme and tried to make an application for compensation. However, due to the Covid

pandemic, the process had to go through letters and email correspondence. Mrs Gordon had struggled to understand the

complexities of this process and struggled with using email; this meant she was unable to communicate effectively with

her solicitor. We supported Mrs. Gordon with emails and understanding the complex information, supported her to upload

documents and liaised with her solicitor and the Home Olfice throughout the pandemic. The Home Olyice awarded

William 660,000 in compensation for the hardships he had suifered. Mrs. Gordon appreciated the help and support from

Wandsworth Carers' Centre and insisted on making a donation to us to say thank you.
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ACHIEVEMENT AND PERFORMANCE
Some Facts and Figures
We are proud to have delivered:

- 312 hours of counselling
- 400+ peer support sessions tk events
- 2,873 hours of resp'
—535 new Carers registered
- 557 back care sessions delivered

FINANCIAL REVIEW
Financial position
During the year total unrestricted funds increased by f89,493 from 5505,997 to f595,490.

Principal funding sources
Principal funding sources in the year were contracts and grants from London Borough of Wandsworth and grants from

the Carers Trust.

Reserves policy
The policy of the charity is to maintain free reserves at a level which equates to at least 20% - 4Na of anticipated

expenditure for the following year. The current level of free reserves remains sutident to achieve this objective. We have

designated part of our unreslricted reserves to show how much has been earmarked for particular purposes (see the

fund note in the financial statements).

FUTURE PLANS
We are in negotiation with a GP practice in Roehampton and will be delivering our back care service from their practice in

the coming year, bringing a much-needed service to that part of the borough, often less well served.

We will also seek to work with our colleagues in the local authority, health and schools to champion young Ceram and

Young Adult Carers work and highlight the need for enhanced local services for these, often-vulnerable, children and

young people.

The pandemic brought to the fore the added impact of being digitally excluded and we will continue to implement our

Carers digital inclusion plans.

A Tribute

Finally, we were greatly saddened by the unexpected death of our Chair Sarah Duncan who had supported Carers and

the charity for many years both as a trustee and in her work within the NHS at St George's hospital and on the

Wandsworth Carers Partnership board. Sarah had boundless energy and commitment to Carers and Wandsworth Carers'

Centre and is much missed.
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STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document
The charity is controlled by its governing document, a deed of trust, and constitutes a limited company, limited by

guarantee, as defined by the Companies Act 2006.

Recruitment and appointment of new trustees
Trusses are recruited through a variety of methods, including recruitment initiatives, personal contact and

recommendations. The trusiees endeavour to ensure that there is a balance of skills, gender, age and cultural

backgrounds represented on the board.

Decision making
Day to day management of the chadity is delegated to the Chief Executive OfFicer.

Induction and training of new trustees
New trustees receive training, and are inducted by the Chief Executive and the more experienced trustees. At board

meetings, trustees receive reports from the Chief Executive to ensure they are kept up to date with the activities of the

charity. Trustees review policies and procedures on a cydical basis.

Key management remuneration
The pay of the Chief Executive is set by the Beard. The pay of the remaining slaff is reviewed annually by the Finance

Group, in line with both market conditions and affordability for the charity, and a proposal is submitted to the Board for

their approval.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
03192094 (England and Wales)

Regislnred Charity number
1053121

Registered office
46 Balham High Road
London
SW12 9AQ

Trustees
S Ahmed

F S Bakewell
C R Coyle
1 5 Stanley
3 Taylor
S A Holman (resigned 23/5/22)
S Duncan (resigned 24/7/22)
H U Chaudhry (resigned 23/11/21)

Chief Executive Officier
Eglionna Treanor

Independent Examiner
Hartley Fowler LLP

Chartered Accountants
4th Floor Tuition House
27-37 St George's Road
Wimbledon
London
SW19 4EU

Bankers
Unity Trust Bank
9 Brindley Place
Birmingham 81 2HB

Virgin Money
NEA 3780
Newcastle upon Tyne NE3 4ZE
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STATEMENT OF TRUSTEES' RESPONSIBILITIES
The trustees (who are also the directors of Wandsworth Carers' Centre for the purposes of company law) are responsible

for preparing the Report of the Trustees and the financial statements in accordance with applicable law and United

Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair view

of the state of affairs of the charitable company and of the incoming resources and application of resources, including the

income and expenditure, of the charitable company for that period. In preparing those financial statements, the trustees

are required to

select suitable accounting policies and then apply them consistently;

observe the methods and principles in the Chadity SORP;

make judgements and estimates that are reasonable and prudent;

prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charitable

company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time

the financial position of the chaditable company and to enable them to ensure that the financial statements comply with

the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence for

taking reasonable steps for the prevention and detection of fraud and other irregularities.

Approved by order of the board of trustees on 12 januaiy 2023 and signed on its behalf by:

C R Coyle - Trustee



INDEPENDENT EXAMINER'S REPORT TO THE TRUSTEES OF
WANDSWORTH CARERS' CENTRE

Independent examiner's report to the trustees of Wandsworth Carers' Centre ('the Company' )
I report to the chadity trustees on my examination of the accounts of the Company for the year ended 31 March 2022.

Responsibilities and basis of report
As the charity's trustees of the Company (and also its directors for the purposes of company law) you are responsible for

the preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Act').

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act

and are eligible for independent examination, I report in respect of my examination of your chadty's accounts as carried

out under Section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed the

Directions given by the Chadity Commission under Secbon 145(5) (b) of the 2011 Act.

Independent examiner's statement
Since your charity's gross income exceeded 5250,000 your examiner must be a member of a listed body. I can confirm

that I am qualified to undertake the examination because I am a registered member of Institute of Chartered

Accountants in England and Wales which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the

examination giving me cause to believe:

1.
2.
3.

accounting records were not kept in respect of the Company as required by Section 386 of the 2006 Act; or

the accounts do not accord with those records; or

the accounts do not comply with the accounting requirements of Section 396 of the 2006 Act other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of an

independent examination; or
the accounts have not been prepared in accordance with the methods and principles of the Statement of

Recommended Practice for accounting and reporting by charities (applicable to chadities preparing their accounts

in accordance with the Financial Reporting Standard applicable in the LIK and Republic of Ireland (FRS 102)).

I have no concerns and have come across no other matters in connection with the examination to which attention should

be drawn in this report in order to enable a proper understanding of the accounts to be reached.

Ionathan Askew FCA

Institute of Chartered
Hartley Fowler LLP

Chartered Acmunta nts
4th Floor Tuition House
27-37 St George's Road
Wimbledon
London
SW19 4EU

untants in England and Wales

12 Ianuary 2023



WANDSWORTH CARERS' CENTRE

STATEMENT OF FINANCIAL ACTIVITIES
(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2022

INCOME AND ENDOWMENTS FROM
Donations and legades

Charitable achvities
Carers Support Service

Investment income

Total

Unrestricted Restricted
funds funds

Notes I I
3 1,111

5
747,868 16,785

4 82

749,061 16,785

2022
Total
funds

I

764,653

82

765,846

2021
Total
funds

7,534

726,759

399

734,692

EXPENDITURE ON

Raising funds

Charitable activities
Carers Support Service

Total

25,460

634,108

659,568

16,785

16,785

25,460

650,893

676,353

25,743

581,631

607,374

NET INCOME 89,493 89,493 127,318

RECONCILIATION OF FUNDS
Total funds brought forward 505,997 505,997 378,679

TOTAL FUNDS CARRIED FORWARD 595,490 595,490 505,997

The notes form part of these financial aiatemeots



WANDSWORTH CARERS' CENTRE

BALANCE SHEET
31 MARCH 2022

FIXED ASSETS
Tangible assets

CURRENT ASSETS
Debtors
Cash in hand

hiotes

14

15

2022
I

69,469
691,740

2021
E

21,280

6,688
636,410

761 209 643 098

CREDITORS
Amounts falling due within one year 16 (165,719) (158,381)

NET CURRENT ASSETS 595,490 484,717

TOTAL ASSETS LESS CURRENT LIABILITIES 595,490 505,997

NET ASSETS

FUNDS
Unrestricted funds

TOTAL FUNDS

19

595,490 505,997

595,490 505,997

595,490 505,997

The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for the year

ended 31 March 2022.

The members have not required the company to obtain an audit of its financial slatements for the year ended

31 March 2022 in accordance with Section 476 of the Companies Act 2006.

The trustees acknowledge their responsibilities for

(a) ensuring that the charitable company keeps accounting records that comply with Sections 386 and 387 of the

Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the charitable company as

at the end of each fiinandal year and of its surplus or deficit for each financial year in accordance with the

requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act

2006 relating to financial statements, so far as applicable to the charitable company.

These financial statements have been prepared in accordance with the provisions applicable to charitable companies

subject to the small companies regime.

The financial statements were approved by the Board of Trustees and author'ised for issue on 12 )anuary 2023 and were

signed on its behalf by:

C R Coyle - Trustee

The notes form pa*of these financial statements
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CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2022

Notes
2022

6
2021

6

Cash flows from operating activities
Cash generated from operations

Net cash provided by operating activities

55,248

55,248

305,081

305,081

Cash flows from investing adlvities
purdiase of tangible fixed assets
Interest received

Net cash provided by/(used in) investing activities 82

(17,915)
399

(17,516)

Change in cash and cash equivalents in
the reporting period
Cash and cash equivalents at the
beginning of the reporbng period

Cash and cash equivalents at the end of
the raporbng pediod

55,330

636,410

691,740

287,565

348,845

636,410

The notes form part of these financial statements



WANDSWORTH CARERS' CENTRE

NOTES TO THE CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2022

RECONCILIATION OF NET INCOME TO NET CASH FLOW FROM OPERATING ACTIVITIES
2022

I
2021

Net income for the reporting period (as per the Statement of
Financial Activities)
Adjustments for:
Depreciation charges
Loss on disposal of fixed assets
Interest received
(Increase)/decrease in debtors
Increase in creditors

89,493

14,014
7,266

(82)
(62,781)

7,338

127,318

2,676

(399)
164,447

11,039

Net cash provided by operations 55,248 305,081

2. ANALYSIS OF CHANGES IN NET FUNDS

Net cash
Cash at bank and in hand

Total

At' I/4/21
I

636,410

636,410

636,410

Cash flow
I

55,330

55,330

55,330

At 31/3/22
I

691,740

691r740

691,740

The notes form part of these financial statements
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WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

1. GENERAL INFORMATION

The charitable company is incorporated and domiciled in England and Wales. The address of its registered office

is 46 Balham High Road, London, SW12 9AQ. The regislered number of the company is 03152094. The registered

number of the charity is 1063121.

The financial information presented is for the year ended 31 March 2022 and 31 March 2021. The financial

information is presented in sterling.

ACCOUNTING POLICIES

Basis of preparing the financial statements
The financial statements of the charitable company, which is a public benefit entity under FRS 102, have been

prepared in accordance with the Charities SORP (FRS 102) Accounting and Reporting by Charities: Statement of

Recommended Practice applicable to charities preparing their accounts in accordance with the Finandal Reporting

Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)', Financial Reporting

Standard 102 'The Financial Reporting Standard applicable in the UK and Republic of Ireland' and the Companies

Act 2006. The financial statements have been prepared under the historical cost convention.

The financial statements have been prepared on the assumption that the charity is able to continue as a going

concern, which the trustees consider appropriate having regard to the current level of unrestricted reserves, the

financial position, future plans and the expected level of income and expenditure for 12 months from authorising

these financial sbitements. yhe trustees consider that there are no material uncertainties about the charity's ability

to continue as a going concern.

Income
All income is recognised once the charity has entitlement to the income, it is probable that the income will be

received and the amount of income receivable can be measured reliably.

Income in respect of services provided is recognised when, and to the extent that, performance occurs and is

measured at the fair value of the consideration receivable. The main source of income for the charity is the carers

support service contract with the London Borough of Wandsworth in respect of carers support services.

Grants, where entitlement is not conditional on the delivery of a specific performance by the charity, are

recognised when the charity becomes unconditionally entitled to the grant. Income from grants, where related to

performance and specific deliverables, are accounted for as the charity earns the right to the consideration by its

performance. Grant income relating to a later period is therefore deferred to that period and treated as deferred

income in the balance sheet.

Voluntary income is received by way of grants, donations and gifts and is included in full in the Statement of

Financial Activities when receivable.

Donations are recognised when the charity has been notified in writing of both the amount and settlement date.

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing the

charity to that expenditure, it is probable that a transfer of economic benefits will be required in settlement and

the amount of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and has

been classified under headings that aggregate all cost related to the category.

As the charity has only one activity, all costs are allocated against the charitable activity.

Raising funds
Raising funds includes all expenditure incurred by the charity ixi raise funds for its chaditable purposes and

includes costs of all fundraising activities, events and non-charitable trading.

-11-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

2. ACCOUNTING POLICIES - continued

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off each asset over its estimated useful

life.

Furniture and Office Equipment - 25% on a straight line basis
Leasehold Premises - over the length of the lease

Taxatlan
The charity is exempt from corporation tax on its charitable activities.

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the charity. Restrictions

arise when specified by the donor or when funds are raised for particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial smtements.

Pension costs and other past-retirement benefits
The charitable company operates a defined contributian pension scheme. Contributions payable to the charitable

company's pension scheme are charged to the Statement of Financial Acbvities in the period to which they relate.

Cash atbank
Cash at bank includes bank deposit accounts and short term highly liquid investments with a short maturity of
three months or less from the date of acquisition or opening of the deposit or similar account.

Debtors
Trade and other debtors are recognised at the settlement amount due. Prepayments are recognised at the
invoiced cost prepaid.

Creditors
Creditors are recognised when the charity has a present obligation resulting from a past event that will probably

result in the transfer of funds to a third party and the amount due to settle the obligation can be measured ar
estimated reliably. Creditors are normally recognised at the settlement amount.

Leasing commitmenta
Rentals applicable to operating leases where substantially all of the benefits and risks of ownership

remain with the lessor are charged against profits on a straight line basis over the period of the lease.

Voluntary help
A cerlain amount of time is expended on the charity's activities which is donated free of charge. In accordance
with Charities SORP (FRS 102), volunteer time is not recognised. Details of volunteer suppoK and services are
provided in the trustees' annual report.



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

3. DONATIONS AND LEGACIES

Donations

2022
f
1,111

2021
f

7,534

4. INVESTMENT INCOME

Deposit account interest

2022
f

82

2021
f

399

INCOME FROM CHARITABLE ACTIVITIES

Acdvlty

2022
f

2021
f

Integrated Carers Support
Service Contract
Contractual services
Grants

Carers Support Service
Carers SuppoK Service
Carers SuppoK Service

616,512
38,650

109,491

764,653

624,532

102,227

726,759

Grants received, included in the above, are as follows:

Carers Trust —Parent respite grant
Carers Trust —Client grant income
Carers Trust - LGBT grant
Carers Trust - Deloitte Education, Employment and Training Support
Carers Trust - Respite support development fund grant
Carers Trust - Connecting Carers
London Borough of Wandsworth - Infection control grant
London Borough of Wandsworth - Workforce Recruitment and Retention

grant
Lloyds Bank Carers Transitions
Ajahma - End of Life Care
Lloyds Foundation - covid grant
Small grants
Crossroads - Mindfulness grant
Carers Trust - Making Carers Count

2022
f

15,000
12,991
10,350

11,742

10,000

6,435

4,000
8,753

30,220

109,491

2021
f

18,810

8,612
15,000
11,200
10,000

11,114
6,008

12,068
9,415

102,227

-13-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

6. RAISING FUNDS

Raising donations and legacies

Siaif costs
Fundraising cosis

2022
f

25,000
460

25,460

2021
f

24,827
916

25,743

7. CHARITABLE ACTIVITIES COSTS

Carers SuppoK Service

Direct
Costs
f

525,836

Support
costs (see

note 8)
f

125,057

Totals
f

6502393

8. SUPPORT COSTS

Carers Support Service

Governance

Management costs
f f

121,817 3,240

Totals
I

125r057

Support costs, included in the above, are as follows:

Management

Premises costs
Office 8L running costs

Governance costs

Auditors' remuneration
Other governance costs
Independent examiner's fees

2022
Carers

Support
Service

f
37,965
83,852

121,817

2022
Carers

Support
SeMce

f

3,240

3,240

2021

Total
activities

61,961
94,005

155,966

2021

Total
activities

f
1,050
1,115

2,165



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

9. NET INCOME/(EXPENDITURE)

Net income/(expenditure) is sbXed after charging/(crediting):

Auditors' remuneration
Depreciation - owned assets
Deficit on disposal of fixed assets
Operating lease charges - property

2022
I

14,014
7,266

23,000

2021
f
1,050
2,676

10. TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2022 nor for the year ended

31 March 202L

Trustees' expenses

There were no trustees' expenses paid for the year ended 31 March 2022 nor for the year ended 31 March 2021.

11. STAFF COSTS

Wages and salaries
Socia I security coals
Other pension costs

2022
6

371,227
28,449
18,453

418,129

2021

358,877
31,134
16,496

406I507

The average monthly number of employees during the year was as follows:

Direct project staff
Management and administrative staif

2022
13
4

17

2021
14
4

18

No employees received emoluments in excess of 660,000.

The key management personnel of the charity comprise the Chief Executive Oificer. The total employee benefits

of key management personnel of the chadity were 657,020 (2021: 657,020).

12. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES
Unrestricted

funds
I

Restricted

funds
I

Total
funds

I
INCOME AND ENDOWMENTS FROM
Donations and legades

Charitable activities
Carers Support Service

Investment income

Total

7,534

701,025

399

708,958

25,734

25,734

7,534

726,759

399

734,692

EXPENDITURE ON

-15-



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

12. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES - continued
Unrestdicted Restricted

funds funds
I 6

25,743

Total
funds

I
25,743

Charitable activities
Carers Support Service

Total

538,043

563,786

43,588

43,588

581,631

607,374

NET INCOME/(EXPENDITURE)
Transfers between funds

Net movement in funds

145,172
(6,459)

138,713

(17,854)
6,459

(11,395)

127,318

127,318

RECONCILIATION OF FUNDS
Total funds brought forward 367,284 11,395 378,679

TOTAL FUNDS CARRIED FORWARD 505,997 505,997

13. INDEPENDENT EXAMINATION

The independence examiner's fee consisiad of:

Independent examination (net f1,750)
Preparation of statutory financial siatements (net 1950)

2022
I

2,100
1,140

3,240

2021
f

14. TANGIBLE FIXED ASSETS

COST
At 1 April 2021
Disposals

At 31 March 2022

Short
leasehold

I
28,310

(28,310)

Plant and
machinery

I

98,553

98,553

Totals
I

126,863
(28,310)

98,553

DEPRECIATION
At 1 April 2021
Charge for year
Eliminated on disposal

At 31 March 2022

NET BOOK VALUE
At 31 March 2022

At 31 March 2021

21,044

(21,044)

7,266

84,539
14,014

98,553

14,014

105,583
14,014

(21,044)

98,553

21,280



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

15. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Accrued income
Prepayments

2022
f

38,650
24,449
6,370

69,469

2021
f

6,688

6,688

16. CREDITORS: AMOUNTS FALEING DUE WITHIN ONE YEAR

Social security and other taxes
Other creditors
Accruals
Deferred income

2022
f
8,754

415
156,550

165,719

2021

9,827
14,989

116,457
17,108

158,381

~Df st
Balance at 1 April 2021
Amounts released to incoming resources
Amounts deferred in the year

Balance at 31 March 2022

17,108
(17,108)

36,911
(36,911)
17,108

17,108

Deferred income comprises income received during the year which relates to the next financial year.

17, LEASING AGREEMENTS

Minimum lease payments under non-cancellable operating leases fall due as follows:

Within one year
Between one and five years

2022
f

23,000
42,167

65,167

2021
f

23,000
69,000

92,000

18. ANALYSIS OF NET ASSETS BEtWEEN FUNDS

Fixed assets
Current assets
Current liabilities

Unrestricted
funds

f

761,209
(165,719)

595,490

Restricted
funds
f

2022
Total
funds

f

761,209
(165,719)

595,490

2021
Total
funds

f
21,280

643,098
(158,381)

505,997
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WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

18. ANALYSIS OF NET ASSETS BETWEEN FUNDS - continued

Comparatives for net assets between funds

Fixed assets
Current assets
Current liabilities

Unrestricted
funds
f
21,280

643,098
(158,381)

505,997

Resb.icted
funds
f

2021
Totalfunds

f
21,280

643,098
(158,381)

505,997

19. MOVEMENT IN FUNDS

Unrestricted funds
Generalfund
Continuity Fund

Staffredundancy Fund
Contingency Fund
Capital expenditure Fund

Working capital Fund

TOTAL FUNDS

At 1/4/21
f

209,882
174,215
54,827
22,000
21,280
23,793

505,997

505,997

Net
movement

in funds
f

89,493

89,493

89,493

At

31/3/22
f

299,375
174,215
54,827
22,000
21,280
23,793

595,490

595,490

Net movement in funds, induded in the above are as follows:

Unrestricted funds
General fund

Restricted funds
Ajahma - End of Ufe Care
Carers Trust - LGBT Fund

TOTAL FUNDS

Incoming
resources

f
749,061

6,435
10,350

16,785

765,846

Resources
expended

(659,568)

(6,435)
(10,350)

(16,785)

(676,353)

Movement
in funds

f

89,493

89&493



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2022

19. MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

Net
movement

At 1/4/20 in funds
f f

Transfers
between

funds
f

At

31/3/21
f

Unrestricted funds
General fund

Continuity Fund

Staif redundancy Fund
Contingency Fund
Capital expenditure Fund
Working capital Fund

86,408
174,215
54,827
22,000
6,041

23,793

145,172 (6,459) 225,121
174,215
54,827
22,000

6,041
23,793

367,284 145,172 (6,459) 505,997
Restricted funds
Grants to Clients

Lloyds Bank Carers Support and
Development
Ajahma - End of Life Care

10,620

713
62

11,395

(17,079)

(713)
(62)

(17,8S4)

6,459

6,459

TOTAL FUNDS 378,679 127,318 505,997

Comparative net movement in funds, induded in the above are as follows:

Incoming
resources

f

Resources
expended

f

Movement
in funds

f
Unrestricted funds
General fund

Restricted funds
Grants to Clients

Lloyds Bank Carers Support and
Development
Lloyds Bank Carers Transitions
Carers Trust - Deloitte Education,
Employment and Training Support
Ajahma - End of Life Care

TOTAL FUNDS

708,958

11,114

8,612
6,008

25,734

734,692

(563,786)

(17,079)

(713)
(11,114)

(8,612)
(6,070)

(43,588)

(607,374)

145,172

(17,079)

(713)

(62)

(17,854)

127,318

Unrestricted Designated Funds

The following unrestricted funds have been earmarked for particular purposes.

Continuity Fund - to ensure continuity for three months in the event of withdrawal of annual grant and mntract

funding.

Staff Redundancy Fund - to ensure sufficient reserves in the event of withdrawal of funding resulting in a

statutory redundancy liability.

Contingency Fund - to cover for emergencies (e.g. fire, flood, long-term staff sickness).



WANDSWORTH CARERS' CENTRE

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31MARCH 2022

19. MOVEMENT IN FUNDS - continued

Capital Expenditure Fund - to cover for future purchases of capital equipment.

Working Capital Fund - to ensure the financial stability of the charity,

Restricted Funda

The following funds are restricted for a particular purpose.

Carers Trust - LGBT Fund - This project offers LGBT awareness training to frontline staff in carers agencies and

carer awareness training to LGBTand support agencies.

A3AHMA End of Life Care Fund - Funding from the A3AHMA Trust to carers for training in end of life care.

20. RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31 March 2022.

21. COMPANY LIMITED BY GUARANTEE

The charity is limited by guarantee and has no share capital. The liability of each member is determined by the

Articles of the charity and shall not exceed El.
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WANDSWORTH CARERS' CENTRE
TRUSTEES' REPORT
FOR THE YEAR ENDED 31 MARCH 2021

R ference and administrative det ils of the chari its trustees and advisers
Address & Registered Office: 46 Balham High Road, London, SW12 9AQ
Trustees: S Duncan (Chair)

J Taylor (Treasurer)
F Bakewell
I Stanley
C Doyle
H Chaudhry
S Ahmed
S Holman

Chief Executive: E Treanor
Banks: Unity Trust Bank, 9 Brlndley Place, Birmingham B1 2HB

Scottish Widows Bank, PO Box 12757, 67 Morrison Street, Edinburgh EH3 8YJ
Virgin Money, E-Savings, NEA 3780, Newcastle upon Tyne, NE3 4ZE

Auditor: Edwards Trew 8 Co, Hyde Park House, 5 Manfred Road, London SW15 2RS
~O

Wandsworth Carers' Centre Is a company limited by guarantee (Company No. 03152094) and Is a charity
registered with the Charity Commission (no. 1053121). It Is governed by its Memorandum and
Articles of Association.

Structure overn nceandmana e en
The charity is governed by its board of trustees, which meets on a regular basis. Its day to day management
is delegated to the Chief Executive Officer. Trustees are recruited through a variety of methods, including
targeted recruitment initiatives, personal contact and recommendations. The trustees endeavour to ensure
that there Is a balance of skills, gender, age and cultural backgrounds represented on the board. New trustees
receive training, and are inducted by the Chief Executive and the more experienced trustees. At Board
meetings, trustees receive reports from the Chief Executive to ensure they are kept up to date with the
activities of the charity. Trustees review policies and procedures on a cyclical basis.

Key management staff are appointed on NJC scales, which are local government pay scales used
extensively in the voluntary sector. They are the result of negotiations between trade unions
(Unite, Unison and GMB) and the Local Government Association.

A~iOb
The objects of the Charity as defined In our memorandum of association are:

The relief of persons with a disability arising from age, sickness or physical or mental disability In the London
Borough of Wandsworth and who are dependent on others for their daily care by the provision of practical help,
advice, assistance, service, support, advocacy and information to such persons and those, especially spouses,
partners and relatives, who have an unpaid responsibility for their daily care and treatment ("the Carers");
the relief of poverty and mental or physical sickness or suffering amongst the Carers defined in the above object.

We are committed to providing a range of high quality, responsive, confidential, and professional services
which enable Carers to have increased control over their own lives.

Wandsworth Carers' Centre operates under a 3 year Strategic Plan and an annual operational plan and regularly
reviews progress and achievements against the stated objectives. The trustees are satisfied that the activities
are related to the stated aims and objectives of the charity



WANDSWORTH CARERS' CENTRE
TRUSTEES' REPORT (continued)
FOR THE YEAR ENDED 31 MARCH 2021

Page 2

Public beneft achieve ent and erformance
When planning the activities of the Centre, we have complied with the duty In section 4 of the Charities Act 2006
to have due regard to public benefit guidance published by the Charity Commission.

During the year under review, the charity's staff provided:

Information
~ 19,852 copies of the Carers Newsletter were pdnted and distributed to Carers and GP surgeries

Advice
~ 476 advice appointments were delivered

Income Maximisation
~ f192,074 was raised for Carers in benefits and grants

Support Groups
~ 126 Carers peer support groups were held for 11 different client groups

New Carers
~ 375 new Carers registered with the Centre

Volunteers
~ 197 Carers were involved In the Participation Project, completing over 75 hours of participation work in

Wandsworth and represented Carers views at over 39 meetings or events across health and social services.
300 hours f counselling were provided and 24 hours of relaxation workshops

Training and Workshops
~ This year training and workshops were delivered online and Included; IT degital workshops, First Aid.
Wellbelng, Yoga, Laughter Yoga & Self Care.

Fl ancial review and results
Principal funding sources in the year were grants from Wandsworth Social Services and Wandsworth CCG,
the Carers Trust and the Lloyds Bank Foundation. Total funds increased from f378,679 to f505,997 during
the year. The current level of unrestricted reserves is f505,997, of which f21,280 has been applied towards
fixed assets, leaving free reserves of f484,717. The policy of the charity is to maintain free reserves at a level
which equates to at least 20 - 40'7R of anticipated expenditure for the following year. The current level of free
reserves therefore remains sufgclent to achieve this objective. We have also designated part of our
unrestricted reserves to show how much of It has been earmarked for particular purposes
(see note 12 to the Financial Statements).

~RI k

The trustees have reviewed the major risks to which the charity is exposed, and systems and procedures have
been established to manage those risks. The charity has many policies and procedures in place which are
regularly reviewed by the strategic subcommittee and ratified by the Board of Trustees. This includes robust

financial management procedures. Management accounts are produced on a quarterly basis and reviewed
by the Board.

Plans for future activities
During 2020-2021 the Centre was jointly commissioned by Wandsworth Council and Wandsworth Clinical
Commissioning Group to deliver an Integrated Carer Support Services for 4 years with an option to extend for
a further 4 years.

The charity Is committed to continuing to deliver a full range of services for carers in Wandsworth.
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FOR THE YEAR ENDED 31 MARCH 2021

ta e of trus e ' res n bilities

Company Law requires the trustees to prepare ths financial statements for each financfsl year which give a true and
fair view of the state of affair of the charitable company as st the balance sheet date and of Its Incoming resources
snd application of resources, induding income and expenditure, for the flnandsl year. In preparing these finandaf
statements, the trustees should follow best practice and:
~ select suitable accounting polldes and then apply them consistently;
~ make judgements snd estimates that sre reasonable and prudent;
iif observe the niethods and principles In the Charities SORP;
~ state whether applicable UK accounting standards have been followed, sub)ect to any material departures
disclosed and explained in the finsncfal statements; and

~ prepare the financfaf statements on the going concern basis unless it is inappropriate to assume thai the company
will confinue on that basis.

The trustees are responsible for maintaining proper accounting records which disclose with reasonable accuracy
at any time ths financial position of the charilabls company and to enable them to ensure that the financial statements
comply with the Companies Act 200B, Accounting Standards and Statements of Recommended Pracfice and the
regulations under the Charities Act 1993 (as emended by the Charities Act 2011).Ths trustees are also responsible
for safeguarding ths assets of the charitable company snd hence for taking reasonable steps for the prevention
of fraud and other Irregularilies.

As far as the trustees are aware, there is no relevant audit information of which the charitable company's auditors
sre aware; and the trustees have taken sll steps that they ought to have taken to make themselves aware of any
relevant information and to establish that the auditors are aware of that Information.

A~of

Edwards Trew 8 Company, Chartered Accountants have indicated their wlllfngneas to continue In office as Auditors
to the Company and a resolution will be proposed for their re-efection at the Annual General Meeting.

By Order of the Board on

Sarah Duncan

Trustee (Chair)

23' November 2021
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We have audited the attached financial statements of Wandsworth Carers' Centre for the year ended 31 March 2021
which comprise the Summary Income and Expenditure Account, the Statement of Financial Activities, the Balance
Sheet and the notes to the financial statements, including a summary of significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice).

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the charity's members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charity's members as a body,
for our audit work, for this report, or for the opinions we have formed.

In our opinion, the financial statements:
. give a true and fair view of the state of the charity's affairs as at 31 March 2021 and of its incoming resources and

application of resources, including its ubcine abd expenditure for the year then ended;
. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
. have been prepared in accordance with the requirements of the Companies Act 2006.
. have been prepared in accordance with the requirement of the Charities Act 2011
Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs UK) and applicable law.
Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
and of the financial statements section of our report. We are independent of the charity in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC'S Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to
report to you where;

. the trustees' use of the going concern basis of accounting in the preparation of the financial statements
is not appropriate; or

the trustees have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the Charity's ability to continue to adopt the going concern basis of accounting for
a period of at least twelve months from the date when the financial statements are authorized for issue.

Other information
The trustees are responsible for the other information. The other information comprises the information
included in the annual report other than the financial statements and our auditor's report thereon. Our opinion

on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a material
misstatement of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.
We have nothing to report in this regard.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
WANDSWORTH CARERS' CENTRE

Opinions on other matters prescribed by the Companies Act 2006.
In our opinion, based on the work undertaken in the course of the audit:

- the information given in the trustees' report for the financial year for which the financial statements
are prepared is consistent with the financial statements. ; and
—The trustees' report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of the knowledge and understanding o fhte charitable company and its environment obtained in the course
of the audit, we hve not identified material misstatements in the Report of the Trustees.

We have nothing to report in respect of the following matterswhere the Companies Act 2006 requires us to report
to you if, in our opinion:

— Sufficient accounting records have not been kept.
—The financial statements are not in agreement with the accounting records and returns.

— Certain disclosures of trustees' remuneration specified by law are not made; or
—We have not obtained all the information and explanations necessary for the purposes of our audit.

Responsibilities of the trustees
As explained more fully in the Trustees' Responsibilities Statement, the trustees (who are also the
directors of the charitable company for the purposes of company law) are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as
they determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the Charity's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the trustees either intend to liquidate the charity or to cease operations, or have
no realistic alternative but to do so.

Auditor*s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements

Hyde Park House
5 Manfred Road
Putney, London SW15 2RS
Date 20 December2021.

Senior Statutory Auditor
Edwards Trew & Co
Statutory Auditor
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Unrestricted Restricted

Further Funds Funds

Details E E

Total

Funds

6

2020 Total

Funds

8
Income from:

Donations and legacies

Charitable activities

Other trading activities

Investments

Other

Total

7,534 0

701,025 25,734

0 0
399 0

0 0

7,534

726,759

0
399

0

16,963
676,715

0

11

0

708,958 25,734 734,692 693,689

Expenditure on:

Raising funds

Charitable activities

Other

Total

25,743 0 25,743
6 538,043 43,588 581,631

0 0 0

1,111

684,697
0

563,786 43,588 607,374 685,808

Net Income/(expenditure)

Transfers between funds

Net movement In funds

Reconciliation of funds
- total funds - brought forward

- carried forward

145,172 -17,854 127,318
12 -6,459 6,459 0

138,713 -11,395 127,318

7,881

7,881

367,284 11,395 378,679 370,798
505,997 0 505,997 378,679

All Items dealt with in the Statement of Financial Activities relate to continuing activities.

There are no recognised gains or losses other than those passing through the Statement of Financial Actltives.

The notes on pages 8 to 11 form part of these financial statements.
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Total
2020
Total

Tangible Fixed Assets

Current Assets - Debtors
- Cash at bank & in hand
- Total

Notes
8

E

21,280

6,688
636,410
643 098

6,041

171,135
348,845
519 980

Liabilities - Creditors:
Amounts falling due within one year 10 158,381 147,342

Net current assets
Creditors:
Amounts falling due after more than one year
Provisions for liabilities & charges

505,997 378,679

Total net assets 505,997 378 679

The funds of the charity:
Undesignated funds
Designated funds

Total unrestricted funds

Restricted income funds

13

12

209,882
296,115
505,997

86,408
280 876
367,284

11,395

General purpose fund

Service development fund

Total

239,322
20 000

259 322

239,322
20,000

259 322

Total charity funds

Approved by the Board of Trustees on 23" November 2021

505.997 378 679

Sarah Duncan
Chair
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WANDSWORTH CARERS' CENTRE
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2021

1.Ac ountln Policies

The following accounting policies have been applied consistently In dealing with Items which are
considered material In relation to the financial statements.

(a) Basis of Accounting
The Financial Statements are prepared under the historical cost convention, and are In accordance with

the applicable Accounting Standards, the Charities Act 2011, the Financial Reporting Standard FRS102 and

the Statement of Recommended Practice- "Accounting and Reporting by Charities" (FRS 102) effective

from 1 January 2019.
(b) Tangible Fixed Assets
Depreciation and amortisation are provided on tangible fixed assets at rates calculated to write off the cost of
each asset evenly over its expected life, as follows: Furniture and Offic Equipment - over 4 years on a straight

line basis; Leasehold Premises - over the terms of the leases on a straight line basis.

(c) Income

(I) Grant payments are credited to revenue in the year to which they relate. Donations are credited to
revenue In the year in which they are received.

(li) Interest receivable is credited to revenue in the year in which it is received.

(d) Resources Expended

(I) Expenditure is recognised on an accrual basis as liability is incurred and Includes all VAT.

(il) Charitable expenditure comprises those costs incurred by the charity In the delivery of its activities and

to relieve persons in the London Borough of Wandsworth who are in need of help.

(iii) Costs are allocated to particular activities where costs relate directly to those activities. The costs of
overall direction and administration of the charity are allocated to activities on a percentage basis.

(e) Funds Accounting
Funds held by the charity are:

Unrestricted Funds: Any funds that are available for use by the trustees within the general objects and

powers of the charity, of which some funds earmarked for particular purposes are Identified as
Designated Funds.
Restricted Income Funds: Any funds that are given for a purpose that Is narrower than the general objects of
the charity as determined by the donor.

(f) Going Concern
The Board is satisfied that there are no material uncertainties about the charity's ability to continue as a going concern.
and therefore considers It is appropriate to adopt the going concern basis in preparing the financial statements.

2. Incom From Donations And Le acies

Includes income from legacies

2021
6
7,534

2020
6
10,000

3. 1 come F o Charitab e Activities

Integrated Carers Support Service Contract
Other support

2021
6

624,532
102,227
726,759

2020
E

619,222
57,493

676,715

Includes income from government grants of: 643,208
These government grants were to provide services to support carers.

622,244
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NOTES TO THE FINANCIAL STATEMENTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021

Page 9

4 Staff Co ts & Emolumen s

Gross Salaries
Employer's National Insurance
Pension

2021
8

359,784
31,134
16,496

407,414

2020

371,669
33,417
17,040

422, 126

Average Number of Staff:
Direct Project Staff
General Management & Administrative Staff

2021
14
4

18

2020
12
4

16
There were no employees with emoluments over f60,000 (nor In 2020).
The total amount of employee benefits received by key management personnel was 6 (E51,521 in 2020).
The pension costs were Incurred on a defined contribution scheme. Costs were entered to the profit and
loss account as incurred.

5. Resources E en ed Include:

Auditor remuneration - in respect of audit
- in respect of other financial services

Operating (ease charges

6. Anal sls Of Resourc s Ex ended On Ch ritable Activities

Integrated Carers Support Service Contract
Other support

2021

1,050
0

40,615

2021
E

457, 146
124,485
581,631

2020
6

1,050
0

56,391

2020

551,870
432 827

684,687

Resources Expended on Charitable Activities includes - Support Costs of:
- Governance Costs of:

f
155,944

2, 195
171,957

2,226

7 Anal sls and Allocation of Su ort Costs

Premises Costs
Office and General Running Costs

2021
6
61,961
93,983

2020
6

109,805
68,715

Support costs are allocated on the basis of estimated time spent on each area of activity.

155,944 178,520

8. Fixed Assets Leasehold Furniture &

Property Equipment

6 E

Total

ASSET COST
Balance brought forward

Additions

Disposals
Balance carried forward

ACCUMULATED DEPRECIATION
Balance brought forward

Dlsposals
Charge for year
Balance carried forward

NET BOOK VALUE

Brought forward
Carried forward

21,044 87,904
7,266 10,649

0 0

108,948
17,915

0

20,664 82,243
0 0

380 2,296

102,907
0

2,676
21,044 84,539 105,583

380 5,661
7,266 14,014

6,041
21,280

28,310 98,553 126,863



WANDSWORTH CARERS' CENTRE
NOTES TO THE FINANCIAL STATEMENTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021
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S~Db

Non-trade debtors
Prepayments
Accrued Income

10. Creditors

Trade creditors
Taxation and social security creditors
Other non-trade creditors
Accruals
Deferred income

2021

0
6,688

0
6,688

2021
f

9,827
14,989

116,457
17,108

158,381

~202

6
2,710

12,551
155,874
171,135

2020
6
3,328
7,644

14,989
84,470
36,911

147,342

Deferred Income represents Income received before 31 March 2021 to fund charitable activities that had not
taken place by the financial year end. ENII of the deferred income at 31 March 2020 was released to
Income during the year ending 31 March 2021.

11 Allocati f Net Assets Between Funds

Unrestricted income funds
Restricted income funds

F I d ~N*t C

Assets A~see s
2021 2021

6 6
21,280 484,717

0 0

Total

2021
6

505,997
0

Total

2020
F

367,284
11,395

21,280 484,717 505,997 378,679

12. Restricted Fu s Anal sis

Grants To Clients (Including Edith Bird Fund
Lloyds Bank Carers Support & Development
Lloyds Bank Carers Transitions
Carers Trust - Deloitte Education,
Employment and Training Support

Ajahma - End Of Life Care

~Blance
~14 20

10,620
713

0

~lncoml Resources Transfers
Resources ~Ex nded

0
11,114

6
17,079

713
11,114

6,459

0
62

8,612 8,612
6,008 6,070

11,395 25,734 43,588 6,459

~Ba ance
~31 3 21

6
0
0
0
0
0
0

13 Desi nated Funds
The following value of unrestricted funds has been earmaked for particular purposes, as analysed below:

2021
6

2020
6

Fund to ensure continuity for 3 months in the event of withdrawal of annual grant

funding
Staff redundancy fund in the event of withdrawal of funding (potential SRP liability)
Contingency fund to cover for emergencies (e.g. fire, flood, long-term staff

sickness)
Capital expenditure fund

Fund for working capital

174,215
54,827

22,000
21,280
23,793

296,115

174,215
54,827

22,000
6,041

23,793
280,876
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WANDSWORTH CARERS' CENTRE
NOTES TO THE FINANCIAL STATEMENTS (continued)
FOR THE YEAR ENDED 31 MARCH 2021

14. nual 0 eratin Lease Commi ments

Lasting less than one year
Lasting between two and five years

Premises
~202

23,000
69,000

~22
f

21,997
0

15. Related Pa Transactions
Neither the trustees nor any persons connected with them have received any remuneration that is
required to be disclosed under the SORP. Trustees have received no expenses that are required to be
disclosed under the SORP.

16. Statement Of Cash Flows

2021 2020

Cash flows from operating activities:
Net cash used in operating activities
Cash flows from Investing activities:
Interest from Investments
Purchase of plant & equipment
Net cash used In investing activities

Change in cash and cash equivalents in the reporting period
Cash and cash equivalents at the beginning of the reporting period
Cash and cash equivalents at the end of the reporting period

305,081 58,572

399
17,915

11
4,534

-17,516 -4,523

54,049
294,796

287,565
348,845
636,410 348,845

Reconciliation of net Income to net cash flow from operating activities:
Net expenditure for the reporting period (per the statement of financial activities)
Depreciation charges
Interest from rent and Investments
Change In debtors
Change in creditors
Net cash provided by operating activities

Analysis of cash and cash equivalents:
Cash In hand
Account requiring 90 days' notice of withdrawals
Total of cash and cash equivalents

127,318
2,676
-399

164,447
11,039

305,081

636,410
0

636,410

7,881
3,660

-11
10,318
36,724
58,572

348,845
0

348,845

All deposit accounts with banks are treated as cash at bank and in hand, as they are not held primarily for
investment purposes.

~17. P bit b fit

Wandsworth Carers' Centre is a public benefit entity.
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