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FURNESS HOMELESS SUPPORT GROUP
England & Wales · Charity number 1051415

Details

Other names FHSG

Status Registered

Legal form Other

Registered 1995-12-13

Register View on the Charity Commission register

Contact

Address 27 Bath Street
Barrow In Furness
Cumbria
LA14 1NS

Phone 01229821134

Email furnesshomeless@yahoo.co.uk

Activities

Objects: TO RELIEVE PERSONS AND, IN PARTICULAR, YOUNG PERSONS WHO ARE IN CONDITIONS
OF NEED, HARDSHIP OR DISTRESS ARISING THEREFROM BY REASON OF THEIR SOCIAL AND
ECONOMIC CIRCUMSTANCES ARE HOMELESS OR INADEQUATELY HOUSED BY PROVIDING OR
ASSISTING IN THE PROVISION OF (A)TEMPORARY ACCOMODATION (B)A DAY CENTRE (C)AN
ADVICE AND COUNCELLING SERVICE

Activities: Provides 9 units of supported emergency accommodation for homeless individuals.Day Centre
facilities for the general public - housing/benefit assistance, clothing/household resources.Charity Shop.

Classification

• How: Provides Human Resources, Provides Buildings/facilities/open Space, Provides Services, Provides
Advocacy/advice/information

• What: General Charitable Purposes, The Prevention Or Relief Of Poverty, Accommodation/housing

• Who: The General Public/mankind
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Geography

• Area of benefit: PART OF THE ADMINISTRATIVE COUNTY OF CUMBRIA WHICH PRIOR TO 1974
WAS PART OF THE ADMINISTRATIVE COUNTY OF LANCASTER

• Cumbria

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £285,110 £306,319 - -

2024-03-31 £264,217 £259,403 - -

2023-03-31 £269,643 £216,078 - -

2022-03-31 £244,515 £212,532 - -

2021-03-31 £243,450 £182,737 - -

Trustees

Name Role Appointed

JANICE SHARP

JOHN CALVERT

Simone Singleton 2019-01-08
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The Trustees present their annual report and financial statements for the year ended 31 March 2023.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the 
financial statements and comply with the charity's governing document, the Charities Act 2011 and "Accounting and 
Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their accounts in 
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" 
(effective 1 January 2019).

Objectives and activities
The charity's objects are to offer support and practical help to all those in the Furness area of Cumbria who have 
accommodation related problems, or who are disadvantaged by unemployment, illness or other factors. 

Furness Homeless Support Group offers:-
· an open door to all people who need assistance, support, resources or have accommodation related 

issues. 
· signposting to relevant agencies
· food, clothing and household resources
· supported accommodation
· practical support to enable individuals to maintain a tenancy. 

Public benefit
The Trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the 
charity should undertake.

Activities
These objectives of the Charity are carried out through the operation of the following support resources. 
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Day Centre and Accommodation Units (25 & 27 Bath Street, Barrow in Furness) 

· The day centre is currently open Monday to Friday 10am to 5pm and offers housing and benefit assistance 
and practical support to all those seeking its services. In addition to this, FHSG offer a hot midday meal. It 
also provides a venue where people can meet and chat. 

· The upper two floors of 27 Bath Street provide 24 hour fully supported accommodation for up to 5 
residents. Tenancies are usually 1 to 6 months and occasionally longer. Whilst living at FHSG, residents 
are encouraged to partake in independent living skills, tenancy training and budgeting in preparation to live 
in FHSG's semi supported unit based at 25 Bath Street. 

· In July 2021 we began renovating the upper two floors of one of our properties in preparation for our new 
project. We work closely with the local Council and Women’s Community Matters (WCM) to house females 
who have been made homeless as a result of domestic abuse or trauma. The project needed to be safe 
and secure and welcoming to those who come to us as a result of a distressing situation. A grant was 
received from the Postcode Lottery specifically to install new UPVC windows throughout, a heavy duty 
composite front door and a CCTV system. This unit allows women the safety and breathing space to make 
steps to recover from their trauma with support from FHSG and WCM. During this time we look for suitable 
and sustainable accommodation for them to move on into in a planned way.

25 G/F
· This flat is used specifically to house people who require level access and longer supported 

accommodation. 

144 Anson Street and 36 Hood Street 
· Both of these properties provide longer term support to individuals who have been identified with ongoing 

support needs. 

121 Anson Street 
· A 3 bed fully furnished terraced house was purchased by the charity in late 2020. The house enables us to 

provide accommodation for families finding themselves in difficult situations and we are able to offer a 
longer term rental. 

Training and Volunteering 
· Training is an ongoing pursuit for residents, volunteers and staff. We also liase with local colleges and 

training providers. 

Charity Shop (23 Bath Street, Barrow in Furness) 
· The charity shop and store offers reasonably priced donated second-hand goods including clothing, 

bedding and household items. We also have many volunteers who donate their time on a regular basis. 
The charity shop is in the heart of the community in which FHSG operates and has now become a focal 
point for many residents. 

Christmas Shelter 
· Our Christmas Shelter is now based in our day centre (27 Bath Street) and provides a venue for homeless 

people and families to spend time in a safe and secure environment. 
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Achievements and performance

It has been quite a year, with our new Manager and new staff members finding their feet.

It has been a challenging and demanding time in terms of recruitment alongside housing vulnerable adults, but staff 
have risen to the challenge and once again gone above and beyond to keep the project running 24-7. New staff 
have fit in well and hit the ground running, proving to be fantastic additions to the team. 

This year we were successful in a funding bid to Grantscape and were awarded £30,000 over 2 years to part fund a 
role of support/admin worker. This is a vital post and this grant will ensure it can continue for at least 2 years. 

We continue to work closely with the local council and other agencies in housing and supporting vulnerable people 
who have found themselves homeless. This year we housed 18 people in our main unit of accommodation, with 7 
moving on to find permanent accommodation, and 4 currently still living with us. We also have 5 people living in our 
dispersed accommodation who are in need of longer term support.

We have housed 12 women in our female only accommodation, 7 of whom now have their own tenancy and are 
thriving! We are very proud of this project and it is brilliant to see the women flourish when they make the most of 
their stay and engage with all the support offered.

Last year we recruited a new Manager for our charity shop. We have finally entered the 21st century and are now 
able to take card payments – this has been essential since lockdown due to not as many people using cash for 
payments.  We remain optimistic for the future of the shop and receiving donations and turning those into monetary 
value.

We of course once again held Christmas dinner for anyone who wished to join us. Christmas Day and Boxing Day 
proved incredibly popular this year with quite possibly a record number of dinners being served! We were very lucky 
in that we had two chefs volunteer on Christmas Day who kept the kitchen stress free and received a round of 
applause from all clientele. 

As always, we could not continue our work without our dedicated staff team, our volunteers, and our Board and 
Trustees. A very sincere and heartfelt thank you to all.

Financial review
Income increased this year, and totalled £269,643 (2022 - £244,515). The main sources of income are shop takings 
of £35,378 (2022 - £32,764) which continued to improve after the national lockdowns in 2020 and 2021. Housing 
benefit increased from £110,370 to £135,645. In the year the charity continued to receive funds from a new contract 
with Barrow Borough Council regarding providing shelter for domestic abuse victims- £32,500 (2022 - £32,500). 

Other income was resident contributions of £6,105 (2022 - £6,150), income from donations and grants was £47,112 
(2022 -£54,823). Investment income received was £7,795 (2022 - £7,874).  £7,440 (2022 - £7,793)  of this related to 
rental income from the investment property - 121 Anson Street. 

Resources expended amounted to £216,078 (2022 - £212,532). 

The surplus for the year was £53,565 (2022 - £31,983). This is split between a surplus on unrestricted funds of 
£54,085(2022 - £30,994) and a deficit on restricted funds of £(520) (2022 - surplus £989).
 
The Charity reserves at the year end totalled £639,773 on unrestricted funds and £3,744 on restricted funds.
 

Reserves policy
It is the policy of the charity that unrestricted funds which have not been designated for a specific use should be 
maintained at a level equivalent to between three and six month’s expenditure. The Trustees consider that reserves 
at this level will ensure that, in the event of a significant drop in funding, they will be able to continue the charity’s 
current activities while consideration is given to ways in which additional funds may be raised. This level of reserves 
has been maintained throughout the year.
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Major risks
The Trustees have assessed the major risks to which the charity is exposed, and are satisfied that systems are in 
place to mitigate exposure to the major risks.

Structure, governance and management
The charity was established by a charitable trust deed on 13th December 1995. It is a joint church and community 
organisation. 

Trustees are appointed following suggestions which are brought before the board meeting and, if agreed, that 
person is then approached and asked if they are willing to undertake the role of trustees for FHSG. Appointment 
and induction procedures are then followed. 

The trustees delegate the day to day running to the manager, Christine Bainbridge, and the other staff at FHSG. 
Several members of the management board also play an active role. 

The trustees and management board examine the major risks that the charity faces each financial year when 
preparing budgets and discussing plans for the year ahead. The trustees have developed systems to monitor and 
control these risks on a regular basis, reviewing the position at each management board meeting, in order to 
mitigate the impact they may have on the charity. 

Various other legal and administrative details, including the members of the management board are shown on the 
first page of the financial statements package. 

The Trustees who served during the year were:

John Calvert
Janice Sharp
Simone Singleton

None of the Trustees has any beneficial interest in the company. All of the Trustees are members of the company 
and guarantee to contribute £1 in the event of a winding up.

The company's current policy concerning the payment of trade creditors is to:
· settle the terms of payment with suppliers when agreeing the terms of each transaction;
· ensure that suppliers are made aware of the terms of payment by inclusion of the relevant terms in contracts; 

and
· pay in accordance with the company's contractual and other legal obligations.

The Trustee report was approved by the Board of Trustees.

..............................
John Calvert

Date: .............................................
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I report to the Trustees on my examination of the financial statements of Furness Homeless Support Group (the 
charity) for the year ended 31 March 2023.

Responsibilities and basis of report
As the Trustees of the charity you are responsible for the preparation of the financial statements in accordance with 
the requirements of the Charities Act 2011 (the 2011 Act).

 I report in respect of my examination of the charity’s financial statements carried out under section 145 of the 2011 
Act. In carrying out my examination I have followed all the applicable Directions given by the Charity Commission 
under section 145(5)(b) of the 2011 Act.

Independent examiner's statement
Since the charity’s gross income exceeded £250,000 your examiner must be a member of a body listed in section 
145 of the 2011 Act. I confirm that I am qualified to undertake the examination because I am a member of ICAEW, 
which is one of the listed bodies.

 I have completed my examination. I confirm that no matters have come to my attention in connection with the 
examination giving me cause to believe that in any material respect:
1 accounting records were not kept in respect of the charity as required by section 130 of the 2011 Act; or
2 the financial statements do not accord with those records; or
3 the financial statements do not comply with the applicable requirements concerning the form and content of 

accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any requirement that the 
accounts give a true and fair view which is not a matter considered as part of an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which attention 
should be drawn in this report in order to enable a proper understanding of the financial statements to be reached.

Sarah Roberts BSc FCA
JL Winder & Co
Chartered Accountants

Suite 6
Furness Gate
Peter Green Way
Barrow in Furness
Cumbria
LA14 2PE

Dated: .........................
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Unrestricted Restricted Total Total
funds funds 2023 2022

Notes £ £ £ £
Income from:
Donations and legacies 3 42,112 5,000 47,112 54,823
Charitable activities 4 214,736 - 214,736 181,818
Investments 5 7,795 - 7,795 7,874

Total income 264,643 5,000 269,643 244,515

Expenditure on:
Raising funds 6 402 - 402 904

Charitable activities 7 210,156 5,520 215,676 211,628

Total resources expended 210,558 5,520 216,078 212,532

Net income/(expenditure) for the year/
Net movement in funds 54,085 (520) 53,565 31,983

Fund balances at 1 April 2022 585,688 4,264 589,952 557,969

Fund balances at 31 March 2023 639,773 3,744 643,517 589,952

The statement of financial activities includes all gains and losses recognised in the year.

The statement of financial activities includes all gains and losses recognised in the year. All income and 
expenditure derive from continuing activities.
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2023 2022
Notes £ £ £ £

Fixed assets
Tangible assets 11 284,715 292,044
Investment properties 12 96,195 96,195

380,910 388,239

Current assets
Debtors 13 16,481 21,172
Cash at bank and in hand 249,398 181,420

265,879 202,592
Creditors: amounts falling due within 
one year

14
(3,272) (879)

Net current assets 262,607 201,713

Total assets less current liabilities 643,517 589,952

Income funds
Restricted funds 15 3,744 4,264
Unrestricted funds 639,773 585,688

643,517 589,952

The accounts were approved by the Trustees on .........................

..............................
Janice Sharp
Trustee
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1 Accounting policies

1.1 Accounting convention
The financial statements have been prepared in accordance with the charity's governing document,  the 
Charities Act 2011, FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of Ireland” 
(“FRS 102”) and the Charities SORP "Accounting and Reporting by Charities: Statement of Recommended 
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard 
applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019). The charity is a Public 
Benefit Entity as defined by FRS 102.

The charity has taken advantage of the provisions in the SORP for charities not to prepare a Statement of 
Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary 
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, [modified to include the 
revaluation of freehold properties and to include investment properties and certain financial instruments at fair 
value]. The principal accounting policies adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the Trustees have a reasonable expectation that the charity 
has adequate resources to continue in operational existence for the foreseeable future. Thus the Trustees 
continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the Trustees in furtherance of their charitable 
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The 
purposes and uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the 
charity.

1.4 Incoming resources
Income is recognised when the charity is legally entitled to it after any performance conditions have been met, 
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified 
of the donation, unless performance conditions require deferral of the amount. 

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, 
the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a 
contingent asset.
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1.5 Resources expended
Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a 
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of 
the obligation can be measured reliably. 

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and 
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single 
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and 
support costs which are not attributable to a single activity are apportioned between those activities on a basis 
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and 
depreciation charges are allocated on the portion of the asset’s use.

1.6 Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of 
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their 
useful lives on the following bases:

Land and buildings 2% straight line
Computers and equipment 20/33% straight line
Fixtures and fittings 15% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale 
proceeds and the carrying value of the asset, and is recognised in the statement of financial activities.

1.7 Investment properties
Investment property, which is property held to earn rentals and/or for capital appreciation, is initially 
recognised at cost, which includes the purchase cost and any directly attributable expenditure. Subsequently 
it is measured at fair value at the reporting end date. The surplus or deficit on revaluation is recognised in 
profit or loss. 

1.8 Impairment of fixed assets
At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine 
whether there is any indication that those assets have suffered an impairment loss. If any such indication 
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment 
loss (if any).

1.9 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid 
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown 
within borrowings in current liabilities.

1.10 Financial instruments
The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12 
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments. 

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the 
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when 
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a 
net basis or to realise the asset and settle the liability simultaneously.
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Basic financial assets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at 
transaction price including transaction costs and are subsequently carried at amortised cost using the 
effective interest method unless the arrangement constitutes a financing transaction, where the transaction is 
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets 
classified as receivable within one year are not amortised.

Basic financial liabilities
Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless 
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present 
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable 
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of 
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one 
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at 
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities
Financial liabilities are derecognised when the charity’s contractual obligations expire or are discharged or 
cancelled.

1.11 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are 
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed 
to terminate the employment of an employee or to provide termination benefits.

1.12 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

2 Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the Trustees are required to make judgements, 
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent 
from other sources. The estimates and associated assumptions are based on historical experience and other 
factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting 
estimates are recognised in the period in which the estimate is revised where the revision affects only that 
period, or in the period of the revision and future periods where the revision affects both current and future 
periods.
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3 Donations and legacies

Unrestricted Restricted Total Total
funds funds 2023 2022

£ £ £ £

Donations and gifts 42,112 - 42,112 44,156
Other income - 5,000 5,000 10,667

42,112 5,000 47,112

For the year ended 31 March 2022 38,060 16,763 54,823

Grants receivable for core activities
Government Grant re covid-19 - - - 10,667
Grantscape - 5,000 5,000 -

- 5,000 5,000 10,667

4 Charitable activities

Unrestricted Total Total
funds 2023 2022

£ £ £

Shop takings 35,378 35,378 32,764
Housing benefit 135,645 135,645 110,370
Barrow Council 
funding 32,500 32,500 32,500
Resident contributions 6,105 6,105 6,150
Ebay sales - - 34

209,628 209,628 181,818
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5 Investments

Unrestricted Total
funds

2023 2022
£ £

Rental income 7,440 7,793
Interest receivable 355 81

7,795 7,874

6 Raising funds

Unrestricted Unrestricted
funds funds

2023 2022
£ £

Rental property costs 402 904

402 904
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7 Expenditure on charitable activities

2023 2022
£ £

Direct costs
Staff costs 136,027 118,164
Depreciation and impairment 10,415 10,196
Day centre costs 1,678 237
Rates 5,114 4,827
Cleaning 1,540 1,857
Insurance 8,530 7,098
Heat and Light 14,666 5,459
Repairs and renewals 9,943 36,067
Telephone 672 1,356
Shop salaries 18,084 18,634
Shop insurance 698 581
Shop heat and light 2,554 1,168
Shop rates 236 305
Shop telephone 240 240
Other charitable expenditure 5,279 5,439

215,676 211,628

Analysis by fund
Unrestricted funds 210,156 195,854
Restricted funds 5,520 15,774

215,676 211,628

8 Trustees

None of the Trustees (or any persons connected with them) received any remuneration or benefits from the 
charity during the year.

9 Employees

The average monthly number of employees during the year was:
2023 2022

Number Number

Employees 10 7
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Employment costs 2023 2022
£ £

Wages and salaries 151,357 134,649
Other pension costs 2,754 2,149

154,111 136,798

There were no employees whose annual remuneration was more than £60,000.

10 Taxation

The charity is exempt from taxation on its activities because all its income is applied for charitable purposes. 

11 Tangible fixed assets
Land and 
buildings

Computers 
and equipment

Fixtures and 
fittings

Total

£ £ £ £
Cost
At 1 April 2022 335,501 32,255 36,116 403,872
Additions - 1,925 1,161 3,086

At 31 March 2023 335,501 34,180 37,277 406,958

Depreciation and impairment
At 1 April 2022 52,386 26,538 32,904 111,828
Depreciation charged in the year 6,710 2,350 1,355 10,415

At 31 March 2023 59,096 28,888 34,259 122,243

Carrying amount
At 31 March 2023 276,405 5,292 3,018 284,715

At 31 March 2022 283,115 5,717 3,212 292,044

12 Investment property
2023

£
Fair value
At 1 April 2022 and 31 March 2023 96,195
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13 Debtors
2023 2022

Amounts falling due within one year: £ £

Other debtors 13,176 18,335
Prepayments and accrued income 3,305 2,837

16,481 21,172

14 Creditors: amounts falling due within one year
2023 2022

£ £

Other creditors 526 107
Accruals and deferred income 2,746 772

3,272 879

15 Restricted funds

The restricted funds of the charity comprise the unexpended balances of donations and grants held on trust 
subject to specific conditions by donors as to how they may be used.

At 1 April 
2022

Incoming 
resources

Resources 
expended

At 31 March 
2023

£ £ £ £

Fixed Assets 4,264 - (1,770) 2,494
Grantscape - 5,000 (3,750) 1,250

4,264 5,000 (5,520) 3,744

Previous year: At 1 April 
2021

Incoming 
resources

Resources 
expended

At 31 March 
2022

£ £ £ £

Grants received - 14,200 (14,200) -
Fixed Assets 3,275 2,563 (1,574) 4,264

3,275 16,763 (15,774) 4,264
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FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT

FOR THE YEAR ENDED 31 MARCH 2022

The Trustees present their annual report and financial statements for the year ended 31 March 2022.

The accounts have been prepared in accordance with the accounting policies set out in note 1 to the accounts

and comply with the charity's governing document, the Charities Act 2011 and "Accounting and Reporting by

Charities: Statement of Recommended practice applicable to charities preparing their accounts in accordance

with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (as amended for

accounting periods commencing from 1 January 2016)



FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

ObJectives and activities
The charity's objects are to offer support and practical help to all those in the Furness area of Cumbrla who have

accommodation related problems, or who ars disadvantaged by unemployment, illness or other factors.

Fumess Homeless Support Group offsrs:-
~ an open door to all people who need assistance, support, resources and accommodation related issues.

~ signpostlng to relevant agencies
~ food, clothing and household resources
~ supported accommodation
~ practical support to enable individuals to maintain a tenancy.

These objectives of the Charity are carried out through the operation of the following support resources.

Day Centre and Accommodation Units (25 & 27 Bath Street, Barrow in Furness)
The day centre is currently open Monday to Friday 10am to 5pm and offers housing and benefit

assistance and practical support to all those seeking its services. In addition to this, FHSG offer a hot

midday meal. It also provides a venue where people can meet and chat.

Ths upper two floors of 27 Bath Street provide 24 hour fully supported accommodation for up to 5

residents. Tenancies are usually 1 to 6 months and occasionally longer. Whilst living at FHSG, residents

are encouraged to partake in independent living skills, tenancy training and budgeting in preparation to

live in FHSG's semi supported unit based at 25 Bath Street.

In July 2021 we began renovating the upper two floors of one of our properties In preparation for our

new project. We work closely with the local Council and Women's Community Matters (WCM) to house

females who have been made homeless as a result of domestic abuse or trauma. The project needed to

be safe and secure and welcoming to those who come to us as a result of a distressing situation. A grant

was received from the Postcode Lottery specifically to install nsw UPVC windows throughout, a heavy

duty composite front door and a CCTV system. This unit allows women the safety and breathing space

to make steps to recover from their trauma with support from FHSG and WCM. During this time we look

for suitable and sustalnabie accommodation for them to move on Into in a planned way.

25 GIF
This flat is used specifically to house people who require level access and longer supported

accommodation.

144 Anson Street and 36 Hood Street
Both of these properties provide longer term support to individuals who have been identified with

ongoing support needs.

121 Anson Street

A 3 bed fully furnished terraced house was purchased by ths charity in late 2020. The house

enables us to provide accommodation for families finding themselves In dlfficult situations and

we are abls to offer a longer term rental.

Training and Volunteering
Training is an ongoing pursuit for residents, volunteers and staff. We also llase with local colleges and

training providers.

Charity Shop (23 Bath Street, Barrow In Furness)
The charity shop and store offers reasonably priced donated second-hand goods including clothing,

bedding and household items. We also have many volunteers who donate their time on a regular basis.

The charity shop is in the heart of ths community in which FHSG operates and has now become a focal

point for many residents.

Christmas Shelter
Our Christmas Shelter is now based in our day centre (27 Bath Street) and provides a venue for

homeless people and families to spend time in a safe and secure environment,



FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

The Trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the

charity should undertake.

Achievements and performance
Another challenging year in the after effects of lockdown, as I am sure many projects up and down the country

have experienced tao.

Our contract with Supporting People came to an end in March 2021, however we were approached by the local

council regarding working in partnership to supply safe and secure housing for female victims of domestic abuse

(DA). Ws submitted a proposal which was approved by the Executive Committee. Our new 4 Bed Women's

Project opened its doors in October 2021, following renovations to ensure the building was fit for purpose. This

Included creating 2 open plan kitchens, new secure UPVC windows and doors, and a nsw CCTV system. We

were able to carry out these renovations with the help of The People's Postcode Lottery.

This new proJect was created as a direct response to the nationally Increasing numbers of women experiencing

domestic abuse during the Covid 19 pandemic. The women we are housing in the project come from all walks of

life, but all having experienced DA, We are here to support them through this process and have been working In

partnership with Women's Community Matters, the local housing department, the Police and other stakehalders.

All staff have undertaken staff training in domestic violence and updated their First Aid certiticates.

Since April 2021 the charity shop has been up a running as normal following the lockdown. Takings are slowly

improving but are not at the highest levels we have previously seen. However we are optimistic for the future

receiving donations and turning those into monetary value.

We were once again able to open our doors to the community this year for Christmas Day and Boxing Day. We

had strict protacols in place and around 30 people joined us for Christmas dinner, and other festivities. The public

yet again exceeded our expectations with donations and we cannot thank our supporters enough.

It was all change in January this year as our Manager reached retirement age and decided to scale back her

hours. Our Deputy Manager has now taken over ths reins of Manager and has big shoes to Rill

As always, we could not continue our work without our dedicated staff team, our volunteers, and our Board and

Trustees. A very sincere and heartfelt thank you to all.

Financial review
Income increased this year, and totalled f244, 515 (2021-f243,450). The main sources of income are shop

takings of E32,764 (2021-f20,220) which were signiffcantly more than the previous year due to the national

lockdowns, Housing benefit increased from E93,996 to f110,370. In the year the charity received funds

from a new contract with Barrow Borough Council regarding providing shelter for domestic abuse victims-

E32,500 (2021- nil). The charity also received Government support throughout the covid pandemic of

E10,667 (2021- E39,338).

Other income was resident contributions of E6,150 (2021- E6,997), income from donations was E44, 156

(2021-f24,971). Investment income received was f7,874 (2021-E2,582) f7,793 (2021-E2,415) of this

related to rental income from the investment property- 121 Anson Street.

Resources expended amounted to E212,532 (2021- f182,737).

The surplus for the year was f31,983 (2021- f60,713).This is split between a surplus on unrestricted funds

of f30,994(2021 f59,262) and a surplus on restricted funds of f989 (2021 f1,451).

lt is the policy of the charity that unrestricted funds which have not been designated for a specific use

should be maintained at a level equivalent to between three and six month's expenditure. The Trustees

consider that reserves at this level will ensure that, in the event of a significant drop in funding, they will be

abls to continue the charity's current activities while consideration is given to ways in which additional funds

ma be raised. This level of reserves has been maintained throughout the year.



FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

The Trustees have assessed the major risks to which the charity is exposed, and are satisfied that systems

are in place to mitigate exposure to the major risks.

Structure, governance and management
The charity was established by a charitable trust deed on 13th December 1995. It is a joint church and

community organisation.
Trustees are appointed following suggestions which are brought before the board meeting and, if agreed,

that person is then approached and asked if they are willing to undertake the role of trustees for FHSG.

Appointment and induction procedures are then followed.

The trustees delegate the day to day running to the manager, Christine Bainbridge, and the other staff at

FHSG. Several members of the management board also play an active role.

The trustees and management board examine the major risks that the charity faces each financial year

when preparing budgets and discussing plans for the year ahead. The trustees have developed systems to

monitor and control these risks on a regular basis, reviewing the position at each management board

meeting, ln order to mitigate the Impact they may have on the charity.

Various other legal and administrative details, including the members of the management board are shown

on the first page of the financial statements package.

The Trustees who served during the year were:

John Calvert
Janlce Sharp
Simone Singleton

The Trustee report was approved by the Board of Trustees.

John Ivert

Dated



FURNESS HOMELESS SUPPORT GROUP

INDEPENDENT EXAMINER'S REPORT

TO THE TRUSTEES OF FURNESS HOMELESS SUPPORT GROUP

I report to the Trustees on my examination of the financial statements of Furness Homeless Support Group

(the charity) for the year ended 31 March 2022.

Responsibilities and basis of report
As the Trustees of the charity you ars responsible for ths preparation of the financial statements in accordance

with the requirements of the Charities Act 2011 (the 2011 Act).

I report in respect of my examination of the charity's financial statements carried out under section 145 of the

2011 Act. In carrying out my examination I have followed all ths applicabls Directions given by the Charily

Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement

I have completed my examination. I confirm that no matters have come to my attention in connection with the

examination giving me cause to believe that in any materiel respect;

1 accounting records were not kept in respect of the charity as required by section 130 of the 2011 Act; or

2 the financial statements do not accord with those records; or

3 ths financial statements do not comply with the appficable requirements concerning the form and content

of accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any requirement

that the accounts give a true and fair view which is not a matter considered as part of an independent

examination.

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the financial statements to

be reached.

Sarah Roberts BSc FCA

JL Winder & Co
Chartered Accountants

125 Ramsden Square
Barrow in Furness
Cumbria

LA14 1XA

Dated: 4 November 2022



FURNESS HOMELESS SUPPORT GROUP

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2022

~l* t
Donations and legacies
Charitable activities

Investments

Unrestricted Restricted
funds funds

Notes f f

38,060 16,763
181,818

7,874

Total
2022

f

54,823
181,818

7,874

Total
2021

f

73,997
166,871

2,582

Total income 227,752 16,763 244, 515 243,450

x e dlturs on:
Raising funds 904 904 1,121

Charitable activities

Total resources expended

7 195,854 15,774 211,628 181,616

196,758 15,774 212,532 182,737

Net Income for the year/

Net movement in funds

Fund balances at 1 April 2021

Fund balances at 31 March 2022

30,994

554,694

585,688

989 31,983 60,713

3,275 557,969 497,256

4,264 589,952 557,969

The statement of financial activities indudes afi gains and losses recognised in the year.

Afi income and expenditure derive from continuing activities.



FURNESS HOMELESS SUPPORT GROUP

BALANCE SHEET

AS AT 31 MARCH 2022

Notes
2022

5
2021

f.

Fixed assets
Tangible assets
Investment properties

10
11

292,044
96,195

297,739
96,195

388,239 393,934

Current assets
Debtors
Cash at bank and in hand

12 21,172
181,420

13,070
167,041

Creditors: amounts falling due within 13
one year

202, 592

(879)

180,111

(16,076)

Net current assets

Total assets less current liabilities

201,713

589,952

164,035

557,969

Income funds
Restricted funds

Unrestricted funds

14 4,264
585,688

3,275
554,694

589,952 557,969

The accounts were approved by the Trustees on .I%.........!.."...Q. d M~4-6I ~2-2g~ at

J nice Sharp
rustee



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting policies

1.1 Accounting convention

Ths financial statements have been prepared in accordance with the charity's governing document, the

Charitiss Act 2011 and "Accounting and Reporting by Charities: Statement of Recommended Practice

applicable to chantiss preparing their accounts in accordance with the Financial Reporting Standard

applicable in the UK and Republic of Ireland (FRS 102)" (as amended for accounting periods commencing

from 1 January 2016). The charity Is a Public Benefit Entity as defined by FRS 102.

The charity has taken advantage of the provisions in the SORP for charitiss applying FRS 102 Update

Bulletin 1 not to prepare a Statement of Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary

amounts in these financial statements are rounded to the nearest 6.

The financial statements have been prepared under the historical cost convention, [modified to include the

revaluation of freehold properties and to include investment properties and certain financial instruments at fair

value]. Ths principal accounting policies adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the Trustees have a reasonable expectation that the charity

has adequate resources to continue in operational existencs for the foreseeable future. Thus the Trustees

continue to adopt the going concern basis of accounting In preparing the flnandal statements.

1.3 Charitable funds
Unrestricted funds are available for uss at the discretion of the Trustees in furtherance of their charitable

objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and

uses of the restricted funds are set out in the notes to the finandal statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the

charity.

1.4 Incoming resources
Income is recognised when the charity is legally entitled to it after any performance conditions have been mst,

the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified

of the donation, unless performance conditions require deferral of the amount.

Legacies ere recognised on receipt or otherwise if the charity has been notified of an Impending distribution,

the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a

contingent asset.



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Accounting policies (Continued)

1.5 Resources expended
Expenditure is recognised once there is a legal or constructive obggation to transfer economic benefit to a

third party, It is probable that a transfer of economic benefits wUI be required in settlement, and the amount of

the obligation can be measured reliably.

Expenditure is classified by activity. Ths costs of each activity are made up of the total of direct costs and

shared costs, induding support costs involved in undertaking each activity. Direct costs attributable to a single

activity are agocated directly to that activity. Shared costs which contribute to more than one ectivity and

support costs which are not attributable to a single activity are apportioned between those activities on a basis

consistent with ths uss of resources. Central staff costs are agocatsd on the basis of time spent, and

depreciation charges are allocated on the portion of the asset's use.

Tangible fixed assets
Tangible fixed assets are initlagy measured at cost and subsequently measured at cost or valuation, net of

depreciation and any Impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their

useful lives on the following bases;

Lend and buildings

Computers and equipment

Fixtures and fittings

2% straight line

20/33% straight line

15% straight Uns

The gain or loss arising on the disposal of an asset is determined as ths difference between the sale

proceeds and the carrying value of the asset, and is recognised in the statement of financial activities.

1.7 Investment properties
Investment property, which is property held to earn rentals and/or for capital appreciation, is initially

recognised at cost, which Includes ths purchase cost and any directly attributable expenditure. Subsequently

it is measured at fair value at the reporting end date. The surplus or deficit on revaluation is recognised in

profit or loss.

1.8 Impairment of fixed assets
At each reporting snd date, the charity reviews the carrying amounts of its tangible assets to determine

whether there is any indication that those assets have suffered an impairment loss. If any such indication

exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment

loss (if any).

1.9 Cash and cash equivalents
Cash and cash equivalents include cash In hand, deposits held at call with banks, other short-term liquid

investments with original maturities of three months or less, and bank overdrafts. Bank ovsrdrafts are shown

within borrowings in current liabilities.

1.10 Financial instruments
The charity has elected to apply the provisions of Section 11 'Basic Financial Instruments' and Section 12

'Other Financial Instruments Issues' of FRS 102 to ag of Its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the

contractual provisions of the instrument.

Finandal assets and liabgitles are offset, with ths net amounts presented In the financial statements, when

there Is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a

net basis or to reagss ths asset and setUe the liability simultaneously.



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1 Accounting policies (Continued)

Basic financial assets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at

transaction price including transaction costs end are subsequently carried at amortlsed cost using the

effective interest method unless the arrangement constitutes a financing transaction, where ths transaction is

measured at the present value of the future receipts discounted at a market rate of interest. Financial assets

classified as receivable within one year are not amortised.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless

the arrangemsnt constitutes a financing transaction, where the debt instrument is measured at the present

value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable

within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors ere obligations to pay for goods or services that have been acquired in the ordinary course of

operations from suppliers. Amounts payable are dassified as current liabilities if payment is due within one

year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised Initially at

transaction price and subsequently measured at amortissd cost using the effective interest method.

Derscognff ion of financial liabilities

Financial liabilities ars derecognissd when the charity's contractual obligations expire or ars discharged or

cancelled.

2 Critical accounting estimates snd judgements

In the application of the charity's accounting policies, ths Trustees are required to make judgements,

estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent

from other sources. Ths estimates and associated assumptions are based on historical experience and other

factors that are considered to bs relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting

estimates are recognised in the period in which ths estimate is revised where ths revision affects only that

period, or in the period of ths revision and future periods where the revision affects both current and future

periods.

-10-



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

3 Donations and legacies

Unrestricted
funds

Restricted
funds

Total
2022

Total
2021

Donations and gifts

Other income

27,393
10,667

16,763 44, 156
10,667

24,791
49,206

For the year ended 31 March 2021

38,060

69,312

16,763

4,685

54,823

73,997

Grants receivable for core activities
Government Grant re covid-19

Insurance claim re covid-19

10,667 10,667 39,338
9,868

10,667 10,667 49,206

4 Charitable activities

Unrestricted

funds

2

Total

2022

Total

2021

0

Shop takings

Supporting people

Housing benefit

Barrow Council
funding

Resident contributions

Ebay sales
Other income

32,764 32,764

32,500
6,150

32,500
6,150

34 34

110,370 110,370

20,220
46, 581
93,996

6,997
77

181,818 181,818 166,871

- 11



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

5 Investments

Unrestricted
funds

Total

2022
5

2021

Rental income

Interest receivable

7,793
81

2,415
167

7,874 2,582

6 Raising funds

Unrestricted Unrestricted

funds funds

2022
f

2021
5

Rental property costs 904 1,121

904 1,121

-12-



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

7 Charitable activities

2022
f

2021
6

Staff costs
Day centre costs
Salaries
Rates
Cleaning
Insurance
Heat and Light

Repairs and renewals

Telephone
Depreciation

Shop salaries

Shop insurance

Shop heat and light

Shop rates

Shop telephone
Bank charges
Payroll costs
Accountancy
Miscellaneous

Office costs

1,813
238

116,015
4,827
1,857
7,098
5,459

21,867
1,356
9,216

18,971
581

1,168
305
240
547
260

2,880
1,507

244

1,817
119

123,630
4,577
1,246
5,657
7,126
8,387
1,311

10,236
10,619

278
1,320

154
240
432
193

2,400
1,545

328

211,628 181,616

Analysis by fund

Unrestricted funds

Restricted funds

211,628 181 616

195,854 178,382
15,774 3,234

211,628 181,616

8 Trustees

None of the Trustees (or any persons connected with them) received any remuneration or benefits from the

charity during ths year.

-13-



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

9 Employees

The average monthly number of employees during the year was:
2022

Number

2021
Number

Employees

There were no employees whose annual remuneration was more than f60,000.

10 Tangible fixed assets
Land and Computers
buildlngsend equipment

f f

Fixtures and
fittings

f

Total

Cost
At 1 April 2021
Additions

335,501 28,874 34,996
3,381 1,120

399,371
4,501

At 31 March 2022 335,501 32,255 36,116 403,872

Depreciation and impairment

At 1 April 2021
Depreciation charged in the year

45,676
6,710

24,589
1,949

31,367
1,537

101,632
10,196

At 31 March 2022 52,386 26,538 32,904 111,828

Carrying amount
At 31 March 2022

At 31 March 2021

283,115

289,825

5,717

4,285

3,212

3,629

292,044

297,739

11 Investment properly

Fair value
At 1 April 2021 and 31 March 2022

2022
f

96,195

12 Debtors

Amounts falling due within one year:

2022
f

2021
f

Other debtors
Prepayments and accrued income

18,335
2,837

10,700
2,370

21,172 13,070

-14-



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

18 Creditors: amounts falling due within one year
2022

8
2021

8

Other creditors

Accruals and deferred income

107
772

10,118
5,958

879 16,076

-15-
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FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT

FOR THE YEAR ENDED 31 MARCH 2021

The Trustees present their report and financial statements for the year ended 31 March 2021.

The accounts have been prepared in accordance with the accounting policies set out in note 1 to the accounts

and comply with the charity's governing document, the Charities Act 2011 and "Accounting and Reporting by

Charities: Statement of Recommended Practice applicable to charities preparing their accounts in accordance

with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (as amended

for accounting periods commencing from 1 January 2016)

Objectives and activities
The charity's objects are to offer support and practical help to all those in the Furness area of Cumbria who

have accommodation related problems, or who are disadvantaged by unemployment, illness or other factors.

Furness Homeless Support Group offer:-
s an open door to all people who need assistance, support, resources and accommodation related

issues.
~ signposting to relevant agencies
~ food, clothing and household resources
~ supported accommodation
~ practical support to enable individuals to maintain a tenancy.

These objectives of the Charity are carried out through the operation of the following support resources.

Day Centre and Accommodation Units (26 & 27 Bath Street, Barrow in Furness)
The day centre is currently open Monday to Friday 10am to 5pm and offers housing and benefit

assistance and practical support to all those seeking its services. In addition to this, FHSG offer a hot

midday meal. It also provides a venue where people can meet and chat.
The upper two floors of 27 Bath Street provide 24 hour fully supported accommodation for up to 5

residents. Tenancies are usually 1 to 6 months and occasionally longer. Whilst living at FHSG,

residents are encouraged to partake in independent living skills, tenancy training and budgeting in

preparation to live in FHSG's semi supported unit based at 25 Bath Street.
25 Bath Street consists of 5 semi-supported units of accommodation including a self-contained tlat on

the ground floor with disabled access. Priority is given to ex residents of 27 Bath Street. This unit

allows residents to gain more independence whilst still having the safety net of FHSG's support

workers on hand to help with any difficulties. This unit is also a platform to move on to permanent

accommodation.

144 Anson Street and 36 Hood Street
Both of these properties provide longer term support to individuals who have been identified with

ongoing support needs.

Training and Volunteering
Training is an ongoing pursuit for residents, volunteers and staff. We also liase with local colleges and

training providers.

Charity Shop (23 Bath Street, Barrow in Furness)
The charity shop and store offers reasonably priced donated second-hand goods including clothing,

bedding and household items. We also have many volunteers who donate their time on a regular

basis. The charity shop is in the heart of the community in which FHSG operates and has now

become a focal point for many residents.

Christmas Shelter
Our Christmas Shelter is now based in our day centre (27 Bath Street) and provides a venue for

homeless people and families to spend time in a safe and secure environment.

The Trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities

the charity should undertake.



FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

Achievements and performance
What a strange and testing year it has been! During the Covid 19 pandemic Furness Homeless Support

Group, like most charities, businesses, and public places were forced to close many of our facilities to the
public, This included our day centre and our charity shop, which is a major source of income for us. This was
a very scary time for everyone as the threats posed by the pandemic were unknown. As a small organisation
we did really well continuing to provide frontline services throughout.

Our day centre may have been closed to the public throughout this period, however we continued to provide

services for those suffering hardship, and facilities for homeless individuals in our supported accommodation

units. We adhered to the social distancing rules and put all the necessary protocols in place to ensure
everyone's safety. It was a trying time for our residents, but we tried to make the most of the sunshine and

take walks out for our limited daily exercise.

We provided all the necessary PPE to ensure the workplace and accommodation units were as safe as
possible. We also had protective screens installed in our day centre. We were very fortunate to receive
funding from Cumbria Community Foundation to update our IT equipment, we bought 3 laptops and this has
enabled support staff to work from home, hold Zoom and Microsoft meetings, and keep in touch with people
who were isolated. We also received Covid related funding from Serco and Women's Community Matters.

Our income was dramatically reduced by the Pandemic, however we were very fortunate to receive an

insurance claim based on our Business Interruption policy alongside several local restriction support grants. It

also gave us a push to finally set up a Just Giving page which has been a valued source in generating funds

from the public.

Throughout this period the community have continued to support us and rallied round donating all manner of

things from PP E, food, and money. We are very grateful for this.

Thank you to the local community for continuing to support us in hard times, and thank you to all our staff who

have, as always, gone above and beyond to keep our service running 24-7.

Financial review
Income increased this year, and totalled F243,450 (2020-F217,256). The main sources of income are shop
takings of f20,220 which were significantly less than the previous year due to the national lockdowns (2020-
F41,618) housing benefit decreased from F100,552 to f93,996. In the year the charity received funds from

Supporting People of f45, 581 (2020- F45,002) and also received Government support throughout the covid

pandemic of F39,338 (2020- nil) and an insurance pay-out due to the closure of the shop F9,868 (2020-nil).

Other income was resident contributions of F6,997 (2020- f6,735), day centre income FO (2020-f766),
income from donations was f24, 791 (2020-f22, 080). Investment income received was F2,582 (2020-f503)
F2,415 of this related to rental income from the new investment property bought in the year- 121 Anson Street.

Resources expended amounted to F182,737 (2020- F213,498).

The surplus for the year was F60,713 (2020- f3,758). This is split between a surplus on unrestricted funds of

f59,262(2020 f5,341) and a surplus on restricted funds of F1,451 (2020-deficit of F1,583).

It is the policy of the charity that unrestricted funds which have not been designated for a specific use should

be maintained at a level equivalent to between three and six month's expenditure. The Trustees consider that

reserves at this level will ensure that, in the event of a significant drop in funding, they will be able to continue

the charity's current activities while consideration is given to ways in which additional funds may be raised.
This level of reserves has been maintained throughout the year.

The Trustees have assessed the major risks to which the charity is exposed, and are satisfied that systems
are in place to mitigate exposure to the major risks.



FURNESS HOMELESS SUPPORT GROUP

TRUSTEE REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

Structure, governance and management
The charity was established by a charitable trust deed on 13th December 1995. It is a joint church and

community organisation.
Trustees are appointed following suggestions which are brought before the board meeting and, if agreed, that

person is then approached and asked if they are willing to undertake the role of trustees for FHSG.

Appointment and induction procedures are then followed.

The trustees delegate the day to day running to the manager, Pat Chapples, and the other staff at FHSG.

Several members of the management board also play an active role.
The trustees and management board examine the major risks that the charity faces each financial year when

preparing budgets and discussing plans for the year ahead. The trustees have developed systems to monitor

and control these risks on a regular basis, reviewing the position at each management board meeting, in order

to mitigate the impact they may have on the charity.

Various other legal and administrative details, including the members of the management board are shown on

the first page of the financial statements package.

The Trustees who served during the year were:

John Calvert
Janice Sharp
Simone Singleton

The Trustee report was approved by the Board of Trustees.



FURNESS HOMELESS SUPPORT GROUP

INDEPENDENT EXAMINER'S REPORT

TO THE TRUSTEES OF FURNESS HOMELESS SUPPORT GROUP

I report to the Trustees on my examination of the financial statements of Furness Homeless Support Group
(the charity) for the year ended 31 March 2021.

Responsibilities and basis of report
As the Trustees of the charity you are responsible for the preparation of the financial statements in

accordance with the requirements of the Charities Act 2011 (the 2011 Act).

I report in respect of my examination of the charity's financial statements carried out under section 145 of
the 2011 Act. In carrying out my examination I have followed all the applicable Directions given by the
Charity Commission under section 145(5)(b) of the 2011 Act.

Independent examiner's statement
I have completed my examination. I confirm that no matters have come to my attention in connection with

the examination giving me cause to believe that in any material respect;
1 accounting records were not kept in respect of the charity as required by section 130 of the 2011 Act;

oi'

2 the financial statements do not accord with those records; or
3 the financial statements do not comply with the applicable requirements concerning the form and

content of accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any
requirement that the accounts give a true and fair view which is not a matter considered as part of an
independent examination.

I have no concerns and have come across no other matters in connection with the examination to which

attention should be drawn in this report in order to enable a proper understanding of the financial statements
to be reached.

Sarah Roberts BSc FCA
JL Winder & Co
Chartered Accountants
125 Ramsden Square
Barrow in Furness
Cumbria

LA14 1XA

Dated: 24 August 2021



FURNESS HOMELESS SUPPORT GROUP

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

InggtntL(uun;
Donations and legacies
Charitable activities

Investments

Unrestricted Restricted
funds funds

Notes 6

69,312 4,685
166,871

2,582

Total
2021

f

73,997
166,871

2,582

Total
2020

6

22, 080
194,673

503

Total income 238,765 4,685 243,450 217,256

Raising funds 1,121 1,121

Charitable activities 7 178,382 3,234 181,616 213,498

Total resources expended

Net incoming resources before transfers

Gross transfers between funds

179,503

59,262

12,338

3,234 182,737 213,498

1,451 60,713 3,758

(12,338)

Net income/(expenditure) for the year/

Net movement ln funds 71,600 (10,887) 60,713 3,758

Fund balances at 1 April 2020

Fund balances at 31 March 2021

483,094

554,694

14,162 497,256 493,498

3,275 557,969 497,256

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.



FURNESS HOMELESS SUPPORT GROUP

BALANCE SHEET

AS AT 31 MARCH 2021

Notes
2021

E

2020

Fixed assets
Tangible assets
Investment properties

10
11

297,739
96,195

393,934

304,622

304,622

Current assets
Debtors
Cash at bank and in hand

13,070
167,041

5,112
192,499

Creditors: amounts falling due within 13
one year

180,111

(16,076)

197,611

(4,977)

Net current assets

Total assets less current liabilities

164,035

557,969

192,634

497,256

Income funds
Restricted funds

Unrestricted funds

14 3,275
554,694

14,162
483,094

557,969 497,256

The accounts were approved by the Trustees on ...Ot 3.~. ..)..).k.!

Trustee



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 INARCH 2021

1 Accounting policies

1.1 Accounting convention
The financial statements have been prepared in accordance with the charity's governing document, the

Charities Act 2011 and "Accounting and Reporting by Charities: Statement of Recommended Practice

applicable to charities preparing their accounts in accordance with the Financial Reporting Standard

applicable in the UK and Republic of Ireland (FRS 102)" (as amended for accounting periods commencing

from 1 January 2016). The charity is a Public Benefit Entity as defined by FRS 102.

The charity has taken advantage of the provisions in the SORP for charities applying FRS 102 Update

Bulletin 1 not to prepare a Statement of Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary

amounts in these financial statements are rounded to the nearest f.

The financial statements have been prepared under the historical cost convention, modified to include the

revaluation of freehold properties and to include investment properties and certain financial instruments at
fair value. The principal accounting policies adopted are set out below,

1.2 Going concern
At the time of approving the financial statements, the Trustees have a reasonable expectation that the

charity has adequate resources to continue in operational existence for the foreseeable future. Thus the

Trustees continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the Trustees in furtherance of their charitable

objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes
and uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the

charity.

1.4 Incoming resources
Income is recognised when the charity is legally entitled to it after any performance conditions have been

met, the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been

notified of the donation, unless performance conditions require deferral of the amount.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending

distribution, the amount is known, and receipt is expected. If the amount is not known, the legacy is treated

as a contingent asset.



FURNESS HOIIELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

Accounting policies (Continued)

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of

depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over

their useful lives on the following bases:

Land and buildings

Computers and equipment

Fixtures and fittings

2% straight line

20/33% straight line

15% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale

proceeds and the carrying value of the asset, and is recognised in net income/(expenditure) for the year.

1.6 Investment properties
Investment property, which is property held to earn rentals and/or for capital appreciation, is initially

recognised at cost, which includes the purchase cost and any directly attributable expenditure.

Subsequently it is measured at fair value at the reporting end date. The surplus or deficit on revaluation is

recognised in profit or loss.

1.7 Impairment of fixed assets
At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine

whether there is any indication that those assets have suffered an impairment loss. If any such indication

exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment

loss (if any).

1.8 Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid

investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are

shown within borrowings in current liabilities.

1.9 Financial instruments
The charity has elected to apply the provisions of Section 11 'Basic Financial Instruments' and Section 12
'Other Financial Instruments Issues' of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the

contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when

there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a

net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at

transaction price including transaction costs and are subsequently carried at amortised cost using the

effective interest method unless the arrangement constitutes a financing transaction, where the transaction

is measured at the present value of the future receipts discounted at a market rate of interest. Financial

assets classified as receivable within one year are not amortised.



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

1 Accounting policies (Continued)

Basic financial iisbiiities
Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price

unless the arrangement constitutes a financing transaction, where the debt instrument is measured at the

present value of the future payments discounted at a market rate of interest. Financial liabilities classified

as payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course

of operations from suppliers. Amounts payable are classified as current liabilities if payment is due within

one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially

at transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial iiabiiities
Financial liabilities are derecognised when the charity's contractual obligations expire or are discharged or

cancelled.

2 Critical accounting estimates and judgements

In the application of the charity's accounting policies, the Trustees are required to make judgements,

estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent

from other sources. The estimates and associated assumptions are based on historical experience and

other factors that are considered to be relevant, Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting

estimates are recognised in the period in which the estimate is revised where the revision affects only that

period, or in the period of the revision and future periods where the revision affects both current and future

periods.

3 Donations and legacies

Unrestricted
funds

Restricted
funds

Total
2021

Total
2020

Donations and gifts

Other income

20, 106
49,206

4,685 24, 791
49,206

22, 080

For the year ended 31 March 2020

69,312

20,540

4,685

1,540

73,997

22,080

Grants receivable for core activities
Government Grant re covid-19

Insurance claim re covid-19

39,338
9,868

39,338
9,868

49,206 49,206



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

4 Charitable activities

unrestricted

funds

2

Total

202f

2

Total

2020

2

Shop takings

Supporting people
Housing benefit

Resident contributions

Day centre income

Ebay sales

20,220
45,581
93,996
6,997

77

20,220
45,581
93,996

6,997

77

41,618
45,002

100,552
6,735

766

166,871 166,871 194,673

5 Investments

Unrestricted
funds

Total

2021
6

2020
6

Rental income
Interest receivable

2,415
167 503

2,582 503

6 Raising funds

Unrestricted
funds

Total

2021
6

2020
6

Rental property costs 1,121

1,121



FURNESS HOMELESS SUPPORT GROUP

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

7 Charitable activities

2021
f

2020
6

Staff costs
Day centre costs
Salaries
Rates
Cleaning
Insurance
Heat and Light

Repairs and renewals

Telephone
Depreciation

Shop salaries
Shop insurance

Shop heat and light

Shop rates
Shop telephone
Bank charges
Payroll costs
Accountancy
Miscellaneous
Office costs

1,817
119

123,630
4,577
1,246
5,657
7, 126
8,387
1,311

10,236
10,619

278
1,320

154
240
432
193

2,400
1,545

328

1,751
1,177

117,481
4,509
1,659
5,262
6,439

34,868
1,774
9,916

20,269
335

1,409
765
240
648
180

2,400
1,676

740

181,616 213,498

181,616 213,498

Analysis by fund
Unrestricted funds

Restricted funds

178,382 210,375
3,234 3, 123

181,616 213,498

8 Trustees

None of the Trustees (or any persons connected with them) received any remuneration or benefits from the

charity during the year.

- 11-
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

9 Employees

The average monthly number of employees during the year was:

2021
Number

2020
Number

10 Tangible fixed assets

Cost
At 1 April 2020
Additions

At 31 March 2021

Land and Computers
buildings and equipment

6 6

335,501 25,871
3,003

335,501 28,874

Fixtures and
ilttlngs

f

34,646
350

34,996

Total

396,018
3,353

399,371

Depreciation and Impairment
At 1 April 2020
Depreciation charged in the year

38,966
6,710

23,320
1,269

29, 110
2,257

91,396
10,236

At 31 March 2021 45,676 24, 589 31,367 101,632

Carrying amount
At 31 March 2021

At 31 March 2020

289,825

296,535

4,285

2,551

3,629

5,536

297,739

304,622

11 Investment property
2021

Fair value
At 1 April 2020
Additions through external acquisition

At 31 March 2021

96,195

96, 195

12-
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

12 Debtors

Amounts falling due within one year:
2021 2020

8

Other debtors
Prepayments and accrued income

10,700
2,370

5,019
93

13,070 5,112

13 Creditors: amounts falling due within one year
2021

8
2020

8

Other creditors
Accruals and deferred income

10,118
5,958

16,076

4,977

4,977

14 Restricted funds

The income funds of the charity include restricted funds comprising the following unexpended balances of
donations and grants held on trust for specific purposes:

Balance at
1 April 2020

8

Movement In funds
Incoming Resources Transfers Balance at

resources expended 31 March 2021

8 f f

Grants received
Fixed Assets

12,338
1,824

14,162

2,249 (2,249) (12,338)
2,436 (985) 3,275

4,685 (3,234) (12,338) 3,275

The grants brought forward related to costs for the repair/ furnishing of the property 144 Anson Street.
Work has now been completed and the funders have agreed that the balance can be moved from restricted
funds to unrestricted funds this year.

15 Post Balance Sheet Events

The COVID-19 pandemic has impacted on the Charity. The shop and Day Centre closed in accordance
with National Lockdowns.

The charity shop re-opened from mid-April 2021 however the Day Centre has remained closed. The charity
received government grants to assist during the closures.

At the time of signing these financial statements it is not possible to accurately estimate the overall impact
of the pandemic on the performance of Furness Homeless Support Group for the year ended 31st March
2022 and beyond.

-13-
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