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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
CHAIRMAN'S STATEMENT

FOR THE YEAR ENDED 31 MARCH 2023

Introduction

The past year has seen more challenges than expected for unpaid carers, not only from a health service in crisis
and still struggling with the impacts of a pandemic but also the impacts of increases in costs of living. Over the last
12 months unpaid carers have had increased demands on their caring time due to the reducing numbers of paid
care staff and therefore the lack of opportunity for respite, coupled with the cost of living which not only impacts the
carer directly with utilitiss costs and food increases but also in the increase cost in care from providers. Sefton
Carers Centre has seen an increase in the number of carers registering and the growing need for support as the
stressful role of unpaid carers grows. .

Our key service activities

Impacts of cost of llvlng-
The cost of living Impact for unpaid carers has added to the pressures and stress of their caring role and their own
wellbeing. With rising casts in not only food and utilities but also in paid care services, which has had the additional

impact of reducing staff numbers employed, as salaries are not competitive with other markets. We are acutely
aware that carers also have additional cost implicat(ons such as dietary requirements for the person they care for
and additional electronic equipment to support the caring role, all of which impacts on household budgets. Sefton
Carers Centre has therefore looked to identify how we can support carers and with a successful external funder and
partnership with Sefion Affordable Warmth, we have developed a new 2 year project and created an Energy
Efficiency Team who will identify funding grants for large items such as solar panels and property insulation to
energy effictency heating products and light bulbs. The aim of this project is to reduce the overall cost of living for
unpaid carers, provide long term impact to utility cost increases and reduce impacts on the environment. This
project will be implemented in ths first quarter of the next financial year.

Welfare Benefits Support
Our Welfare Benefits Team provides carers and the person they care for with advice on benefits available to them.
The team will support with the completion of complicated application forms, submission, challenge and tribunal if

required, The team support Sefton residents to successfully obtain entitled benefits to the amount of a million

pounds each year. However, demand for the service has increased, which is not unexpected due to the demands on
unpaid carsrs increasing, many carers leaving paid employmsnt to provide care as paid carer becomes more
difficult to secure and the impact on cost of living. We have identified that 40% of carsrs seeking support are parent
carers. Children's benefits can be very difficult to navigate and with this increase in demand we have recognised the
need for a dedicated Parent Carer Welfare Benefits Support Service. This service will increase support for parent
carers and reduce waiting times for our other benefits advice and support at a time when this support is much
needed.

Personal Health Budgets (PHBs)
We developed this project a number of years ago in partnership with Sefton Advocacy to provide a response to
delivering quality, choice and support for people and carers receiving PHBs. The project has grown to support not
only adults but also children who have been assessed for continuing health care (CHC) but want to have choice and
control on how their care is provided. Over the last financial year, we have also developed the proiect to support
families living in Liverpool as well as Ssfton. The service has demonstrated the importance of supporting a whole
family approach with the added benefits of service provided by Sefton Carers Centre and independent advocacy via
Sefton Advocacy sional inde e e

Warm Hubs
Sefton Warm Hubs project is a response, coordinated by Sefton CVS to provide a range of voluntary sector
locations across Sefton to enable people who can not afford heating during the winter months the option to keep
warm in a community building whilst enjoying a hot drink and/or meal. Sefton Carers Centre is based on a high
street in Waterloo and fully supported this initiative by opening our doors not only to carers but members of ths
public who needed a warm place and a hot drink, supported by our volunteers if support and advice needed.
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FOR THE YEAR ENDED 31 MARCH 2023

Young Carers In Transition
The services for young carers and young carers in transition to adulthood continued to improve and evolve this year.
We reviewed and updated processes and procedures for referrals, assessments, registrations and support plans, all
with the aim of supporting more young carers more purposefully. Along with this, we developed our partnership
working and increased the number of organisations we work alongside to support young carers; we are working with
an ever-increasing number of education providers, health and social care professionals and other services. Fitling
with this theme of growth, we also worked with more individuals and groups of young carers than ever before in our
bespoke personal support sessions, our young carer groups, and our respite activities programme.

I would also like to highlight additional developments.

The Health & Social Care Bill 2022.
The Health & Social Care Bill 2022 places new duties on NHS England and health settings to involve carers in a
more strategic way through public engagement; these new provisions also require Involvement with carers in
relation to preventive treatment or care, diagnostic processes as well as the ongoing care and treatment of
the person that they care for. Importantly within this legislation there are dear responsibilities set out for NHS
trusts to involve carers, induding young carers, in the planning and delivery of discharge from hospital. Seffon
Carers Centre has been working closely with Sefton Counml and Merseyside & Cheshire ICB, Sefton Place, to
support the development of new projects such as a dedicated unpaid carers hospital discharge proJect and new
processes within hospital settings to support successful hospital discharge and reduce readmissions of cared for.

We have also been supporting the developments in Virtual Wards but also challenging how this will impact unpaid
carers and also highlighting the positives, for unpaid carers, of virtual wards for cared for with conditions such as
mental health.

The opening in April 2022 of the national 2 hour Urgent Community Response service, offered new opportunities
of support to unpaid carers and Sefton Carers Centre is working with partners to increase the profile of the service
and open access to enable carers to directly refer, this development is due to progress during 2023.

Older Carers Project

The Older Carers Project was delivered over the last 2 years and ended on 6/10/22 with 2 dosing events. The
project was developed to support older carers to continue to care whilst maintaining their own health via activities
and peer support. The project was set up dunng the pandemic which was difficult for the project development, but
the feedback has evidenced the impact and success of this service. The funding was always time limited but
supported by The Carers Trust. We have been able to maintain some elements of the service and embed best
practice teamed into our current service provision.

Volunteers Celebration Event:

The event was held on 8th June at Sefton Carers Centre in Waterloo. The event was very well received and attend
by the High Sheriff of Merseyside, Lesley Martin-Wright who presented certificates of thanks to our volunteers.
Many of our direct service delivery is reliant on our volunteers and this is the day in the year we thank them for their
support. The volunteer feedback has been very positive, and the High Sheriff would like to visit again to meet
carers.

Our Ukraine Guests Support continues and we have supported over 177 Guests with access to government
funding via our pre-pard card service. We have been working with other voluntary, community and faith sectors over
the last year to support this vulnerable group of people within our communities.

Service development and delivery of quality services are of key importance to Sefton Carers Centre to ensure
carers receive the highest standard of service provision. ISO 9001 quality mark, was reviewed in March 2023 and
again the organisations passed to maintain our Grade 1 status.
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Myself and my fellow trustees remain very proud of the dedication and achievements of our staff and volunteers in

the most difficult of times and thank them for their continued dedication in supporting unpaid carers in Sefton. I

would also like to hank our funders for their support: - Sefton Council, Cheshire and Merseyside ICS, Carers Trust,
Community Lett F d, the Triangle Trust, Asda, Henry Smith Charity and the Community Resilience fund.

Kun

Chairman

D„,, ivrrr/2djl



SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2023

The trustees present their report and financial statements for the year ended 31 March 2023

The accounts have been prepared in accordance with the accounting policies set out in note 1 to the accounts
and comply with the charity's memorandum and articles of association, the Companies Act 2006 and "Accounting
and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the IJK and Republic of Ireland (FRS 102)" (as
amended for accounting periods commenmng from I January 2019).

The work of the Centre in focus

Governance

Good governance is fundamental to the success of any charity and as a governing board ws recognise our
collective responsibility to ensure that the Centre is governed effectively and responsibly. In order to maintain
high standards of governance the Board regularly assesses its own performance against the 7 principles of the
Charity Commission's 'Good Governance Code;

1. Organisational purpose
2, Leadership
3. Integrity
4. Decision making & risk control
5. Board effectiveness
6. Diversity
7. Openness & accountability

Because of its strength in each of these key areas the Centre achieved the ISO 9001 quality management
standard in April 2019 and awarded renewal in April 20, reviewed 2023.
A well governed and well managed organisation which knows what it is trying to achieve is more hkely to attain its
objectives than one which isn' t, therefore below we make a strong and clear statement of our vision, mission and
values.

Our vision

A world in which the role and contribution of unpaid carers is recognised and valued and where carers have
access to support and services of the quality that they need to live their own lives

Our mission

As set out in our Memorandum of Association:
The charity is established for the relief of persons who are Iti, disabled, oi elderly, end their caters by any
charitable means, to include but not restn'cted to the provision ot information and support within the
Metropolitan Borough of Setton or elsewhere es the Irustees sha/I determine.
In pursuing these objectives, the trustees have had regard to the Charity Commission's guidance on public
benefit.

In order to achieve our objectives, we have striven throughout the year to ensure that Sefton's carers:

~ Are recognised, not isolated and do not have to carry the burden of caring alone
~ Have access to information, advice, and guidance so that they can make good decisions about the support they
need
~ Receive the services and support they need in order to stay well
~ Are respected and valued by professionals and the wider community
~ Are supported to retain their employment or to find a job if they want one

Have a life of their own beyond caring.
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Our values

Our values are very important to us, they have guided our decision making over the past 29 years and they will

continue to do so in the years to come. Therefore, as an organisation we will continue to;

Listen lo Carers.
Respect the dignity of Carers and their families.
Work in partnership.

~ Use our resources efficiently and effectively.
~ Be a dynamic learning organisation.
~ Be open, honest, and transparent.
~ Value diversity and equal opportunities.

Our work has a three-fold focus, that of:
1. Strategic Partner
2. Welfare Service Provider
3. Advocate for Carers

As a Strategic Partner: We have sought opportunities to influence local strategic planning and to shape the
development of the services upon which Carers and those they care for depend. Regular dialogue has been
maintained throughout the year with the Senior Leadership Team of Seflon Council's Adult Social Care
Department, Children's Services and in the new development of the ICB for Merseystde and Cheshire, Sefton
Place.

As a Service Provider - Adult Carsrs, we are commissioned by Sefton Council, ICB for Merseyside and

Cheshire, Sefton Place to deliver the following services to adult carers (18+) resident within the Borough of
Sefton:
Carer's Assessments and Reviews, Personal Support Plans and Reviews, Advice, Information, Guidance,
Respite services, Welfare benefits advice, Advocacy support, Skills for care, Emotional support, Life-long

learning and training opportunities, Direct Payments support, Activity based support groups (virtual), Drop-in

facilities, Independent living advice, Personal Health Budgets support Counselkng, Family Carer support, Parent
Carer support, Leisure and social activities, Living Well Sefton, a quarterly newsletter, Carers Emergency Card,
Befriending, Listening Ear. We are also commissioned by Sefton Council to deliver a comprehensive support
service to young carers aged 5 —17 years and transition support for young carers and young adult carers aged
18 to 25 All our services are delivered by a mix of specialist staff teams and trained volunteers.

As an Advocate for Carers: We continually urge Sefton Council and our local ICB to increase their investment
in services which support Carers. We do this because we believe that carers can be part of the soluion to
budgetary problems. Carers are unlike any other vulnerable group, they put in more into the local health and
social care economy, (their unpaid care), than they take out. They are in effect, subsidising that economy by their

unpaid efforts. Carers Voice has been very active dunng the year speaking up for carers across Sefton.

Our strategic priorities

~ Identify and support the most vulnerable Carers
~ Reduce the Centre's financial dependency upon Sefton Counml and our local NHS by raising income
from other sources.
~ Continuously improve the Centre's management and service performance
~ Increase the influence that carers have over the services that affect their lives
~ Develop collaborative partnerships with health 8 social care organisations which will benefit carers.
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Risk assessment

As recommended by the Charity Commission the Centre's Senior Management team conducts an annual
assessment of the risks which the Centre must manage if it is to remain an efficien and effective organisation.
Risks are identified and assessed under the following headings.

Governance
Finanmal

~ Operational
External
Regulatory and compliance

The trustees have assessed the major risks to which the charity is exposed and are satisfied that systems are in

place to mitigate exposure to the major risks. The conclusions of our current risk assessment are available upon
request.
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Achievements and Performance
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CASE STUDIES

Case Study 1

Brief Description of Carer/ Cared For

The Carer is a 68yr old grandmother who has guardianship of her 6yr old grandson, she has been registered with
our service since 2020 and has accessed our services and has had a Parent Carer Assessment. She contacted
the Centre and explained that since we have last seen Brayden he has had a diagnosis of ASD and sensory
processing disorder. He also has a social worker from the localities team. Carer was inquiring about an education
psychologist who could deliver therapeutic support for a child who has had early trauma as this was picked up
when Brayden was diagnosed.

How we Helped

Social care agreed in principle to pay for this therapy, but they are not aware who can deliver this. We offered
some low-level advocacy to find recommendations for the therapy. We contacted the Principal Educational
Psychologist at Sefton SEN & Inclusion Service. They directed to JSA psychotherapy, Sefton have
commissioned assessment and play therapy from the company so this would be a possible support for Brayden
to access. They also explained that there is a register of play therapists- BAPT Qualified Play Therapists, BAPT
approved Supervisors & Trainers available for private work throughout the UK - The British Association of Play
Therapists.

Advocacy

Emotional Support

Outcome

Social Care had asked Carol and school to identify a therapist, but Carol said she is fed up having to do all the
legwork herself and has run out of ideas, and it was having an impact on her own wellbeing. She was also
concerned they are going to close the social care plan; she feels they still need a social worker, now she has
found some avenues for support social care will stay involved with the family. Carer said she felt relieved that we
could support her and not as overwhelmed.

Case Study 2

Brief Description of Carersf Cared For

There are 3 young carers in the famliy who care for a parent who is an ex veteran and has severe back pain due
to an operation. The family have recently experienced lots of adversities induding the death of a close family
member. The young carers have a significant caring role for a parent who unfortunately are unable to parent the
children as well as they would like due to severe pain.

How we Helped

We provided 6 1-1 sessions in school with the young carers to allow them to talk, and express their feelings. We
attended all CIN meetings for the family, and provided a voice for the children. When it was found Ihe family were
struggling financially and one child was not bringing a coat to school, we used the emergency young carers fund
to buy the young people some dothes, and a winter coat to ensure they were staying warm.

Financial Stress

Family Issues

Outcome

The young carers were able to receive some new clothes right before christmas. This was really beneficial as
they were not going to be receiving many presents.
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Financial review
For 2022/23 financial year there is a net surplus budget position that in the main was generated from vacancy
savings, resulting from a high staff turnover in-year, with employees seeking higher remuneration with other local
organisations due to cost-of-living pressures. Increased income from bank interest was another factor impacting
the year-end position with interest rates being higher than was anticipated when the budget was set. In addition,
further income was generated with a re-negotiation of the lease for the 2nd floor of the Centre's building and also
the introduction of charging for room hire, in an attempt to maximise use of the Centre's building asset.

There have been pressures on the budget throughout the year including a 400% increase in the cost of the
electricity contract from November 2022, at a cost to the Centre of 623,500 in a full year. The budget has had to
be managed carefully as, apart from an increase of 1.7% (f2, 176j on the NHS contract supporting core and

family services, there has been no inflationary increases from all other funders, including the Council, the
Centre's largest funder. This is a difficult situation to be in where funding is static, while the Centre is subject to all

cost-of-living pressures, particularly as 74 per cent of our spend is employee related. Also, the demand for the
Centre's services to support Carers is increasing, as the rising cost of living impacts Carers health and well-

being.

Utilisation of restncted reserves, in agreement with the relevant funder, enabled a modest salary increase from
November 2022 in an attempt to retain staff, following a surge of staff leaving to seek improved pay. However,
this can only be a short- term solution until additional permanent resources are sourced.

With regard to other external resources for projects, the Older Carers project external funding ended in October
2022 with some of the services that had been provided from this funding being maintained and Integrated with

existing services. The Lottery Community Fund support, for a Young Carers Post, ended in October 2022, with

the Council picking up the funding until March 2024. The Council also agreed to fund a Welfare Rights post from

December 2022 to March 2024, given the demand for services from Parent Carers. There have also been some
successful applications resulting in additional external funding, including the Triangle Trust funding an additional

Young Carers post for two years. A successful bid was also made to the Carers Trust for funds to enable carers
to engage in respite activities. The Henry Smith Charity awarded a contribution towards the cost of a Young
Carers residential activity. Applications to the Community Resilience fund, via CVS, have resulted in the provision
of winter packs for carers, also supported by Asda, together with funding for other carer activity, resulting in the
development of a small garden area at the Centre.

Looking ahead to 2023/24, the Centre's operation continues to be reliant on funding mainly from Sefton Council.
The economic environment for the sector continues to remain challenging with pressures on both health and
social care budgets, locally and nationally. The Council has agreed to support the Centre's services for a further
two years from 1 Apnl 2023 while a strategic review is undertaken, underpinned by a Carers Strategy for the
following ffve years. The Chief Executive continues to liaise with the Council to demonstrate the financial
pressure of maintaining the current level of service provided by the Centre, with no inflationary increase having

been received now for eleven years, for a service which is a statutory responsibility of the Council. In order to
plan and operate a service successfully, adequate resources are required with funding agreed over the longer
term; currently the Centre only has indication of one-year funding from the Council.

A small inflationary uplift of 1.8% representing f 2,300 has been notified by the NHS for core and family support
services in 2023/24. Other funding, for Personal Health budgets and Living Well services, remains in place,
however, again, with no inflationary upkft. So, as with 2022/23 financial year, the Centre again finds itself facing
substantial cost of living increases with minimal inflationary support from funders.
A balanced budget for 2023/24 was agreed by Trustees in April 2023 that absorbed the additional annual cost of
electricity within the increase in lease rental income to be received from the re-negotiated lease for the 2nd floor
of the building. The budget is again supported by the agreed use of a restricted reserve to fund the November
2022 pay award in 2023/24. There are no funds available for any salary increase for staff in 2023/24.

Although not all budgets will be impacted by inflation, there continues to be inflationary pressures on the Centre's
running costs. The Centre is also a Real Living Wage employer and the uplift announcement in Autumn 2023 will

have a cost impact for some of the Centre's posts. The Centre's gas contract is due for renewal May 2024 and
unlike the electricity contract that was renewed in 2022 and is now budgeted at current market rates, the gas
contract renewal will likely be impacted by the global increase in energy costs and has yet to be tested at
increased market prices; So, there are concerns about budget pressures during 2023/24 and running into

2024/25.
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The Centre continues to seek additional external funding for services, to Integrate with existing services, to
further support Carers. Funding from the Energy Industry Voluntary Redress Scheme
(www. energyredress. org. uk) has been agreed for two years, enabling the direct employment of two members of
staff and working in partnership with the Council's affordable Warmth Team; the aim of this project being to
reduce the overall cost of living for unpaid carers, providing long term impact to utility cost increases. In addition,
funding from the Burbo Bank Extension Community Fund has enabled the employment of a part-time unpaid
carer liaison support worker to assist the Centre with the significant increase in the number of unpaid carers
coming into the centre at crisis point and to support a dedicated unpaid carers hospital discharge project. Also,
the Council has agreed additional funding, in 2023/24, for two posts to support the Direct Payments team given
the increased demand from the Childrens aspect of the service.

The year ahead will once again prove challenging financially and the budget will continue to require careful
monitoring to ensure early identification of any pressures to enable timely decisions to be made where
appropriate. Given there has been no indication of future inflationary increases from the Centre's core funders,
Trustees have set aside reserves, as outlined below, acknowledging potential financial risks but also recognising
the need to develop services and take advantage of evolving business opportunities.

Reserves

Given the financial situation outlined above it is imperative that financial reserves provide some resilience to
potential financial challenges going forward. This year, following the final accounts process, the Trustees have
set aside funds of E65,692. E7,500 is required to maintain the short-term reserve, representing 3 weeks of
operating costs. To maintain the long-term reserve, at 5% of staffing costs, an additional E4, 300 is required. With
the continued cost of living crisis and pressure on funders' budgets, then a sum of E45,437 has been set aside to
assist with the continued risk of staff retention. Finally, E8,455 has been put into a Young Carers Activities
reserve, to enable spemfic donations from prior years to be utilised for the purpose intended.

After expenditure of E57,200 during the year, designated funds at the end of the year total E1,070,880 including
the fixed asset reserve of 6578,154 (2022 E1,062,388 with fixed asset reserve E610,914).

Free resources available, following the review of reserves undertaken as outlined above, are 6137,786 (2022
6137,785).

10-
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Structure, governance and management
The trustees, who are also the directors for the purpose of company law, and who served during the year were:

Mr M Kundi —Chair

Mrs P W Coventry

Mr A M Bridson

Ms S Bickerton

Mr H G Greenwood

Mr D A McCullough

Ms S Rimmer

Ms J C McMillan

(Resigned 15 June 2023)

(Appointed 15 June 2023)
(Appoinled 15 June 2023)

Sefton Carers Centre Senior Management Team pay increases are only awarded in line with pay increases
approved by the Board of Trustees for all staff.

Auditor
In accordance with the company's artldes, a resolution proposing that BWM be reappointed as auditor of the

company will be put at a General Meeting.

Disclosure of information to auditor

Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is is unaware. They have further conffrmed that they have taken appropriate steps
to identify such relevant information and to establish that the auditor is aware of such information.

Small company provisions

This report has bee prepared in accordance with the special provisions relating to small companies within Perl
15 of the Comps as Ac 2006.

The trustee po as approved by the Board of Trustees.

r MKundi-Ch r
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The trustees, who are also the directors of Sefton Carers Centre for the purpose of company law, are responsible
for preparing the Trustees' Report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to;

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether appkcable UK Accounting Standards have been followed, subject to any matenal departures
disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financia position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the charity and financial information induded on
the charity's website. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

-12-
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF SEFTON CARERS CENTRE

Opinion
We have audited the financial statements of Seflon Carers Centre (the 'charity') for ths year ended 31 March 2023
which compriss the statement of financial activities, the balance sheet, the statement of cash flows and the notes to
the financial statements, including a summary of significant accounting policies. The financial reporting framework
that has been appked in their preparation is applicable law and United Kingdom Accounting Standards, including
Financial Reporting Standard 102 The Financial Reporting Standanf applicable in Ihe UK and Repubfic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
give a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of its
incoming resources and apphcation of resources, including its income and expenditure, for the year then
ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

have been prepared in accordance with ths requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and apphcable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for fhe audit or
the financial statements section of our report. We are independent of the charity in accordance with ths ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is suffident and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of ths financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity's ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are descnbed in the
relevant sections of this report.

Other information
The other information comprises the information included in the annual report other than the financiat statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to ths extent
otherwise explicitly stated in our report, we do not express any form of assurance condusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
matenally inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be matenally misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we condude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SEFTON CARERS CENTRE

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:

the information given in the trustees' report, which includes the directors' report prepared for the purposes of
company law, for the financial year for which the financial statements are prepared is consistent with the
financial statements; and
the directors' report included within the trustees' report has been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the charity and its environment obtained in the course of the
audit, we have not identified material misstatements in the directors' report included within the trustees' report.

We have nothing to report in respect of the fofiowlng matters in relation to which the Companies Act 2006 requires
us to report to you if, in our opinion:

adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of trustees' remuneration specified by law are not made; or
we have not received afi the information and explanations we require for our audit; or
the trustees were not entitled to prepare Ihe financial statements in accordance with the small companies
regime and take advantage of the small companies' exemptions in preparing the trustees' report and from the
requirement to prepare a strategic repork

Responslbgities of trustees
As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disdosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that indudes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with ISAs (UKj will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered matenal if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SEFTON CARERS CENTRE

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in

line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including

fraud. The extent to which our procedures are capable of detecting irregularities, including fraud, is detailed below.

The extent to which the audit was considered capable of detecting Irregularities, including fraud

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities,

including fraud and non-compliance with laws and regulations, was as follows:
~ the engagement partner ensured that the engagement team cofiectlvely had the appropriate competence,

capabilities and skills to identify or recognise non-comphance with applicable laws and regulations;
~ we identified the laws and regulations applicable to the charity through discussions with trustees and other

management,
~ we focused on specific laws and regulations which we considered may have a direct material effect on the

financial statements or the operations of the chanty, induding the Companies Act 2006, taxation legislation

and data protection, anti-bribery, employment and health and safety legislation;
~ we assessed the extent of compliance with the laws and regulations identified above through making

enquiries of management and inspecting legal correspondence; and
~ identified laws and regulations were communicated within the audit team regularly and the team remained

alert to instances of non-compfiance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement, induding obtaining

an understanding of how fraud might occur, by:

making enquiries of management as to where they considered there was susceptibility to fraud, their

knowledge of actual, suspected and alleged fraud; and
considering the internal controls in place to mitigate nsks of fraud and non-compliance with laws and

regulations.

To address the nsk of fraud through management bias and override of controls, we:

performed analytical procedures to identify any unusual or unexpected relationships;
tested journal entries to identify unusual transactions;
assessed whether judgements and assumptions made in determining the accounting estimates were

indicative of potential bias; and
investigated the rationale behind significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures

which included, but were not limited to:

agreeing financial statement disclosures to underlying supporting documentation,
reading the minutes of meetings of those charged with governance; and

enquiring of management as to actual and potential litigation and daims.

There are inherent limitations in our audit procedures described above. The more removed that laws and

regulations are from financial transactions, the less likely it is that we would become aware of non compliance.

Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations

to enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if

any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they

may involve deliberate concealment or collusion.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https;//

www. frc.org, uk/auditorsresponsibifities. This description forms part of our auditor's report.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE IIIIEINBERS OF SEFTON CARERS CENTRE

Use of our report
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's
members those matters we are required to state to them in an auditor's report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable
company and the charitable company's members as a body, for our audit work, for this report, or for the opinions we
have formed.

Louise Casey ACA (Senior Statutory Auditor)
for and on behalf of BWM IqIK9&0(l 20i5
Chartered Accountants
Statutory Auditor Tempest

Suite 5.1

12 Tithebarn Street
Liverpool

L2 2DT

-16



SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Current financial year

Ittuumduutu
Donations and legacies
Charitable activities

investments

Unrestricted
funds

2023
Notes

4, 197
537,010

19,529

Restricted
funds
2023

6

735,979

Total

2023

4, 197
1,272,989

19,529

Total

2022
6

106,568
1,247,451

1,471

Total income 560,736 735,979 1,296,715 1,355,490

Ergttud)titutdt0.
Raising funds 1,129 1,129 957

Charitable activities

Total expenditure

565,512

566,641

769,335 1,334,847 1,156,996

769,335 1,335,976 1,157,953

Net (outgoing)/Incoming resources before transfers

Gross transfers between funds 14 14,398 (14,398)

(5,905) (33,356) (39,261) 197,537

Net income/(expenditure) for the year/
Net movement In funds

Fund balances at 1 April 2022

Fund balances at 31 March 2023

8,493 (47,754) (39,261) 197,537

1,200, 173 203,184 1,403,357 1,205,820

1,208,666 155,430 1,364,096 1,403,357

The statement of financial activities indudes aU gains and losses recognised in the year.

AU income and expenditure derive from continuing activities.

The statement of financial actlviues also compUes with the requirements for an income and expenditure account
under the Companies Act 2006.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
STATEMENT OF FINANCIAL ACTIVITIES (CONTINUED)
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Prior financial year

Iggi20tfL(fggb
Donations and legacies
Charitable activities

Investments

Notes

Unrestricted
funds
2022

13,882
529,093

1,471

Restricted
funds
2022

92,686
718,358

Total

2022

106,568
1,247,451

1,471

Total Income 544,446 811,044 1,355,490

Ezgttttd) tutfLgtr.
Raising funds 957 957

Chantable activities 481,967 675,029 1,156,996

Total expenditure

Net (outgoing)/incoming resources before transfers

Gross transfers between funds 14

61,522

51,519

136,015

(51,519)

197,537

482,924 675,029 1,157,953

Net income/(expenditure) for the year/
Net movement In funds

Fund balances at 1 April 2021

Fund balances at 31 March 2022

113,041 84,496 197,537

1,087, 132 118,688 1,205,820

1,200, 173 203,184 1,403,357
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
BALANCE SHEET

AS AT 31 MARCH 2023

Notes
2023

5
2022

6 6

Fixed assets
Tangible assets
investments

15
16

578, 155
1

610,915
1

Total fixed assets 578, 156 610,916

Current assets
Stocks
Debtors

Cash at bank and in hand

17
19

1,595
65,696

816,926

2, 139
50,247

937,166

Liabilities
Creditors: amounts falling due within one 20
year

884,217

(98,277)

989,552

(197,111)

Net current assets

Total assets less current liabilities

785,940

1,364,096

792,441

1,403,357

The funds of the charity
Restricted funds 24 155,430 203,184

ric en

Designated funds

General unrestricted funds

26 1,070,880
137,786

1,062,388
137,785

Total unrestricted funds

Total charity funds

The acco ts er (&proved by the Trustees on ..!.....(.....I.........

1,208,666

1,364,096

1,200, 173

1,403,357

M Ku - Chair

rust

rAM Bridson
7

Trustee

Company Registration No. 3124430
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2023

Notes
2023

8
2022

8

Cash flows from operating activities
Cash (absorbed by)/generated from 28
operations (139,769) 228,636

Investing activities
Purchase of tangible fixed assets
Investment income received 19,529

(62,717)
1,471

Net cash generated from/(used in)
investing activities 19,529 (61,246)

Net cash used in financing activities

Net (decrease)/Increase In cash and cash
equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

(120,240)

937,166

816,926

167,390

769,776

937,166
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2023

1 Accounting policies

Charity Information
Sefton Carers Centre is a private company limited by guarantee incorporated in England and Wales. The
registered office is 27-37 South Road, Waterloo, Liverpool, L22 5PE.

1.1 Accounting convention
The accounts have been prepared in accordance with the charity's memorandum and artides of association,
the Companies Act 2006 and "Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102)" as amended for accounting periods commencing
from 1 January 2019.

The charity is a Public Benefit Entity as defined by FRS 102.

The accounts are prepared in sterling, which is the functional currency of the chanty. Monetary amounts in

these financial statements are rounded to the nearest E.

The accounts have been prepared on the historical cost convention. The principal accounting poliaes
adopted are set out below.

1.2 Going concern
At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the trustees
continue to adopt the going concern basis of accounting in preparing the financial statements.

1.3 Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Designated funds comprise funds which have been set aside at the discretion of the trustees for specific
purposes. The purposes and uses of the designated funds are set out in the notes to the financial statements.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and

uses of the restricted funds are set out in the notes to the financial statements.

1.4 Income
Income is recognised when the charity is legally entitled to it after any performance conditions have been met,

the amounts can be measured reliably, and it is probable that income will be received.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1 Accounting policies (Continued)

Income from donations and grants, induding capital grants, is included when these are receivable, except as
follows:

When donors specify that donations and grants given to the charity must be used in future accounting
periods, the income is deferred until those periods.

When donors impose conditions which have to be fulfiified before the charity becomes entitled to use such
income, the income is deferred and not induded until the preconditions for use have been met.

When donors specify that donations and grants, including capital grants, are for particular restricted
purposes, which do not amount to preconditions regarding entitlement, this income is included as
restricted funds when receivable.

Voluntary income includes discretionary grants for projects, goods and services where no service agreement
or contract exists.

Other grants, which have particular service requirements and which are provided in accordance with a
contract or service level agreement are included in the Statement of Finandal Activities under the heading
Income from Charitable Activities.

Rental income from operating leases (net of any incentives given to the lessees) is recognised on a straight-
line basis over the lease term.

Interest is included when receivable by the charity.

1.5 Expenditure
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and those
costs of an indirect nature necessary to supporl them.

Staff costs are apportioned between activities on the basis of an assessment of the head count within those
activities.

Afi overhead costs are apportioned between activities on the basis of an assessment of the head count within
those activities.

Governance costs are those costs associated with meeting the constitutional and statutory requirements of
the charity and indude the audit fees and costs linked to the strategic management of the charity.

1.6 Tangible fixed assets
Tangible fixed assets are measured at cost, net of depreciation and any impairment losses.

Afi assets costing more than f1,000 are capitafised at cost.

Depreciation is provided at rates calculated to write off the cost less estimated residual value of each asset
over its expected useful life, as follows:

Freehold property
Fixtures, fittings & equipment

Straight line basis over 50 years
Straight line basis over 5 or 10 years
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1 Accounting policies (Continued)

With the adoption of FRS102 in 2016, the charity took the option to include the property at deemed cost.

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is recognised in net income/(expenditure) for the year.

1.7 Fixed asset investments
Fixed asset investments are initially measured at cost and subsequently measured at cost less any
accumulated impairment losses. The investments are assessed for impairment at each reporting date and

any impairment losses or reversals of impairment losses are recognised immediately in net income/

(expenditure) for the year.

1.8 Impairment of fixed assets
At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine

whether there is any indication that those assets have suffered an impairment loss. If any such indication

exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment

loss (If any).

1.9 Stocks
Stocks of items held for distribution at no or nominal consideration are measured at the lower of replacement
cost and cost.

1.10 Cash and cash equivalents
Cash and cash equivalents include cash in hand and deposits held at call with banks.

1.11 Financial Instruments
The charity has elected to apply the provisions of Section 11 'Basic Financial Instruments' and Section 12
'Other Financial Instruments Issues' of FRS 102 to afl of its financial Instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Basic financiai assets
Basic financial assets, which indude debtors and cash and bank balances, are initially measured at

transaction price induding transaction costs and are subsequently carried at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the transaction is

measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classifled as receivable within one year are not amortised.

Derecognition of financial assets
Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the charity transfers the financial asset and substantially afl the risks and rewards of

ownership to another entity, or if some significant risks and rewards of ownership are retained but control of

the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third party.

Basic financial liabilities
Basic financial liabilities, induding creditors and bank loans are initially recognised at transaction price unless

the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future receipts discounted at a market rate of interest. Financial iiabflities classiTied as payable
within one year are not amortised.

Derecognition of financial liabilities
Financial flabilitles are derecognised when the charity's contractual obflgatlons expire or are discharged or
cancelled.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1 Accounting policies (Contlnuedj

1.12 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee's services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

1.13 Retirement benefits
The charity operates a defined contribution scheme for selected employees. Contributions are charged to the
SOFA in the period to which they relate.

1.14 Leases
Rentals payable under operating leases, including any lease incentives received, are charged as an expense
on a straight line basis over the term of the relevant lease.

1.15 Taxatlon
The charity benefits from various exemptions from taxation afforded by tax legislation and is not liable to
corporation tax on income or gains falling within those exemptions. Recovery is made of tax deducted from
qualifying income and from receipts under giff aid.

The charity is not able to recover Value Added Tax. Expenditure is recorded in the accounts indusive of VAT.

2 Critical accounting estimates and judgements

In the application of the charity's accounting policies, the trustees are required to make iudgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

3 Donations and legacies

Unrestricted
funds

general
2023

E

Unrestricted
funds

general
2022

Restricted
funds

2022
E

Total

2022
E

Donations and gifts

Legacies receivable
Grants receivable for core activities

4, 197 13,882
10,000
82,686

13,882
10,000
82,686

4, 197 13,882 92,686 106,568

Grants receivable for core activities
Sefton MBC 82,686 82,686

82,686 82,686
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

4 Charitable activities

Welfare &
provision
services

2023

2

Advice 0,
Information

services

2023

f

Total
2023

Welfare &
provision
services

2022

f

Advice &
Information

services

2022

2

Total
2022

Services provided under
contract
Performance related
grants
Ancillary trading income
Other income

74, 174
38,285

7,159

74, 174
38,285

7,159

62,348
31,750

7,769 1,095

62,348
31,750

8,864

835,016 318,355 1,153,371 833,620 310,869 1,144,489

954,634 318,355 1,272,989 935,487 311,964 1,247,451

Analysis by fund

Unrestricted funds-
general
Restricted funds

537,010 537,010 529,093 529,093
417,624 318,355 735,979 406,394 311,964 718,358

954,634 318,355 1,272,989 935,487 311,964 1,247,451

Performance related grants
Sefton MBC
Asda iWinter packs)
Carers Trust

SeRon CVS
Tnangle Trust

The Henry Smith Charity

Steve Morgan

Carers Trust (Active older)
National Lottery
Community Fund

Other

11,191
1,000

21,970
4,565
2,870
1,530

15,933

15,115

11,191
1,000

21,970
4,565
2,870
1,530

15,933

15,115

5,755

10,500
26,371

17,864
1,858

5,755

10,500
26,371

17,864
1,858

74, 174 74, 174 62,348 62,348

5 Investments

Unrestricted
funds

general
2023

6

Unrestricted
funds

general
2022

f

Interest receivable 19,529 1,471
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 3'I MARCH 2023

6 Raising funds

Unrestricted
funds

general
2023

E

Unrestricted

funds

general
2022

f

Staff costs 1,129 957

1,129 957

7 Charitable activities

Welfare &
provision
services

2023
E

Advice &
Information

services
2023

E

Total
2023

Welfare &
provision
services

2022
f

Advice &
Information

services
2022

E

Total
2022

Staff costs
premises costs
Supplies and services

409,719
47,527

159,288

301,146
14,098
23,209

710,865
61,625

182,497

362,644 283,593
38,849 13,547

100,115 21,481

646,237
52,396

121,596

616,534 338,453 954,987 501,608 318,621 820,229

Share of support costs (see
note 8)
Share of governance costs
(see note 8) 72,387 72,387 64,406 64,406

303,778 3,695 307,473 271,489 872 272,361

992,699 342, 148 1,334,847 837,503 319,493 1,156,996

Analysis by fund
Unrestricted funds-
general
Restricted funds

565,512
427, 187

565,512 481,967 481,967
342, 148 769,335 355,536 319,493 675,029

992,699 342, 148 1,334,847 837,503 319,493 1,156,996
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

8 Support costs
Support Governance

costs costs
E E

2023 Support Governance
costs costs

E E

2022

Staff costs
Depreciation

Supplies and services
Trustee training costs
Other staff costs

189,442
32,760
71,784

13,487

65,457 254,899
32,760
71,784

13,487

165,883
29,083
67,057

257
10,081

57,506 223,389
29,083
67,057

257
10,081

Audit fees
Accountancy

3,790
3, 140

3,790
3,140

3,775
3,125

3,775
3, 125

307,473 72,387 379,860 272,361 64,406 336,767

Analysed bebveen
Charitable activities 307,473 72,387 379,860 272,361 64,406 336,767

9 Auditor's remuneration

Fees payable to the charity's auditor and associates: 2023
E

2022
E

Audit of the chanty's annual accounts 3,790 3,775

Non-audit services
All other non-audit services 3,140 3,125

Auditor's remuneration for 2023 includes the reversal of an overprovision made in 2022. Actual remuneration for
2023 services total E7,380.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

10 Employees

Number of employees
The average monthly number of employees during the year wasi

2023
Number

2022
Number

Advice and advocacy services
Welfare and respite services
Training and information services
Management and administration

11

18
3

10

14
18
3
8

42 43

Employment costs 2023
6

2022
6

Wages and salaries
Social security costs (Nl contributions)

Other pension costs

837, 107
64,046
65,740

754,090
55,043
61,450

966,893 870,583

There were no employees whose annual remuneration was 660,000 or more.

11 Retirement benefit schemes

t3effned contribution schemes
The charity operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the charity in an independently administered fund.

The charge to profit or loss in respect of defined contribution schemes was f65,740 (2022- 261,450).

12 Trustees

None of the trustees (or any persons connected with them) received fees or remuneration during the year
(2022: none). No trustees received expenses during the year (2022 none).

13 Taxation

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section
252 of the Taxationof Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects.
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14 Transfers

The transfers between restricted and unrestricted funds in the current year are partly due to a reallocation of
proiect funds following agreement with the grant provider. As a result the balance of funds have been released
to unrestricted. This has bean offset my a transfer from unrestricted to restricted funds to due to an over
spend in the Carers Support prolect.

The transfer between restricted and unrestricted funds in the prior year are due to the restriction being
satisfied following the purchase of the required fixed asset and a reallocation of proJect funds following
agreement with the grant provider.

15 Tangible fixed assets
Freehold
property

Flxturee,
fittings 4,

equipment

6

Total

Cost
At 1 April 2022 1,053,451 145,706 1,199,157

At 31 March 2023 1,053,451 145,706 1,199,157

Depreciation and Impairment
At 1 April 2022
Depredation charged in the year

514,912
16,829

73,330
15,931

588,242
32,760

At 31 March 2023 531,741 89,261 621,002

Carrying amount
At 31 March 2023 521,710 56,445 578, 155

At 31 March 2022 538,539 72,376 610,915

Other than the freehold property at 27-37 South Road, all the charity's assets are used for charitable
purposes. In respect of the property, the charity leases the second floor to an NHS trust and as a result the
property has a mixed use. The property has been accounted for in full within tangible fixed assets due to the
charity not being able to reliably measure the fair value of the investment property element.

16 Fixed asset Investments

Unlisted
investments

Cost or valuation
At 1 April 2022 & 31 March 2023

Carrying amount
At 31 March 2023

At 31 March 2022
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16 Fixed asset investments (Continued)

Fixed asset investments not carried at market value
Sefton Training and Enterpnse Projects Limited is a limited company registered in England and Wales,
company number 05931326. The registered office is 27-37 South Road, Waterloo, L22 5PE. The subsidiary is
wholly owned by the chanty and is currently dormant.

The subsidiary has been included in the accounts at the original cost of the share capital acquired and there
are no net assets.

Learning Well Agency is a company, hmited by guarantee, registered in England and Wales, company number
9812139.The registered office is 27-37 South Road, Waterloo, L22 5PE. The subsidiary is wholly owned by
the charity by virtue of it being the only member. It has been dormant from incorporation on 6 October 2015 to
the charity's year end.

The subsidiary has been induded in the accounts at fnil cost.

17 Stocks
2023

f
2022

f

Raw materials and consumables 1,595 2, 139

18 Financial instruments

Carrying amount of financial assets
Debt instruments measured at amortised cost
Equity instruments measured at cost less impairment

2023
f

881,705
1

2022
f

986,484
1

Carrying amount of financial liabilities
Measured at amortised cost 58,251 148,323

19 Debtors

Amounts falling due within one year:
2023

f
2022

f

Trade debtors
Other debtors
Prepayments and accrued income

61,736
3,044

916

48, 180
1,136

931

65,696 50,247

—31-



SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

20 Creditors: amounts falling due within one year

Notes
2023

E

2022
E

Deferred income
Trade creditors
Accruals

21 40,026
1,522

56,729

48,788
74,608
73,715

98,277 197,111

21 Deferred income

2023
E

2022
E

Other deferred income 40,026 48,788

Deferred income is included in the financial statements as follows:

2023
E

2022
E.

Total deferred income at 1 April 2022
Amounts received in year
Amounts credited to statement of financial activities

48,788
40,026

(48,788)

60,739
48,788

(60,739)

Total deferred income at 31 March 2023 40,026 48,788

Induded within deferred income ars receipts which have been received in advance of project and grant
period start dates and are due to bs utilised during the 2023/24 financial period.

22 Amounts held on behalf of third parties

The charitable company holds funds as agent totalling 6201,354 (2022: E218,647), in a bank account
operated by the charitable company, which is payable to third parties. The bank balance and an equivalent
amount payable to third parties are exduded from these accounts.

Personal Health Budget Support Service
Formby Hub

Friends of Deansgate
Ukraine

NHS-Hospital Discharge

Total

Balance at 1
A p rll 2022

E

206,652
11,111

884

Received
E

3,318,219
1,904

59, 114
20,000

Paid out
E

(3,350,605)
(4,209)

(59,114)
(2,602)

218,647 3,399,237 (3,416,530)

Balance at 31
March 2023

E

174,266
8,806

884

17,398

201,354
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22 Amounts held on behalf of third parties (Continued)

The Personal Health Budget Support Service (PHBSS) at Sefton Carers Centre is to give people with long
term health conditions and disabilities the opportunity to manage their own health budget.

Sefton Carers Centre provide administrative support to Formby Hub as a local network partner and to
Friends of Deansgate to bid for grant funding, to support environmental and mental health well-being.

Sefton Carers Centre provide use of prepaid cards, for identiTied Ukraine guests, to administer 6200
subsistence payment, funded by Sefton Council.

Sefton Carers Centre provide use of prepaid cards for one off payments to support for families and carers
which enables them to provide care and support to a patient returning to their own home whilst recovering
and recuperating. Funded by NHS.

23 Related party transactions

Remuneration of key management personnel
The remuneration of key management personnel is as follows.

2023
6

2022
2

Aggregate compensation 261,309 239,441

There were no other related party transactions in the year.

No guarantees have been given or received.

- 33—



0
D
Z

Z0o
LI v)
UJ I-I- Z
Z N

I-
Z b c(
ILI o0gzrn~+
g I

Z
LL

a@~gUzo&+zZ0
p g I-

Noz

EEI
OD
NI

o

4J
a

UJ

CI

kl

0
4.

5

IL'

Q.

0

0
ID
e

0
2
Ol

'O
Ce
00
0
L'
0

0

8
Gl

ID

R.
0
L

Ol0

0
Gl

Cll
C
N'0
CL

E

e
'8
0

'LC

0

0

E00
0

0
0

Z

ED0

0
0
IU

E

NN ff
O

W

W

8.
IU

W

hg W

II
o

W

E

IU

U
E
80

W

g
0

II 'C

IU &

Ct
Ct

IA ED
IA IA

ED

N Eo

O I

0
ED ED
O

ED

IA N

0
ED ED

Ol0 0

N

0
ED

IA ED
ED
N N

IO
IA

IA

IA
tlt Ito

k
M N

-E
Q.

O
m h

0 O
0 M
N
EO C
0) gZ e
Z EA

Gt
Ol
L
ID

0
O)

E = e
2—

Z I- N
L 20 Dl Dl

h h hOOO

IA O IA IA O
Ol IA N EB O
ED Ol cD Ot ED

EA EA 0 IA ED

ED
ID
ED

N Eft

IA ED
ED
0)

IO
ED

N

0 I

IA IA

0 ' 0
ED

N

IA ED O=SR
IAI

IA O
O

0
ED

Ct

IA
ED
N
Dt

Ct
Ct
IA
CtN

0 g ED O
ED O Dt O0 NO

CI
CI
IA
ED

Dl

Ill
O
Ol
C
0 0e

N0 N N0 0 0
O

ILh, =Oe c
'c 0 g .c

E CUPE E c
E 0'&OOi 0
O ——E
pMM 8 N

0 O O 'E
O c c0 m ee fc fc «n c

ID 0 Dl
I
—MNWO

Oe

Clt
C

00

t2 c
c O
ID

0 E
P-

N
Dl

C
Dl

N Z

L0

Ct'S

8-
e 23 I-
ID
ID

Ol
L
Dt

IL

O
IA

O.c &-

M e
h

O O
ot0 0

EA 0-

IO
N

N

ED
Ol
IA

N
Ol

Ol
IA

O CD
ED I

Ol
IA

ED
ED

ED EA
ED Ct

ED

ED
N

ED N
Ct
IA

IO

0 Ol0 c
0

e 0. »
tD

Dl IL
O 0 En
Ol 0
0 NO

ceoeo
0 2 ct tD

O + 2 OD0 2 c

EA O EA 0

XO
O ED
IA Ol

ED



0
D
Z

Z00
UI Ill
UJ I-I- Z
Z IU

gX

I 5~
Z&-0
IU N O0gZ
m IU'E
g I

Z
UJ g
IL IU

g -I Z
O& I-
ZZ0
o~~
U OI-
Noz

O

CI

UI

Cl

UI

U.
0

D
III

C

L0
O

eec E00e

e
Gl

E E

CI
GI to

tD
th

mh
tg 0
0 N

0 ma
Ce 0
E e
0
0. 0
E ce 0
Ql (h

5o
tg5

ID

N5-
0O

%8
m 0

0 S
ap 2
tn eN

0 Qlal ce f-
ghtg—0
e m5 a

oe ce mE
Ce
E0 .

Rg
5

C
C E
N Gl

Olul
N 0
th tg
lg

E5
Gl

O 4l
ul o

E
e

N
N
Gl

tL 0
'C at

e E
tge

Gh

0
5
E

5

p.
N
0

4l
tg

QO

0
tgo.
e
0

0
00

ao
e tll

50
gz
tD 2
N

tp e
Oo
Gl

Ql

ID 0
ule

'in 8

5 U

0 0
th

E e
0 fa

C

e Qf

5 e
L
tg
m%

0
E a

ttl

0
on0 0
c m

5 1D

g m

C

E

C
8 o
Gl e
f- 5

Gl

5
C
Ig

L

Ol
C

R

N
IC
Gl

Ih

5
5

L

E
E
8
e
0

8

e
ul

N
N
Gl
C
e
'0
Gl

Ol
Ql

0
C'
tg
Gh

1O

0
0.
0
E
Gl

e

I0

QD

C0
ID
tn

e0
C
Gl

e ih0 =
E
g 0

m
al Ghac

GlC 0

m e
0. p
Gl

Vl

0e
5 N
ol.e
'5 E
0—

C

0
Cf

'E

e0
tg

8

N
tD

m
O
0
ul
41

0
tg

C
tg

Ol

e
tg

IYf

tg

N
1D

ID
th
al
Ql

0
1De
ul

0

E
Vf
0e
tD

0
f2
e
Gf

Ql

E0

0
tg
Ole
2'
al

8
g th

N

ol eL D
'Gl 0

Og0
Vl
&, e
tg Vl

Ca 0
8

moC
m

Ql
gg

N 'C
'0
D P.

mcC
0

tff P.a ct
Ih

0 0
I ul

m8o
0 gl
ul oe c

Ql nl
N a

gn e 5S

=ICE
Gl 0 pC

-o2
IQ mo e»

ohio

aECoEm
0c 0 tn

oE 0 0e
Vl0 ttf

EQl0
ln N

mom0e;R
1 I
C N

R
Gf

N
p C0 o0 0'E &D
ew m

Uf tg E
tg ih e
p D
e

C N

P&
atD

F»%
D Ca ul

Itl

D 0a 'o
0 0 C

tg
ID»

tg tg
N Ol-
C mOCC0
g mo
c 5 gl

e E al

oo2
Vf ul o

Gh

tg

tD

C
tD

tD

tg
1D
0
0
'0
Gl
ul

N
Itl

tll

1D

IL

Cl

tg
CI

U
Qf
Ol

gl

0
«h
Q'

Gl

2 Gn
NC

al Ql05
e c

N
E o

0
gh N
.0 OlD 0
C

0
Of cC'C D
0 c

Gl

Vl

C C
el

ul
th
Ql tDo E

ul 0
g E
e

g Ol

e
C &-



SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

25 Analysis of net assets between funds
Unrestricted Restricted

funds funds
2023 2023

6 6

Total Unrestricted
funds

2022
6

Restricted
funds

2022
f

Total

2022
f

Fund balances at 31
March 2023 are
represented by.
Tangible assets
Investments
Current assets/(liabilities)

578,155
1

630,510

578,155 610,915
1 1

155,430 785,940 589,257

610,915
1

203,184 792,441

1,208,666 155,430 1,364,096 1,200, 173 203,184 1,403,357

26 Designated funds

The income funds of the charity include the following designated funds which have been set aside out of
unrestricted funds by the trustees for specific purposes:

Balance at
1 April 2021

Expenditure Transfers Balance at
1 Apra 2022

f
Expenditure Transfers Balance st

31 March 2023

8

Short Term

Long Term

Opportunistic

Building and
Equipment
Renewal
Fixed Asset
Reserve
Covid19
Contingency
Staff
Retention

Young Carers
Activity

63,500
44,000
90,000

159,000

577,281

25,640

(29,083)

35,550
2,450

25,640

99,050
46,450

115,640

62,716

(25,640)

610,914

64,050 64,050

(32,716) 126,284

7,500
4,300

(32,760)

(24,440) 45,437

8,455

106,550
50,750

115,640

126,284

578, 154

85,047

8,455

959,421 (29,083) 132,050 1,062,388 (57,200) 65,692 1,070,880

- 36-



SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

26 Designated funds IContlnued)

Following a review by Sefton Carers, the Board have revised the designated funds to reflect the current
operational requirements and circumstances facing the charity,

The contingency reserves policy to be based on the following principles:

Short Term - maintain four weeks' operating cost to avoid the potential imphcations on cash flow of
the late receipt of income from funders.

Long Term —to reduce and minimise the risk to future income of external changes due to uncertainty
of the economic environment and the continual change in public sector financing maintain a sum
equivalent to five percent of staff cost to assist potential restructuring requirements.

Opportunistic —to support business evolvement and to take advantage of potential development
opportunities provide an amount equivalent of up to nine percent of annual income.

Buildings and Equipment Renewal —to enable the replacement of key elements of fixed assets to
ensure building value and operational efficiency.

A Fixed Asset Reserve represents the net book value of the charity's assets to assist in the
identification of free reserves.

A Covid-19 Contingency Reserve - funds were set aside in 2019/20 to support emerging costs
pressures related to the Covid situation and to support initial fees in relation to the Botanic Gardens
Development. The residual development element was transferred to the opportunistic reserve during

2021/22 financial year.

A Staff Retention fund to cover risk of a funding gap for young carers services.

Funds set aside representing donations and receipts, received in pnor years, for the specific purpose
of supporting Young Carers activities when required.

An annual review of contingency reserves is to be undertaken to determine whether the funding levels need to
be amended due to evolving operational circumstances. Trustees also receive information on the utilisation of
reserves as part of the budget monitoring process throughout the year, to enable any mid-year decisions to be
taken, if deemed necessary.

27 Operating lease commitments
Lessor
The operating leases represent leases of property to third parties up to the contract break date. This is set
out in the lease agreement, with the lessee having an option of an additional year. This additional year has
not been provided due to the uncertainty whether this will be exercised.

At the reporting end date the charity had contracted with tenants for the following minimum lease payments:

2023 2022
6 E

Within one year 51,250 20,000
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28 Cash generated from operations 2023
6

2022
f

(Deficit)/surpus for the year (39,261) 197,537

Adjustments for:
Investment income recognised in statement of financial activities
Depreciation and impairment of tangible fixed assets

(19,529)
32,760

(1,471)
29,083

Movements in working capital:
Decrease/(increase) in stocks
(Increase) in debtors
(Decrease)/increase in creditors

(Decrease) in deferred income

(15,449)
(90,072)

(8,762)

(820)
(22, 158)
38,416
(11,951)

Cash (absorbed by)/generated from operations (139,769) 228,636

29 Company limited by guarantee

Ssfion Carsrs Centre is incorporated under the Companies Act as a company limited by guarantee. The
liability of the members is limited to 610.

-38-


