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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
CHAIRMAN'S STATEMENT

FOR THE YEAR ENDED 31 MARCH 2023

Introduction

The past year has seen mare challenges than expected for unpald carers, not only from a health service in crisis
and still struggling with the impacts of a pandemic but aiso the impacts of increases in costs of living. Over the last
12 months unpaid carers have had increased demands on their caring time due to the reducing numbers of paid
care staff and therefore the lack of opportunity for respite, coupled with the cost of living which not only impacts the
carer directly with utiiities costs and food increases but also in the increase cost in care from providers. Sefton
Carers Centre has seen an increase in the number of carers registering and the growing need for support as the
stressful role of unpaid carers grows. .

Our key service actlvities

Impacts of cost of living -

The cost of living Impact for unpaid carers has added to the pressures and stress of their caring role and thelr own
wellbeing. With rising costs in not only food and utilities but also in paid care services, which has had the additional
impact of reducing staff numbers employed, as salaries are not competitive with other markets. We are acutely
aware that carers alsc have additional cost implications such as dietary requirements for the person they care for
and additional electronic equipment to support the caring role, all of which impacts on household budgets. Sefton
Carers Cantre has therefore looked to identify how we can support carers and with a successful extemal funder and
partnership with Sefton Affordable Warmth, we have developed a new 2 year project and created an Energy
Efficlency Team who will identify funding grants for large Items such as solar panels and propenry insulation to
anergy efficiency heating products and light bulbs. The aim of thls project is to reduce the overall cost of living for
unpaid carers, provide long term impact to utility cost increases and reduce impacts on the environment. This
project will be implementad in the first quarter of the next financial year.

Woeifare Benefits Support

Our Welfare Benefits Team provides carers and the person they care for with advice on benefits avallable to them.
The team will support with the completion of complcated application forms, submission, challenge and tribunal if
required. The team support Sefton residents to successfully obtain entitled benefits to the amount of a million
pounds each year. However, demand for the service has increased, which Is not unexpected due to the demands on
unpaid carers increasing, many carers leaving paid employment to provide care as paid carer becomes more
difficult to secure and the impact on cost of living. We have identified that 40% of carers seeklng support are parent
carers. Children's beneflts can be very difficult to navigate and with this increase in demand we have recognised the
need for a dedicated Parent Carer Welfare Beneflts Support Service. This service will increase support for parent
carers and reduce waiting fimes for our other benefits advice and support at a time when this support is much
nesded.

Personal Health Budgets (PHBs)

Wa developed this project a number of years ago in partnership with Sefton Advocacy to provide a response to
dslivering quality, choice and support for people and carers raceiving PHBs. The project has grown to support not
only adults but also children who have been assessed for continuing health care (CHC) but want to have choice and
control on how their care is provided. Over the last financial year, we have also developed the project to support
families living in Liverpool as well as Sefton. The service has demonstrated the importance of supporting a whole
family approach with the added benefits of service provided by Sefton Carers Centre and independent advocacy via

Sefton Advocacy Sefton Advocacy — Professional, independent advice for all,

Warm Hubs

Sefton Warm Hubs project is a response, coordinated by Sefton CVS to provide a range of voluntary sector
locations across Sefton to enable people who can not afford heating during the winter months the option to keep
warm in a community building whilst enjoying a hot drink and/or meal, Seften Carers Centre is based on a high
streel in Wateroo and fully supported this initlative by opening our doors not only to carers but members of the
public who needed a warm place and a hot drink, supported by our volunteers if support and advice needed.
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CHAIRMAN'S STATEMENT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

Young Carers in Transition

The services for young carers and young carers in transition to adulthood continued to improve and evolve this yaar.
We reviewad and updated processes and procedures for referrals, assessments, ragistrations and support plans, all
with the aim of supporting more youny carers more purposefully. Along with this, we developed our partnership
working and increased the number of organisations we work alongside to suppott young carers; we are working with
an ever-increasing number of education providers, health and social care professionals and other services, Fitting
with this theme of growth, we also worked with more individuals and groups of young carers than aver befare in our
bespoke personal support sesslons, our young carer groups, and our respite activities programme.

I would also like to highlight additional developments.

The Health & Social Care Bill 2022 .

The Health & Social Care Bill 2022 places new duties on NHS England and health settings to involve carers in a
more strategic way through public engagement; these new provisions alsc regquire Involvement with carars in
relation to preventive treatment or care, diagnostic processes as well as the ongoing care and treatment of
the person that they care for. Importantly within this legistation there are clear responsibilities set out for NHS
trusts to involve carers, including young carers, in the planning and delivery of discharge from hospital. Sefton
Carers Centre has been working closely with Sefton Council and Merseyside & Cheshire ICB, Sefton Place, to
support the development of new projacts such as a dedicated unpaid carers hospital discharge project and new
processes within hospital settings to support stccessful hospital discharge and reduce readmissions of cared for.

We have also been supporting the davelopments in Virtual Wards but also challenging how this will impact unpaid
carars and also highlighting the positives, for unpaid carers, of virtual wards for cared for with conditions such as
mental health.

The opening in April 2022 of the national 2 hour Urgent Community Response service, offered new opportunities
of support to unpaid carers and Sefton Caraers Centre is working with partners to increase the profile of the service
and open access to enable carers to direcily refer, this development is due to progress during 2023.

Older Carers Project

The Older Carers Project was dellvered over the last 2 years and ended on 6/10/22 with 2 closing events. The
project was developed to support older carers to continue to care whilst maintaining their own health via activities
and peer support. The project was set up during the pandemic which was difficult for the project development, but
the feedback has evidenced the impact and success of this service. The funding was always time limited but
suppotted by The Carers Trust. We have been able to maintain some elements of the service and embed best
practice leamed into our current service provision.

Volunteers Celebration Event:

The event was held on 8th June at Sefton Carers Centre in Waterloo. The event was very well received and attend
by the High Sheriff of Merseyside, Lesley Marfin-Wright who presented certificates of thanks to our volunteers.
Many of our direct service delivery is reliant on our volunteers and this is the day in the year we thank them for their
support., The volunteer feedback has been very positive, and the High Sheriff would like to visit again to mest
carers.

Our Ukratne Guests Support continues and we have supported over 177 Guesis with access to government
funding via our pre-pard card service. We have been working with other voluntary, community and faith sectors over
the last year to support this vulnerable group of people within our communities.

Service development and delivery of quality services are of key importance to Sefton Carers Centre to ensure
carers receive the highest standard of service provision. 1S0O 9001 quallty mark, was reviewed in March 2023 and
again tha organisations passed to maintain our Grade 1 status.
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Myself and my fellow trustees remaln very proud of the dedication and achisvements of our staff and volunteers in
the most difficult of timas and thank them for their continued dedication in supporting unpaid carers In Sefton. |
would also like to thank our funders for their support: - Sefton Council, Cheshire and Merseyside ICB, Carers Trust,




SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2023

The irustees present their report and financial statements for the year endad 31 March 2023

The accounts have been prepared in accordance with the accounting policies set out in note 1 to the accounts
and comply with the charity's memorandum and articles of association, the Companies Act 2006 and “Accounting
and Reporting by Charitles: Statement of Recommended Practice applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (as
amended for accounting periods commencing from 1 January 2019).

The work of the Centre in focus
Governance

Good governance is fundamental to the success of any charity and as & governing board we recognise our
collective responsibility to ensure that the Centre is govemed effectively and responsibly. In order to maintain
high standards of governance the Board regularly assesses its own performance against the 7 principles of the
Charity Commission's '‘Good Govarnance Code;

. Organisational purpose

. Leadership

. Integrity

. Decision making & risk control
. Board effectiveness

. Diversity

. Openness & accountability

U R WN -

Recause of its strength in each of these key areas the Centre achieved the ISO 9001 quality management
standard in April 2019 and awarded renewal in April 20, raviewed 2023.

Awell governed and well managed organisation which knows what it is trying to achieve is more likely to attain its
objectives than one which isn't, therefore below we make a strong and clear statement of our vision, mission and
values.

Our vision

A world in which the role and contribution of unpaid carers is recognised and valued and where carers have
access to support and services of the quality that they need to live their own lives

Our mission

As set out in our Memorandum of Association:

The charity Is established for the reliaf of persons who are lil, disablad, or elderly, and their carers by any
charitable means, fo include but not restricted to the provision of information and support within the

Mstropolitan Borough of Sefton or elsewhere as the trustees shall determine.

In pursuing these objectives, the trustees have had regard fo the Charity Commission's guidance on public
benefit.

In order to achieve our objectives, we have striven throughout the year to ensure that Sefton’s carers:

» Are recognised, not isolated and do not have to carry the burden of caring alone

* Have access to information, advice, and guidance so that they can make good decisions about the support they
need

* Receive the services and support they need in order to stay well

« Are respected and valued by professionals and the wider community

« Are supported to retain their employment or to find a job if they want one

* Have a life of their own beyond caring.
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Our values

Qur vatues are very important o us, they have gulded our decision making over the past 29 years and they will
continue to do so in the years to come. Therefore, as an organlsation we will continue to:

» Listen to Carers.

» Raspect the dignity of Carers and thelr families.
« Work in partnership.

+ Use our resources efficiantly and effectively.

* Be a dynamic learning organisation.

- Be open, honest, and transparent.

+ Valus diversity and equal opportunities.

Our work has a three-fold focus, that of;
1. Strategic Partner

2. Welfare Service Provider

3. Advocate for Carers

As a Strategic Partner: We have sought opportunities to influsnce local strategic planning and to shape the
development of the services upon which Carers and those they care for depend. Regular dialogue has been
maintained throughout the year with the Senior Leadership Team of Seflon Ceuncil's Adult Social Care
Department, Childran's Services and in the new development of the ICB for Merseyside and Cheshire, Sefton
Place.

As a Service Provider - Adult Carers, we are commissioned by Sefton Council, ICB for Merseyside and
Cheshire, Sefton Place to deliver the following services to adult carers (18+) resident within the Borough of
Sefton:

Carer's Assessments and Reviews, Personal Support Plans and Reviews, Advice, Information, Guidancs,
Respite services, Welfare bensfits advice, Advocacy support, Skills for care, Emotional support, Life-long
learning and training opportunities, Direct Payments support, Activity based support groups (virtual), Drop-in
facilities, Independent living advice, Personal Health Budgets support Counselling, Family Carer support, Parent
Carer support, Leisure and social activities, Living Well Sefton, a quarterly newsletter, Carers Emargency Card,
Befriending, Listening Ear. We are also commissioned by Sefton Council to deliver a comprehensive support
sarvice to young carers aged 5 — 17 years and transition support for young carers and young adult carers aged
18 to 25 All our services are delivered by a mix of specialist staff teams and trained volunteers.

As an Advocate for Carers: We continually urge Sefton Council and our local ICB to increase their investment
in services which support Carers. We do this because we believe that carers can be part of the soluion to
budgetary problems, Carers are unlke any other vulnerable group, they put in more into the local health and
social care economy, {their unpaid care), than they take out. They are in effect, subsidising that economy by thelr
unpaid efforts. Carars Voice has been very active during the year speaking up for carers across Seftan.

Our strategic priorities

+ |dentify and support the most vulnerable Carers

*» Reduce the Centra’s financial dependency upon Sefton Council and our local NHS by raising income
from other sources.

+ Continuously improve the Centre's management and service performance

» Increase the influence that carers have over the services that affect their lives

« Davelop collaboratlve partnerships with health & social care erganisations which will benefit carers.
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Risk assessment

As recommended by the Charity Commission the Centre's Senior Management team cenducts an annual
assessment of the risks which the Centre must manage if it is to remaln an efficlent and effective organisation.
Risks are identified and assessed under the following headings.

» Gavemance

* Financial

« Operaticnal

» Externat

* Regulatory and compliance

The trustees have assessed the major risks to which the charily is exposed and are satisfied that systems are In
place to mitigate exposure to the major risks. The conclusions of our current risk assessment are available upon
request.

Qraaunisation Strygture 2022-23

T ieire Benelts |
__-.'I'mxn‘_nuptcu :
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Achievements and Performance
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CASE STUDIES
Cass Study 1
Brief Description of Carer/ Cared For

The Carer is a 68yr old grandmother who has guardianship of her 6yr old grandson, she has been ragisterad with
our service since 2020 and has accaessed our services and has had a Parent Carer Assessment. She contacted
the Centre and explained that since we have last seen Brayden he has had a diagnosis of ASD and sensory
processing disorder. He also has a social worker from the localities team. Carer was inquiring about an education
psychologist who could deliver therapeutic suppert for a child who has had early trauma as this was picked up
when Brayden was diagnosed.

How we Helpad

Social care agreed in principle to pay for this therapy, but they are not aware who can deliver this. We offered
some low-level advocacy to find recommendations for ihe therapy. We contacted the Principal Educalional
Psychologist at Sefton SEM & Inclusion Service. They directed to JSA psychotherapy, Sefton have
commissioned assessment and play therapy from the company so this would be a possible support for Brayden
to access. They also explained that there is a register of play therapists— BAPT Qualified Play Therapists, BAPT
approved Supervisors & Trainers available for private work throughout the UK - The British Association of Play
Therapists.

Advocacy
Emotional Support
Outcome

Social Care had asked Carol and schoot to identify a therapist, but Carol said she is fed up having to do all the
legwork herself and has run out of ideas, and i was having an impact on her own wellbeing. She was alsa
concermned they are going to close the social care plan; she feels they still need a social worker, now she has
found some avenues for support social care will stay involved with the family. Carer said she felt relieved that we
could support her and not as overwhelmed.

Case Study 2
Brief Description of Carers/ Cared For

There are 3 young carers in the famliy whe care for a parent who is an ex veleran and has severe back pain due
to an operation. The family have recently experienced lots of adversities including the death of a close family
member. The young carers have a significant caring role for a parent who unfortunately are unable to parent the
children as well as they would like due to severe pain.

How we Helpad

We provided 6 1-1 sessions in school with the young carers to allow them to talk, and express their feelings. We
attended all CIN meetings for the famlly, and provided a voice for the children, Whan it was found the family were
struggling financially and one child was not bringing a coat to school, we used the emergancy young carers fund
to buy the young people some clothes, and a winter coat to ensure they were staying warm.

Financial Stress
Family Issues
Qutcome

The young carers were able to receive some new clothes right before christmas. This was really beneficial as
they were not going to be receiving many presents.
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Flnancial review

For 2022/23 financial year there is a net surplus budget position that in the main was generated from vacancy
savings, resulting from a high staff lumover in-ysar, with employees seeking higher remuneration with other local
arganisations dus to cost-of-living pressures. Increased income from bank interest was another factor impacting
the year-end position with interest rates baing higher than was anticipated when the budget was sel. in addition,
further income was generated with a re-negotiation of the lease for the 2nd floor of the Centre's building and also
the introduction of charging for room hire, in an attempt to maximise use of the Centre's building asset.

There have been pressures on the budget throughout the year including a 400% Increase in the cost of the
alectricity contract from November 2022, at a cost to the Centre of £23,500 in a full year. The budget has had to
be managed carefully as, apart from an increase of 1.7% (£2,176) on the NHS contract supporting core and
family services, there has been no inflationary increases from all other funders, including the Council, the
Centre’s largest funder. This is a difficult situation to be In where funding is static, while the Centre is subject to all
cost-of-living pressures, particularly as 74 per cent of our spand is employee relatad. Also, the demand for the
Cantre’'s services to support Carers is increasing, as the rising cost of living impacts Carers health and well-
being.

Utilisation of restricted reserves, in agreement with the relevant funder, enabled a modest salary increase from
November 2022 in an attempt to retain staff, following a surge of staff leaving to seek improved pay. However,
this can only be a shert- term solution until additional permanent resources are sourced.

With regard to other external resources for projects, the Clder Carers project external funding ended in October
2022 with some of the servicas that had been provided from this funding being maintained and Integrated with
existing sarvices. The Lottery Community Fund support, for a Young Carers Post, ended in October 2022, with
the Council picking up the funding until March 2024, The Council also agreed to fund a Welfare Rights post from
Dacember 2022 (o0 March 2024, given the demand for services from Parent Carers. There have also been some
successful applications resulting in additional external funding, including the Triangle Trust funding an additional
Young Carers post for two years. A successful bid was also made to the Carers Trust for funds to enable carers
to engage in respite activities. The Henry Smith Charity awarded a contribution towards the cost of a Young
Carers residential activity. Applications to the Community Resilience fund, via CVS, have resulted in the provision
of winter packs for carers, also supported by Asda, together with funding for other carer activity, resulting in the
devalopment of a small garden area at the Centre.

Locking ahead to 2023/24, the Centre’s operation continues to be raeltant on funding mainly from Sefton Council.
The ecanomic environment for the sector continues to remain challenging with pressures on both health and
social care budgets, locally and nationally. The Council has agreed to support the Centre's services for a further
two years from 1 April 2023 while a strategic review is undertaken, underpinned by a Carers Strategy for the
following five years. The Chief Exacutive continues to liaise with the Council to demonstrate the financial
pressure of maintaining the current level of service provided by the Centre, with no inflationary increase having
been received now for eleven years, for a service which is a statutory responsibility of the Council. In order to
plan and operate a service successfully, adequate resources are required with funding agreed over the longer
term; currently the Cantre only has indication of one-year funding from the Council.

A small inflationary uplift of 1.8% representing £ 2,300 has been notified by the NHS for core and family support
services in 2023/24. Other funding, for Personal Health budgels and Living Well services, remains in place,
however, again, with no inflationary uplift. So, as with 2022/23 financial year, the Centre again finds itself facing
substantial cost of living increases with minimal inflationary support from funders.

A balanced budgst for 2023/24 was agreed by Trusteses in April 2023 that absorbed the addilional annual cost of
electricity within the increase in lease rantal income to be receivad from the re-negotiated lease for the 2nd floor
of the building. The budget is again supported by the agreed use of a restricted reseive to fund the November
2022 pay award in 2023/24. There are no funds avaitable for any salary increase for staff in 2023/24.

Although not all budgets will be impacted by inflation, there continues to be inflationary pressures on the Centre’s
running costs. The Centre is also a Real Living Wage employer and the uplift announcement in Autumn 2023 will
have a cost impact far some of the Centre’s posts. The Centre’s gas contract is due for renewal May 2024 and
unlike the slectricity contract that was renewed in 2022 and is now budgeted at current market rates, the gas
contract renewal will likely be impacted by the global increase in energy costs and has yet to be tested at
increased market prices; So, there are concems about budget pressures during 2023/24 and running into
2024/25.
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The Centre continues to seek additional external funding for services, to Integrate with existing services, to
further support Carers. Funding from the Energy Industry \Voluntary Redress Scheme
{www.energyredress.org.uk) has been agreed for two years, anabling the direct employment of two members of
staff and working in partnership with the Council’s affordable Warmth Team; the aim of this project being to
reduce the overall cost of living for unpaid carers, providing leng term impact to utility cost increasas. In addition,
funding from the Burbo Bank Extension Community Fund has enabled the employment of a part-time unpaid
carer liaison support worker to assist the Centre with the significant increase in the number of unpaid carers
coming into the centre at crisis polnt and to support a dedicated unpaid carers hospltal discharge project. Also,
the Councit has agreed additional funding, in 2023/24, for two posts to support the Direct Payments team given
the Increased demand from the Childrens aspect of the service.

The year ahead will once again prove challenging financially and the budgst will continue to require carsiul
monitoring to ensure early identification of any pressures to enable timely decisions to be made where
appropriate. Given there has been no indication of future inflationary increases from the Centre’s core funders,
Trustees have set aside reserves, as oulined below, acknowledging potentlal financial risks but also recogrising
the need to develop services and take advantage of evolving business opportunities.

Reserves

Given the financial situation outlined above it is imperalive that financial reserves provide some resifience to
potentlal financial challenges going forward. This year, following the final accounts process, the Trustees have
set aside funds of £65,692. £7,500 is required to maintain the shori-term reserve, representing 3 weeks of
operaling costs. To mainiain the long-term reserve, at 5% of staffing costs, an additional £4,300 is required. With
the continued cost of living crisis and prassure on funders’ budgets, then a sum of £45,437 has been set aside to
assist with the continued risk of staff retention. Finally, £8,455 has been put into a Young Carers Activities
reserve, to enable specific donations from prior years to be utilised for the purpose intended.

After expenditure of £57,200 during the year, designated funds at the end of the year total £1,070,880 including
the fixed asset reserve of £578,154 (2022 £1,062,388 with fixed asset reserve £610,914).

Free resources available, following the review of reserves undertaken as outlined above, are £137,786 (2022
£137,785).

-10-
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Structure, governance and management
The frustees, who are also the directors for the purpose of company law, and who served during the year were:

Mr M Kundi - Chair
Mrs P W Coventry
Mr A M Bridson
Ms S Bickerton

Mr H G Greenwood (Resigned 15 June 2023)
Mr D A McCullough

Ms § Rimmer {Appointed 15 June 2023)
Ms J C McMillan (Appointed 15 June 2023)

Sefton Carers Centre Senior Management Team pay increases are only awarded in line with pay increases
approved by the Board of Trustees for all staff.

Auditor
In accordance with the company's articles, a resolution proposing that BWM be reappointed as auditor of the
company will be put at a General Mesting.

DiIsclosure of information to auditor

Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is is unaware. They have further confirrmed that they have taken appropriate steps
to identify such relevant information and to establish that the auditor is aware of such information.

Small company provisions

This report has bean prepared In accordance with the special provisions relating to small companies within Pant
15 of the Compardes Ac}. 2006.

The trusteeg” épcTt was approved by the Board of Trustess.

- Chair

e oy oA

-1 -




SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
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The trustees, who are also the directors of Sefton Carers Centre for the purpose of company law, are responsible
for preparing the Trustees' Report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year,

i preparing these financial statements, the trusteas are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP;

- make judgernents and estimates that are reasonable and prudent;

- state whethar applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

- prapare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that discloss with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the charity and financial information included on
the charity's website. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

-12-
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF SEFTON CARERS CENTRE

Opinion

We have audited the financial statements of Sefton Carers Centre (the 'charity'} for the year ended 31 March 2023
which comprise the statement of financial activities, the balance sheet, the statement of cash flows and the notes to
the financial statements, including a summary of significant accounting policies, The financial reporting framawork
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including
Financial Reporting Standard 102 The Financial Reporting Sfandard appilcable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of its
incoming resources and application of resources, including its income and expenditure, for the year then
ended;

- have been propery prepared in accordance with United Kingdom Generally Accepled Accounting Practics;
and

- have been prepared in accordance with the requirements of the Companies Act 20086.

Basls for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further dascribed in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the athical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethicat
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our oplnlon.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concem basis of
accounting in the preparation of the financial statements Is appropriate.

Based on the work we have performed, we have not identified any material uncertaintias relating to evenlts or
conditions that, individually or collectively, may cast significant doubt on the charity's ability to continua as a going
concem for a pariod of at least twelve months from when the financial statements are authorised for issue.

Qur responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other Information contafned within the annual
report. Qur opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not exprass any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other Information is
materially inconsistent with the financial statements or our knowledge oblained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such maierial inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a malerial misstatement in the financial
statements themselves. [f, based on the work we have parformed, we conclude that there is a material
misstatemant of this other information, we are required to report that fact.

WWa have nothing to report in this regard.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SEFTON CARERS CENTRE

Opinions on other matters prescribed by the Companies Act 2008

In our opinion, based on the work undertaken in the course of our audit;

- the information given in the trustees’ repart, which includes the directors’ repart prepared for the purposes of
company law, for the financial year for which the financial statementis are prepared is consistent with the
financial statements; and

- the directors’ report included within the trustees' report has been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the charity and its environment obtainad in the course of the
audit, we have not identified material misstatements in the directors’ report included within the trustees’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires

us te report to you if, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

- the financlal statements are not in agreement with the accounting records and returns; or

- certain disclosures of lrustess’ remuneration spacified by law are not made; or

- we have not received all the information and explanations we require for our audit; or

- the trustaes were not entitted to prepare the financial statements in accordance with the small companies
regime and take advantage of the small companias' exemptions in preparing the trustees' raport and from the
requirement to prepare a strategic report.

Responsibllities of trustess

As explained meore fully in the statement of trustees’ responsibilities, the trustees, who are also the directors of the
charity for the purpase of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
arror. In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, maters related to going concem and using the going
concemn basis of accounting unless the trustees either Intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reascnable assurance about whether the financlal statements as a whole are free from
material misstatement, whether due to fraud or error, and fo issue an auditor's report that includes our opinion,
Reasonable assurance is a high level of assurance but is not a guarantes that an audit conducted in accordance
with [SAs (UK) will always detact a material misstatement when it exlsts. Misstatements can arise from fraud or
arror and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SEFTON CARERS CENTRE

Irregularities, inctuding fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The axtent to which our procedures are capable of detecting irregularities, including fraud, is detailad below.

The extent to which the audit was considered capable of detecting Irregularities, including fraud

Our approach to identifying and assessing the risks of malerial misstatement In respect of irregularities,
including fraud and non-compliance with laws and regulations, was as follows:

« the engagement partner ensured that the engagement team collectlvely had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;

« wa identified the laws and regulations applicable to the charity through discussions with trustees and other
management;

» we focused on specific laws and regulations which we considered may have a direct material offect on the
financial statements or the operations of the charity, including the Companies Act 2006, taxation legislation
and data protection, anti-bribery, employment and health and safety lagislation;

» wa assessed the extent of compliance with the laws and regulations identlfied above through making
enquiries of management and inspecting legat correspondence; and

» identified laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to matarial misstaternent, including obtaining
an undarstanding of how fraud might occur, by:

+ making enquiries of management as to where they considared there was susceptibility to fraud, their
knowledge of actual, suspected and allegad fraud; and

+ considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations.

To address the risk of fraud through management bias and override of controls, we:

+ performed analytical procedures to identify any unusual or unexpected relationships;

« tested journal entries to identify unusual transactions;

- assessed whether judgements and assumptions made in determining the accounting estimates were
Indicative of potential bias; and

+ investigated the rationale behind significant or unusual transactions.

in response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

» agreeing financlal statement disclosures to underlylng supporting documentation;
+ reading the minutas of mestings of those charged with governance; and
+ enguiring of managament as to actual and potential litigation and claims,

There are inherent limitations in our audit procedures describad above. The more removed that taws and
regulations are from financial transactions, the less likely it Is that we would become aware of non compliance.
Auditing standards also limit the audit procedures requirad to ldentify non-compliance with laws and regulations
to enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if
any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as thay
may involve dellberate concealment or collusion.

A further description of our responsibiliies is available on the Financial Reporting Council's website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF SEFTON CARERS CENTRE

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006, Our audit work has been undertaken so that we might state to the charitable company's
membars those matters we are required to state to them in an auditor's repart and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable
company and the charitable company’s members as a body, for our audit work, for this report, or for the opinions we
have formed.

BUM

Louise Casey ACA (Senior Statutory Auditor)

for and on behalf of BWM |q0{:10b('l2 O&S
Chartered Accountants
Statutory Auditor Tempest
Suite 5.1
12 Tithebarn Strast
Liverpool
L2 2DT
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
STATEMENT OF FINANCIAL ACTIVITIES

INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Current financlal year

Notes

Income from;

Donations and legacies 3
Charitable activities 4
Investments 5
Total income

Expenditure on:

Raising funds 6
Charitable activities 7

Total expendlture

Net {outgoing)/Incoming resources before transfers
Gross transfers between funds 14

Net income/{expenditure) for the year/
Net movement in funds

Fund balances at 1 April 2022

Fund balances at 31 March 2023

Unrestricted Restricted Total Total
funds funds
2023 2023 2023 2022
£ £ £ £
4,197 - 4,197 106,568
537,010 735,879 1,272,989 1,247,451
19,529 - 19,529 1,471
560,736 735,879 1,296,715 1,355,490
1,129 - 1,129 957
565,512 769,335 1,334,847 1,156,996
566,641 769,335 1,335,976 1,157,953
(5,805) (33,356) (39,261) 197,537
14,398 (14,398) - .
8,493 (47,754) (38,261} 197,537
1,200,173 203,184 1,403,357 1,205,820
1,208,666 155,430 1,364,096 1,403,357

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

The statement of financial actlvities alsc complies with the requirements for an income and expenditure account

under the Companies Act 2006.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
STATEMENT OF FINANCIAL ACTIVITIES (CONTINUED)
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Prior financial year

Notes
Inceme from:
Donations and legacies 3
Charitable activities 4
investments 8
Total Income
Expenditure on:
Raising funds 6
Charitable activities 7
Total expenditure
Nat {outgolng)/incoming resources before transfers
Gross transfers between funds 14

Net income/(expenditure) for the year/
Neot movement In funds

Fund balances at 1 April 2021

Fund balances at 31 March 2022

Unrestricted Restricted Total
funds funds
2022 2022 2022
£ £ £
13,882 92,686 106,568
529,093 718,358 1,247,451
1,471 - 1,471
544,446 811,044 1,355,490
857 - 957
481,967 675,029 1,156,996
482,924 675,029 1,157,953
61,522 136,015 197,537
51,519 (51,519) -
113,041 84 496 197,537
1,087,132 118,688 1,205,820
1,200,173 203,184 1,403,357
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE

BALANCE SHEET
AS AT 31 MARCH 2023

Fixed assets
Tangible assets
Investments

Total fixed assets

Current assets

Stocks

Debtors

Cash at bank and in hand

Liabllities
Creaditors: amounts falling due within one
year

Net current assets
Total assets less current liabllities
The funds of the charity
Restrictad funds
fic - gen
Designated funds
General unrestricted funds

Total unrestricted funds

Total charity funds

Company Registration No. 3124430

2023
Notes £
15
16
17 1,585
19 65,696
816,926
884,217
20
(98,277)
24
26 1,070,880
137,786

r AM Bridson

Trustee

578,155
1

578,158

785,940

1,364,096

155,430

1,208,666

1,364,096

2022
£ £
610,915
1
610,916
2,139
50,247
937,166
989,552
(197,111)
792,441
1,403,357
203,184
1,062,388
137,785
1,200,173
1,403,357
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2023

2023

Notes £ £
Cash flows from operating activitlas
Cash (absorbed by)/generated from 28
operations (139,769}
Investing activities
Purchase of tangible fixed assets -
investment income recsived 19,529
Net cash generated from/(used in)
investing activities 19,529
Net cash used in financing activities -
Net (decreasa)/Increase In cash and cash
equivalants (120,240)
Cash and cash equivalents at beginning of year 937,166
Cash and cash equlvalents at end of year 816,926

2022

(62,717)
1,471

228,636

(61,246)

167,390

769,776

937,166
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2023

1.1

1.2

1.3

1.4

Accounting policies

Charlty information

Safton Carers Centre is a private company Hmited by guarantee incorporated in England and Wales. The
registered office is 27-37 South Road, Waterloo, Liverpoal, L22 5PE.

Accounting convention

The accounts have been prepared in accordance with the charity's memorandum and articles of association,
the Companies Act 2006 and “Accounting and Raporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Rapublic of Ireland (FRS 102)" as amended for accounling periods commencing
from 1 January 2019.

The charity is a Public Benefit Entity as defined by FRS 102,

The accounts are prepared in sterling, which is the functional currency of the charity. Monetary amounts in
these financial statements are rounded to the nearest £.

The accounts have been prepared on the historical cost convention. The principal accounting policies
adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate rescurces to continue in operational existence for the foreseeable future. Thus the trustees
continue to adopt the going concern basis of accounting in preparing the financial stalements.

Charitable funds

Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objeclives.

Designated funds comprise funds which have been set aside at the discretion of the trustess for specific
purposes. The purposes and uses of the designated funds are set out in the notes to the financial statements.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and
uses of the restricted funds are set out in the notes to the financial statements.

Income

Income s recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

-21-




SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1

1.5

1.6

Accounting policles {Continued)

Income from donations and grants, including capital grants, is included when these are receivable, except as
follows:

* When donors specify that donations and grants given to the charity must be used in futurs accounting
periods, the income is deferred untit those perfods.

* When donors impose conditions which have to be fulfilled before the charity becomes sentitled to use such
income, the income is deferred and not included until the preconditions for use have baen met.

* When donors specify that donations and grants, including capital grants, are for particular restricted
purposes, which do not amount o preconditions regarding entiflement, thls income is includaed as
restricted funds when receivabla.

Voluntary income includes discretionary grants for projects, goods and services where no service agreement
or coniract exists.

Other grants, which have particular service requirements and which are provided in accordance with a
contract or service level agreement are included in the Statement of Flnancial Activities under the heading
Income from Charitable Activities.

Rental income from operating leases (net of any incentivas given to the lessees) Is racognised on a straight-
line basis over the lease term.

tntarest is included when receivable by the charity.

Expenditure

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
sarvices for its beneficlaries. It includes both costs that can be allocated directly to such activities and those
costs of an indirect nature necessary to support them.

Staff costs are apportioned between aclivities on the basis of an assessment of the head count within those
activities.

All overhead costs are apportioned between activities on the basis of an assessment of the head count within
those activities.

Governance costs are those costs assoclated with meeting the constitutional and statutory requirements of
the charity and include the audit feas and costs linked to the strategic management of the charity.

Tangibie fixed assets
Tangible fixed assets are measured at cost, net of depreciation and any impairment losses.

All assets costing more than £1,000 are capitalised at cost.

Depreciation is provided at rates calculated to write off the cost less estimated residual value of each asset
over its expected useful life, as follows:

Freehold property Straight line basis over 50 years
Flxturas, fittings & equipmeant Straight line basis over 5 or 10 years
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1.7

1.8

1.9

1.10

Accounting policies {Continued)

With the adoption of FRS102 in 20186, the charity took the option to include the property at deemed cost,

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is recognised in net income/(expenditure) for the year.

Fixed asset investments
Fixad asset investments are Initially measured at cost and subsequently measured at cost less any
accumulated impalrment losses. The Investments are assessed for Impairment at each reporting data and
any impairment losses or reversals of impairment losses are racognised Immediately in net income/
{expenditure) for the year.

Impalrment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of Its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (If any).

Stocks

Stocks of items held for distribution at no or nominal consideration are measured at the lower of replacement
cost and cost.

Cash and cash equivalents
Cash and cash equivalents include cash in hand and deposits held at call with banks.

Financial Instruments

The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues' of FRS 102 to all of its financial Instruments.

Financlal instruments are recognised in the charity's balance shest when the charity becomes party to the
contractual provisions of the instrument.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are Initially measured al
transaction price including fransaction costs and are subsequently carried at amortised cost using the
effactive interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at tha present value of the future receipts discounted at a market rate of intarest. Financial assets
classified as receivable within one year are not amortised.

Derecognition of financial assets

Financial assets are derecognised only whan the contractual rights to the cash flows from the asset expire or
are setlled, or when the charity transfers the financial asset and substantially all the risks and rewards of
ownership to another entity, or if some significant risks and rewards of ownership are retained but contral of
the asset has transferred to another party that is able to sell the asset In ils entirety to an unrelated third party.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangament constitutes a financing transaction, where the debt instrument is measured at the present
value of the future receipts discounted at a market rate of interast. Financial liabilities classified as payable
within one year are not amortised.

Deracognition of financial Hablilities

Financial liabilities are deracognised when the charity's contractual obligatlons expire or are discharged or
cancelled.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1.12

1.13

1.14

Accounting policies (Continued)

Employee benefits

The cost of any unused holiday entitlement is racognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Retirement benefits

The charity operates a defined contribution scheme for selected smployees. Contributions are charged to the
SOFA in the period to which they relate.

Leases

Rentals payable under operating leases, including any lease incentives received, are charged as an expense
on a straight line basis over the term of the relevant lease.

Taxatlon

The charity benefits from various exemptions from taxation afforded by tax legislation and is not liable to
corporation tax on income or galns falling within those exemptions. Recovery is made of tax deducted from
qualifying Income and from receipts under gift aid.

The charity is not able to recover Value Added Tax. Expenditure Is recorded in the accounts inclusive of VAT.
Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustess are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based an historical experienca and other factors that
are consldered to be ralevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the perlod in which the estimate is revised whare the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

3

Donations and legacles

Donations and gifls
Legacies receivable
Grants receivable for core activities

Grants recelvable for core actlvities
Sefton MBC

Unrestricted

Unrestricted Restricted Total

funds funds funds

general general

2023 2022 2022 2022
£ £ £ £
4,197 13,882 - 13,882
- - 10,000 10,000
- 82,686 82,686
4197 13,882 02,686 106,568
- - 82,686 82,686
- - 82,686 82,686
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS {CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

4

Charltable activities

Services provided under
contract

Performance related
grants

Ancillary trading income
Other incoma

Analysis by fund
Unrestricted funds -
ganaral

Restricted funds

Performance related grants
Sefton MBC

Asda {Winter packs)

Carers Trust

Sefton CVS

Triangle Trust

The Henry Smith Charity
Steve Morgan

Carers Trust (Active older)

National Lottery
Community Fund

Other

Investments

Interest receivable

Welfare & Advice & Total Woelfara & Advice & Total
provislon  Information 2023 provislon  Informatlon 2022
services services sarvices services
2023 2023 2022 2022
E £ £ £ £ £
835,016 318,355 1,153,371 833,620 310,889 1,144,489
74,174 - 74,174 62,348 - 62,348
38,285 - 38,285 31,750 - 31,750
7,159 - 7,159 7,769 1,005 8,864
354,634 318,355 1,272,989 935,487 311,964 1,247,451
537,010 - 537,010 529,093 - 529,093
417,624 318,355 735,975 406,394 311,964 718,358
954,634 318,355 1,272,989 935,487 311,964 1,247,451
11,191 - 11,191 - - -
1,000 - 1.000 - - -
21,970 - 21,970 5,755 - 5,755
4,585 - 4,565 - - -
2,870 - 2,870 - - -
1,530 - 1,530 - - -
- - - 10,500 - 10,500
15,933 - 16,933 26,371 - 26,371
15,115 - 15,115 17,864 - 17,864
- - - 1,858 - 1,858
74174 - 74174 62,348 - 62,348

Unrestricted Unrestricted

funds funds
general general
2023 2022

£ £
19,529 1,471
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

6 Raising funds

Unrestricted Unrestricted

funds funds
general ganeral
2023 2022
£ £
Fundraisi blici
Staff costs 1,129 957
1,129 957
7 Charltable actlvities
Welfare & Advice & Total Welfare &  Advice & Total
provision Information 2023 provision Information 2022
sorvices sorvices services services
2023 2023 2022 2022
£ £ £ £ £ £
Staff cosis 409,719 301,146 710,865 362,644 283,593 646,237
Premises costs 47,527 14,098 61,625 38,849 13,547 52,396
Supplies and services 159,288 23,209 182,497 100,115 21,481 121,596
616,534 338,453 954,987 501,608 318,621 820,229
Share of support costs (see
note 8) 303,778 3,695 307,473 271,489 872 272,361
Share of governance costs
(see note 8) 72,387 - 72,387 64,406 - 64,406
992,699 342,148 1,334,847 837,503 319,483 1,156,996
Analysis by fund
Unrestricted funds -
general 565,512 - 565,612 481,967 - 481,967
Restricted funds 427187 342,148 769,335 355,536 319,493 675,029
992 699 342,148 1,334,847 837,503 319,483 1,156,996
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SEFTON CARERS CENTRE

COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

8 Support costs

Support Governance 2023 Support Governance 2022
costs costs costs costs
£ £ £ £ £ £
Staff costs 189,442 65,457 254,899 165,883 57,506 223,388
Depreciation 32,760 - 32,760 29,083 - 29,083
Supplies and services 71,784 - 71,784 67,057 - 67,057
Trustee training costs - “ - 257 - 257
Cther staff costs 13,487 - 13,487 10,081 - 10,081
Audit fees - 3,790 3,790 - 3,775 3,775
Accountancy - 3,140 3,140 - 3,125 3,125
307,473 72,387 379,860 272,361 64,406 336,767
Analysed between
Charitable activities 307,473 72,387 379,860 272,361 64,406 336,767
9 Auditor's remuneration

Fees payable to the charlty's auditor and associates: 2023 2022
£ £
Audit of the charity's annual accounts 3,790 3,775

Non-audit services
All other non-audit servicas 3,140 3,125

Auditor's remuneration for 2023 includes the reversal of an overprovision made in 2022. Actual remuneration for
2023 services total £7,380.
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SEFTON CARERS CENTRE
COMPANY LIMITED BY GUARANTEE
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

10

1

12

13

Employees

Numbher of employees
The average monthly number of smployees during the year was:

2023 2022

Numbar Number

Advice and advocacy services 11 14
Woelfare and respite services 18 18
Training and information services 3 3
Management and administration 10 8
42 43

Employment costs 2023 2022
£ £

Wages and salaries B37,107 754,090
Sacial security costs (NI contributions) 64,046 55,043
Other pension costs 65,740 61,450
966,893 870,683

There were no employees whose annual remuneration was £60,000 or more.

Ratirement beneflt schemes

Defined contributlon schemes

The charlty operates a defined contrbution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the charlity in an independently administered fund.

The charge to profit or loss in respect of defined contribution schemes was £65,740 (2022 - £61,450).

Trustess

Nene of the trustess (or any persons connected with them) received fees or remuneration during the year
(2022: none). No trustees received expenses during the year (2022: nons).

Taxation

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section
252 of the Taxationof Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects.
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16

Transfers

The transfers between restricted and unrestricted funds in the current year are partly due to a reallocation of
project funds following agreement with the grant provider. As a result the balance of funds have baen released
to unrestricted. This has been offset my a transfer from unrestricted to restricted funds to due to an over
spend in the Carers Support project.

The transfer between restricted and unreslricted funds in the prior year are due to the resfriction being

satisfied following the purchase of the required fixed asset and a reallocation of project funds following
agreasment with the grant provider.

Tangible fixed assets

Fraehold Fixtures, Total
property fittings &
equipment
£ £ £
Cost
At 1 April 2022 1,053,451 145,706 1,189,157
At 31 March 2023 1,053,451 145,706 1,199,157
Depreciation and Impairment
At 1 April 2022 514,912 73,330 588,242
Depreciation charged In the year 16,829 15,931 32,760
At 31 March 2023 531,741 89,261 621,002
Carrying amount
At 31 March 2023 521,710 56,445 578,155
At 31 March 2022 538,539 72,376 610,915

Other than the freehold property at 27-37 South Road, all the charity's assets are used for charitable
purposes. In respect of the property, the charity leases the second floor to an NHS trust and as a result the
property has a mixed use. The property has been accounted for in full within tangible fixed assets dus to the
charity not being able to reliably measure the fair value of the investment property element.

Fixed asset Investments

Unlisted
investments
£
Cost or valuation
At 1 Aprif 2022 & 31 March 2023 1
Carrylng amount
At 31 March 2023 1
At 31 March 2022 1
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Fixed asset investmenis {Continued)

Flxed asset investments not carried at market value

Sefton Training and Enterprise Projects Limited is a limitad company registered in England and Wales,
company number 05931326. The registerad office is 27-37 South Road, Waterloo, L22 5PE. The subsidiary Is
wholly owned by the charity and is currently dormant.

The subsidiary has been included in the accounts at the original cost of the share capital acquired and thers
are no net assets.

Leamning Well Agency Is a company, limited by guarantee, registered in England and VWales, company number
9812139. The registerad office is 27-37 South Road, Waterloo, L22 5PE. The subsidiary is wholly cwned by
the charity by virtue of it being the only member. It has been dormant from incorporation on & October 2015 to
the charity’'s year end.

The subsidiary has been included in the accounts at £nil cost.

Stocks
2023 2022
£ £
Raw materials and consumables 1,505 2,139
Financial instruments
2023 2022
£ £

Carrying amount of financial assets
Debt instruments measured at amortised cost 881,705 986,484

Equity instruments measured at cost less impairment 1 1
Carrying amount of financial Habllitles
Measured at amortised cost 58,251 148,323
Debtors
2023 2022
Amounts falllng due within one year: £ £
Trade debtors 61,736 48,180
Other debtors 3,044 1,136
Prapayments and accrued income 916 931
65,696 50,247
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20 Creditors: amounts falling due within one year

Deferred income
Trade creditors
Accruals

21 Deferred incomea

Othar deferred income

Deferred income is included in the financial staterments as follows:

Total deferred income at 1 April 2022
Amounts received in year
Amounts credited to statement of financial activities

Total deferred income at 31 March 2023

Notes

21

2023 2022
£ £
40,026 48,788
1,522 74,608
56,729 73,715
98,277 197,111
2023 2022
£ £
40,026 48,788
2023 2022
£ £
48,788 60,739
40,026 48,788
(48,788} (60,739)
40,026 48,788

Included within deferred income are receipts which have been received in advance of project and grant

perlod start dates and are due to be utilised during the 2023/24 financial perlod.

22 Amounts held on behalf of third parties

The charitable company holds funds as agent totalling £201,354 (2022: £218,647), in a bank accoun
operated by the charitable company, which is payable to third parties. The bank balance and an equivalent

amount payable to third parties are excluded from these accaunts.

Balance at 1
April 2022 Received Paid out
£ £ £
Personai Health Budget Support Service 206,652 3,318,219 (3,350,605)
Formby Hub 11,111 1,904 (4,209)
Friends of Deansgate 884 - -
Ukraine - 59,114 (59.114)
NHS-Hospital Discharge - 20,000 (2,602)
Total 218,647 3,399,237 (3,418,530}

Balance at 31
March 2023
£

174,266
8,806

884

17,398

201,354
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Amounts held on behalf of third parties

{Continued)

The Personal Health Budget Support Service (PHBSS) at Sefton Carers Cantre is to give people with long

term health conditions and disabilities the opportunity to manage their own health budget.

Sefton Carers Centre provide administrative support to Formby Hub as a local network partner and to

Friends of Deansgate to bid for grant funding, to support environmental and menial health well-being.

Sefton Carers Cenfre provide use of prepaid cards, for identified Ukraine guests, to administer £200

subsistence payment, funded by Sefton Council.

Sefton Carers Centre provide use of prepaid cards for one off payments to support for families and carers
which enables them fo provide care and support to a patient returning to their own home whilst recovering

and recuperating. Funded by NHS.
Related party transactions

Remuneration of key management personnsl
The remuneration of key management personnel is as follows.

2023

Aggregate compensation 261,309

There wera no other related party transactions in the year.

No guarantees have been given or received.

2022

239,441
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26

Analysis of net assets batween funds

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2023 2023 2023 2022 2022 2022
£ £ £ £ £ £
Fund balances at 31
March 2023 are
represented by:
Tangible assets 578,155 - 578,155 610,915 - 610,915
Investments 1 - 1 1 - 1
Currant assets/{liabilities) 630,510 155,430 785,940 588,257 203,184 792 441
1,208,666 155,430 1,364,098 1,200,173 203,184 1,403,357

Designated funds

The income funds of the charity include the following designated funds which have been set aside out of
unrestricted funds by the trustees for specific purposes:

Balance at  Expenditure Transfers Balance at  Expendlture Transfers Balance at
1 Aprll 2021 1 April 2022 31 March 2023
£ £ £ £ £ £ £
Short Term 63,500 - 35,550 99,050 - 7,500 106,550
Long Term 44,000 - 2,450 46,450 - 4,300 50,750
Opportunistlc 90,000 - 25,640 115,640 - - 115,640
Building and
Equipment
Renewal 159,000 - (32,716) 126,284 - - 126,284
Fixed Asset
Researve 577,281 (29,083) 62,716 610,914 (32,760) - 578,154
Covid19
Contingsncy 25,640 - (25,640} - - - -
Staff
Rstention - - 64,050 64,050 (24,440) 45,437 85,047
Young Carers
Activity - - - - - 8,455 8,455
959,421 (29,083) 132,050 1,062,388 (57,200) 65,692 1,070,880
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27

Designated funds {Continued)

Following a review by Sefton Carers, the Board have revised the designated funds to reflact the current
operational requirements and circumstances facing the charity.

The contingency reserves policy to be based on the following principles:

= Short Term - maintain four weeks' operating cost to avoid the potential implications on cash flow of
the late receipt of income from funders.

* Long Term — to reduce and minimise the risk to future income of external changes due to uncertainty
of the economic envirenment and the continual change in public sector financing maintain a sum
equivalent to five percent of staff cost to assist potential restructuring requiremsnts.

« Opportunistic — to support business evolvement and to take advantage of potential development
opportunities provide an amount equivalent of up to nine percent of annual income.

+ Buildings and Equipment Renewal — to enable the replacement of key elements of fixed assets to
ensure building value and operational efficiency.

+ A Fixed Asset Reserve represenis the net book value of the charity's assets to assist in the
Identification of free reserves.

* A Covid-19 Contingency Reserve - funds were set aside in 2019/20 to support emerging costs
pressures related to the Covid situation and to support initial fees in relation to the Botanic Gardens
Development. The residual development element was transferred to the opportunistic reserve during
2021/22 financlal year.

- A Staff Retention fund to cover risk of a funding gap for young carers services.

« Funds set aside representing donations and receipts, received in prior years, for the specific purpose
of supporting Young Carers activities when required.

An annual review of contingency resarvas is to be undertaken to determine whethar the funding levels need to
be amended due to evolving operational circumstances. Trustees also receive information on the utilisation of
raserves as part of the budget monitoring process throughout the year, to enable any mid-year decisions to be
taken, if deemed necessary.

Operating lease commitmants

Lessor

The cperating leases represent leases of property to third parties up to the contract break date. This is set
aut in the lease agresment, with the lessee having an option of an additional year. This additional year has
not been provided due to the uncertainty whether this will be exercised.

At the reporting end date the charity had contracted with tenants for the following minimum lease payments:

2023 2022
£ £
Within one year 51,250 20,000
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28 Cash generated from operations 2023 2022
£ £
(DeficitVsurpus for the year {39,261) 197,537
Adjustments for:
Investment income recognised in statemant of financial activities {19,5629) (1.471)
Dapraciation and impairment of tangible fixed assets 32,760 29,083
Movements in working capital:
Decrease/(increase) in stocks 544 (820)
(Increass) in debtors {15,449) (22,158)
(Decrease)fincrease in creditors (90,072) 38,416
(Decrease) in deferred income (B,762) (11,851)
Cash {absorbed by)/generated from operations (139,769) 228,636

29  Company limlted by guarantee

Sefton Carers Centre is incorporated under the Companies Act as a company limited by guarantes. The

liability of the members is limited to £10.
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