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Truskess’ REpit
fon the year endiiit
38March 2921

Thetrustaes;: whoarealiothedlirdotars of thecharitablsitompany, presentithair annuaﬂﬂﬁmﬁom
Report togethen with thefinancialiitatements of the chasitiyforntine year ending 31 Marah 2821 wiich:
are:alsty prepered t meet the requinaments farma Directors’ Repart andistoounts for Compﬁmes Ant
purposes.:

The financislistaternentstomply with the-Chadties Act 20T It Companies Acti2008, thess: |
Mamuramdum and Acticles ofi Assoeiation; and Accountingand Raporting:by, CRatities: Statermrrt of |
Recommended Fractioe applicaliie to Charitiespremmeimetheir sucounts it acenrdimnos wt‘tkﬁherﬁnm&i*
Reparting Standard applitable in the UK nd Re;:ubhc cﬁﬂ\e}&nd‘l{g‘i SL{IZ}

Our purpasesand activities

The chjeatswfthe charitable company are thezativancamemmf:é&ucaﬁun,theft:’rtherancamfhe&ilz&randl
ratfafiofippverty, disiress 3 sicknessoftyoung people inithe communite of Croydonand the
surrournding areasin acordance with itss¥temosandimiasrd Artides pfissociation.

The trusteeszonfirme that theydiverreferred ta thegaidiitice contained inthe:Charity Commissions:
generaligaidance an Fubiiic Benefit wheay ravtewing thedr ohjectives and activities and in the—p]anﬁihg ofiii
futursrautivities: Thiry have alsp considersd the guidavsiPibia Benefit: Running a CharityfPaR)! ivis
the:judgementafthe tristens that acdvities iminursuitofithaabove aijecttves filly mestith Pﬂbi
Benefit test; which thesy hawekeptin mind irplanning progmmmes forthecherity: (1 delivering:s semme&
and thithe apgesintivent of staff, vallinteers anditrusteesahe chifity operstes a-stricttpolicpdf no
disarfminaiion on any graunds..

Rawviewfor the yean
Activitias; Achievermantsand Ferformanca:

Firstly a reminder from our beneficiaries of whywe do whistiwe da.

“Wihan: ymamve at*ﬂm,q In feeﬂnmat yaur wenst f fawmppm‘fﬁd i em’ypmbm Fee had! My hfe*has—
changed.p so momeeays ord Lfeat ofile to demorewithiut sa much worry/hegaiivethoughts. "
“You.Htelpedime tade more canfident in mysetfiindito builtha batder refationshiy with myfoily; ihfea!ise
thot | dohtue a futitre and | chonged nmydifestyls in such & ‘woy that | cowldwemain positives® &

"Y' hapymier amd have highmxe#‘-&ﬁwm 1 hovedaund mysexvality and goifred confh denmc‘may gave
megaod&dvice to handfe situations,

“t feeiicainy.. You helped ne becouse | could toik Fo yeu and notifigtembarrassed: Don't, wannadmf
arymore:} féek mone separe wikin mpselfl it'e ol "

"t hm:e Jeamt itis:ok to be different:. 'hove leamt | am notworthiass. Helged e think of: wa;ssuwmny
on.”

"Regily goodisendce: Feelsa comfgrioble whenan the Tafkshus.” ™ :

“1 stitbmiss my mumbut we made-g miemory Btixarmd | comuees itiwhasaentmiss herond wont to fém‘
cfaseRtp:ien | om fexs angry and fan nawsenjoying schopht'




Croydon Youth Information & Couinselling Service Limited

Triusteas’ Repgort
forissyearended
I M Ec 2021

As an indépendentivaluntuey: Secior Organisation, CD) asantinued ity g enditlavelop. in arder ta
meett the changihg: needs: of “looadl children) ywoung  peepie ang- families.. This year's; &at‘rvﬂié‘:& weare
dominated by the giaball Covklls: pamdemic whictt impacted s fram: Méiseh 17 2020 when oun fitst:
fockdbwnbegan. Dentand for opriservicessHuatuated ard followed the patterns of lankdowniiwever we
never closedibur servicas we adapied then tagldliver more anlifdand via telephome: #il ounframmrks,,
systems, palicies and proeesses remained in placezantfall yiouwill read inthissrepart:weresdaptestiin
respunse-1o the changing environment: Eveniconsidering the:unprevedentetbehellenpessisrad by the
charity this year we havexontinuedit: dithver services, &x;a&md Gravision amgmw themrﬂforce

éﬂrinueplts far ourwork

Chtoffervanintegrated pathway of support:. Webelievenn axompassionats, creativeand gersoncantred.
approachiwhere the offérof a trusting refationshipis central to the suocess:of any engagement: Weare:
interestediifriie whble story noet justia axdiagnosis er jJudgsmenton 3 presentingissue. We:are'int}éreﬁed
in our hotittheresponse ta individliads that inctides.an awareneswof the numerous socfetaband systemic
inequalities: that impaetsary oun beneficarfess-We-contifiie todbensfit fromia- professional; dedicaed

warkfarceiand (o servioes continue to chenge response to e needs of the logal :ummunitv W@St[ti
believe-dn:ldaing with’ and not ‘deing to)

Young:people needito be central tosall we dosi:

The significant disruption to professioraiand persenatiilvdd thisyear chalidigedius tokeepdeliering
sarvices and withiniZ4 houwrs offoun prepmisessatifhurch Stteed goihg into Jockdbwe weshad! ﬁartadit
offering counseling sesstons vig phoneor Zoom

This year gantitularly hassshone: thedightt grrtheeracks {(Gdetadd of austenty measures; iﬁsmanttirtgaaﬁ
youtt services, embedded disgdmmation; weifare benefitrefarm nsufficient housmgad quality, moparity
of nvesimentm Ch}ldren s ﬁ#entailHeaith} tﬁat we a!heﬁdjf knaw ex;stecL Eiserr befora t-ﬁla’ pandemiu;

challéngestivat mayhinder them, w.e respeet the individilal's rightito setf"déwmmatm anditie. nght tor
chogse ornnt t3 chpose.”

Our services are:deliverad through the followingitearss s

Advice &:Rights Adumaoy-

Care:For Groydon Gollertive:

Counsetiingin thegommunity;

Coumselingin Bdusationat Bettihgs

Equal Accessin K

Mental Health Sapport Team

Outreach $Talkbus

Bsremt infant Parmershin & Infant Mental Healthill
The-Young Feopie’s Participaticn Groug:;

Clg00gg o gy




Croydon Yeuth information & Counselling Service-Limited

Trastees" Rpont:
fonthevearrendid
31% MarchilDt.

Warlkdngwith children, youngpeople and familicss

Adl the data avd feedbank from: our activisies continopstoeb pablished irnen rguarterty Whole ﬂémm
RMonitoring Reportewith'a summary prowdediin our AnnoetiBeview, The acthities ﬂétailedﬁmibwrasrer
centralitoithe achievement of COI'sainns and laljpetives.=c: ..

Advice & Rights Adiocacy:

The Aduice & Rights Advocacwservice {ABR), contihuessgrwarkadth children; yonngsbeopit and famillas
- whongerreraily presentiwityissues that areafiti;mcﬁta} Hature However every clignt withut 'e)éd&ptian:
' bringswithitheny issues of emotionalweli-being armd remtat heslth The delivery is tutaﬂ?-dﬁnnndﬁm an
the henestiernd thesransparent relationships arroffer from Jacgqui Haenny

Thre main pressnpussies this vear wers houging, schoollexciusion, leaming difficalities, ditahifitﬁ;;_fmiﬁn
relatianshifs and tenefit adtre::: This casetoad rose again this year and the numter oﬂ‘xinnsatil'tatibn&
offeraxtintreased By 1625 with 95 86% of appaintmentsattended ~ a very highattendance rata-THe maln:
saurces of referral were seff, Sodial Gxre, Schosiftand stherprofesgonals, 70 accessing ARY werefemale
and BME Cormmanitias wane represented by over 63% ofigiientsin thegaselbad!

An averapeof 24 membiers of theicemmunity,per querter received support fidoy lacqui.
Careshor CraydtimCotantive

Led by Tanya Watlit and Rhona Kenny. this monthiy onlitierforusn wes 2 new initiative: thikyearsettugy
specificatiofor the toms!workforce, which aiseinellided, darents carers, andiosercarersnThe burpcsa:
was to come together-online oni @ Wednastay- lunchtime:-and share:good pmﬂrmmons and
exprriences. The topiks we covered! this vear includéd. Dothestic. Atse, LGBTCH Young  Reaple;
Nemmaty, Semdm’v Traumat& Semmd&ty Rasa!iance, Sex 8 Reiatmns#nps and S’iﬂﬁ:rm'ting Each

This yeamniir refermals ehbediasd fowed mirmaringthe tockdowny impased omomnmunftte‘s%sn.ﬂ@l
refersiswvere recafved, 3376 sessions were offered; 838al young peopisirrcounselling were aged!
under18iamd 6% were femalewitti numbersiof transgandered Bndinan-binaryyoung people
continuingda increase: Havingiswiohed lonn deliery to:phne and online very rapidly in Marchwe
cantinuert to use thise rrethugs withitheovanwkaiming majaritiof young people cantinuing ta engage:-
withrussthis way. £8ilockdawns exsed] webecamai rmora atoustotned ta working sround PRE andithe
restrictionsand vaucinations started tobe offenasd ta fronttine staff, we invited  restfoted number of
youngpesple to-come tirk to:CHursh Street fofl face-to+fiice sessions. Parerifrarers andhisstars were-
prohibited franT entering the gremises Howeverrthis alifiwed usito meet with the ciildren Bipama:
people wiio were most spuggiingnvith being locked down) We-ddlered aurcommunity murtseﬂ!hg;
sevices with a teany of Evolunteer counseliorsand $paidicominseliors. O average childreniand young =
peapit waited 7 weeks for counselling{o-commence aftertheirtifsessmentiand an averwmaﬁd in—
caunsehingfor 1% weeks;

Oven30%ofichildren aresreferred it us by CAMHS whilst 10% of Sider young proniawere. ﬁmﬁﬁedﬁm
 CBi By Mulnmntai Hea ith Serms Q‘Enof YoUng pmme_awewed for eaunse!l?ngaamcc}ﬁmfm::tmhd



Croydon Yemt i information 8 Catlinselling Service limited

Trustees’ Repont.:
forthe year-endezd.
3ThMarch 2024 ..

panic attacks, family relationships arg sef-ecteum. Equallikencarning aresthecremurmently. high Ieweknf
chitdren andlyoung people (8T96¢] whoiarexelftharming and/6r idesting about suicide:.

"My counsellor made.me feel Reard and understood, spmething [Hbdr't experianoed tothis ﬁt’tent
beforstiond:? ;
“Theimport my counsefiorhos Fad-an mewdl] remaoin with'Whesforthe rest of imy fifec ™
T am abletomannge my stress, irrational thoughts and Ham bt cope better nove ™

Chumselling imEducational Satings:

' far the
chafdren, smﬁtmtlparentss‘mrem (Dnr ooﬂeag;.s.&s;in S{ﬂmbmm Been erxcaptmnaﬂv acmmmnﬂaﬁng as:
we have all sought thi beg waysitwork withifyia very vaitiig-and dinngeable kedsoape. W §;
maintainedcounseiling services at Riddlesdown - (ollagiata; St Nickblas, Kingsley (Harrig an‘ary} aadt
Elrewond Jiniars:

Inour school’s services wascounselidd 3 total of @ childreniand yonng peopke in Primarny;, Semdmv ancdii

Special Sehivols offering a totallof 1710 sessionscTheferdback weireceive from voung people'inditates:

thiey contirue to appmeciate being abie to-gccess an ihdspardent; voluntary sector servick:and much of |
ourdeliery, was oresite aesettingeendeduauradito stiy open; particulacy Far wuinerable children: énd

children afffrontiine & emergeney sereices staff The maill fresenting concarns for these chﬁctren were: )

ety family relatitnships: seff-harm andischooi-related Buess.

We ar&smm’m sfex :OUr contraatudwork with Riddim:tawmwmefmsa citmaar rheemd afirhis acaitEmlc

.....

&oademy, Shtr}éy Fark from Samembﬁr

Equai Access:ih Miid

déntiﬁed HSLEBTQ,% Weare ptart «f a netional mnmmusmhemﬂﬂ up by Youth Aczess and ﬁm‘mutrm
was ledbrmd détivered solely. bydorailunt;
COLandiallVCS parthers sucsessiully achiovesdithisr thrpet stbo e years. Facesto fare and group: work
was detverediontine and we set up TheSexualiffiand Gendenidentity {56{) 8Foup in response to :n:eed_
Over Mmantts 492 young females received isupporttfromiLong thtoughia natti-diseinlinancapprossh.
thit includéd autreach, gnatp work smd/orwounseliing with ie8% Bking fromBMEbackirounds:
Inthe Final Evaluation Report weitter by YouthiSccess: » Pantrersiprovited bupportto s 555 ¥oung:
people (3,336:4n Year T and 3,280 il Yaar 2). » The partnershif} providedy 3,549 Tounseling assessments
{tergetiaf 5,240}, andi11,098 advice sessions {target of 4,894}, Partners reached 859 yeung people
thraugingroug work (target of 545§ and 1,278 yaungpeapit through outreachiactivities {target of 880))
On average i Year 1ithe partnership:supporiediBO%: of young people from BAME communities, 23%.
were experiancing vidlence. andiZBM.experienced insecurechqusing. in Yean®; 14 5% of young penple.
were flomBAME communities; 2% mare expeniencingviolénceand 29% of young people expenenmd
insgrore heusag. :
And e isswhat young women saidishiont theirexparfencect CHIET

"Made me-reaifse mydife is worth iving, That [Hite peopleimoundime to sugpornt me. H&ipedme tfrmk
aBoutdifferent coping mec#mmsms, {thave beerrtivo manthe andiine days ffaeqf sal,ff#arm“ o
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Traistoes” Repart
for theyearended

“tt has-Hedped nme deal with oot of unexgectetitizess amd progeme moliseHow much stresvtwes. .
Holding, My.domestic ahuse was-a treumatic expariance; the:most traumatia L have expesienced?.
"It wasgoad, my connselior was calmiand funito talk to) #imadest al} less stressful and less interse. 1.
apprecigtetiat mycounselion v LEBTF oware: omd krew whattl was tafking ghow, *tbe{an:gwgeﬁ
usgddidn{t need tobe explained”,

My mrenitol fealth iv better. Lonva bittmore relaxed: | have notséif-harmed for over g month”.

The Mental HaeititSuppont Team:

Follawingia successful bid wittrhilS Southwest Londom@iitical Commissioning Groug,. COI angtffTH
Recand became delivery partnens:ite CroydonAses? indanuary 2020: 12 schoolswere idsntified and 4m
Education Wall-Biing Practitioners begsn theintraining attkingstallege Yondon, spanding half o week at:
Uhivarsity. am:l haE aweak in pfhcmneni \We grempieased 1B mpnmthai aiirfcmr pracﬂtioners, Mman,

anuarv IﬁZ‘IL By this tirre, we had also recruited & Clinioal Lead) Bdministratorand Gmunwﬁms sn*bnf
Surnrner 2028 we were g to full stremgthe

Theimipast of Covid! 19 at the end léf the dist Bhancal vaatcontinued to curtail our ﬁ"nnttme:acmf&st
howsver By Spring 2021 we werefullyfunctioning as & seniite and looking forward tmembeddmg
faethien imthie: schond settings..

At-the fimeof writing, we Heasrd that CDHand O The Recordibave-beenicomnsssionat! to: wdeiiver
Wave tin Croppdon soe wenwill begin recraitingirAutumn in prepasation todsliverthe setvmm*r&
further 14 schunh. --

Cuitreach&: Talldus.

The impact of the pandemic and thielockdownswas keenly, felt by the-GQutresoh Team this year asfré Shay
are usualiy nut anti‘ébouﬂ in varzous:facatmns aoross the:Btamug%i exght ttmes per weak- -Ctmmf"* Mérdr

asa priarmgas wereacther pﬁme di:attcms in tﬁfaammmunity.

Wi sepuredia I-year contrant- todidiver sepaitesin four schomiiunder the Young Lnndonersﬁ?unﬁ
atangeideThe A Time andiPakdte Far Uiy ApaliBOPG antiite tuam wers insteeanta] in _ggtﬁh&f
ontoschoal sites tosetuy and startsuppartingmupils. WEs o ant thatioun bid ta Children ’nrﬂ%’e'ed‘
wias succassful in Miirch Z0Z1 andithiswichelp supportithi Quiteadh Teant for another 3 vemss:

i August:2020 the feamiwae given noticehy tHE Local Authoritgibn our offioss at Gniﬁcresﬁ#aum 1]
Centre asthe Council putiit on their list ofpragerties ta selt so wewere happy 1o mowe dosertal EDJ
Centrat andithe ream found ahome:in the:Croydpn Minster Ghurch Halil :

We deliveradi361 sassions and supportad 16256 oung peapls {55% male and 45%¢ female)and the
proporion of young:peaple accessing Talkbusfoom SMESIMmUnities thisyear was 65%. The main
issues presaoted this yean were lawhood, Sitéss, Relaticnehips;tealthy Living: Sexual Hesfth, School],
Cyben Bullying, Housing, Self Esteeny andiiaokingdon Gereral Information, Advice & Guidance,

A cantinued positive: outcometttbives has Hermtheongeing werk: thet Clifitan Waller, Dutreaot
Deputy Mdnager, has done with Sﬂibresm z charity supporting young Albaniars end we have wrramnseﬁ[tn




Croydan Youth information & Caiinselling Serwvice Limited

Tomstees’ Report
for theyvearended

addition of an Outreach Counsedlor by surmaen s 3 ™vear Bepcholopy Uﬁwgggduatém-piﬁhme;w by
Autume and an OutreaclCB® Therapistiin January 2022 At tHemew financial¥ear begins:(itraach have-
sucx:e!;sfuilv bid 10 SWLNHS ﬁir &&lvearpnsi;,ﬁii Furthenﬁmﬂf‘gﬁér stm‘feﬂm Scrniwﬁamattand'amedt

appmntiueshlps, flrther education or in ared outgf Unwemt;r

The Young Pénple’s Participation Groupr

2 '?mxectﬁit ﬁngelér&&nrﬂﬂ&@utref &?wnﬂ_gen Dk_l_a.rtrm:
the wafar there werelseverai fafise sm't&when !br:kdowns weere ending and restristions wene-easing::
however thepdins tt go bowling and go canifig couldn‘Umaterialise. Althbughithismeanswe haves a:
new. seteffeampingequiomentinaaty iir stock fof witen wawxan procesdinwitii' this activity. i
This.partigetar group of young:peopit had!herrr a groupfor o longgime endiﬁieyfdaadedftczmme o3
natural endiat Xmasawdiith they did with sssocially-distanced gathBring Al Tthewaunggmopihgmmamm
touch witty CIE and we will sippoinr thern- iy thelhfuture soovities-and carders:

The YF¥eam will now sit under the B! Actess in Npdibinmersnd i17S rebirth is bemg:devebped e
Sydivey Felder, ann new BAIMESvarate, (necrufitd underddree bokiPeichevpad internship snheme)* Lily
Howand, ERINKWaekeT arnd EATM Manager, LorrrHurd,

Farent Infant Partnershife& [nfant Mental Heatth

FIF warksin partnenship with the Local Authoriny's EarlpHslp B Xtildren's Sodal Cares service-to diifiver:
earlyinterventimrs and support servicas to mothierswho zremrsgaant, fathersand familiesweho have
bahiesfchiidren up to 2 years old. [inng thisfinanaial penod Pifhas sotivelioworked: wrttnﬁﬁlfamilies
with good outcomes and feedback from the families.

”{ kmw%h&ri‘mlnat ﬂﬁ{fﬁﬂ ﬁut Lf Lress: tmnggyp fmow s‘maw hitw tg creawﬂa memmw mwn 3

Jutiettm:ointe and Clm’rcztt Supamsm,j.awﬂark. The team mntinued wrth TWGO the ra;msis andi’cgmf
keywerkers {emplovediby the tocal Authority)ind: Nadine Blackbiood, ounCD! Admifiistraton..

As R Houserisa Local AGtherity brilding it remairest cldsed alf war and practitioners wera-telivering |
their sessions by phone or enline, Witk sdesirastie see thelbuilding return tousastor the community CDI
proposedito the LA that we take on g 7oyesrlesse and take oventive day to day ranning; We.are:pl€asesn
toisayp that framduly; 2022 the Buildihgwilt neapen for BarlY Yearstiservice dedivery during the day: and
caunselling for 10-25 year aldsin the evenings:Thezontagt-formte servicedeliveny with tﬂ’é:umwm
renegotiatediuntil 34.12:21

The Infant Mental HealthiTeam isfiterglly, stillitiitsihfaney. Maraged by Jtilietiend Laura we: c:;.{l“rifam:h,rt
have:two trainees, Annemarie Bosand lenny Greenwaadlinmostiuntl December 3021 Wmﬂdhh 130
property deveton tis service within COVand ameiseskingitnger teom funding to groweit andiffave |
successfu}ly appiteﬂ ifed Arfma Hraud,f Health Eduoation B‘ngi&hd forma furthemwcztrammg nlkﬁé‘ments o
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THiSkees' REpart
fanthe year ended’

st 2021

Bunding andiPosts.-

The BoardlofiTrusteas wifl supporbhecurrenttirogmmmenfidelitery and staffiteany funding reviews are:
undirtakén regulanty and new-spplicationsiwill lie madétinrecoardance with thes chadty's Blsiness Plan:
Runds for the: year 2021/22 have been identified and comtractsthal am due toconslude are atidresaeet
appropriately with new fuinding appliGetions writtar whdgnemr and whenevespossibie: DEliin \s:a::unn&
these new funds will be met from the charity ¢ unrestricitd resarves:

Needs:will continue o be identified by the staffi defivering the distinct senviees:in c&nszﬂtwtmmth“ the

5v00ngmeapié and pavent/carers; anditargeteditpplicatiors will tbatinua to bemads to mppom*aﬂ oufy
SETVICRE. .

Drering the yeer thexompanysactivities werefundid by grants from and senvice feval aar_ggmenif with:

- Londtn Borough of Groydtni(La}

< U EACBmmuUnihERuadHO L. Y- 31 . 3.20%

-l Parentiinfdit Fartnership [PHY,

< LA BECCE NNt ComnisdonoF Counsalling &YAG {Cpen Atcess)
~ - REHSSaLth Wilst Lordone (LT

- NS NEntal Healthdhvestivend Stardard

- CYPIRST/MHSHEsr EdlicatiomEngiBad

- Childrenin Néded {{UB}

- Chyrch Tengments Trasti

- Off The Record {SHpresa Grdup)

Wier are extremely grateful for tha supgnrt thit has beempranidtd fromy these funders and desiéita; the
fmant:iazl difﬁcu{t e.s Of ij,rdon Councii tms yeamur Lontracts wsth them are, sa,far unaffeumdirmmuutr

Staffing andiValunteers -

The Trustees welcome this apmorunity to thank ito dedicated torkforcewho frequentiidgsd: abéue- and
Beyondi Wé atsothank our valuntoers wéthinthe Cantraliteam; fiounseliingand Gumachitéamn urrthe.
Buard of rustees andiniTine Young Peopib’s Rattcipa tioniGhemg:;

As a-voltntapy sector sevice, we understanditberkeyipler thit voluntess have and hﬁﬂmuc?rtﬁex&
sontribute to thesupport of locatibervices. (nimetuin we=es volthiears gaining exmfamwﬂléb»nmre
often tham nat helps them gainseificonfidencein thelr capadifities andiomrempowerthem xtﬁ‘ampaﬁ
employmenti

Qur impaot and autcomes ane documanted intouwr Quarterty and Annuat Reports that ar&dls{ﬁﬁﬂtﬂﬁ
throughoait! the vear torcommissionars-and othen interosted igirties: W arer satisfied ttiat-nfilrstaﬁf
gontinue:o da their utmost to perfermto theibest ofritiein abilfties and ey out:their duues: With
mtegmy ami cmnm;’tment :
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Trostees’ Repprtt
for the year erded
317 March 202

Irmto The Futare

As.the financial year was:endihg last:vean the gighatipandSmicHad arrived ind wesubmitted our Repert:
Hased on theearly. mortheof the exgerience. The pandemi H#sﬁﬁa‘n‘rhat&db‘unprufmmai'andh:dérsnnau
fives: ower the last 12 months: andiwe offersinceresticondolefices to. friands, acquaintahoms, farmify:
members and ati those whomwe did not kaowawhaodfstttheie ives during thistime: its testswent tg thes
_ strengiit of chamcter of collesgues; the depthiat which'dur servicesiare embieddéu aﬂdtﬁwe feved aft
commitirentto thexommunity that has Helped- oarny usforward thivyear., G

IHipracticatiterms the key.targets for theeamingyear will B8 to commissionamew Talkbus, secure nnc,mﬁez
far the Oltreacht Team: Willdion Wave 22 & aocdeliver Wive 658 the:Mentul Health Suppprti:ﬁ;iam ang
partnersiip with Off The Reword, tortook for funding beyornd the!2nd year ofithe infant Mentsl Healthi
service; to:diliver oma newwebisite, 1o publiciseam©d grow thi:Nicola Boswell Memarial fundj toiincrease:
ounsesiat mediapresance s tarefboussourintsrml ContinuingifirofessionaliDevetopmentiprogrammer:

The fiture féir our cHbritycantinuesta beshattenging however weare eptimists and motivetéd abeut the:
opportunities thati demand ourattentiom Ounmaitnchallange continuesito: heethiat of matnﬁiﬁg'cépacityl
taincreasing demand andiwss will Bewigidant inour pursuitf fesourcas. Our dedicatediworidérce and low:
staff turmcver bring: stability aid continuity offisenvice dituseys: We willl remain craative; dear anc!
opportunistic in pursuingiour maini charitable:sims:andits willfely. on ourvenge-oficollabirations and!
partnerships with stasstary institutions and volliltary-sector callfhgues, all ofiwhomwaeare onn&rtualty,
praud o e assoniated with and dedicated winctivelyptavroundarnt inithe thrieing: tocajlandmanunaii
rebworkes: :

__ We w:ti conttnue o delwera wrapamund‘ ’semne tﬂfa_t unnses afl cmr fesourcesas weabehwn awhuhsttc,.
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Trustens’ Rpnct
fondtie yaar endid
TMiarch 2P

RinancialiREview

The finanoial menagement of aunagenowissvery inportantito:usall and wesHtave great: trahq:armcsf ifi
How and where pur-funds aredirected.

At the ard of thisyear; our raserves: totalled £435 298 of which 81379 were restricted im usec'ma
reserveswomprise £422338 heldlin oun bank-accounts: & Nt invested in fixed assets: andla surp&us of
débtars:uven creditnrs of EBLQEGJ iy mcnmecfar the yepr was: ﬁQSS EB8ia %mareammeﬁm yam:

5ufﬁm8?0 This mmjus wm éﬁsascs'ttifund acnwtxes;mmm;zmmmdem with adﬂmona##&xgnnfﬁtura
as & et ofiCovid 4.

As a cliarity we continuentty e very.efficient inithe usesofour funds. This is due in part tt).':theexifme and
cormmitmenti of oun Tosarsurerr JHH Keedan, whb asists and supportsipur Interim: Business ﬁﬁémhﬂon&
MinagernMedhavifatetland the CED with thai finarae! tespoasibilities.. s overview of aur fiffancial
capatifitiosasd risks.continues toe invakisblddn the serior managementtienm anditrusteis.

We record thenks:to Jilljita Rlcola{ompany/Secretamng anad Medhaviifar theeefflcient. manner mwhich
aurrecords.are maintained.

Ruservesfalicy.

The managerment gommitiee have estabilistad 7 podicyrwherebyithe unrestricted funds notinvested in
tangible fiked assets {the ‘free:reserves’] heldiby the chiarity shasil b Betiueen 3.and 6 months ofithe
resources Bxpended, which aquates to between SR20A5078ndiERAD,853] Asat 315t March 2021 the
accounts: show  generall unrestricted reservessoffi€134,055, {#453,919 when desigated! finds sre
ihcluded)i) The directors have decidbd ta allocate somerctithe unrestricted funds to desijggigted pm;m:t&
o engureithe mnﬁnued aastenm &r&xnansmn af the ::Hamym,rit has _baamremmmended that if-the:

the: tmstée& shou]& take: phme to discusssinmediote action:

Qur reserves are reviewad repulirly. sorthatithe trustees-can demde on the appropriate use o:f our:
resenvess e Treasurensad Direciar examing ways ot Ensuring;that there: ixappragriatﬁ“{mntmg&mv‘
funding-torsuppart timesomd profects.

Troistaoss:

The:Trusteesof thecharitable company duringthe vesnandiiip do the-dete i id@iningshis: mpnrtﬂ are
listed cnpape 1.

Qur adviser i Counclilor Mr Climer tbwis: Befareibesoming trusteys, Renee B, Qu&emaz&ﬁftearmﬁl
Shannen Deherty were advlsars to the cherity __

Thetrustees; as members of thecharitabile company; undrteketp comtribute ththecompang Eﬁfihtt‘l’fe,'}
avent of the campany being waund up:and having debts andiliabilittes which it cemrat mentfrom its
asseLE: :




Croyden Youth ihformation & Caiinselling Service Limited

Trusteey’ Repart:
for the:ysar ended
317 Marcl 2081/

Structure;Governance ScManoegement:
Gaverning: Document

Craydan Yhuth nformztion and Counselling Servies:bid st privatmcompany imited by &umeé ;
govarnen by its Memorandum and Arfictes of Asioviatiamitis registared a=a chartywith the (Ihanwf
Commission ..

A-mnhmmmt ofitrastees:

: _ i 'embﬁfshfrp .
Board of Trustees. The trustéeshave the powerita co-opt further membem to.fill speciatistroles. The:
troptees altgfave the power to appoint furtthertrustees toughonst the year; which mumbers: shquld
notexsred one third of the totdd numben ofitrustees. Afl@sch general meeting all irustees retire and
mgy be reap pmntedi Further trestemsway bealbced ifffBnmmendid by theexisting trustess, and
after writtepmotioe:

All membersare crrw!at&d with invitations taeminaterestensprior to the AGRSadusingthem of the
retitingirustess sl reguesting nominationsfonthe AGREWHen tonsiderihg piopting trasttaes, the
Board hasregarditathe requitement farany spaciadist skills needéid.

Trustes indiction and training;

New trustees undengn anorientation mertingaith the Chdi'and GBI to briefthem on thelilegal
abligations under charity & company taw, awareness of thil potential for comflictiof interest.and the..
Charity Caimmission gufdanceon ipyblic benefit; and.bo infém thém ofthe cantent ofithe Mmerandunc
and Articlesof Assopiatian, the tommittew and dedsion-making premsses, thechusiness piatiand reeent
ﬂnanmai peermnae of the charity:: Dumg tha:mductmmtﬁey ‘are invited tutmw H#v mpimas:andf

The Board of Trustees adnvinisters:theicharity. The Board!imeetsiilirmmonthiand thereis asub: . ¢
committees covering Finance & Geéneral Furposs, whith'mests Bilmonthiy.: AChief Brecutive s
appuinted Bythetrusteus to manage tHeday: tosday operstions of the charity, To facilitateeffective -
operations the Chief Executiverhas. delegated Buthurity, ithitienms of delegation agproverd by the:
trustees, fon aperational matters induding finance, empitymeni and Hevedopment. The salaryoftthe
chigfiexecutive I determinertiy thivinoteey, utilipng loval authdrity, pay ssal@ésasguidance:

Risk:management
The trustees have:z:risk management strategyavhich comprisess.
¢ bi-manthiyyeview.af theprincipat riskésmd unpertathtiesthatthe chasity cumently faces. the:,

establishment of policias: systents andifirocedure sty mtigetedhase sy identifiedTn the
annual review; and

the: mpjementation of ;pmmdum_desfgneﬂ fominimise: managgmanv pat&nuaiimpautomthe:
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Trustees Reportt
forthb year ended.
I March 2081

This wark'has identified that financial susteinabiiity is the majorfinancial risk forthe ciiantg,—,-.’fha Landurr
Barough of Croydoniis a principat finder of thescharity' saotivitiassand their Curvant ﬂnancnaiﬂatuaxian is
aimatter of comcen W have recaived assurances fromthe LB of Croydbn that finding in several key.
areamwilllbe maintaimed and we wealspdbokingiat trng soiilndifunding frommsother sourcesy &
Financial sustainebility iszonstantly the majourisk for théichantynA key.elementiin the management of
firanaial risk Is aregular reviewef avaiabib funds trsetiitiidebts oy they fall due; regular revisswofithe:
bank balances; and active managarent of dettars andicreditors Balances tommsurs theretmsuff’m
warkingfcaptta!

The:tbv}d#m@ohatlpmdemm and*tﬁe*un&aiﬂg Mmh &haa refm:used\us an norefinancialifisks and we:
Have respanden accordingly ta reflect hisaventin aur operationsli& strategic proceduras and iprotogols.-
Other mondinaecial iiskssespecialiythacheattirand welfarsof cunworkforcss and incuding pperatranai
concerns i our externst serwice dilivery are monitored and addressed & sppopiater :

Statement ofi Trustees Responsibiiities.

The Tiosteesiwho are also divectorsof the charitable company far the purgosesiof cmrnany.éaw};am;
responsitiv for the preparing the trusteest.and:fihantial Btasements In accardance withrappiitable law -
andiUmited Kingdom Accaanting Standards {Uniter KingdathvGenerally Accepiad Acommﬁng?rafut}w},

Gompany-few.regquires the trustees to prepare:fifandal statements for sach financal year which give &
true and fair view af the stataof affairs of the chariteble compameat ofithe incoming resowsors andd
application of resourges, ihcludingdhe incomeand expenditure;-ofithe.charitabie company tan thaim
periad. . Inpreparingthase financial statements;thetrustessararequired tos

a} setect suitable accounting: mﬁmesand shpwtﬂammnsmantty,

8} prepare theﬁnam:rai staterments on thegaing concers DESS unfesa itisappmpriale to:
presume that thencherabile-companywill continuain opgratiom -

The Trusteesare responsibie for keepingadequate accournting recards thatidiscldse with mamnaﬁié'
accuracy at any Hme thefinancial Positamal thekhadtabile- company; and whichenabila thm‘rrmwmure -
that thefifarsial staterments camply, with the Gampanios Acti 2008, They are atso resmsrmtfcr
safegumnding the assets of the cheritdblb company and Hentafor taking reasonable stepsfor tha\
preventivmand detactionwf fraud Sndiatherireeglaritieys;

The:Thustees are responsitile for thtumaintenance and integrity ofithe corporate and finandal =
infonmationiincluded on the cheritatimcompany!s websites Legisiition in the United Kingddrh governing::
the areparation and dissemination of finandalSatementsimsy differ fronviegistationiin othier
furisdictions.




Trigtees” Repprts
for the vesr sndedd
FrRMarch 20811/

Thie-report has een-premared inacoordante with the small mmppnies regimeundenthe C’nmparéiii'ess
Act 2006,




Croydan Youth Informatiaon & Cdiinselling Service Limvited

tndependint Bxaminer's REFTL
for-thib yeor ended
317 Manch J021

- repart:to: thi charity trusteesionmesamination of theé lsaoumts of the:chavity forthe vasr end&dlﬂﬁ:
Marchi20FT which are set out'on poRes 16 to 302

Responsibilities and RasiSof report

As theeharity's trustees fand alsoails directorsddr the purposesof companylawp youiare mmnnéfblé' fon
the pmnaraﬁzm csf_the aacounts in acmrdanm mtﬁ tﬁa tegwrementsaf tﬂérﬁump:ames;m;mﬂﬁ i'ﬂies

Having;sattsﬁed my&eifthatithqacmmﬁhﬁmpmy:are nonremﬁmd to be-audited underpary16of
the 2006 Actiand ang dligible fon independentiaxaminativy, | repartin respectof my; aacammatzcm af the
COMPANY'E acrounts carmied ot under section:1458 of theCharities Ag 2013 {“themiﬁtfﬁct”) andlin
R IVINEOUE my examination | have fidlhwed alf the-spplitabils Oifgctionsgiven by the Charity: Cnmnn ssion:
under seation THSHb] of than 2011 Aot

IndependEntiexarminer sotatermsnts

Sthcedhe company’s grose incomeaxcesdid £2515000 woor exaniber mustie sovember-ofid badw
listediihisection 145w the 7011 &t canfirmothit Hamgalifieoiss: undnnak&theaxammnﬁmm
b ay a member of the Institute of Chartered AtGuntante i Bnglehd and Wiles, whioh issoneef tﬁm
listechbodits

| have emnpiated mv examnatm 1 confsrm that no matanal rﬁattm havezmme 10 mwart&miamin

Aokt ar:
2. thespmunts db notiaccordiwhh those recards; or

I thelapcounty dv noticamplywith thescoomanting resuirements of section 386 of the 20068 Act other
tharrany requiremeni-that the scroontsgive adime and Taizadiew’ which iEnolamatter cunmdéredé
sxparial anvindependbnt exsarmationnomn :

4. the acaounts Havenot Daens prepared W ateordi@ite with the: methods andi pnnmpies oft the-
Statement of RecommendétdiPractics fonsssaum ing andyrepnrting by charitiesapplicaise m.c:hmttes,
preparing theiraccounts it amondance with: the: Finandial REporting Stendard applicatde:in: tl’iar e
ang Republic offireland {FRS 1021




€roydon Youth information 8 Catinselling Sevvice Limited

Indegendent:Examiners Report:
for the year ended

| have ne:concerns.and have come acrass no-other matterstin connection with the examination 'td}whii:h“
attentidn shouldiberdrawrr in this report inorderto ensblea praper understanding of the acoountsto ba-:
reached: .

Affson Sergent FQA.
Surgent 845
Chanteredifccountants JRegisteredifuditors
219 Croyddn Road

Caterham:

Surrey-

CRB6PH

Date::  September U021




Croydon Youtd!infesmatitin & Cotinselling Service Limited |}

Statement of financiat activities{intiudingiiftomeand expenditune account))}]

for the year endexd
LM- reh P
Total . Tatali
Restricted  Unmestrictedts: funds  Restricted  Unrestricted flnds'
Note:  funds: funds: 021 tands: funds® | 20800
E 3 £i3 £ € B
Irreome: i
Inperre from generated fiiads;
Veluntary wicome 3 311579 ZRRGL L GodRs 27.81X 16878 44,490:
52 A

Ihvestmentincome <

Incomefrom.

charitaile activities s L sdmace o sonion  ;OTS GAGOTS 67515
TotaT ivame. IS5 S:OIETT 9S3ESR . 52867 66SIBY ;7-17;954 7
Bxpenditure

Chbritable activities 5 3[OI9 SAGERYT T SSLEE 57822  GlEIE. 67T
Total expenditure 019 §46EeS BENTESS  STAD 616306 é;ysasfza
Netinoaming/{ekpenditire).
befire tronsfies:- (3042} TSEEMMR JRSI0 (8N ABDBL A4ME
Transfers batweerr funds: 13 137 {87} i . ! ! .
Net movensent i funds @3 7RI THMO. (89%) 4891 400k
ReconcHistiomof tunds - ”

Total funds brought
fmrd R

All incomeiand expenditure dénve from cantinuing activitids:

The rotes orupages:19 to 30 faam partiofithese accounty =




Croydon Youtl information & Cotinselling Seywice Limited

Balance Shest::
asat
FHMarci 2081
Mot 2021 _ 0207
£ £ £ £
01 a
QI 3}
agaEn -
TERIRT RS f e i
5971890 49&.653
QrisdBrsarounteflingdae
within anm yaan Boe {18 BO4E {116.231)
Niticurrantiassess. 495,298 3834287
Totatiassets lessiarrment fishilities: ART08 333;42&?
NEtussets 12 ABK298 383428
Thefundsioffthe charity:
Unrestrioted funds: g
Dhesignated 318 B6E .. 274,008
General fund 1 eas 104,74

Total unrestricred funds

For the financil vear eredd 138 Ntarch 2021, the chanity was entitfedito exemptiom from audit undersm:tion
477 of the:Companias Aot J0UE rebstingifo small comapanies.

ThemembarsHave mat required theschiarity. to abitainian audit B8y accounts far the yearin quemnn un g
accordancewith section&476,

Wieditectors apkaowiedie thelr responsibilities fon gemplwimmwith the reguirementsiof the Act:ﬁtithn'emm
toiacoounting teeards and the prepaaation of acconts.

Theseaceauntshave been preparediniaccordancawith the nms%mnﬁammblamﬁ-mmpamesmb}w 1
thessmal companies’ reginre. .

Appravediby thetbgard 3 \stgmfdﬂmts behatf by

Roger King-Dire




Statement of Castflows::
fonthe yean ended
33 March 208L..

Castiflows from operatingactivitiss:
Net-cash provided by (used in) aperating activities {see Heitw,)) 13,610 78,601

CasBflows from investing activities

Cashrpravided by investing activities: 52 30

Changesin:cash anditash equivalentsinthe

repartingperniod

Cashiand Cash egiivelentsat the:h8ginning
of‘the repoming penogd! 402876 IXTES
Nt movement:iin cash and cash eguivaients 212683 aaa
Cashundicask eguivalentsat theend :

of the repartng period 422,338 é@ﬁlﬁ

Net iriceme/{exaenditure) far the reporting perioi
(as.per thestatement of finonciof dctivities) 71,870 44,028
Adjustmemsitorc
Depreeiation charges - T
Interest received (a2 {370}
{Increaseifdecreasein debtors {8468} {10,429}
reasa) in 25,650

Analysis ef cash andicasheguivalents
Totallcaghiinhand at theend/of theryean 422338 U676 -




.....

fNotesto the acegunty o
forthis year ended
1 - Accounting policies:

The principal accounting policies are:summarised-beln: The accounting polides have been wappi:ed“
consistently throughout the yeasr andinthb precedihgiyear. o

(i} ‘Basisof sucounting

The financial stotements havecbean prepared in amoordance with A¢counting and Repm'tin&bif
Charities: Statement of Recommended Pradticrapglidable techaritteg praparing their acmnnts:m
| sccondancewitlt theFinancial Reporting-Standard int the'Kignd Republic offireland {FRSlDZE} Doinonionan o
 [effective 1 lanuary 2020}, theFimancial Reporting Standard applicabie thithe UKand Repumm
Ireland{FR%1021 and the Companies Act-2006.

THe Chanity meets the-definitian ofa public benefitiehtity under FRSI0Z. Assetsand iiaﬂi%itieg “re:
initially, recognised at historical castor transaction vatleiuntéss atherwisestatedlin tharreieyantt
socounting policy nate{s), E

The finsrcial statenments have been prepared.on & goingcancem basis:and are presented in sterling.
which:is the functianalicurrenoyofithe charity and rounded:th the neares#E L The trustees argof”
the epinionthatthemrare no material uncertaiities whichwexist which'wauld mean the bhanty’s
ability to continue a3 goipreanoermiwas 1 any doubt, Therrustess hinveronsidired th&-!e@é_l_uf :
funds hettfandithe expacted lovatiofincoma and expendituraifor twelve manths from authortsing:
these financialistatements: The budimt &d Intame andexpenditure: K sufficient with thesevel: oP
reservas for the charty to be able tocontinue 88 a galhg.corgen. --

{ti} :Rundidvoounting

unresmcteﬁ ﬂmds Hreavaﬁaﬁie foruse aﬁﬂw&dmremm cf”the trustee&m wiurtt*rarammmﬁﬁwe: =

sfor ;;Ecarticm

Restricted fundk anssubject to restrictions:on their expenditure imposedibythe donaror thl‘ﬁﬂﬁ_hl
theterms-of amappea

{iii} - [ncoming resources:;

All Incoming resournes areaincluded in the: statement:ofifinanuial sctivitieswhan the charity ss
entittéd to theincome and the amount canibe quantifiad with ressonabié accuracy. Th&fnllbwmg
speciic policies are appllad ta particular categoriesof income:

¢ Valuntaryincome is received by way. of grants, datistions and gifts: mssamidded}ﬁfuli Whem
repeivable.

¢ Duonated serviges and facitifies arednulodid at thenatue to:the charitiwhere this care b&
quantified. The valie of sendces provided by volunteerssnas not been included inthese .
agcounts. --

¢ [npome refating tonexttyesnititireceiverd in theswcurrent year, is.deferred to the maxtéyear
Innesﬁnmﬁlrmume is mukudeﬁlun an aﬁa:mais baﬁsa . R INER TNt BN




Craydon Youthinformation & Counselling Service Limitedi|ll

Notes:to-theacconnts:—=
forthe vear ended
31 March 208201

{iv) ‘Respurces expanded:

Expenditure isaccounted fonon awaocrual Basis asadiabilityss incurred: Liabilltias: ar&'mcogﬁi'sed:
asseonas thergis segal or sonstrictivenhilgationsermmitting the charity tathe: expandltur&
Expenditure inciudes any VAT which cannattbe-fully, racovered, and isveported aspatt. afthé
expenditure tmawhichr it retates.

o Castsof generating fundscomprise the gosts assogiated with afracting veluntary mwma:
... % Charitable exqmndtturefcnmgnseﬂhme:cpsts incurred bythe charity in the deliverysf | s
o aativities and servicesfor its beneficianies, ttincfudas:bothicasts thaticanibe allonated dtreuﬂ? ton
suich activities avd thuse oostsofan indirectthatony necessary 1o supportithem, :
*  Gavermanceicosts inciudi those-costs assodated with maeting the constitutional and statutcry
requiragments of the charity amd include the indgendentiexamingrs fees andosts finked tmhe 3
strategic managament of the charity. --
« Alileostsareatowated Between the expanditure pategonids of the stetement of f:nanaall
aqtivities ana basisdesigned to reflectthe use ofitheresource. Costs relatinglo a;pnrticuiar
aativity are alfocated difeotly others are appertionedioran appropriate basiss

(v} Fixed assets

Tangible-fixed azsets are statediat cost less accumulated digrirciatiton) The cost of minor aﬁtiiié\‘:ians.r
or:thbse costing below £1,000 are not capitaliserd. Depreciation ie provided at'rates caltilated to
write:offithe cast of each asset over its expectar usefulllifer The rates used are as follows:

maotar veliicles and equipment Tyears
computerand offite eguignent 4 years:

 Trade and other deBitors are reqognised at the settientantiamaunt due after any trade-disconnt |
offered.. Prepayments are valued at the amountprepaidinatiof any trade discountadue, &

(i} Cashiat Bank and in handt!
Gashiat bank and cask in hand fhicludes cashand shitititermhighly dquid investmentsiwith a shnrt
raturity of three months orlass from theidatesf aoquisitionor apening ofthedepositoor simliar
astount: :

{viit)Creditdreeand provisigng

Creditars and provisions are recognised wherethe shirity H8s a present obligation resulting from g
pastievent that-will probably result in‘the transfer of funds toia third partyand the ammnndu&to
settibithe abligatiorrcan bemeasured or estimated refiably. Creditbrsanmd provisions:are- nomr&liy
mcognised at thelr settement amount afosr alibwing fon any rade




Croydon Youth Informatién & Chiinselling Senvice Limited

fbﬂﬁh year ended

{i%} Ubage-costss
Remtats paid under opserating leases are wcharsedattr thestatement of financial activitios cm @
stvaight lineibasis over the lease term: =

{X), Ransign opsts
Fensian contributions arecharged to the statementiof financial activitles as thay fallidue:
Hﬁ*tpicvees of CDI jpined the: gczvmment’s waorkdesed pansion scheme in 2&12{1&3;&15; 58

{%i} Bdancal Instruments:
The trust ondy has finanoiillassetsand fitancial Higtdlitiesof akind that-qualify as Yasicfi nanmai
instrurmeants; Basic finarial instrarmants are inithelly recognisediat transaqtitn value amﬂ
subiseruently messured atthett sattimentvalusr E




4.

Croydon Youti Informatioh & Caunselliig Service Limited

Nbesito the accounts
for-th8 year ended

Lega! status of the chiamity

3% Warch 20%7

The:charity is a company limited by guarantes; incorparated in England & Wales, and has no) sahare:
capitat] Ih the evert of thecharity being woundhip, the Hability in respect of the guarantee ~rs
fimited to £1 per member ofithiecharity.

Vohintary inconme:

Grants
CHirch Tevements Trust
BBE Childremiin Naed
Jack PetcheyFoundation
Garfield Weston

Danationsand giffs

Torall ]

Totsl Total

Resarmted l!mastnctedt - funds ~ funds

| funds 2080 2020
£ &

- 12,800 12,880, 12,000

3,265 : WIS 27812

: 1,000 1,000 750

5,000 5,080 55 Z

30 1008 10,371 4112&

a3 5,861 20436 m&‘iﬁyﬁ

The:charitable company benefits greatly from the involsament-andlerhusiastic supportof itS ‘Many
volunteers. thrarcandanee with ERSA02 andithe:Charttes SGRECIFRSI0Z), the econtmic ém\tnbutmn
of general valunteersis not recognised inHiE socounts: :

Income fram chiaritable activities:

tnvoiced sendces=
LBT- OpemAtcess:
YotthiAccess — Equat Access in Mind|
EBE: Parent! Infant Fartnarstiin (PIR)
Uispdon NHE

Wave2 MHST {famnerly Traitblazer)
EBEI&CCGE

Yaiing Londaness Fund

LBE Community fund

NHBCYR — LART

Looal Transfbrmation Fundi

EBE = re Covid (2020-RPublid Health}
HEE London > Rearh toifeach

NHEE SWL CCG

Sundrny incarme

Total i

150,000
36,585
63,285
43,955
84000
49,000
65,000
49523

139557
62,000

5,805
10,000
30,300

775

150;000!
36:584!
63)464!
53,000
47.628;
431956
GOW0D:
231138;
62001
30008;

000
5,369




% - Expenditureon charitalty activities

on Youtl informatiagn & Cotinsellin

Service Limited!ill

Notestotie ascomnisio
forthe year ended
31 Searaty 00

Chéittatiibl Giwerrarce  Total | Total

Abtivities:z- oosts < 212 L /1741 8
RS £ g 0 f
Annuslireportiard AGWV
. :Badi8ebt provision
. ‘Bank charges and interast
Boaksand publications
Boswell fond grams:
Catering
Computer supporinoss: i
Pepregiation 0 o - - .
Canpultancy and professionat faes 488850 63600 11488 3411
tnsanance - 3,50880; - 3,500 3,390
lightiand Heak LERe ~- 2,638 . 3318
Matabase upgrademosts HEFRET - 1,575 -
Membership fées and subsonptions: 16080 <k 1,608
kisceilanenus ILERZLL - 1,862
Oiiteeach eventoosts: T ~- ~
Rayrolliexpenses 2,978:3% - 2,978
hdependent expmination
Renttand water rates:
Frmmises EXPTISOS:E

Statthneryand postege
Talkbiie fuel
Talkbiis exgenses
Teiephung
Trawel
Recratment fées: ) - 7 .
Voibitteeraxpenses RIERE 26 3407
Wiisite, rebranding ans! ipublicity. 2,86653 - 2,886 = 6i188
Young Peome’s Team: 8RO - e 3,286
Yerr Here placement feas s - ~ 0 B70E:

BEEETTY 18,0410 883, 718! Sész.z;am

Expenditure onicharitebi aetivitias was 881,718 {2020 £6AX 928) ofiwhich EMB;GQBW
unrestricted (2020; 8635,308) and £35,019Was resiriciad {@20* £87, 6223L i




Croydtw Yeutl Information & Qsinselling Service Limited ||

Notesto the accountsis
fonthe year endiil’
I¢March 202111

6 Netinvome/{expendituned for the year

THisds stated after chargingy:
Deprediatiog G .
Oheratirig leases - property. 6R50 3, 5&01

indapendent examiners fees: P304 ) 0] mgj

Stafficastewere asfoliowsr

Saldries.and wages: 682,564 511,988
Soolaliseurity; 50,615 397708
Remsiar 34,557 22688
Total 763 736 574348

RCRORINRORNGeNOE e e

Nasnbyeereceiver emolumentsofimore than £50 D00 {E020::Nil)!

The number of full:time and part-time enmipioyees aUiRTIRAEIEH 27
was 35 fatlows:

G
Young peopiels team 1
Wavwe2 MHSTT{formrerly, Trafiblarar 5 Z
CYHEAPYT 3 4
Aatlinnany 1 1
faJiakae 3. 3
Total 36 34

& Trusteeremunerationand relstedipacties..

Nbitrustees received anyremunerghiomansxpenses diirmgthe year (ZDR0: Nbh i
Noitnustee or other person refated tothe charity had iany persanad interestio any: cuntrastur
transactionienterediinta by the eharity during the year (2020 Nane). E

_ Key manage ment persnnne% af the dmriw; mcmm ‘miai remuneration hénefftsmﬁ Esmms%{zom “




Croydom Youth information & Coumselling Service-Limited

Notesto the accounts:s:
fonthe year endeth
Flikarch 2024
9 - Tamglhlehiedlsssets
fmpnvementsasy Computens
toin amdlofficez
Rremises: Vebithé  equipmentt  Total
s £ £ B
A1 Aprii 20200 27 BARY TIHRE 16,024 11 imazz

dﬂjti N B N 8 M
At 3 Mhrch 2021

Accumuluted dbpreciotion .
At 11t 20201 27,998 73,0507 16,024 4 wmzz
(tagefor the e~ - S S e
At 3TMarch 2021 77988 7050 16024W 117,037
Nethook volue .

At 3% Naarch 2020 : . R
At 337Wsrch 2021 . . e

Tangible fixed assets araused for difedt chariialibourpumeny

w1 200

£ £
Trad:debtors... 169,854 L1 TB5IE
Rrepayments and other debtgrs 48977 . 48%
Aczroediincore: S EalE BN )
Total' 1748511 B9,9BF




Croydon Youth informatidn & Cotinselling Service Limited|illl

Notes:th:tHe: apcomntsass
forthe year endexd
331 March 200%

I Greditoss: armgunts falling: due within ohexyear

Taxatiomand social security,
Aacrusissand ather creditars
Deferredigome. . -

Totali| 18189010 116,231

Deferred income brought farward A6 v 10,28
Amount released inyear o income from charitebieastivitiasss $10:288) {6000}
Amountdeferred inyear: S5 R0T T ;-;48*22?3,

Balinee asat 31.03.2021. 1000348 48,5161

p 122 Analysisof et aeents Hetween funds:

Garmral  Designatedt Restricted!  Total
undsin . fundé  fued@i o funds
& £ g 1

Net assets at 31 Merch 2081 TIAOSE 319863 1,379 455,298




fm"tﬁb year ended

13 Analysisof chariatitt-fands

AtIAprit  Incoming  Outgoing; At T2 March

20 resaurpes  resources:  Transfers: | 2021
£ £ £ AR T £
Restuicted furdds: :
Buy a Brick
. BBCChHildremimMeed . 0 -
: EimﬁOWNHS“CY?”W;; cooand BET o S Ledd o s
Singla Point of Aocess &m}\Md 141800 - 1,4307 S -
Nicofs Boswellifund! - ¥Ha 437 By o -
Tatatrestrictedifunde 4 605 3LSTE 35,019: 182 1379
téhrestricted funds
Desigpated funds
Agenay-contingency fund, to::
ensure:continuationof
services, whert replacemeant OB - E 10080 120,000
funding is not immediately
available
Eullding and repairs fund tincluding ASIEREY L
possibiefutire relocation aosta) ‘
Replscenrent asset fund re Talkbus. 12080 -
Training services devetopment and 3800 ‘

stafﬂtrammg

. localfensformatiorrhund Wy 62,0001 1l
CroydbniBest: Start BPEILAY - 63,285 63,285+ - ~
Ganeralireserves oL 74 788 72% 721,484 {1800y 134,088
Total unrestricted fiids 3dg s 922,01 845,605 {137} ] 453,919
Totu funds 38R47E 958,588  88LASS . 455,258.




Croydon Youth informatién & Cokinselling Service Limited .

13 Analysis of charitabilefnds {pontinued) i

Brevious yagr:

Craydor NHS = EYFIART

Young Beople’s Team

Sihgle Point ofidccess (SRAYfund
Fixed auset furnd

Total restricted funds

Gnrestricted funds
Designeted funds
Ageney.contingencyfund] too:
ensurecontingationiof
serviees, when replacement
fundmgis not immediately
avalizble

Building and repairs fund|
Répdacement asset fund re Talkbus
Training servizes development and

Yoral Transformatian Fund
GooydbriBest Start PP (LA}

Goneralireserves

Totat bnrestricted funds

Tatal funds

Notes tothe gecounts
for the year ended
31 March 2001
AvilRprit  Incoming = Oulgoing: At T March
2019 resources  rasources  Transfers: 2020
j £ £

27,61

- 18508 16,509 - nEer

- 6,369 6,569, iy -

8,247 : 6,832: . [a

9621 52687 SLEIR - aeEs:

110)00% - - - 110,000

104008 . i 5000 15,000
100)00% - 00m

120,000

9m78Y 530800 489,699 (45.18%)
309781 665267 616,308 Bk
38007 717988 673928 ST




€roydon Youkh information 8 Céiinselling Service Limitedi Bk

Natesio the acoounts o
forthi yearanded
FEMarcic 2093

18.  Analysiswof funds {continued)

Purpnm oﬁreﬁrm ﬁmd&’.

EBQ Chi!tlren fmNeed: pmwdedimpmt faﬂtﬁe‘mxtkeach toamy Bﬁnefrtingthﬂdren aged 11 whﬁ
wiiia‘ﬂii mavmg to sm:ondam aﬂhaais.

‘arg: cm_ aTwG yearfPA trafnlng wnrm

ffunde&tmz th&*NHS :
Singie Paintiof m:::ess{SnA} fund prmﬁdeﬂ fundmg;ﬂgr purcﬁase mairitenancaand d&ﬂuem ofﬂT
equipment angd rofated expendittre..

Nicola BoswelliFund: represents findk donated i mamoryaiNicelh Baswell, a fhrmarﬁmp ln
voiunteer counsatiors This fund will: be usediimconjifiotion with the BEsignated inohusion &‘
Divarsity:ActionmFund, farthe purposes outithed below, i

Purpoyes of designated funds:

Ivclusion and Diversity Actiony Fandi!This fund exists to-offerfinarclalisupportitostaff gnd!
hemeflciariesof the charity; particulariy tidss from the BAME communities, for the purppse af
supporﬁng_tﬁar further educanon Empmrmenr appmtumtiés:and mmmuing Persomali®e

Localitransfornation p}mr Funding to support the mazmenam:e angt deveiopmem‘of our m ji .
systerns inked to Infdrmation Governancesgauipment] Hardvars overfiniryearsof thigd

programme;
mp- Farent;inmm mmn Fundingtosupportttie: fiperational Lead; Klimcal Leadiémiu

nEw tr&inmg and deve!apmentpian it wﬂiléiso be usang;the Bu:!dmg and repairs funﬁs.t?drrenwate
twa new:pramises which are being leasediind the Memel Health Investment fund will be usedftt\
emplbymore fromtlifie steff to reduce waiting tirvessftr accessing suppprtt

Tie.aHarity is currentiy investigatibg the possibility ofifeplaciii the existing Tatkbus anditijs hnpmit
that the replacement willlbe:purchased within the nest eighteennmonths. .

Thre-gharity is-hopefill that itwillingt be negessary o usetheidgency contingeneyfund rr‘rthe neact
tweviy rionths -




Croydon Youth informatioh & Counsellifg Service limited

Nbtesito the accounts
for-the year ended
31 March Z0E1

% - béessecammiimentsy

are as‘rfuﬂaws*

tand andibungt_gg;__ .
Zo21t 2020
e £

asxp : g S i
Within 1 vear from 33 March 20R1 - amﬁnntw. ammm 11820 3,530

Theldase for£3;500 im can he temminatediby eithenparby bygivingsix-month’s notice: The }ease for
£8:320 pa can beterminated byeither party giving 30uday’s notice :




