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FRIENDS OF WYNDHAM HOUSE SURGERY
England & Wales · Charity number 1048253

Details

Status Registered

Legal form Other

Registered 1995-07-25

Register View on the Charity Commission register

Contact

Address Wyndham House Surgery
Fore Street
Silverton
Exeter
EX5 4HZ

Phone 01392860034

Email friendsofwyndhamhousesurgery@gmail.com

Activities

Objects: TO PRESERVE AND PROTECT THE HEALTH OF PATIENTS AND ALL THOSE WITHIN THE
CATCHMENT AREA OF WYNDHAM HOUSE SURGERY BY PROVIDING AND ASSISTING IN THE
PROVISION OF FACILITIES, GRANTS, LOANS, SUPPORT SERVICES AND EQUIPMENT NOT
NORMALLY PROVIDED BY THE STATUTORY AUTHORITIES. TO ADVANCE THE EDUCATION OF THE
PUBLIC IN HEALTH CARE BY CARRYING OUT RESEARCH, PUBLISHING AND DISTRIBUTING THE
RESULTS.

Activities: We aim to relieve and preserve health amongst persons around Silverton, Devon by supporting
Wyndham House Surgery and other activities. These include financial support for a palliative nurse and a
digital social prescriber, a prescription delivery service, a car service to take patients to and from the surgery
and local hospitals, Balance Classes, over 65 keep fit and others.

Classification

• How: Makes Grants To Individuals, Makes Grants To Organisations

• What: The Advancement Of Health Or Saving Of Lives, Disability

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Charities Or Voluntary
Bodies

https://opencharities.uk/ew/1048253
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1048253
mailto:friendsofwyndhamhousesurgery@gmail.com
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Geography

• Area of benefit: UPTON PYNE, BRAMPFORD SPEKE, CADBURY, BICKLEIGH, BRADNINCH,
BUTTERLEIGH, BUDLAKE, HUXHAM, REWE, STOKE CANON, THORVERTON, SILVERTON, UPEXE
AND NETHER EXE

• Devon

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £34,360 £20,124 - -

2024-03-31 £31,002 £27,843 - -

2023-03-31 £28,794 £15,420 - -

2022-03-31 £32,655 £13,688 - -

2021-03-31 £22,980 £8,272 - -

Trustees

Name Role Appointed

Barbara Shipton 2026-05-13

James David Dishman 2024-10-09

Joan Povey 2025-05-27

Karen Goldby 2021-10-07

MARTIN William HOLT 2020-10-07

Michael Shipton 2020-10-07

Peter Russell Kidds 2022-10-05

Professor Paul Dodson 2026-05-13

ROGER KEITH HIGMAN 2012-02-02

https://opencharities.uk/ew/1048253
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The Friends of Wyndham House Sureery

Rcpmt fnr tk Year Emdimgl 31* hdane 2fi24

Charifv Registration Number: 1 048253

Itdfu: WydlwmHffiSurgery,SiMoCI,Sxder,Der,omffiS4ElZ

Objects:
To preserve and protect the health of patients and all those within the catchment area
of Wydhm lln*ffi SErgFr$, frry pmvid;ry md msimiry fu fu gmvl*om of,fmitides"
grM$,lmmq wrpport sarvi,m md quiryt m mmmfty pmw&M hy fu ffifrCIqy
mrtrcritim

To advance the education of the puhlic in health care by carrying out research
prHi*iry M diwibuting tu nssmtffi.

Cu&seitr€o Wfanbers:

MrM Shipton - Chairman
hdr*.Klffigmm -Vire&irmm
halrBd Wt{oft - Seffiry
ftdrGc.Iomas -Ttaarury
h4r J A Baynes-Reid
hrlsKCmtdby
hilrs L C h{atbm
h&N J Sflenfurrer
L{rPRKidds Membership Secretary

NoGs: - The Friends of Wyndham House Surgery is aNon-IncorporatedAssociation
rcgrrlafd hy Cmikrtim dded 2* F{ovffi zmIS-

Tk T}wm am dmmd at aac& ltlmrula[ fllwafi Bdmfrry" Tk TrwsasMd m ]w
four meetings in each calendar year. Decisions are deterrnined by the majonty of
Tnxmryn* dmy mtingHfu me emtifrd tc vate mda qrrorum is five
mornbem of tlrc cCImnmittm-

All Tnrstm givetfrefotime fteety md no reruunsationto tfrsm was made in the yea-
Also Trustees are required to disclose any coaflicts of interest and to withdraw from
mry decisiw wfure Mr a mffiict nm.y arise

The My rymfiiffim m a Ffrqrmtcie{ fmffigfrcre ermder {ffimti.re[ Ccmrmm
Reporting Standards, but makes no payments to recipients who are tax resident in
CR.S reportahle jurisd;ctions"

Tk CemitS' is a grmt giyimg $rgrcisntim wi& m mma@oy6 md fk wg.w7L
mernbers with voting dghts at tlre year end.

2023 financial figures are shown in brackets for comparison-
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I

Iacome f,r:r dre twelve raeoatks was {,3!,ffi2 {t28"V94} and expendiure utas t27 ,843 €,15,420) .g{"ia,g
an excess of income over expenditrue of [3,159 ({.13,i73)-

As usual with accourts on a cash basis there are soms late costs from the previous yem ineluded in
Srese figalres, r ,triil€ rylire a nuecxber of,expemsr:s f,ortt*is year fuane rwty*t km sr#rniued ln,hile s&m&

costs *elatr to tqro yrars- Our gexnaruus doreatiCIns iracluded f2,6ES (tl,165) dmt ryaali$es as Gift
Aid aed afixtksr fr6,52* {f5,330} f,ort}e Gift ltid Sma}} Dolratioms Schemae-

The value of the Investunect Fortfolio, professiormlly uranaged by Brevrin Dolphin tt{ was
&554,\32 $.5#8,433)" Tk incorae from this providm us rvi& a significant part of,our rev€nrre rahiist
this capital, along with our CCLA deposit fund, acts as a ccntingency reserve in the years in which
axp#iterre acceeds inconw. AIl CItlr frmds me mrestrieted-

Silvex{on Limk Uppatiemt tramspolt sfreraa aftal *Beilti€" prescriptiCIn&iivrryserviee ooatimue to nra
very successfutrly along with Balanae Classes, Over 65's Kee.p Fit, Baby Weigh and Stay grCIup and a
reg*lmxle*opatrse grolryF wkieh rcd every 2 mact&s. Ths Tei Chi qXas'ses *dapte$ t* inc!$de

QrSpEg and wc als* iuitiated a seatd yoga fcr the less able. The Silvertcr Nfemry Cafe cclttirrues
its geod work aad w€ were happy ts ,assist with gralds to coner thei.r v,eaue reatal- The Wetribeimg

Co-ordiaator fuas been vary busy at kmpiag in tCIlrch by telephCIme arrd witle holras visits a:cd tfue Film
Club continues to be a success with the additional benefit of i*rproving social interactions" The
lXgif*l Scsial Prescribing pyojecL aiding pcple unf,arxilia,r wit& lllcdax teckc*ogy, atrso c*ntinued
to give help and advice. This year we approved grant aid for Iimited introductory grants for newly
diag$csf,d pmiexats ts Mve early rcess to kabodrwtory retmb eyctring sossioaswi$ Frmtrike of
Silver{on, whichprovides'supervised cycling for disabled people on purpose rnade cycles. Their
maj*r grorlps *f elier*ts are Strckm, Pmkinssxr's *isease, &{u}tip}e Se}er$sis, *c*ee*a, Alzfueis$#*,
Head h$ery md Cancer. No cne has yet tc t&e try tfue offi.m.

We are grat€ful for &e receipt of fl786-ffi &am Trarsprt For Y*rur Comraunity, a&d f425-ffi raisd
flcm aplant sale organised by Doreen Beer acd family withthe proceeds being donated tc the
Friends. As always w€ &re grdtefi* fcrthe g,erffi*Ils gi*s frore at} *tlr dcaors.

Tfue tusr*ees ,*&rxlvmxtls regrrlsrty sfuffiin feedkk &smber*eficiaries cf flre Frids aetivities" Yet
again there was no megative feedbrck in the curren{ year.

We are grate&rl ts a]l cwrtrcrstees d et&erpadieipets at ccwnittee ffieeting$ fcrtheir stryprt and
{o *rcord our thanks tCI ths m6ny voiuatrers ad srypli,ors w}o give assistance to all these projects f,or

whichurc provide gramt aid-

U,4,al1^ rm' GC Jones
Tre'ag:rer

3x'1"U*
Dare: 3{ ? 2t

YageZ



Notes ts the Aeaotets

Relatd Par4r Tra*sartions

tre the fisranciatr yem to Mareh 2A24payments, wetre mde:

Direct to Patricia Jones, who is married to this charity"s Treasurer, for expenses involved to support
the rnXe of Weltrbeiag Cc-ordinator f,orthe Wyndharn House Ssrgery i&this arm" and as agreed and
regulmly reviewed by all trustees and in line rryith our policy on *Confiicts of trnterest-. Detailed
ffiWrIffi clairns, sr-kish eovm-ed a dediaated rcsbile telephene, travel e).peclses and amcitrtary exp,€ Hi€s

were ssbrnitted quartmtry md w'ere siped of,f hy ttre c'hair of,the Friends or cther acthorised trustee
but never by the Treasursr.

Bosaticns:

ln hd.eraCIriar:a' Donations f500+
Bonations fi3ffi-f399
Bo*ations fZW-f299
De{lations flffi-fl99
*fher Domatism helow fl&0.ffi

Tctal
Gcveraerent Grmts

Transporf F'or Your Comaunity
Total

Hypothecated Small Donations
Ekr,tie
Balance Classes
WeUbeing
{.ink Up {Ctrxistopher F{ilX Charify}
Liak tJp Ptmt Sale
Liek X-Ip Pmnger Ecrlatiees

Total

General Donations
Dcnatises cvm f5ftS"ffi
Donations fr2*fr-f299
Donations f10$-flX99
Other Donations klow f lfrCI.0$

Total
Tctat aE Bcrl*is*s

ABFI tsInsd Pre'ssrre kf*mitory
Exfra Csffs fur afuve

YearEd 3n*}dwcktZffZ4
f

500.00
682.55
775.5*
318"7#
14ff.*s_

1,9\633

786"00
7S6"ffi)

No"

1

2
t
a

2
5

I

6.

I1
4
1

I
2&

1

4
4
41

lV5.W
tr,$96.1S
412"00
200.m
425"ffi

5,W3_%3
7-3V2-*O

tr,0ffi.*s
90s.08
4S0"0s
831.38

3J3}=3e
132;CI6.J3

{tsmns trur*frsssd in the ?"ffir for *}e use of Wymdhffn Ho{rse Surg€ry s$d gra!$ aidd bv the Friemd.s

3,654_ffi
258,.W

3"9tZ.N
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Policies

The cftaity has detailed written policies w&is*r cre revi€wed annually, usualfy at the February rneetixg. A
brief sremmary fclior*-rs:-

Anti-eomrption & Bribery Bullying and Harassment Tai*ted Donations

Code of Fundraising FraEtics
Th€ €emify ks ;nitie{d a plicy refldfueg {iee Cc& of Fudmising Practfu m isstd by &e fudraisiqg
Rrylrh*cr, but ouring to tfu srma{l amroamt of Mive furdraising mking ptare (undrr gt,S0E}, as oppsed to
unsolicited donations received, the committee voted not to register with the Fund Raising Regulator, but to
use its grci&lines-

Csmnp|aiuts Policy
Th€ chadb/ has am individxat fusre ryfuo is tagk€d ta coersider amy complairts- Tks€ sholrld be reryfd
either direct to a tftx$ee or at Surgery reception"

Confficts oflnterest
Tnr#es&;ekre aay mmflk*ad akerm pmt,iadim*ssiwrs m voting un&e$s invfudto piavide iaf'rymateCIm-

A regisa is k@ of aay @€xdiaf r,o{dli€ts of intered-

Ilata Frofesticri Folicy
The charity is committed to processingdata in accordance with its responsibilities under the GDPR
iat*odwd in May 2St8- Tk trusffis are also sonemi*d to emsuri4g that prmmal dafe is kld with
integrity and appropriate confidentiality.

Fifiarcial Co*tr*l Frroee&rres and Res€rves Pctriey
TtE charify has a detailed firmlcial mauitoring aad conbols Wlir,y, along with grant makiag gpidetirm'
cmkol ffiunq r€s€ri?es, Air$€d dsria{i,sfis asd irercrmal ftsancia{ oontrotr policies-

Fit & Proper Person Dealarations
AII trustees me reqtrired tc sigr declarations undwChmity C<xnrmissioo dnmex A.

+{€afth& Safety
Th€ csarity has a colnpnlensive se,t of HraI& & Saf€ty pollcies to rover its varH ar{ivities-

Investr$srxt Folicy
The charity has a detailed Investment Policy developed with its independent Investmenl Manager.

Managernent of Risks - The &6ity pokay irpludes a risk rcgi*er fffi all ifs ac*iqrities.

Policy far t&e Erxplcyxrent cf Paid Steff - The charity h*srno empXoyees-

Privwy?a{bry
The charit,, has a detailsd ptrlcy and cornplies witfu the CenEra{ Data Froteatinn Regulations rxhich is applied
to i*fsmaiml we eelkcf ahout iftdlviduals Erlm fuitaasg wi& cw wgelisetirxt- It explaim wfuat prw**l
inf,orrnstim we cotrtrffit ard honv rre use it-

Safry$ardilry Vulffiab&e Feople Policy
The chmity has a dsbiled pohcy for safeguarding vulnerable people.

VctruntesFclicy
The charity has a general 1l poiat polley for volunim with rnore detailed policies for isdividual activities"
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Imdetrx*deat examimerr* re6*crt te t&e trns*ee* of

The Friends of,Wvndfuam *Iouse Sursery

I rryort cn tlre acserxtts cfthe Tr*sc for the yem ended 3I lMarch 2W4, w,,hich me set ctrt on

Fges 5 tCI 6 wi*r rwtes wr pge 3.

Rfsrytive rrrpoasibilit*rs *f trrastecx aad *rnminer

The charity's trrstees are responsible for the preparation of the arcounts. The charitt's
trusfees c*rsider t&d an andit is *ot re11tdn€d ftr t&is year ttnder sec:tio* 1Mq2\ of't&e
Chmilies &et3*tI {the Z*Xl A*} rued t}rat an i*depadent exrorinetic}e is neded.

It is my respnsibility to:

examine the accounts under section 145 of the 2011 Act;

to foilew tlepuwedm* taid doxrc in tk ger*ffiel Bire*ic*s grven hy tlm. Mry
Commi"ssion under section 145(5Xb) of the 2Al1 Act; and

*. to s'tst€ ulk&er ptiel*ar matffim hsve solme ts rr*y adtemtiom-

Basit ef indeperdcut examinels repert

My exarrination was crried out in essoffd&rrce with the gffieral Eirections groen by fhe
Charify Cornraission- ,4n examination incft.:drs a revie,w of,the accormtiag rrcords kept by the
alearig'aaxl a comparison cf,{k mollnts presentrd wi& &o.ffi records- {1 also ircludss
censiderdie* sf eel( tmuswal itemrs or disslommes in the rccotxtts' d seeki*g expla*atie*s
&om yeru as trusfims any mmhnnalSers, The pmocedtues rdetakm do r*ot provide
all the evidence that would be required in an audit and consequently no opinion is given as to
\irM€r tke accounts presenta'hs€ asd fairviem/ and ths rryd is limitd ts thsfi matters
set out in the staternent be1ow.

Icdepe**t ex*ei*eros steterccst

Ia connectioa with nay €xarnination, oo maffer has ccme to my afieation:

{l) u&ich gives mr rssonable €arse to believe &al i* aay rnaterial r€spt tSe rquiremeats:

tc keep accarroti*g records in acccrda*ee with scti** 13* cf tk 2*l\ A*; affi.

to prepare accounts which accord with the accounting records and comply with the
acsountiag roquiremeats of,the 2CItr tr Act

have not been met; or

(2)t* whicL ic my otrini*rr, attextim fut:nd k dr*ws io omder to mble e prqp
understanding of the accounts to be reached

Intrame: PauI Wek€er

Relevant prafessio*al qralificatioa or kdy: Rstired Bank 0fficial, formerly Aswiafs cf tk
Institste ofBankers.

A#ress:

Sigri€d:

"fr 
*r* Chursh Raed, Silvertos!, Exe.{er EX5 4HS

l/l r a /t- Dare: ,.1
rW

t 
f 
a";v
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FRIENDS OF WYNDHAM HOUSE SURGERY
England & Wales  -  Charity number 1048253

Accounts



Ths Friemds of Wy*dhnrn Hc$se Sffigery

Repoq{ for the Year Ending 31st k{arch 2023

Charitv R.esistration Number: tr 048253

Address: $/yndham House Surgery, Silverton, Exeter, Devon EXS 4HZ

Obiects:
To pre-serve aud protect tlre heal& of patients mrd el} those lr$,ittlin t}le catctrrme*t area
of Sfyndham House S&rgery by prcviding and assisring i* the previsian of f,adtrities,
graats, Xoans, suppom serviees and quipment not nornaally provide.d by the sfafutory
authorities.

Tc advanse fhe, educatien ef the puhlic in health cme by cexryi*g cut researcl,4
publishing and distributing the results.

Coniinittee Membsrs:

MrM Shipton - Chairman
M{RKHignmn -ViceChairaran
b& h,{StFiolt - Secretary
MTGCJo*es -Treasurer
MrJA Eqmes-Reid
Ms K Goldby
Mrs L C Mottram
MrN J $fendover
h,fr PR Kidds - From AetukrD"

?rictes: - The Friends of,Wyadham HCIuse Surgery is aNoa-trncorporat*d Associatic*
regu{ced hy Coastiffitioa daied ?E Noruernber 2018.

The Trus,tees are elec€ed * vag;}*AffiEfil Gerlere} Iv-feetiftg" The Tr*stees ho,]d at Xesst

four meetings in each calendar year. Decisions are determined by the majority of
Trustees prr,rent at alrrSt meeting who are entitledto vote and a qlrorum is five
rnembers of the eommittee.

AIl Trustees givc theirtime &eely ard nc remrmeraticn te tlrm uras made in t}rc year.
Also Trusfees are required tc disclose any conflicts of iatsrest and to rnrithdm*, fiom
any d*isioms whcre such a conffii*{ may mim.

The Charity qualiffies as a Fina*ciaE Institutiom l*cder tr*tcmaticnartr Cemmon
Reporting Standards, but makes no payments to recipients who are tax resident in
CRS reportable j trisdictioas.

The Chmity is a pant giving org*nisatioa with llc , and there were 74
nremb,ers with v'oting rights at the year end"

2fi22 fr*ar;rcial figures ar* shorqrr] in bmck*ts for comparison-

Fage I



nmomefisr&e twelve sloat&swas{28,V94$i2,655} mdexpeadiarewas€15,42S (ttr3,688) eh/irig
an exc€ss of income over expenditure of f,13,373 {t1E,967).

As ustral with acccu:rts cn a sash basis there €rffi ssflle Iate ccs[s f,rcnn the previous year iacluded in
tl*me figurcs, while quite a aumber of exlrrses for this year have not yet kn $ibmitted- Our
gsnerous dsnations irich*ded {1,165 {dl I,195) that qualifies as Gift A,id and a furfher L5,33*
(f.3,545) in the Gift Aid Surall Donatio*s Schenre-

The value ofthe Investment Portfolio, professioaally managed by Brewin Dolphin Ltd, was
€5SE333 {t532,594}" The incsme ftoffi this pmvids us witk a sigeific"arrt part of,our r€v€ri{r€ whilst
this capital, along with our CCLA deposit fund, acts as a contingency reserve in the years in whieh
expwNditwre exceds incame. All our frmds me lmceseictd-

Silvert{xr timk Up@iem{tmnsprt rckrne amdo'krtie"'prwriptiondelivery servicewere rrnoaimg
xrccessfidly aklag wi& th€ Balance Classes, Over 65's Kry Fit, Tai Chi Ctrasses and &e Babv
$/eigh and Stay Soup. The Silvertc* Memcry Caf,6 continues its good work and we rrere happy to
assiqt wi& gra*ts to cover tlreir velrue rentd. The Wellkiag Co*rdinatcr has kn very busy d
keepiag in touch by telephoae and with horne visits and the Film Club continues to be a success with
the additiometr k{rcfitof improviag social iateractioms- The Digital So€iai Prese{ibing projecq
helpi"g people unfamiliar with modern technology, also continued to give help and advice and this
yffir w€ rypved graff aid for a regular ruenspauffi grotry to med every 2 rncnt&s" It is propsed
that in the early pant cf next year that we provide Iimited introductory grants for rewly diagnosed
patiex$s {o have mrly mess to introductmy rehab cycli*g rmsioas wi{h Freeeike *f Silverfion, rn*rich
providm suparvised cyrXrng for disabled peoptre en purpsre made cycles" Th€ir rmjor groups of
elients are Skckes, Parkinson's Disare, Mu]tiple Sctrerosls, Dementia Alzheime's, Head lnjury aud
Cancs"

$/e are gratsfiil f,orthe receipt of f6S3"94 fuin Transport For Your Comrmuniff, rend €501"62 mis€d
from a plant sale organised by Doreen Beer and family with the proceeds being donated to the
Friends- As atrways we are gratefun fo,rtke gemffirns gifts &om alI our dosors-

The trustees endeavour to regularly obtaia feedback from heneficiaries of,the Friends activities. Yet
sgsiuther€ ui,as no rrcgaiive Mbmk ia tfue cummtyear.

We would like ta rnrelq$fire PeffiKidds as a firll Strstiee having kgl c+.opted as memkrship
secretary since 20I8 and wiII nowfrll both nolls.

We are $ateful to all our tmrsteeq t*re mrcnabership sroretry and o{her participants at cornraifiee
meeti*gs f'or tkeir mrppcrt ard tc record our tka*ks to the filslny voh$deem M srryptriers w,hc give
assistaace tc atrl there projeces fur w&ich we provide grant aid.

tl\,(14"p^ c I*qe

&ffi*"

Date: ll, ,? . LB LZ

GC Jones
Treasurer
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Notes totlre Ascomts

Retated Parfv Traasactions

In ttre finaneiatr year to March 2023 payrnents w'ere mde:

Direct to Patricia Jones, who is married to this chariff's Treasurer, for expenses involved to support

the role of Wellbeing C+ordinator for the W3dham House Surgery in this arca, and as agreed and

regulrty reviewed by all trustees and in line with our policy on *Conflicts of Interest-. Detailed

exp6:nse claims; which covered a dedicated rnobile telephorrc, travel expellffis ad ancillary exp€mses

were submitted quafrertry md were signed offby the chair ofthe Friends or otlrer auffrorisod tmstee

but never by the Treasurer.

Donations:

In [fumoriam
Donations f,500+
Dcnations f300-[399
Donations fI00-f,199
Ofher Donations below f 1m,00

Total
Governrnent Grarts

fransfo* For Your Commmity
Total

Hypothecaled Small Donations
Bertie
Balance Classs
Wellbeing
LinkUpPlamt Sale
Link {-fp Passenger Donations

Total

Geaeral knations
Doaations f8CI0+
Donations f200-f299
kndicns gI0C-fI99
Other Donations below f100.00

Total
Total all Donations

YemEd 3l*h&ffic;hZffi"3
f.

340"{X}

Im.ffi
102-ffi

683-q4
683"94

1

1

2

2
10

4
1

32

3s.00
1,0619.2*

788.00
856.52

1

2
4
47

4,002.5CI

800-00
450-00
4{X}"00
836.96

6"V51,"32

2fi4.%
$"fi24
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Policies

The charity has detailed written plicies whish are reviewed annu*Ity, u*ranty at the Febtrary rneeting- A
brief, umrurea4r follows:-

Anti-comrpticn & Bribery Bullying and Harassment Tainted Donations

Code of Fr.mdmising Pracfiae
Tfue ceflri$, has iniffuted a p$lrcy rc{tr*img t*re Code of Flxdraising Prarrics as ism by t&e Furdraisiag
Regulaor, buf ooring to drc smatrl amou&t of active &rdraising taking plas€ {ufldsr flt,ffi}, as oppcsd to
unsolicited donations received" the committee voted not to register with the Fund Raising Regulator, but to
wse its grddeliner.

Complaiats Poticy
The cfuarfu trra an iradividml Irusee \ilhCI is tssked to c*nsider any cornplaio{s" Ttese should be reported
either direct to a trustee or at Surgery reception,

Conflicts of Interest
Tn $@s d€€lare aay confiists snd tqke ne part im dissusslms *r voting llr*e6s iavifM tm provide infrmnatiom.
A register is kept of any pctential conflicts of interes"

Data Prdectior Fclicy
The charity is commiued to processing data in accordance with its responsibilities under the GDPR
iatro&rced tflMay 2Sl8- The sustm me also csmmiryed to ensrriag tlmt pemorai data is held lA,ith
integdty and appropriate confi dentiality.

Financial Coetrctr Pracedtrres a*d Resryves trelicy
The ctrarity has adetailed financial rnonitoringarld cantrols pollcy, aloug with grant makiag guid€line,e
€s{rfiel accoua8, Ies€rvs.s, taind doriatisms and intsrsal finarrcial aonffol policies-

Fit & Proper Person Declarations
Atrl uustees are requircd to sign deolaratimrs uild€r Clxm,iry Ccrnmission Anllex A-

Hst#r& Saf€ty
The eharity has a corrprehemsive set of Ftreatth & Safety plicies to cover its varied actirzities-

Innes&nent Potriry
The charity has a detailed Investment Policy developed with its independent Investmsnt Manager.

Managecremt of,Risks - The ctrarity pstiey imctudes a risk rcgistrr fs all its activities"

Fclicy for the Ernptroymmt of Faid Staff- The chariqy tras cc emptr*yees-

Privqr Felicy
The charfu lms a &tailed policy amd complies ryith *he Gensal Data Fr*tmtioa Regulations w,hich is applid
to inf*rnration we collec't abut individurals wtno interact wilh our enganisatiron" trt explains whx prsonal
inf"ormation we co*wt arld how we ES6 ;t

Safeguarding Vulnemble Pmple Falicy
The clmrity has a de*ailed Wliry for mfeguandiag vlllrre{Eble trreople.

Y*fu*teerFalicy
The chariry has a ganman I I pcint plr€y f,m volwrtems wit& more de,teiled policies fo,r individual activities"
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Independent examiner's report to &e trustees of,

The Friends of Wyrdham House Surger.v

I report on the acccrets of the Trust for the year ended 3I March 2A23, which me set cut on
pages 5 to 6 with notes cn page 3.

Respective responsibilities of trustf,es and examiner

The charity's trustees are responsible for the preparation of the accounts. The charity's
tustees corsider that an audit is not required for this year rmder rection 144(2\ of the
Charities Act 201I (the 2SI I Act) and that an independent exmrination is needed.

It is my responsibility ta:

examine the accounts under section 145 of the 20ll Act;

to follow thep,rrcedrres }aid doqrn in ttle gerreral Direstiocs given b,y the Charity
Commission under section 145(5Xb) ofthe 20ll AcE and

t to stafe whether paticular matters have come to rny affsntior-

Easis of independent cxaminels reprt
My examination was carried out in accordance with the general Directions grr,en by the
Charity Comrnission. An examiaation includes a review of the accounting records kept by the
charity and a comparisnn of tk mcounts presented with those records. It also includes
co*siderdion of my unusual items or disclosures in the rccounts, md seeking explanations
&am you as truslees eorcerning any such matters. The procedures uade*aken do not provide
all the evidence that would be required in an audit and consequently no opinion is given as to
wffier the accounts present atnre and f,air vieu/ and the rcport is limited to those rnatters

set out in the statement below.

Iedepeudeat erfl minef s statereEt

In connection with my examination, no mafier has come to my at&ention:

{1) xihich gives me reasonable c;ruse to believe that in any mderial respect the rquirements:

ta keep accounting records in accordac€e with section 130 of the 2$I I Act; and

to prepare accounts which accord with the accounting records and comply with the
accounting roquirements of &e 2011 Act

have not been met; or

(2\t* which, in my opinion, attention sheuld k drawn in order to emahle a prCIper

understanding of the accounts to be reached

Name: Paul W'ebster

Relevant professional qualification or body: Retired Bank Official, formerly Associate of the
Institute ofBankers.

Address: Old Orcharq Chrnch Raad, Silvaton, ExeterEX5 4HS

Dare: ,4, 
I 
,- 2LSigned: f;

?age7
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FRIENDS OF WYNDHAM HOUSE SURGERY
England & Wales  -  Charity number 1048253

Accounts



The Friends of Wvndham House Surgery

Report for the Year Ending 31st March 2022

Charity Registration Number: trM8253

Address: Wyndham House Surgery, Silverton, Exeter, Devon EX5 4HZ

Objects:
To preserve and protect the health of patients and aII those wi*rin the catchme*t trea
of Wyndham House Surgery by providing and assisting in the provision of facilities,
grants, loans, suppofr rervices and equipmenl aot normally provided by the statutory
authorities.

To advance the education of the public in he*Ith care by carrying out research,
publishing and distributing the results.

Committee Members:

MrM Shipton - Chairman From Oct}0zl
MrRKHigman -ViceChairman
MrMWHolt -Secretary
N&GCJanes -Treasurer
hdr J A Baynes-Reid
MrJ D Dishman stood down Sept2021
Ms K Goldby From Sept 2021

Mrs M G Luxton stood down Feb2022
Mrs L C Mottram From Sept?0Zl
Lady S F Wakeham stood down Sept 2021

MrNJ Wendover
Mr PR. Kidds - Co-opted Membemhip secretary

Notes: - The Friends of Wyndharn House Surgery is a Non-Incorporated Association
regulaled by Constitrtion dated 28 November 2078.

The Trustees are elected at each Annual General Meeting. The Trustees hold at least

four meetings in each catrendar year. Decisions are determined by the rnajority of
Trustees present at any meeting who are entitled to vote and a quorum is five
members of the committee.

All Trustees give their time freely and no remuneration tc thecr was made in the year.

AIso Trustees are required to disciose any conflicts of interest md to withdraw from
any dmisions where such a conflict may arise.

The Charity qualifies as a Financial lnstitution under International Cornmon
Repcrting Standards, but makes fis payments to recipients who are tax resident in
CRS reportable jurisdictions.

The Charity is a grant giving organisation with no employees, and there were 72

mernbers with voting rights at the ye*r end.
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2*21finan*ial figrnes are shown in brackets for coraparison-

The finalrcial effects of the Cavid 19 pandemic have tailed offduring the cowse of the year and
many of our supported activities are back up md nmning. However, these acccrmts are still
impacted by reduced activity and we would hope to be back to more normal levels of expenditure
duing the coming year. Orn srryporters have continued to be very geaerous, with one very large
donation of f10,000 and we have ended the year inavery healthy financial position.

Income for the twelve months was f32,655 (f22,98q and expendittme was f,I3,688 (f8,273) giving
an€xcess of income overexpenditure offl8,967 (t14,708)-

As usual with acsou$ts oa acash basisthere are some late costs from the previous year iacluded in
there figures, x,hile some expenses for this year have not yet been submitted- Our geoerous

donationsincludedfll,l95 ({.l,45qthatquati{iesasGiftAidandafirtherf3,545 (d648) intheGift
Aid Small Donations Scheme"

The -value of the Inveshent Partfclio, prcfessionally managed by Brewir Dolphin Lt4 was
f,Slf,Sg* (t4g7,775). Theincome from this povides * *itft , .ignifi"*t pat of our rerrerue vrtilst
this capital, alongwi& our CCLA deposit firnd" acts as a contingency rsserve inthe years in uitrich
expendiarre exceeds income. All our ftnds are unresfiicted.

We were hrypy to fund the purchase of an Ambulatory Blood Pressure Monitor at a cost of
f1,t34.37 for the surgery, which would not have been flrnded by the NHS.

With continued precautions for Covid 19 protection we manged to keep the Silverton Link Up
patient transpCIrt scheme acd *Bertie" delivery service running formost of the year and
the Balance Classes and Over 65's Keep Fit along with Tai Chi Classes restarted as did the Parsnt
and Baby SIeigh and Stay grCIup, uihich is very successfid. The Silvertou Memory Caff also re-
opened and we were happy to assist with grants to cover their venue rental. The lVellbeing C+'
ordinator worked hmd at keeping in touch by telephcne and later with home visits and the Film Club
also restarted. The new Digital Social Prescribing projec! helping pople unfamiliar with moderr
technology, also continued to grve help and advice.

We are grateful for the receipt of f.698.61 from Transport For Your Community, and f.692.74 raised
from a plant sale orgmised by Dorem Beer and furnily with the proceeds being doaated to the
Friends. As always we are grateftI for the generous gifu from all our donors.

The tn:stees erdeavour to regulmly obtain feedb"ack from boneficiaries of the Friends activities. Yet
againthere was no negative feedback io the currentyear.

We would like to welc<rme Karen Goldby and Lucy Mottram to the Committee and me sad to say
goodbye to Molly Lrxrtoa a*ff 2L y€ars of service, tady Sylvia Wakeham afrsr 10 ygars (6 as Chair)
and James Dishman 3 years (1 as Chair) and who retired or moved away duringthe course of the
year- S/e are \rery grateful for &eir rmstinted service over the years and wish thern well for the
future.

We are grateful to all our trustees, the membership secretary and other participants at committee
meetings f'ortheir support md to record curthankstc the maily volmteers and suppliers who give
assistance to all these projects for wtrich we prrovide grant aid.
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Notes to t}e Accounts

Related Party Transactions

Ia the financial year to lvlarch 2A22 payments were made:

Direct to Patricia Jones, who is married to this charity's Treasurer, for expenses involved to support
the rsle of $/ellbeiag Cs-ordinator for the 1l/yndham House Surgery ia this area, and as agreed and

regularly reviewed by all trustees and in line with our policy on'"Conflicts of Interest". Detailed
expfflse claims, which eovered a dedicated mcbitre telephone, travel expens€s and ancillary exl)€nses

were submitted quarterly and were signed offby the chair ofthe Friends or other authorised trustee
but aever by t&e Treasurer-

Donations:

Il Memoriam

Total
Gavernnreftt Graats

Transpcrt For Yor:r Community
Total

Hypothecated Small Dcnaticns
Bertie
Balance Clasres
Wellbeing
Link Up Plant Sale
Link Up Passenger Donations

Total

Geaeral Doaations
Dcnalions fZW-f299
Donations f 100-f i99
Otha Dona€ions below f lSS-fiS

Total
Total all Donatians

M Shiptsn
Chairnaan

,i -.-t lt lL

Danations f500+ 2 10,500.00
Donations {,400-f.499 1 481.00
Bonatio*s f300-f399 2 632"95
Donations f100-f 199 I 10CI.00

Gther Donatioas below f l$CI.OCI 7 244-92

Year Er*d 3trst March 2021
N*.#S

11,918.87

698.51
698.61

170.00
688"58
306.00
6y2.74

3,045.97
4,9*3_29

200"00
400.00
83I.57

1.431.57
18*9523r

8

I
4
4
34

1

4
50

,t'l
G '* -*--
,=r rp, L.r | 

. \"---
., c-1o. s

i,'*A ./
Mones
Treasurer

...1
:4

Date: 7)
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Policies

The charity has detailed writfsr policies nrhich are reviewed ann*ally, us*altry at tfie February meeting. A
brief summary follows:-

Anti-comrption & Bribery

Code of Ftmdraising ?raetrce
The cfuarity has initiated a Slrcy ref,lectiag the Code of Fuqdraising Pracrice as issued by the Frurdraisiug
Regula*or, but orxing to the srnall amroun{ of active fundraising taking place {uader ttr,0flCI}, as opposed to
unsolicited donations received, the committee voted not to register with the Fund Raising Regulator, but to
use its guidelines,

Complaints Policy
The charity has an indiriidual trustee *"ho is tasked to consider any complaiats. These should be reported
either direct to a trustee or at Surgery reception.

Conflicts of Interest
Tn:stws declare any conflicts and take Ds part ia discussions or votiag unless invited to provide infomnatioa"
A register is kept of any pctenlial ccn{licts of interest"

Data Protection Policy
The charity is committed to processing data in accordance with its responsibilities under the GDPR
introduced in May 2018, The sustees are also corrmitted to ensuring that personai data is held with
integrity and appropriate confi dentiality.

Financial Contr*l Froc.edures and Reserves Folicy
The charity has a detailed f,rnancial monitoring and controls policy along with grant making guidelines,
cantrol ac&oltr*ts, reserves, tainted doaatious and intsmal fiaancial control policies.

Fit & Proper Person Declarations
AII trustees are required to sign declarations under Charity Cornrnissisn Annex A-

Health & Safety
The charity has a cornprehemsive set of Heahh & Safety policies to cover its varied activities.

{nvestment Pclicy
The charity has a detailed Investment Policy developed with its independent lnvesrment Manager.

Managern*nt cf Risks - The charity policy inciludes a risk register for all its activities-

Policy for the Emplcyxrent of Paid Staff- The clerity has tro employ'ees.

Privacy Foliey
Th.e charity has a deiaitred polrcy and complies with the General Data Protection Regulations which is applicd
tc information we c*llect abcut individuals who interact with our organisation. trt explains what personal
infornration we collect and how we Ese it.

Safeguarding Vulnerable People Policy
The charity has a detailed pofucy for safeguarding vulnerable people.

VclunteerPolicy
The ehariry has a general tr I po,int poliey f*r volunteeni with more detailed policies for i*dividual activities-

Fage 4
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Indqlendert examinet's rqrort to the trustees of

The Friends of Wyndham House Surger.v

I rryort on the accorxlts of t&e Trust f,ar the year mdd 31 March 2A22, which rye set out cn
pages 5 to 6 with notes on page 3.

Resptive rmponsibilitics of trustets and examiner

The charity's trustees are responsible for the preparation of the accounts. The chari{fls
tnrstees consider that an audit is not reqtrired fcr this year under sectio* 144Q!. of the
Charities ActZ*lI (the 20I I Act) and that an indepeadent examination is needed.

It is my responsibility to:

examine the accounts under section 145 of the 2011 Act;

to follow the proeedures laid donm in the general Directions given by the Charity
Commission under section 145{5Xb) of the 2}fi Act; and

r.. to state whether particular maffers have ccrne ts my atfentior-

Basis of indcpeudent examiner's repcrt

My examination was carried out in accordance wi& the general Directions given by the
Charity Commission. An examination iacludes a review ofthe accounting records kept by the
charity and a compa:ison of the accounts presented with those records. It also includes
consideration of any musual iterns ordisclosures in the accotmts, md seeking explanations
&om you as trustres conceming aoy suchmatters- The prmedrres mderteka dc nct provide
all the evidence that would be required in an audit and consequently no opinion is given as to
whether the ascomts present a qrue and fair vierl and the report is limited to those malters
set out in the statement below.

Independent exaxixcls staCemect

In connection with my exaraination, no matter has come to my attention:

{1) uihich gives me reasoaable cause to believe that in aay material respect the requiremeats:

to keep accountiag records in accardance with sectian tr30 afthe 201i Act; a*d

to prepare accounts which accord with the accounting records and comply with the
accormting roquiremeats of the 2011 Act

have not been met; or

(2) tc q&ich in my opinion, attention should k drawn in erder to enabte a proper
understanding of the accorurts to be reached.

Name: Paul Webster

Relevant professional qualification or body: Retired Bank Official, forner$ Associate of the
Institute of Bankers.

Church Roa4 Silvertan, Exeter EXs 4HS

Da,e: ,/r/*>>-
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