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STOCKTON 

SHOPMOBILITY LIMITED 

 MISSION STATEMENT 
 
 
"Our mission is to help people of all ages with 
mobility problems achieve a better level of 
independence.  
 
This could be shopping, participating in leisure 
pursuits or meeting with friends.  
 

As part of this mission, we provide mobility 

scooters, wheelchairs and walking aids, daily 

living aids maintained to the highest 

standard." 

 

 

Stockton Shopmobility Ltd are core funded by 
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Stockton Shopmobility Limited 
Report of the Trustees 

for the Year Ended 31 March 2022 

The Trustees who are also directors of the charity for the purposes of the Companies Act 
2006, present their report with the financial statements of the charity for the year ended 31 
March 2021. The trustees have adopted the provisions of Accounting and Reporting by 
Charities: Statement of Recommended Practice applicable to charities preparing their 
accounts in accordance with the Financial Reporting Standard applicable in the UK and 
Republic of Ireland (FRS 102) (effective 1 January 2015).  
 
OBJECTIVES AND ACTIVITIES  
Principle objectives, activities and achievements for the public benefit  

The principal activity of the business continues to remain the hiring of disability equipment 
and the selling of disability aids and equipment. We strive to supply an extensive range of 
items, from small items like walking sticks and shower stools to larger items, such as 
scooters, riser recliner chairs and profiling beds . Profits from Shopmobility retail are, as 
always, ploughed back into improving our services and updating our fleet of hire equipment. 
Shopmobility also offers driver training through our Scoot Safe Campaign, as well as 
servicing and repair of vehicles. Looking after customers is very important to Stockton 
Shopmobility Ltd and we aim to find the right product to meet the individual needs of the 
customer. Our aim is to provide quality services as reasonable prices. Stockton Borough 
Council hosts several major events in and around the High Street throughout the year and 
mobility hire equipment is available for these events wherever possible.  
The main achievements of the charity have been the increased independence for our clients 
using the hired mobility equipment. It enables clients to shop, meet friends for coffee or 
lunch, or to simply enjoy being out the house for a while. Enabling people to get out and 
about brings revenue to businesses in the town centre,  
We are gaining a reputation for fair prices for our retail equipment, meaning that customers 
have a better chance of affording their own equipment.  
The Trustees have had due regard to guidance published by the Charity Commission on 

public benefit. 

Reserves Policy 

The Trustees believe that the Charity should hold financial reserves because it has no 

endowment funding and is entirely dependent upon donor funding from year to year which is 

inevitably subject to fluctuation and it needs to ensure that it can meet its contractual 

liabilities as they fall due. 

In light of the above, the Trustees have established a policy whereby the unrestricted 

reserves should be no less than three months of unrestricted expenditure. This would equate 

to and has been set at £65,000 currently total unrestricted reserves stand at £132,598 

Reserve income will be held in a bank account considered to pay the most favourable 

interest rates and will be reviewed annually. 
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Stockton Shopmobility Limited 

Report of the Trustees 
for the Year Ended 31 March 2022 

 

 

The Trustees of the Company continue to be optimistic with the overall results achieved for 

the relevant trading period.  Even in challenging retail conditions sales are still displaying an 

encouraging trend and retail sales projected growth is very much the basis of our business 

plan and strategy for revitalising the business when we occupy our new premises at 

Wellington Square, Stockton-on-Tees. 

Hires and rental numbers are somewhat in decline, but the management of Stockton 

Shopmobility have monitored the situation and believe that the limited demand for rental 

wheelchairs should be viewed in context.  Firstly, that the phased closure of the Castlegate 

Centre, Stockton, has had a detrimental impact upon customer numbers. Secondly, the 

effect of the Covid pandemic on consumer shopping habits. 

However, the Trustees remain confident that our premises move will have a positive and 

significant impact upon hires, and we are envisaging an upturn in interest and increase in 

rental/hire activity. 

Future Plans 

The move to Wellington Square, Stockton, is at the centre of our future plans. The period 

from December 2021 to May 2022 has been frustrating. The Company planned to move at 

the earliest opportunity but, owing to issues beyond our control, we are still waiting to occupy 

our new retail unit. 

Our business plan is based around an official re-launch of the service supported by publicity 

and advertising. Company accounting forecasts are based on an assessment of complex 

consumer spending trends and our positive trend in retail sales continuing. 

The staff of Stockton Shopmobility have worked hard to maintain a good reputation which is 

reflected in the satisfaction and loyalty of clients. Both Trustees and staff are positive about 

moving to new premises in order to further develop the business. 

Our long-term aim remains the same, to be self-sustaining and provide a quality service in 

both our retail outlet and the Shopmobility scheme.  

Safety of both our clients and the general public remains a priority with us. We will 

endeavour to take our Scoot Safe Campaign out into the community, so continuing to 

educate both mobility scooter users and the general public. 

This year the Charity shows an overall net profit of £2,974 in 2022 as opposed to a figure of 

£4,648 in 2021 

Every effort will be made to find ways to carry our worthwhile and much needed service to 

our clients. 



STRUCTURE, GOVERNANCE AND MANAGEMENT Governing document  

 
The charity is controlled by its governing document, a deed of trust, and constitutes a limited 
company, limited by guarantee, as defined by the Companies Act 2006.  
In the event of the charity being wound up, the liability in respect of the guarantee is limited 
to £1 per member of the charity. A board of six trustee directors governs the charity, and the 
Manager carries out the day to day running of the service and manages the strategic 
development of the organisation.  
In addition, there are co-opted, non-voting members, who attend board meetings in an 
advisory capacity, who represent some of our partners such as Stockton Borough Council.  
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Stockton Shopmobility Limited  
Report of the Trustees 

for the Year Ended 31 March 2022 
 
 
 
STRUCTURE, GOVERNANCE AND MANAGEMENT  
Induction and training of new trustees  

All trustees receive a full induction pack, which outlines their duties and responsibilities. This 

includes information about the Charity Commission rules and regulations, company policies 

and procedures, and good practice in governance. Mr Michael Womphrey has a professional 

background in law and human resource management and provides training for all trustees of 

the company and employment law and good governance.                                  

 
Risk management  

The trustees have a duty to identify and review the risks to which the charity is exposed and 
to ensure appropriate controls are in place to provide reasonable assurance against fraud 
and error.  
 
In deciding what constitutes a risk, the trustees considered the following headings:-  
 
- Governance and Management  
 
- Operational risk  
 
- Financial risk  
 
- Environmental/External Factors  
 
- Compliance Risk (Law and regulation)  
 
Within each heading the trustees identified the potential risk to the charity, the appropriate 
control measures needed to manage the identified risk and an assessment of the risk level 
when those control measures have been applied.  
 
The trustees have given particular consideration to the financial risks to the charity and have 
prepared a Reserves policy to ensure that its contractual obligations can always be met.  
 
The trustees will review the Risk Management Strategy annually.  
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Stockton Shopmobility Limited 
Report of the Trustees 

for the Year Ended 31 March 2022 
 

 
REFERENCE AND ADMINISTRATIVE DETAILS  
 
Registered Company number  

03061335 (England and Wales)  
 
Registered Charity number  

1048199  
 
Registered office  

81 High Street  
Castlegate Centre  
Stockton on Tees  
TS18 1AF  
 
Trustees  

M Womphrey (Chair)  
L Osborne (Vice Chair)  
J Nimmo  
Councillor A McCoy  
A Osborne  
 
Board Members  

Councillor M Javed (Stockton Borough Council)  
Company Secretary  
D P Barwick  
 
Independent examiner  

Anderson Barrowcliff LLP  
Chartered Accountants  
3 Kingfisher Court  
Bowesfield Park  
Stockton on Tees  
TS18 3EX  
 

Bankers  

HSBC Bank plc  
136 High Street  
Stockton on Tees  
TS18 1LR  
 

This report has been prepared in accordance with the special provisions of Part 15 of the 

Companies Act 2006 relating to small companies. 
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MANUEL WHEELCHAIRS HIRE 

    APRIL  2017-2018 TOTAL EACH MONTH 1 

APRIL  2018-2019 TOTAL EACH MONTH 10 

MAY  2017-2018 TOTAL EACH MONTH 7 

MAY  2018-2019 TOTAL EACH MONTH 12 

JUNE  2017-2018 TOTAL EACH MONTH 5 

JUNE  2018-2019 TOTAL EACH MONTH 13 

JULY  2017-2018 TOTAL EACH MONTH 15 

JULY  2018-2019 TOTAL EACH MONTH 4 

AUGUST 2017-2018 TOTAL EACH MONTH 10 

AUGUST 2018-2019 TOTAL EACH MONTH 8 

SEPTEMBER 2017-2018 TOTAL EACH MONTH 6 

SEPTEMBER 2018-2019 TOTAL EACH MONTH 5 

OCTOBER 2017-2018 TOTAL EACH MONTH 7 

OCTOBER 2018-2019 TOTAL EACH MONTH 6 

NOVEMBER 2017-2018 TOTAL EACH MONTH 4 

NOVEMBER 2018-2019 TOTAL EACH MONTH 11 

DECEMBER 2017-2018 TOTAL EACH MONTH 6 

DECEMBER 2018-2019 TOTAL EACH MONTH 8 

JANUARY 2017-2018 TOTAL EACH MONTH 1 

JANUARY 2018-2019 TOTAL EACH MONTH 9 

FEBRUARY 2017-2018 TOTAL EACH MONTH 4 

FEBRUARY 2018-2019 TOTAL EACH MONTH 8 

MARCH 2017-2018 TOTAL EACH MONTH 15 

MARCH 2018-2019 TOTAL EACH MONTH 8 

    
WHEELCHAIR HIRE OVERALL 2017-2018 81 

 
WHEELCHAIR HIRE OVERALL 2018-2019 102 

 

 
 
 
 
 

MANUEL WHEELCHAIRS HIRE STATISTICS 

    APRIL  2020-2021 TOTAL EACH MONTH 0 

APRIL  2021-2022 TOTAL EACH MONTH 0 

MAY  2020-2021 TOTAL EACH MONTH 0 

MAY  2021-2022 TOTAL EACH MONTH 2 

JUNE  2020-2021 TOTAL EACH MONTH 0 

JUNE  2021-2022 TOTAL EACH MONTH 1 

JULY  2020-2021 TOTAL EACH MONTH 1 

JULY  2021-2022 TOTAL EACH MONTH 1 

AUGUST 2020-2021 TOTAL EACH MONTH 4 

AUGUST 2021-2022 TOTAL EACH MONTH 5 

SEPTEMBER 2020-2021 TOTAL EACH MONTH 4 

SEPTEMBER 2021-2022 TOTAL EACH MONTH 4 

OCTOBER 2020-2021 TOTAL EACH MONTH 4 

OCTOBER 2021-2022 TOTAL EACH MONTH 4 

NOVEMBER 2020-2021 TOTAL EACH MONTH 0 

NOVEMBER 2021-2022 TOTAL EACH MONTH 0 

DECEMBER 2020-2021 TOTAL EACH MONTH 0 

DECEMBER 2021-2022 TOTAL EACH MONTH 0 

JANUARY 2020-2021 TOTAL EACH MONTH 0 

JANUARY 2021-2022 TOTAL EACH MONTH 0 

FEBRUARY 2020-2021 TOTAL EACH MONTH 0 

FEBRUARY 2021-2022 TOTAL EACH MONTH 0 

MARCH 2020-2021 TOTAL EACH MONTH 0 

MARCH 2021-2022 TOTAL EACH MONTH 0 

    

WHEELCHAIR HIRE OVERALL 2020-2021 13 
COVID 

19 

WHEELCHAIR HIRE OVERALL 2021-2022 17 
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POWERCHAIRS HIRE STATISTICS 

    
APRIL  2020-2021 TOTAL EACH MONTH 0 

APRIL  2021-2022 TOTAL EACH MONTH 0 

MAY  2020-2021 TOTAL EACH MONTH 0 

MAY  2021-2022 TOTAL EACH MONTH 1 

JUNE  2020-2021 TOTAL EACH MONTH 0 

JUNE  2021-2022 TOTAL EACH MONTH 0 

JULY  2020-2021 TOTAL EACH MONTH 0 

JULY  2021-2022 TOTAL EACH MONTH 0 

AUGUST 2020-2021 TOTAL EACH MONTH 4 

AUGUST 2021-2022 TOTAL EACH MONTH 1 

SEPTEMBER 2020-2021 TOTAL EACH MONTH 4 

SEPTEMBER 2021-2022 TOTAL EACH MONTH 0 

OCTOBER 2020-2021 TOTAL EACH MONTH 4 

OCTOBER 2021-2022 TOTAL EACH MONTH 1 

NOVEMBER 2020-2021 TOTAL EACH MONTH 0 

NOVEMBER 2021-2022 TOTAL EACH MONTH 0 

DECEMBER 2020-2021 TOTAL EACH MONTH 0 

DECEMBER 2021-2022 TOTAL EACH MONTH 0 

JANUARY 2020-2021 TOTAL EACH MONTH 0 

JANUARY 2021-2022 TOTAL EACH MONTH 0 

FEBRUARY 2020-2021 TOTAL EACH MONTH 0 

FEBRUARY 2021-2022 TOTAL EACH MONTH 0 

MARCH 2020-2021 TOTAL EACH MONTH 0 

MARCH 2021-2022 TOTAL EACH MONTH 0 

    

POWERCHAIRS HIRE OVERALL 2020-2021 12 
COVID 

19 

POWERCHAIRS HIRE OVERALL 2021-2022 3 
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SCOOTER HIRE STATISTICS 

    
APRIL  2020-2021 TOTAL EACH MONTH 0 

APRIL  2021-2022 TOTAL EACH MONTH 44 

MAY  2020-2021 TOTAL EACH MONTH 0 

MAY  2021-2022 TOTAL EACH MONTH 79 

JUNE  2020-2021 TOTAL EACH MONTH 19 

JUNE  2021-2022 TOTAL EACH MONTH 70 

JULY  2020-2021 TOTAL EACH MONTH 66 

JULY  2021-2022 TOTAL EACH MONTH 73 

AUGUST 2020-2021 TOTAL EACH MONTH 84 

AUGUST 2021-2022 TOTAL EACH MONTH 90 

SEPTEMBER 2020-2021 TOTAL EACH MONTH 85 

SEPTEMBER 2021-2022 TOTAL EACH MONTH 74 

OCTOBER 2020-2021 TOTAL EACH MONTH 81 

OCTOBER 2021-2022 TOTAL EACH MONTH 73 

NOVEMBER 2020-2021 TOTAL EACH MONTH 3 

NOVEMBER 2021-2022 TOTAL EACH MONTH 61 

DECEMBER 2020-2021 TOTAL EACH MONTH 66 

DECEMBER 2021-2022 TOTAL EACH MONTH 61 

JANUARY 2020-2021 TOTAL EACH MONTH 0 

JANUARY 2021-2022 TOTAL EACH MONTH 62 

FEBRUARY 2020-2021 TOTAL EACH MONTH 0 

FEBRUARY 2021-2022 TOTAL EACH MONTH 45 

MARCH 2020-2021 TOTAL EACH MONTH 0 

MARCH 2021-2022 TOTAL EACH MONTH 31 

    

SCOOTER HIRE OVERALL 2020-2021 404 
COVID 

19 

SCOOTER HIRE OVERALL 2021-2022 763 
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TOTAL OF ALL SERVICES STATISTICS 

    
APRIL  2020-2021 TOTAL EACH MONTH 0 

APRIL  2021-2022 TOTAL EACH MONTH 44 

MAY  2020-2021 TOTAL EACH MONTH 0 

MAY  2021-2022 TOTAL EACH MONTH 82 

JUNE  2020-2021 TOTAL EACH MONTH 19 

JUNE  2021-2022 TOTAL EACH MONTH 71 

JULY  2020-2021 TOTAL EACH MONTH 67 

JULY  2021-2022 TOTAL EACH MONTH 74 

AUGUST 2020-2021 TOTAL EACH MONTH 92 

AUGUST 2021-2022 TOTAL EACH MONTH 96 

SEPTEMBER 2020-2021 TOTAL EACH MONTH 93 

SEPTEMBER 2021-2022 TOTAL EACH MONTH 78 

OCTOBER 2020-2021 TOTAL EACH MONTH 89 

OCTOBER 2021-2022 TOTAL EACH MONTH 78 

NOVEMBER 2020-2021 TOTAL EACH MONTH 3 

NOVEMBER 2021-2022 TOTAL EACH MONTH 61 

DECEMBER 2020-2021 TOTAL EACH MONTH 66 

DECEMBER 2021-2022 TOTAL EACH MONTH 61 

JANUARY 2020-2021 TOTAL EACH MONTH 0 

JANUARY 2021-2022 TOTAL EACH MONTH 62 

FEBRUARY 2020-2021 TOTAL EACH MONTH 0 

FEBRUARY 2021-2022 TOTAL EACH MONTH 45 

MARCH 2020-2021 TOTAL EACH MONTH 0 

MARCH 2021-2022 TOTAL EACH MONTH 31 

    

TOTAL OF ALL SERVICES 2020-2021 429 
COVID 

19 

TOTAL OF ALL SERVICES 2021-2022 783 
 



 
Long Term Hire April 2020 - March 2021 
 
Statistics COVID 19 

     

2020/2021 
Manuel 

Chair Scooter  Powerchair Total 

APRIL  0 4 0 4 

MAY  0 4 0 4 

JUNE  1 2 0 3 

JULY  0 3 0 3 

AUGUST  0 4 0 4 

SEPTEMBER  1 8 0 9 

OCTOBER  0 0 0 0 

NOVEMBER  0 4 0 4 

DECEMBER  1 0 0 1 

JANUARY  0 4 0 4 

FEBRUARY  0 4 0 4 

MARCH 0 4 0 4 

TOTALS 3 41 0 44 

     

     Long Term Hire April 2021 - March 2022 
Statistics 

 

     

2021/2022 
Manuel 

Chair Scooter  Powerchair Total 

APRIL  0 0 0 0 

MAY  1 2 1 4 

JUNE  3 0 0 3 

JULY  1 4 0 5 

AUGUST  1 2 0 3 

SEPTEMBER  1 0 0 1 

OCTOBER  1 0 0 1 

NOVEMBER  1 1 0 2 

DECEMBER  3 0 0 3 

JANUARY  0 0 0 0 

FEBRUARY  1 0 0 1 

MARCH 2 1 0 3 

TOTALS 15 10 1 26 
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New Registrations April 2020 - March 2021 Statistics COVID 19 
 

      

2020/2021 No of local registrations 
Registrations non 
Stockton residents Total 

APRIL  0 0 0 

MAY  0 0 0 

JUNE  4 0 4 

JULY  7 7 14 

AUGUST  10 8 18 

SEPTEMBER  9 4 13 

OCTOBER  7 4 11 

NOVEMBER  0 0 0 

DECEMBER  4 2 6 

JANUARY  0 0 0 

FEBRUARY  0 0 0 

MARCH 0 0 0 

TOTALS 41 25 66 

      

      New Registrations April 2021 - March 2022 Statistics   
 

      

2021/2022 No of local registrations 
Registrations non 
Stockton residents Total 

APRIL  1 1 2 

MAY  3 3 6 

JUNE  7 3 10 

JULY  5 3 8 

AUGUST  7 4 11 

SEPTEMBER  5 5 10 

OCTOBER  7 4 11 

NOVEMBER  6 2 8 

DECEMBER  7 4 11 

JANUARY  3 2 5 

FEBRUARY  3 4 7 

MARCH 2 4 6 

TOTALS 56 39 95 
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Information Requests April 2020 - March 2021 Statistics  COVID 19 
 

      2020/2021 RETAIL EQUIPMENT HIRE Total 

APRIL  0 0 0 

MAY  0 0 0 

JUNE  30 22 52 

JULY  90 70 160 

AUGUST  80 96 176 

SEPTEMBER  85 102 187 

OCTOBER  70 89 159 

NOVEMBER  5 3 8 

DECEMBER  50 66 116 

JANUARY  0 0 0 

FEBRUARY  0 0 0 

MARCH 0 0 0 

TOTALS 410 448 858 

      

      Information Requests April 2021 - March 2022 Statistics   
 

      2021/2022 RETAIL EQUIPMENT HIRE Total 

APRIL  70 44 114 

MAY  55 82 137 

JUNE  95 71 166 

JULY  97 74 171 

AUGUST  96 80 176 

SEPTEMBER  92 78 170 

OCTOBER  65 78 143 

NOVEMBER  79 61 140 

DECEMBER  58 61 119 

JANUARY  65 62 127 

FEBRUARY  55 45 100 

MARCH 68 31 99 

TOTALS 895 767 1662 
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Income Generation  
Retail income has increased this year. £185,463 was generated over the year compared to 

£83,756 last year.  

Hire fees have decreased this year and generated £4,316 in comparison with last year’s 

£5,930 

Donations and grants received, totalled £3,368 compared with £32,399 last year. 

Grants - Stockton Borough Council £6,000 

Other trading activities £0.00 

Investment Income £15.00 
  

Total income this year was £199,162  compared to £128,154  an increase on last year’s figure.  

 

Expenditure  

Total expenditure this year was £196,188 compared to £123,506 in the previous year. 
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