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FIRST STEPS NEW FOREST

Charity Number: 1037064

Submitted on 22nd January 2026

FINANCIAL YEAR

05 April 2024 - 04 April 2025

Next financial year-end:

05 April 2026

INCOME AND EXPENDITURE

Income and expenditure for the financial year 2024 - 2025

INCOME: - £31,240

EXPENDITURE: - £28,990

CHARITY CONTACT

Current contact is: -

MRS ERICA JANE ARNOLD

TELEPHONE: - 07866 473957

erica-arnold@firststepscharity.org

CHARITY WEBSITE

mailto:erica-arnold@firststepscharity.org


www.firststepscharity.org

www.newforestromanygypsytraveller.co.uk

www.firststepshealthandwellbeing.co.uk

CORPORATE TRUSTEE

The charity has no corporate trustees.

CURRENT AND NEW INDIVIDUAL TRUSTEES

Trustee 1

Title: - Chairperson 

Display name: Daniel Nutbeam

Date of birth: - 1st July 2005

11 Slinn Road
Christchurch
Dorset

BH23 3AN 

E-mail: - danieljnutbeam@gmail.com

Trustee 2

mailto:danieljnutbeam@gmail.com
http://www.newforestromanygypsytraveller.co.uk/
http://www.newforestromanygypsytraveller.co.uk/
http://www.firststepscharity.org/


Title: - Secretary

Display name: Amy Pidgley

Date of birth: 14 February 1986

7 Whitelands
Thorney Hill
Bransgore
Nr. Christchurch
Dorset
BH23 8DY

Trustee 3

Title: Treasurer

Display name: David John Cook

Date of birth: 25 February 1959

79 Ash Grove
High Town
Ringwood
Hampshire
BH24 1XT

E-mail: - cookamon@hotmail.co.uk

Trustee 4

Display name: MR BRIAN GRUMBRELL

Date of birth: 1 Feb 1962

10 Moortown House
Christchurch Road
Ringwood
Hampshire
BH24 3AN

Trustee 5

mailto:cookamon@hotmail.co.uk


Display name MR CHRIS COOPER

Date of birth: 04 September 1961

2 WHITELANDS
BRANSGORE
CHRISTCHURCH
BH23 8DY

E-mail: - info@firststepscharity.org

Trustee 6

Display name: Louisa Mobey

Date of birth: - 15th February 1977

38 Widbury Road
Pennington
Lymington
SO42 8EF

E-mail: - Louisa@firststepscharity.org.uk

Trustee 7

Display name: Kay Sanders-Fox

Date of birth: 3rd March 1991

Flat 1, 
49 Stour Road, 
Christchurch, 
Dorset, 
BH23 1LN

E-mail: -   kaysandersfox7@gmail.com

LINKED CHARITIES
We have no active linked charities (subsidiaries or constituents) associated 
with this Charity.

mailto:kaysandersfox7@gmail.com
mailto:Louisa@firststepscharity.org.uk
mailto:info@firststepscharity.org


AREA OF OPERATION

HAMPSHIRE/NEW FOREST

CHARITY CLASSIFICATION

General Charitable Purposes
Education/Training
Health/Sickness
Disability
Relief of Poverty
Accommodation/Housing
Economic/Community development/Employment

Other charitable purposes

Who the charity helps –

Children/Young people
Elderly/Old People
People with disabilities
People of a particular ethnic or racial origin

How the charity operates: -

Provides services
Provides advocacy/advice/information/support
Provides activities

CHARITY ACTIVITIES

We are a small, community-based charity that has been working for over 
thirty years with people of Gypsy origin who live in permanent housing in a 



rural area. This community experiences significant disadvantage due to 
poverty, isolation, high unemployment, and serious health issues.

Through our long-term work and local research, we have identified a strong 
and ongoing need for our services. The individuals and families we support 
regularly ask for help with day-to-day tasks, and demand for our support is 
high. Many members of the community have low literacy levels, and there is 
also a high level of disability. Unfortunately, there are very limited 
alternative services available to meet these needs.

We work closely with a wide range of agencies, including housing providers, 
education services, the police, NHS services, social services, and other 
voluntary organisations. These agencies often rely on us to make initial 
contact and maintain community engagement.

A significant part of our work involves advocacy. We represent this ethnic 
minority by promoting their needs, rights, and cultural background, and by 
supporting individuals and families in their interactions with statutory and 
voluntary services.

By working directly within the community and advocating on behalf of 
individuals and families, we help to improve health, well-being, and overall 
quality of life. We also provide a varied programme of activities designed to 
increase independence, skills, and opportunities for personal development.

Our close partnership working ensures that health, welfare, environmental, 
social, and educational needs are met more effectively and efficiently.

The charity employs two part-time community care workers and is supported
by regular volunteers. Our community workers provide one-to-one support 
for families and individuals, helping with issues such as housing, health, 
education, sexual health, young offenders, benefits, and debt.

In addition, we support a small group of young adults with moderate learning
difficulties who require a high level of assistance. We provide these young 
people and their families with tailored support and activities that would 
otherwise be difficult for them to access.

UK VOLUNTEERS

We had 13 UK volunteers during the financial year.



CHARITY'S MAIN BANK/BUILDING SOCIETY ACCOUNT

Below are the current details for our main bank account.

Account details are not available to the public. For security purposes, we 
have 
not printed the full account number.

Bank name: CAF Bank

Sort code: 40-52-40

Account number: 0****417

Account Name: - FIRST STEPS NEW FOREST
















