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Foreword from the Chair

2020 —a year lil&e no other! Dominated by a new virus sweeping through swathes of

unprotected populations, bringing death, sickness, long-term disability, isolation with

months spent under lockdown, loss of livelihood, anxiety and instability. The list could go

on and on. .. .

Amongst the loss and grief, we became aware of the courage, skill and sheer hard work of

the many who l&ept our vital services running, those who tended the sick and suffering

with care and compassion, and those who provided practical support to those in need.

"Overnight" we learned how to redesign systems, use new technology to deliver services

in unimagined ways. Transformations which might have taken years to negotiate were

embraced and used to great effect.

With the country in lockdown from March 2020, ongoing service provision became a

priority for Listening Post, as for other agencies and organisations. We are hugely

indebted to our CEO, Linda Bullock, as well as all our staff and volunteers, who learned

how to worl& remotely, to "see" clients via video linl& or phone, who were ready to adapt

tried and tested ways of working. Many, many extra hours were worked, staff and

volunteers making themselves available out of normal working hours. A few counsellors

chose to pause, feeling less comfortable with remote working. Our receptionists were also

unable to support us as previously. We have missed their contribution. Our trainers,

Nicl&y Harber and Fiona Adams, also rose to the challenge of delivering our training courses

online, when other local providers put their provision on hold. A huge credit to them and

to their students.

We were able to access generous funding from grant-mal&ing bodies and local authorities,

as well as receiving support from churches and individuals, enabling us to invest in mobile

phones and video-conferencing platforms and training for our counsellors. Staff and

volunteers were enabled to worl& from home through a computer system upgrade to

Office 365 and Microsoft Teams. We were also able to afford to pay those who carry out

assessments and to offer some counsellors short-term contracts to see clients with more

complex needs, improving overall waiting time for counselling. Normal fundraising efforts

were on hold and client donations were significantly reduced. Nevertheless, we ended the

year in a healthy financial position and are grateful to Robert l(ingston and Daniel Whisson

for their financial worl& through the year.

Our offices lay unoccupied through much of the year. We tool& the opportunity to upgrade

our rooms, increasing space for counselling in Cheltenham, and redecorating the

Gloucester and Stroud offices, in anticipation of returning face-to-face, The acquisition of

new software has seen the three centres' administrative procedures centralised in the

Gloucester office.

As trustees we continued to meet monthly via the online platform Zoom, with a clear

focus at every meeting on the prevailing pandemic challenges. Alastair Sammon stood

down as Chair in July after four years in the role. We owe him a huge debt of gratitude.

His commitment has been unswerving, his wisdom and calm approach greatly valued.
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Qe IIIlei'e'v'i" ryyIeajed that he agreed to continue to serve on the Council of Management. js.-'.
,a", co'~opted diem'her. We were extremely sad to lose Franl&ie Marsh from the trustee'bod( 'Sge w'ithdrew in December 2020 due to ill-health and sadly died three months later.

A former vice chair, volunteer receptionist and trustee for many years, she brought a hugeconcern for others, grounded common sense and great commitment. Our condolences toher husband, lan, and her family. . .

We were pleased to welcome Sheila Appleton, a former Director of Listening Post, to the
Council of Management in October 2020. We hope to welcome new trustees as we lool&to strengthen the Council of Management. I would lil&e to record my thanl&s to each onewho has given up time and energy in the last year and to record my special thanl&s to JohnPaterson, Associate to the Board of Trustees, who has given freely of his time and
expertise.

Propelled into new ways of worl&ing, lil&e virtually every other organisation and charity,
Listening Post has discovered it can worl& both effectively and efficiently in unimagined
ways. It would never have happened without the courage, vision, agility and many hoursof sheer hard worl& by Linda and the staff team, together with the willingness of our
volunteers to step into the unl&nown. Throughout, Linda's aim was to l&eep all our staff .
and volunteers connected and supported.

Some of our planned developments have had to be put on hold, to be revisited when
capacity and opportunity allow. The pandemic, and our concern for the wellbeing of thestaff team, crystallised the decision to appoint two people to share the role of Oper)tiorisManager, to free up our CEO from some of her many responsibilities. It is a great credit toLinda that she also found time to head up the launch of a new website and logo, and tqchange our measures of clinical outcome to be in line with those used in the NHS.

It can be easy to thinl& of 2020 as a year of unmitigated loss, I thinl& that would be a wrongconclusion. We have learned to do things differently, that we can be agile and responsive.We have learned to harness technology more effectively. However, Covid-19 and itseffects on our physical and mental health remain. We also remain to be there for thosewho will need someone to wall& alongside them in their hour of need.
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Let's us lool& forward to 2021 with
hope as we plan to celebrate Listening
Post's 30'" Birthday at our AGM in

September! You are all cordially
invited an d I I oo I& forward to
"meeting" you all then.

Rosie Clifford

Chair
t'n& fi!&'tl»! &t& tai!»&'»»t»&-t tilt&2'&'I&4?0
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A Message from the CEO

As Rosie has already mentioned in her reflections, what a year 2020 has been —a yearindeed lil&e no other! As I write, it's now almost twelve months since the world wasthrown into complete chaos and we started to live with the daily threat of the Covid-19pandemic. Faced with this unprecedented threat, our lives, and the way that we do life,changed beyond all recognition for us to survive.

Over this time Covid-19 has impacted Listening Post beyond all recognition and we toohave needed to adapt our services to survive. Thanks to our supporters and our team ofdedicated staff and volunteers we have survived, and we are now operating in ways thatwere unimaginable prior to Covid, Here are just a few of the changes:~ Our counselling services moved from in-person to remote via telephone and video linl&and continue to work well. It is hoped that when restrictions allow we will return tocounselling in-person from our Centres, but retain some remote working arrangementsas we' ve found it to be so beneficial to both our clients and Counsellors.a Our paper-based systems moved to computer-based systems, embracing the use ofOffice 365, ensuring that client information and relevant paperwork was available toour counsellors working remotely.
~ We have centralised our client registration process and now have a single point ofregistration for our clients, with the opportunity to register online via our new website,complete with new logo.
~ Our training courses from Listening Skills through to Diploma moved online. Again, it ishoped that when restrictions allow there will be a return to the "classroom".~ To improve communication whilst working remotely we have implemented quarterlyupdate meetings for all Counsellors and Supervisors and monthly online Counsellor"drop in" sessions for each of our Centres.
~ Our clients are now making their donations via banl& transfer following their remotecounselling session.
~ We have changed our method of measuring clinical improvement and have moved fromusing CORE to PHQ-9 and GAD-7 which is a simpler but effective tool to use remotely.~ We have introduced a general but flexible policy at assessment around the length oftime a ciient can expect to be in counselling at Listening Post, based on need, toimprove access to support.
~ We have embraced the use of Zoom and Teams for meetings. Let's face it, who hadheard of Zoom before Covid and how useful it could be?
As you read the pages of this report you will read more of these changes and others andthe impact that Covid-19 has had on Listening Post.

Linda Bullock

CEO

I just want to take this opportunity to say a huge "THANI( YOU" to you all for remainingcommitted to supporting Listening Post through this time of change to enable our worl& tocorItiijge-to ensure that our clients can access the support they so desperately need at thistime; —,~ . ; p, immensely proud of us all!

H ppy g ~~q
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Strategy Group Report
Progress on our Strategic Plan
Set up in 2015 the Strategy Group is tqs
discussion and agreement by the Cou
enshrined in the agency's Memorand
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reviewing our l&ey priorities in the light
group produced an updated strategic pl

C, 8 ' ' t tN 'g
'es' r itt-

So 2i 0
nst ca tr~s

d.at
Q

~W a .","'j.O, Pi

the Covid-19 pandemic. It was to be a ye, ',has I I:kr . sn e '.
. 9were overtal&en by events, producing more:; —

' 8
believed possible in such a short time frame. ', -„-'

'-ssr,js, ' ':

We met six times during the year, and with the cou, ", i'jilocl&do mph ro'@; Bt le tjh';a~ @gal".-':;-"'ar-.
'

SerViCe prOViSinn beCame a priarity aa Waa aCCeSSing fundirig, 'fr'On. lnoa 'auuadpiarrk i S'tpnn''8s!ggant-'.
making bodies. You will read elsewhere in this report of the ovein'ijpttiansforrrisN'oii inttte'
delivery of counselling and training, achieved through the courage;cl'et4iriqijagion, 'gn'd. 'sheer
hard worl& of the CEO and her staff. Once assured the essentials were in place and staff wereable to worl& safely and remotely, we returned to the need to mal&e supervision more
sustainable and stable, agreeing to pay for all supervision and freeing up our Clinical Co-
ordinators from their part in delivery.

The pandemic and the increased pressure on our CEO and her small staff team, crystallized thedecision to appoint an Operations Manager and to redesign the clinical oversight of our worl&,to provide better support to our counsellors and our clients. This resulted in new
appointments in early 2021. With staff and volunteers worl&ing from home, the group oversawan upgrade to both hardware, software and broadband connectivity. An ongoing focus wasthe need to reduce the time clients wait before they are seen. Increased funding allowed us to
pay assessors for their worl& and employ some counsellors on short-term contracts to seethose clients with more complex needs.

A report from each Strategy Group meeting is presented to the Council of Management.

Rosie Clifford
Chair of Strategy Group

Strategy Group membership: Linda Bullock (CEO), Fiona Stephens (Clinical Manager), Janice Ludlam (VoluntaryCounsellor, Cheltenham Centre), John Paterson (Associate to the Board of Trustees), Rosie Clifford (Chair ofStrategy Group), Alastair Sammon (Chair of Trustees until June 2020; co-opted to the Council from August 2020)



Trusted Charity Group Report

ln 2016 Listening Post's Council of Management decided to worl& towards achieving the

Trusted Charity (at that time known as PQASSOj Quality marl&, Built on eleven areas of

quality, each aspect is broken down into two levels:

~ Level 1:to demonstrate organisation is operating effectively

E Level 2: to demonstrate organisation is operating strategically

Organisations self-assess, with an option to go for external assessment for the award of the

Trusted Charity Mark. As well as being a benchmark and a useful tool to ensure the right

foundations are in place, it is a confirmation that the organisation has reached a recognised

quality standard providing assurance for statutory and independent funders, users and other

stakeholders.

The group drawing together the required evidence for external assessment for the award of

level 1 of the Trusted Charity Marl& did not meet in 2020. There were too many competing

priorities to give it the attention it requires. We hope to mal&e more progress in 2021-22.

Early in 2021, Barrie Wyatt, a mentor for Trusted Charity, who has supported us through our

journey of self-assessment, informed us that the NCVO were planning to cease their oversight

and support for the programme and transfer it to the Growth Company. We understand that

the Growth Company has no plans to significantly change the standard, or its price.

Rosie Clifford

Chair of Trusted Charity Group

Trusted Charity Group membership: Linda Bullock (CEO), Rosie Clifford (Chair), Frankie Marsh (until August 2020),

Robert Kingston.

Governance Review Group, Risk Register and Risk Management

It was an unusual year for everyone. After two meetings early in 2020, Covid-19 led to a

number of new procedures and thus policy worl& was put on hold with the exception of

changes needed urgently, which were dealt with at full Council of Management meetings. In

November we were able to meet and review / update the risl& register to tal&e account of the

changing circumstances,

Robert Kingston

Chair of Governance Review Group

Gov'e'mar'i'ce Reyiew:. Gipup rr'iqmbership: Linda Bullock (cEo), Rosie clifford, Frankie Marsh (until August 2020),

Robeif King'stan.



Management —Clinical

In March 2020, due to Covid-19, the way that Listening Post delivers its counselling services
changed rapidly from being purely in-person and face to face in one of our Centres to a remote wayof worl&ing either via telephone or video linl&. In order to work in this way we needed to ensurethat all of our counsellors were equipped with the appropriate skills and trained in remote ways of
worl&ing. All of our Counsellors completed appropriate training and our counselling continued
under the guidance of the Clinical Management Team consisting of Fiona Stephens (Clinical
Manager), Vicl&i Paterson (Cheltenham Centre Co-ordinator) and Caroline Salter (Stroud Centre Co-
ordinator) who have worl&ed so well together during the pandemic to continue to hold the clinical
worl& tal&ing place remotely. During the pandemic the Clinical Management Team have been
meeting weel&ly via Zoom with the CEO.

We were really sad to hear that in January 2021 Fiona Stephens resigned from her role as Clinical
Manager with Listening Post, but we are delighted that she will be staying with Listening Post as a
Supervisor. We will shortly be undergoing a period of recruitment to fill the Clinical Manager role.

Despite Covid-19 we have continued to deliver our counselling services at a time when they havebeen needed the most; and we are confident that our data collection methods, in terms of the
number of counselling sessions we have run, is as accurate as it could possibly be, despite the
complexities of moving from paper based to online systems of collecting data.

New Listening Post Clients Assessed
2020-2021

Listening Post Counselling Sessions
Run 2020-2021
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A slight reduction in the numbers of clients contacting Listening Post for counselling and the
number of counselling sessions run this year is inevitable given that the County and Country
were in a Government enforced loci&down due to the Covid-19 Pandemic. Despite a slight
reduction, the numbers are not the lowest we' ve seen over the last seven years.

Counselling Sessions by Method
2020-2021
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Telephone Attended 8 Video Linl: Attended ~ Face to Face Attended

If we breal& down the
sessions by method
we can see that
there is more of a
shift towards
counselling via Video
Linl& as the year
progresses.
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In order to enable and equip our Counsellors to worl& remotely during this time we purchased

a mobile phone for each of our qualified Counsellors, using grant funding. This has enabled

our Counsellors to be more autonomous in communicating with their clients.

During this time of worl&ing remotely we have developed ways of bringing our Counsellors

together to encourage networl&ing and peer support. We have held monthly Counsellor

"drop-in" sessions on Zoom and quarterly Counsellor and Supervisor update meetings.

CORE (Clinical Outcomes in Routine Evaluation)

Turning to CORE-OM results for the year, we have a total of 80 clients finishing in the year with

full CORE-OM data. From March 2020 as client assessments moved from face to face to

telephone, our Assessors moved from using the full CORE-OM (34 questions) at assessment to

the CORE-10 (10 questions), hence we have fewer completed data sets than normal to report

on.

Lool&ing just at the forms where the counsellor has completed the sessions offered and

attended boxes, clients attended an average of 25.9 sessions (from 31,1 offered).

Overall, there were 53 females, 25 males and 2 undisclosed and 73% showed a Reliable and

Clinically Significant Improvement in their mental health.

2020-2021 CORE-OM Results

~ Reliable Improvement Only

Overall

~ Both Reliable and Clinically

Significant Improvement

Clinically Significant Improvement

only

0'i'o 20'10 40Ão 60'ia 80'I 100'!o

5 Neither Reliable nor Clinically

Significant Change

CORE-OM was introduced into Listening Post in 2006 and has been used by Counsellors since

this time to offer clients a way of assessing their experience of distress at different points in

the counselling process which provides evidence of change. We have used the form at

assessment, first session and final session for each of our clients and with these measurements

we have shown the percentages of clients who have achieved reliable and clinically significant

change. We can also use this statistic to demonstrate our effectiveness as a counselling

agency.

However, over the years the number of complete data sets available to report on have

become fewer diminishing the usefulness of the tool. Therefore, with effect from 1"February

2021 we are moving to PHQ-9, a measurement for Depression, and GAD-7, a measurement for

Anxiety. These are national standard measures routinely used by GP's and therapists as

screening tools and therefore our data will have meaning beyond the agency and its individual

clients.



Management - Training

The Covid-19 pandemic has proved a challenge to our training team this year. However, .
despite the complexities of moving our traditionally face to face courses online and getting to
grips with new technology and remote methods of teaching and assessment, our training team
have done phenomenally well. We acl&nowledge the sheer hard work, commitment and
dedication of our Tutors, Nicl&y Harber, Fiona Adams and Andrew Dale for enabling our courses
to continue to provide a rich learning experience for our students.

During the year we also welcomed Natasha Dancy and Rachel Smith onto the training team to
teach our Listening Sl&ills Course and Brad Hartsoe as a Shadow Tutor for our Foundation
Course which commenced in September 2020.

Listening Post Courses
Listening Post provided the following training courses over the last year:

Listening Skills Course, 10 week Introduction (Commenced January 2022)
9 students completed the course which for the first time was held online using Zoom.

Foundation Course in Counselling Skills and Theory (L2RL3) (Course ended July 2020)
13 of 13 students completed the Level 2 course and gained their Level 2 qualification.
11 of 13 students completed the Level 3 course and gained their Level 3 qualification.

Foundation Course in Counselling Skills and Theory (L28cL3) (Commenced September 2020)11 of 13 students completed the Level 2 course and gained their Level 2 qualification.

Diploma Course in Therapeutic Counselling (L4) (Course ended July 2020)
9 of 9 students completed the course and gained their Level 4 qualification.

Diploma Course in Therapeutic Counselling (L4) (Commenced September 2020)
12 students commenced our L4 Diploma Course. CPCAB invited Listening Post to tal&e part in
piloting a BACP accredited CPCAB L4 Course,

Listening Post Seminars
Due to the Covid-19 Pandemic Listening Post tool& the decision not to run any seminars during
the financial year. We did, however, provide the training as follows:

Listening Post Training
Working Remotely
Nigel Gibbons Counselling and Therapy
Throughout the months of July and September Listening Post asl&ed Nigel Gibbons, a
Registered Accredited BACP Counsellor and Psychotherapist based in Bristol, to train our
Counsellors and Supervisors to worl& in a remote way with their clients and supervisees. The
training tool& place via Zoom.



INanagement - Operations
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connect. Some notable contacts within the year include: Barnwood Trust,

Bridge Counselling Service, Cotswold Counselling, Emmaus, Family Space, '='SA C"

Gloucestershire College, Gloucestershire Community Foundation,

Network Counselling R. Training, Stroud College, Superhero Foundation.

We' ve also attended Mental Health Alliance meetings and Gloucestershire Volunteering

Partnership meetings through our continued connection with the Gloucestershire VCS Alliance.

ep

PeoplePlus
In September 2019 Listening Post were sub-contracted by PeoplePlus to provide counselling !
services to Carers within Gloucestershire. Between 1 February 2020 and 31 January 2021

Listening Post provided 488 sessions of counselling to 126 carers. Listening Post is delighted tq

continue partnership working with PeoplePlus.

Human Resources
Welcome
During last year, 1 February 2020 and 31 January 2021, we have continued to hold oiirrstuydejt . .

counsellor selection events. Instead of our traditional face to face interviews these. liaye-:t'akeri:

place on Zoom and 16 Volunteer Student Counsellors were recruited across our th'i'ee:. Cent)es„, , „
In addition, we also appointed two Volunteer Qualified Counsellors, seven Volunteer Supe'ryisois'

in training and one Volunteer Supervisor. In terms of appointments we issued a number of oUr

qualified counsellors with a Casual Contract to worl& on Emmaus Funded Assessments and,

PeoplePlus funded Carers counselling sessions.

As previously mentioned in September 2020 we welcomed Brad Hartsoe as a Shadow Tutor', bn~t" ", '

the Training Team shadowing the Foundation Course and in January 2021 we welcomed'ittla'tas}iia".

Dancy and Rachel Smith as Tutors to teach our Listening Skills Course.
r

. ' . ;+r~

A decision was taken in the autumn to recruit a part time Operations Manager and three part-;-. "..'

time Qualified Counsellors on Fixed Term Contracts to worl& with high need clients on our

waiting lists and recruitment is currently underway to fill these positions. Due to the resignation

of Fiona Stephens we will also be recruiting for a replacement Clinical Manager over the coming

months following a review of the Clinical function.

ln February 2020 we welcomed John Paterson to Listening Post as an Associate to the Council of

Management and in November 2020 we welcomed the return of Sheila Appleton, Director of

Listening Post between 2000-2010, as a Trustee on the Council of Management.

Leave rs
In June 2020 we said farewell to Andrew Dale, Diploma Tutor, who came to the end of his 12

month fixed term contract with Listening Post,

13



We Remember with Love
Frankie Marsh, one of our beloved Trustees, who had served with Listening Post for many years''.'-, took a break from the Council of Management in August 2020 due to illness, sadly Franl&ie,;,,'„:„'P' rmally withdrew in December 2020 and died some months later. Our thoughts and prayers'."s~'e i inue to be with Franl&ie's husband lan and family at this time and over the coming months.

, }IjOgggggmber 2020 we heard that Pam Penner, an integral member and supporter of Listening
: .,Pbst;. ,om the very beginning had sadly died. Pam had been instrumental in the development' '' of, th ".o ganisation in those early days and again we hold Pam's family in our thoughts and

jp'ragjrs et this time and over the coming months. It is understood that Thanksgiving Services
for'. botP Franl&ie and Pam will be held sometime later in 2021 when Covid-19 restrictions have'eased'. /'

/

Iri'jUlle 2020 we also heard that our dear friend Pam Colley had sadly died. Pam had once
again, been connected with Listening Post for many years as a Counsellor and Trustee and:- 'together with her late husband Rob had been a constant support to Listening Post in many
ways. She will be greatly missed.

Fundraising
We continue to engage the services of Anthony Oliver, Fundraising Consultant, to assist us in
writing grant applications for Trust funding. Anthony's support during this year, and
throughout th'e Covid-19 pandemic, has been invaluable as we' ve needed to have the required
skill and expertise to access sources of financial support. We are delighted to report that
during the financial year we have raised 6106,134.74 in Trust Funding which is an amazing
amount of money and our thanks go to all of the Charitable Trust funds who have supported
our worl&.

This year, our fundraising events have been massively impacted by the pandemic, however, in
February 2020 we did hold our one and only event —The Big Quiz Night.

56 People ventured out on a very wet stormy February evening to tal&e part in The Big Quiz
Night, held at Christ Church Cheltenham, The evening was superbly hosted by our Quiz
Masters Lynnette Elliott and Daniel Whisson and raised 63?0 for Listening Post.

14



Communications/Promotion
Listenln Post AGM

In September 2020, due to Covid-19

restrictions, we held our first ever online

AGM, via Zoom. 40 people zoomed in to hear

reflections on our achievements, challenges

and memorable moments from the past year

and to hear how Listening Post was surviving

the pandemic and the measures we were

taking to support our clients at this time.

BBC Radio Gloucestershire

In March 2020, at the outset of the Covid-19 pandemic, Linda Bullock was invited onto the BBC

Radio Gloucestershire Breakfast Show with Marl& Cummings to tall& about increased anxiety

within the County as a result of Covid-19 and practical tips and suggestions for listeners to

manage their anxiety.

Heart FM Radio Interview

In March 2020, following the death of Caroline Flack and an interview by Danny Cipriani, Linda

Bullock was interviewed by Warren Moore of Heart FM about the importance of talking

therapies.

Listening Post Iiebsite
In October 2020 the new Listening Post Website was finally launched. We are thrilled with the

result and are very grateful to Hobson Charity fol funding this project and to Nous Digital for

working with us to develop it. We have received excellent feedback about our website from

users and it's great that our clients are finally able to register for support online if they wish,

Visit www. listeningpost. org. uk to tal&e a lool&.

Listening Post Logo

To coincide with the launch of our new lool& website we refreshed our logo and colours.

Again, we are thrilled with the result, we hope that you lil&e it too!

Listening Post Christmas Cards

ln September 2020 we were approached by Perdie and Harry Bennett from Draw and Wonder

who offered to design, print and sell a Christmas Card for Listening Post which raised an

amazing E727. Our grateful thanks go to Perdie and Harry.

Draw& I

Q/Dodder ..

, LISTENING
POST

4'
&ining ~



Organisational Systems
Customer Relationship Management (CRM) System
John Paterson, Associate to the Board of Trustees, and Linda Bullock have held many meetings
this year with various CRM solution providers and developers in order to source the best CRM
system for Listening Post. Listening Post are now at a stage where we feel that selection of a
system is imminent.

New IT Equipment
A priority for Listening Post over the last 12 months has been to upgrade IT and our very
outdated server. Greater demands from staff and volunteers working remotely made the
upgrade a priority. During the year, Listening Post purchased 6 new computers, 4 laptops and
upgraded the server to a cloud based server. All staff and volunteers are now able to access
their computerised files and folders remotely.

Health 8 Safety
Compliance with Listening Post General and Fire Risl& Assessments, including checking and
updating of fire equipment, panic alarm systems and other equipment has been carried out
over the course of the year.

The novel coronavirus, Covid-19, introduced a significant new risl& to the Health and Safety of
our staff, volunteers and clients. A Risl& Assessment was generated and policies distributed
that required frequent renewal as the situation changed.

In order to minimise person to person contact, from March 2020 onwards, the decision was
made to temporarily close the hubs in Stroud and Cheltenham and l&eep only a skeleton Staff
at the Gloucester Office. In order to achieve this, Listening Post had to move with agility,
adjusting in the following ways:

~ Moving from physicalrecord keeping, to an online (encrypted) administrative presence,~ Offer of remote counselling sessions; counsellors undertook emergency training in the
delivery of remote counselling sessions.

~ Careful management of skeleton staffing of the office and adherence to government
guidelines regarding the use of social distancing, cleansing of hands and worl&-spaces, masl&
wearing.

As far as we are aware, Listening Post has been successful in preventing spread of the virus via
any of its members as a result of work undertaken on behalf of Listening Post. Thank you to
everyone for the efforts you have undertaken to respond so comprehensively to such a
significant challenge.
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Financial Support
Our grateful thanks go to the many Charitable Trusts, Individuals, Friends, Members, Churches

and Organisations who have supported us so generously with their time, donations,

equipment, and use of facilities during this financial year.

Charitable Trusts

F106,134.74 from Trusts in 2020-21

All Churches Trust

Barnwood Trust

Ethica I G iving

Gloucestershire Community Foundation

Henry Smith Charity

Hobson Charity

Langtree Trust

Notgrove

One Family Foundation

Souter Charitable Trust

Stroud League of Friends

Summerfield

Sylvanus Lysons

The National Lottery Community Fund

Whesby

Organisatlons
Cheltenham Borough Council

Emma us

Gloucestershire County Council

Gloucestershire Hospital Trust

Renishaw

Spirax Sarco Engineering

Stroud District Council

Tesco Bags of Help

Churches

E9,808.44 from Churches in 2020-21

Bethesda Methodist, Cheltenham

Brunswick Baptist

Christchurch Cheltenharn

Highbury Congregational Church

Park Street Mission

St Andrew' s, Churchdown

St Mark Church, Cheltenham

St Marl&'s Methodist Church, Cheltenham

St Marys Church, Newent

Wotton United Church

Individuals, Friends & Members

E9,069.33 From Donations S. Subscriptions

35 Friends 5 Members

All of our Friends and Members

Ag B Village Cars

Pauline and Bernard Hill

Sophie's Memory Fundraising

Perdie S. Harry Bennett

During the financial year, funds were made more readily available by many Trusts and organisations,

by making applications simpler with less restrictions. This proved invaluable and allowed us to adapt

our services rapidly to online, thus providing a seamless service. We are hugely grateful to all the

Trusts and organisations for supporting us through this difficult time.

We would also like to extend our gratitude to all our friends and members who have continued to

support us during the Covid-19 pandemic.

We know how difficult it has been for churches when their congregations have been prevented from

attending services in person and are so grateful that they have continued to l&eep us in their

thoughts and prayers.

Again, our thanks go to everyone who has made purchases online via Amazon Smile. The donations

received have been invaluable and we would urge anyone who makes purchases through Amazon to

sign up to Amazon Smile and select Listening Post as their chosen charity.



Three Year Strategic Plan 2019-2022

Our three year Strategic Plan, implemented on 1 February 2019, will continue to govern our
direction of working over the coming year through our Operational Plan (1 February 2020-31
January 2021).

Strategic Objectives

1.

2.

4.

5.

1.
2,

3.

4.

5.

7.

8,

To build on our established strengths by continuing to
offer professional long term counselling employing
differing modalities, with positive client feedback
To be able to offer clients:
(i) Assessment within one week of first contact
(ii) Counselling within three weeks of first contact
To increase our capacity, offering:
(i) 25% more qualified counsellor sessions
(ii) 25% more supervisor sessions
To have made arrangements to provide counselling for:
(i) Three churches
(ii) Three FAP's

To have created a welcoming and warm environment at
all centres, supported by good reception cover, with a
particular focus on upgrading facilities and working
conditions at Gloucester
To have consolidated the training team
To have developed a training business model and
established our ability to deliver:

(i) The Listening Skills Course
(ii) The Foundation Course
(iii) The Diploma Course

To have an organisational training plan which includes
seminars
To be using timely professional publicity and promotional
material for all CPD and training
To have created affordable and accessible Listening Skills
Courses
To have identified Christian trainers for Listening Skills
courses for churches
To have consulted churches as to the support Listening
Post could provide. To have developed an off-the shelf
training programme
To have delivered six courses in churches and other
organisations



Strategic Objectives

~ ~ ~ ~ ~ ~ ~ ~

~ ~, ~ ~

1. To have gained level 1 accreditation with "Trusted Charity"

a quality standards frameworl& for the Charity sector

2. To be ready for sustained training course accreditation with

the BACP

3. To conduct an annual staff and volunteer survey with

satisfactory indicators

4. To have an on-going three year strategic plan

5. To be able to fund the current strategic plan

6. To have secured retention of counsellors

7. To have a fully staffed and adequately trained workforce

8. To have an operational Customer Relationship

Management (CRM) system

~ ~

~ ~, 0

~ I ~ ~ ~ ~ ~ ~ '

1, To be l&nown, acl&nowledged and respected professionally

for counselling and training and as a Christian organisation

within churches and the local community

2. To have established partnership worl&ing

Ke areas of focus over the comin 12 months:

~ ~ I- . ~
Focus

Strategic Aim: To be a Professional and Caring Organisation

Strategic Objective 1:
Ta gain leve/1 accreditation with "Trusted

Charity"

Strategic Objective 8;

To have an operational CRM System

Achieve "Trusted Charity" Level 1 Accreditation,

Source and implement a CRM (Customer Relationship Management)

System to effectively tracl& Listening Post clients and streamline

administration.

Strategic Objective 7:
To have a fully staffed worl&force

Recruit to key positions i.e. Operations Manager, Clinical Manager, within

the organisation and ensure that people are adequately equipped to

perform their roles within the organisation.

Strategic Aim: To deliver Counselling that is accessible. ...

Strategic Objective 5:
To have created a welcoming and warm

environment at all centres, supported by

good reception cover. ..

Navigate a return to in-person Counselling at all three Centres following the

Covid-19 Pandemic.



Finance Report

The year ending 31 January 2021 finished with a surplus of f66,066, compared to last year' s
surplus of f10,767. Income was 37% higher than last year, with donations and trust funding
rising by over 133%even as training and fundraising income fell. Counselling income also
showed an increase, thanks to the new contract to provide counselling for carers. Expenditure
rose by around 7'.

Unrestricted Funds
In the Financial Year ending 31 January 2021 Unrestricted Funds amounted to f163,519.

Restricted Funds
In the Financial Year ending 31 January 2021 Restricted Funds amounted to f17,552.

Monies Available
The unrestricted monies available to the Council of Management for the staffing and runningof the charity are therefore f163,519. Expenditure for the year commencing 1 February 2021
is estimated to be f241,034. The monies available will therefore cover 8 months of costs,
meeting our reserves policy of holding at least 6 months reserves.

Daniel Whissan
Finance 8 IT Officer

Report from the Treasurer
Alongside the wonderful effort by staff and volunteers to maintain our counselling and training
during Covid, we were also successful in obtaining exceptional grant funding this year, largelydue to special covid grant schemes.

We were able to upgrade our computers and I am pleased to report a healthy level of reserves
which should help us to recover from the pandemic effects over the next few months, Some of
these funds have already been committed to reduce the waiting for counselling, and staffing
changes to reflect the changed circumstances.

There are financial challenges ahead as we look to resume face to face work while continuingto provide services remotely for volunteers and clients who will want to continue in this way.

Robert Kingston

Treasurer

inCOme 2B '0-2I'.n2 I

Donations and
legacies R aising runds

~ Charitable

activities:

Training
~ Charitable

activities:
Counselling

~ Fundra ising

~ Charitable

activities:
Tl ah1f)1g

~ Charitable

activities:
Counselling
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIMITED

ANNUAL REPORT AND UNAUDITED ACCOUNTS
FOR THE YEAR ENDED 31 JANUARY 2021

THE REPORT OF THE COUNCIL OF MANAGEMENT

The Council of I~1anagement, who are the directors of the company and trustees of the charity, presenttheir annual repotf with the unaudited accounts of the company for the year ended 31 January 2021.The trustees have adopted the provisions of Accounting and Reporting by Charities; Statement ofRecommended Practice applicable to charities in accordance with the Financial Reporting Standardapplicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2016).

CONSTITUTION AND OBJECTIVES OF THE CHARITY

Listening Post is a company limited by guarantee and governed by its Memorandum and Articles ofAssociation and is a registered charity. The objects of the company, as stated in its Memorandum andArticles of Association (revised in 2016), is the relief of distress in Christian and non-Christian adults withemotional and psychologicai problems in such ways as ihe Council of Management may think fit andparticularly by: Training and educating local Christians and non-Christians in counselling and relatedsubject areas, providing counselling and related services within a Christian ethos and Following Christianprinciples, This continues to be carried out within Gloucester, Cheltenham and Stroud.

ORGANISATION OF THE CHARITY

The charity is managed by the Council oF lvlanagement and a Director of Service with a large team ofvolunteers without whom it would not be able to operate as effectively.

COUNCIL OF MANAGEMENT (DIRECTORS)

The directors who served the company during the year were as follows:

Mrs R E Clifford
Mr fvl D Hammond
Mrs S F Ingleby
Dr A lvl Sammon (retired 28th September 2020)
Mrs S M Appleton (appointed 16th November 2020)

Mrs C A Dale
Mr A Brown {resigned 16th fvlay 2020)
Mr R D Kingston
Mrs F Marsh (resigned 2nd March 2021)

The directors are appointed in accordance with paragraphs 24 to 32 of the Articles of Association,

Signed nheheii cthe Council oiM n gemeni t . . .!.. .Ih'!.'.'!!6Id!'c.. ..
.
. . .:+

( 4(iu+
Mrs R Clifford
Chairperson
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CHARITY AND COMPANY INFORMATION

COMPANY NUMBER

CHARITY NUMBER

PATRONS

CHIEF EXECUTIVE

COUNCIL OF MANAGEMENT

026196'I 5

1013442

Dr D Drew

The Right Reverend Rachel Treweek

Mrs L Bullock

Mrs S M Appleton
Mrs R Clifford (chairperson)
Mrs C A Dale
Mr M D I-lammond

Mrs S F Ingleby
Mr R D Kingston
Miss A Wheeler

TREASURER

COMPANY SECRETARY

REGISTERED OFFICE

Mr R D Kingston

Miss A Wheeler

St Aldate Church

Finlay Road
GLOUCESTER
GL4 6TN

INDEPENDENT EXAMINER Mr J Owens BSc FCA
GCSD Accountants Limited

701 Stonehouse Park

Sperry Way
STONEHOUSE
Gloucestershire
GL10 3LIT

BANKERS CAF Bank Ltd

25 Kings Hill Avenue
West Mailing

Kent
ME19 4JQ
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIMITED

ANNUAL REPORT AND UNAUDITED ACCOUNTS
FOR THE YEAR ENDED 31 JANUARY 2021

THE REPORT OF THE COUNCIL OF MANAGEMENT

The Council of Management, who are the directors of the company and trustees of the charity, presenttheir annual report with the unaudited accounts of the company for the year ended 31 January 2021.The trustees have adopted the provisions of Accounting and Reporting by Charities; Statement ofRecommended Practice applicable to charities in accordance with the Financial Reporting Standardapplicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2015).

CONSTITUTION AND OBJECTIVES OF THE CHARITY

Listening Post is a company limited by guarantee and governed by its Memorandum and Articles ofAssociation and is a registered charity. The objects of the company, as stated in its Memorandum andArticles of Association (revised in 2016), is the relief of distress in Christian and non-Christian adults withemotional and psychologicai problems in such ways as the Council of Management may think fit andparticularly by: Training and educating local Christians and non-Christians in counselling and relatedsubject areas, providing counselling and related services within a Christian ethos and following Christianprinciples, This continues to be carried out within Gloucester, Cheltenham and Stroud.

ORGANISATION OF THE CHARITY

The charity is managed by the Council of Ivlanagement and a Director of Service with a large team ofvolunteers without whom it would not be able to operate as effectively,

COUNCII OF MANAGEMENT (DIRECTORS)

The directors who served the company during the year were as follows:

Mrs R E Clifford
Mr M D Hammond
Mrs S F Ingleby
Dr A M Sammon (retired 28th September 2020)
Mrs S M Appleton (appointed 16th November 2020)

Mrs C A Dale
Mr A Brown (resigned 18th May 2020)
Mr R D Kingston
Mrs F Marsh (resigned 2nd March 2021)

The directors are appointed in accordance with paragraphs 24 to 32 of the Articles of Association.

Signed on behalf of the Council of Management on. ..'. .~~. . .!.. .!........:......

GCII IJ,.k.Qu, -,.
~

Mrs R Clifford
Chairperson
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIIVIITED

STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31 JANUARY 2021

Unrestricted
funds

Restricted
funds

Total Prior period Further

funds Totai funds details
See note,

Income from:
Donations and legacies 60,028 66,593 126,621 54, 284

Charitable activities:

Training
Counselling

46,311
71,243

46,311
71,243

52, 610
66, 693

Other trading activities;

Fundraising 3,735 3,735 6, 6?6

Investments
76 129

Other
48

Total

Expenditure on;
Raising funds

181,393

12,764

66,593

1,149

247, 986

13,903

180,440

17,648

Charitable activities:
Training
Counselling

Other

44,904
72, 199 50,892

44, 904
123,091

53,745
98,280

Total

Net income/(expenditure)

Extraordinary items

Transfers between funds

Net movement in funds

129,879

51,514

51,6'I 4

52,041

14,552

14,552

181,920

66,066

66,066

169,673

10,767

10,787

Reconciliation of funds:
Total funds brought forward

Total funds carried forward

112,005

163,519

3,000

17,552

115,006

181,071

104,238

115,005

The notes on pages 5 Io 8 form part of these accounts
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LISTENING POST CHRISTIAN COUNSELLING SERVICE I IMITED

BALANCE SHEET AT 31 JANUARY 2021

Fixed Assets:
Tangible fixed assets

Current Assets:
Debtors
Cash at bank and in hand

Note Unrestricted
Funds

6

10,524

5,808
151,053
156,861

Restricted
Funds

6

17,552
17,552

2021
Total

6

10,524

5,808
168,605
174,413

2020
Total

4, 512

5, 239
109, 752
114,991Liabilities:

Creditors: Amounts falling due within 10
one year

3,866 3,866 4, 498

Net Current Assets

Total Assets Less Current Liabiiities

Total Net Assets

152,995

163,519

163,519

17,552 181,071 115,005

17,552 181,071 1 1'5, 005

17,'52 175,547 710,493

Funds:
General Funds
Designated Funds
Restricted income fund

Total charity funds

13
11

146,855
16,664
17,552

181,07'I

11Z,005
0

3,000
115,005

The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for theyear ended 31 January 2021.

The members have not required the charitable company to obtain an audit of it financial statements for the yearended 31 January 2021 in accordance with Section 476 of the Companies Act 2006.

The trustees acknowledge their responsibility for ensuring that the company keeps proper accounting recordswhich comply with Sections 386 and 387of the Act, and for preparing accounts which give a true and fair view ofthe state of affairs of the company as at the end of the financiai year and of its surplus or deficit for the financialyear in accordance with the requirements of Sections 394 and 395, and which otherwise comply with therequirements of the Companies Act 2006 relating to accounts, so far as applicable to the company.

These financial statements have been prepared in accordance with the special provisions of Part 15 of theCompanies Act 2006 relating to small charitable companies.

These accounts were approved by the Council of Management on . . . $. .~~4... and are signed on theirbehalf by;

CQL([~~0

Mrs R Clifford
Chairperson

Mr R D Kingston
Treasurer

The notes on pages 5 to 8 form part of these accounts
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I ISTEI&ING POST CHRISTIAN COUNSELLING SERVICE LIMITED

NOTES TO THE UNAUDITED ACCOUNTS

FOR THE YEAR ENDED 31 JANUARY 2021

'I) ACCOUNTING POLICIES

Basis of accounting
The financial statemenls of the charitable company have been prepared in accordance with the Charities SORP (FRS 102)

Accouniing and Reporting by Charities: Slatement of Recommended Practice applicable to charities preparing their

accounts in accordance with lhe Financial Reporting Standard applicable (FRS 102) (effective 1 January 2015)' and

Companies Acl 2006. The financial statements have been prepared under historical cost convention,

Cash flow statement
The charity has taken advantage of the disclosure exemption, as permitted by FRS 102, the requirements of Section 7

Statement of Cash Flows.

Donations
income from donations represents income receivable during the year including estimaled amounts

not yet received where ihese can be determined with reasonable accuracy.

Gifts in l&ind are recognised as incoming resources at a reasonable estimate of their value lo the

charity as required by Ihe Statemenl of Recommended Practice - Accounting by Charities.

Tangible fixed assets
Tangible fixed assets are included at cost less an appropriate provision for depreciaiion,

Depreciation
Depreciation is calculated so as to write off the cost of each asset over its estimated life as

fo llo ws.'

Property improvements
Office furniture and equipment

20% straight line

20% straight line

Support costs
Support costs include central functions and have been allocated lo activity costs categories on a

basis consistent with the use of the resources, e.g. staff cosls are allocated by time spent, property

costs by floor space and other costs, such as telephone, by apportioned estimate,

2) Income From Donations, Grants and

Legacies

Donations
Trusts
Legacies

Unrestricted
Funds

f
20,486
39,542

60,028

Restncted
Funds

5

66,593

66,593

2021
Total

E

20,486
106,135

126,621

2020
Total

6
15, 764
38,020

500
54, 284

3) Income from Charitable Activities

a) Training & Seminars:
Training Courses
Training Seminars

b) Counselling Services:
Counselling Placement Administration Fees
Counselling Charged Clients

Counselling Client Donations

Counselling Client Assessmenl Booking Fees

Unrestricted
Funds

6

46,311

46,311

1,175
19,830
46,841

3,397
71,243

Restricted
Funds

6

2021
Total

6

46,311

46,311

1,1 75
19,830
46,841

3,397
71,243

2020
Total

51,766
844

52, 610

750
1,620

59,635
4, 688

66, 693
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIMITED

NOTES TO THE UNAUDITED ACCOUNTS
FOR Tl-IE YEAR ENDFD 3 I JANUARY 2021 (continuod)

4) Expenditure on Raising Funds

Direct costs
Support costs (see note 6)

Unrestricted
Funds

6
9,278
3,476

12,754

Restricted
Funds

8
1,149

1,149

2021
Total

8
10,427
3,476

2020
?ofa/

5
f4, 088
3,560

13,903 'IT, 648

6) Expenditure on Charitable Activities

a) Training & Seminars:
Direct staff costs
Registration fees
Bad Debt Write Off
Other Direct costs
Support costs (see note 6)

b) Counselling Services. '

Direct staff costs
Professional indemnity insurance
Supervision
Other Direct costs
Support costs (see note 6)

Unrestricted
Funds

f

18,309
8,313

3,149
15,133
44, 904

6,883
634

4,726
59,956
?2,199

Restricted
Funds

6

18,108

6&650

3,421
22 713
50,892

2021
Total

8

18,309
8,313

3,149
15,133
44,904

24, 991
634

6,650
8,147

82, 669
123,091

2020
Total

8

26, 753
9,4?0

6, 754
f0, 828
53, 745

38,954
634

3,400
7, 407

47, 885
98,280

6} Analysis of Support Costs

Support staff costs
Governance
Telephone
Rent & rates
Heat 8 lighi

Insurance
Depreciation
Photocopier
Total Support Costs

Raising
Funds

1,385
2'I 4

1,390

87
77

323
3,476

6
42,655
12,259
4,499

18,995
934
348

1,965
1,014

6
9,639

71
463

29
136
323

15,133 82, 669

Training Counselling Grand
Total

52,294
18,116
4,784

20,848
934
464

2,178
1,660

101,278

Basis of
Allocation

By time
In proportion with costs
By estimated usage
By estimated usage
By estimated usage
By eslimated usage
Per item by use
By estimated usage
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIMITED

NOTES TO THE UNAUDITED ACCOUNTS

FOR THE YEAR ENDED 31 JANUARY 2021 (continued)

7) Staff Costs and Employee Benefits

Wages and salaries
Social securily costs
Employer pension scheme contributions

2021
E

107,718
55

892
108,665

2020
E

100, 165
256
566

101,287

No employee (2021: nil) earned E60,000 or more. No director/trustee received any rernuneraiion or

payment of expenses in the year (2021. nil)

The average number of employees during ihe year was:

Average number of part time staff:

Average number of full time equivalents,

2021
I4o,

28,75

2020
No.
19.9

4.25

8) Fixed Assets

COST
At 1 February 2020
Additions

at31 January 2021

Property
Improvements

E

10,684
1,500

12,184

Office Furniture
& Equipment

E

12,616
6,805

19,421

Total

E

23,300
8,305

31,605

DEPRECIATION
At 1 February 2020
Charge for year
At 31 January 2021

NET BOOK VALUE

Ai 31 January 2021

Af 31 January 2020

6,592
1,148
7,740

4,444

4, 092

12,196
1,145

13,341

6,080

420

18,788
2,293

21,081

10,524

4, 512

9) Debtors; Amounts due within one year

Other debtors
Tax recoverable
Prepayments

2021
E

1,073
1,287
3,448
5,808

2020

1,441
1,427
2,371
5,239
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIIVIITED

NOTES TO THE UNAUDITED ACCOUNTS
FOR THE YEAR ENDED 31 JANUARY 2021 (continued)

10) Creditors: Amounts falling due within one year

Trade creditors
Advance Training Fees
Taxation and social security
Accruals

2021
f

1,331
1,292

553
690

3,888

2020
8

(1,294)
3,841
1,061

890
4,488

11) Restricted Funds

Balance at
3'I January 2020

5

Incoming Outgoing
Resources Resources

6 6

Balance at
31 January 2021

6

Stroud Refurbishment (Mrs
Winkieman)
Supervision (Sylvanus Lysons)
Assessments (Emmaus)
Laptops (Stroud DC)
Covid Shortfall in Client
Donations (Tesco)
Telephony (Cheltenham BC)
Mobile 'Phones, Remote
Internet 6 Supervision (via
Barnwood Trust)
IT Cos ts (La ng tree)
Covid Shortfall in Client
Donations (One Family)

IT Costs (All Churches)
Stroud Centre (Renishaw)
Stroud Centre (Stroud DC)
S troud Cenlre (SLOF)
New Website (Hobson)
Covid Relief (Lottery)
Job Retention Scheme (HMRC)
Total

3,000

3,000

6,000
2,000

958

1,500
6,000
2, 000

958

500
450

500
450

4, 780
200

3,873
200

2, 500
2, 000

350
2, 000
1,046
1,149

25, 000
2, 515

2, 500
2, 000

350
2, 000

1O, 0OO

2, 340
30,000

2,515
66,593 52, 04'I

1,500

907

8,954
1,191
5,000

17,552

Stroud Refurbishment
A grant was obtained towards refurbishing the Stroud centre and has been partially spent on painting.Supervision
A grant was obtained tov ards providing supervision, and has been mostly spent on supervisors costs,Assessments
A grant was obtained towards providing assessment sessions, and has been fully spent.Laptops
A grant was obtained to provide new laptop computers and has been spent.Covid Shortfall in Client Donations
Two grants were obtained towards making up the shortfall in client donations caused by Covid.Based on our budgetary shortfall ihese have been completely spent.
Telephony
A grant was obtained lowards telephony costs relating to the Cheltenham centre, and has been completely spent.Mobile 'Phones, Remote Internet 8 Supervision
A grani was obtained for providing mobile 'phones For counsellors, and programmes and training for remote working.Part of this has been spent.
IT Costs
Two granls were obtainect for provision of new IT equipment and processes, and have been entirely spent.Stroud Centre
Three grants were obtained towards running costs of the Stroud Centre, and have been partially spent.New Website
A grant was obiained towards a new Listening Post website, and has been partially spent.Covid Relief
A grant was obtained towards running costs as a result of Covid up to the end of February, and partially spent.Job Retention Scheme
A grant was received to pay furloughed employees as a result of Covid, and fully spent.
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LISTENING POST CHRISTIAN COUNSELLING SERVICE LIMITED

NOTES TO THE UNAUDITED ACCOUNTS

FOR THE YEAR ENDED 31 JANUARY 2021 {continued)

12) Extraordinary Items
None in the year,

13) Designated Funds
811,660 was designated to providing fixed term contracts for counsellors to clear the waiting list backlog,

E5,000 was designated lo providing a new CRlvl system.

14) Taxation
The company is a registered charity and has no charge to corporalion tax in the financial year.
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INDEPENDENT EXAMINER'S REPORT TO Tl-IE TRUSTEES OF
LISTENING POST CHRISTIAN COUI4SELLING SERVICE LIMITED
FOR THE YEAR ENDED 31 JANUARY 202'I

I report on the accounts of the charity for the year ended 3'I January 2021, which are set out onpages 3 to II

This report is made solely to Ihe charily's trustees, as a body, in accordance with section 145 of theCharities Act 2011. Ivly work has been undertaken so that I might state to the charity's trustees thosematters I am required to slate to them in this report and for no other purpose, To Ihe fullest exlent permiltedby law, I do not accept or assume responsibility to anyone other that the charity and the charily's trusteesand a body, for my work, for this report, or the opinions I have formed.

Respective responsibilities of trustees and examiner

The charity's trustees are responsible for the preparation of financial statements. The charily's trusleesconsider that an audit is not required for ihe year under Section 144 of the Charities Act 2011 ('The CharitiesAct') and that an independent examination is needed.
lt is my responsibilily lo:

examine lhe financial statements under section 145 of the Charities Act;
to follow the procedures laid down in the General Directions given by the Charily
Commission under section 145(5)(b) of the Charities Act; and
to state whether particular matters have come to my attention.

Basis of independent examiner's report

Ivty examination was carried out in accordance with Ihe General Directions given by the CharityCommission. An examination includes a review of lhe accounting rocords kept by the charity anda comparison of Ihe accounts with those records, lt also includes consideration of any unusual itemsor disclosures in the financial statements, and seeking explanations from you as trustees concerning anysuch matters. The procedures undertaken do not provide all the evidence that would be required in anaudit, and consequently no opinion is given as to whether the financial slaternenls present a 'true and fairview' and the report is liinited to those matters set out in ihe statement below.

Independent examiner's statement

In connection with my examination, no matier has come to my atteniion:

(a) which would give me reasonable cause to believe that in any material respect the requirements:

to keep accounting records in accordance with seclion 130 of the Charities Act; and
to prepare financial siatements which accord with the accounting records and comply
with the accounting requirements of the Charities Acl;

have not been met; or

(b) to which, in my opinion, atlention should be drawn in order to enable a proper underslandingof lhe financial statements to be reached.

lvlr J Owens BSc FCA
GCSD Accountants Limited
701 Stonehouse Park
Sperry Way
STONEHOUSE
Giouceslershire
GL10 3UT Dated. , J 7
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