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Childline (a company limited by guarantee)

Report of the Trustees (incorporating the Directors’ Report) for the year
ended 31 March 2021

The Trustees are pleased to present their Report and Accounts for the Childline
charity. Childline is a company limited by guarantee in the United Kingdom governed
by its Memorandum and Articles, and incorporated in 1991. Childline is also registered
as a charity with the Charity Commission.

Structure, governance and management

The sole member of the company is the National Society for the Prevention of Cruelty
to Children (NSPCC), registered charity number 216401 (SC037717 in Scotland). The
Trustees are selected from the Senior Management Team and the Trustee Board of
the NSPCC and are responsible for the governance of the Childline charity. The
Trustees are also directors of the company.

The Board of Trustees has responsibility for administration of the legacy income
arising within Childline and for the granting of monies by Childline to the NSPCC. The
Trustees delegate the administration of legacy income to the Legacy Administration
Team at the NSPCC, under the supervision of the Executive Board of the NSPCC. All
delegated responsibilities are ratified through the Board of Trustees. The main
activities of providing the helpline and counselling and advice for children and young
people is delivered by the NSPCC, using the funds granted to it by Childline.

Trustees are recruited through a variety of means, including open advertising. All
trustees are recruited against skills need and following a competitive process. We
place particular emphasis on ensuring that we have the appropriate balance of skills
and experience that we need so will use more targeted recruitment searches where
necessary and keep under review the balance of trustees with regard to gender and
diversity. There are currently two male trustees and one female trustee.

Trustees are appropriately trained and inducted for their role and provided with
relevant information about Childline. The induction typically consists of training in
charity trusteeship and safeguarding, as well as visits to Childline bases.

All the activities of Childline are undertaken by NSPCC on behalf of Childline.
The Trustees who served during the year and to the date of this report were:

Neil Berkett
Claire Johnson
Peter Wanless

Risk Management

The Trustees consider the risks affecting Childline and its activities. Where relevant,
the risks identified have been recorded in the risk register of the NSPCC. The residual
risks are reviewed and plans are amended or action is taken to mitigate identified
risks as needed. This process enables the NSPCC, on behalf of Childline, to monitor
and, where necessary, reduce the level of risk. The main risk of particular relevance to
Childline is as follows:



Childline (a company limited by guarantee)

Report of the Trustees (incorporating the Directors’ Report) for the year
ended 31 March 2021 (continued)

NSPCC'’s actions fall short of stakeholder expectations

The NSPCC has a wide range of stakeholders and should any of the risks on the
Strategic Risk Register materialise it is likely we would fall short of stakeholders’
expectations.

This risk cannot therefore reach its target score until all other risks in the risk register
are on target. This risk has had considerable internal audit coverage in the last few
years and there are a number of internal audits over the current strategic plan period
which will cover this risk.

Objectives and activities
The objectives for which the Charity is established as per the memorandum and
articles of association are to promote the protection of children and in particular:

a) to set up and maintain telephone lines or other means of communication or
correspondence to assist children in danger, suffering or being abused
physically, sexually or mentally; and

b) to help children who are in danger or need in the form of financial, medical,
protective or like assistance and to give such children advice, guidance and
comfort.

The activities necessary to achieve these objectives are being carried out by the
NSPCC. Childline no longer acts as a direct provider of these services, but funds the
provision of these services by way of a grant to the NSPCC.

Achievements and performance

Since its launch in 1986, Childline has provided in-depth counselling to children and
young people across the UK. By joining with the NSPCC, Childline has ensured that
the important service for children and young people continues and will develop to
respond to more young callers. As stated above, the activities of Childline are carried
out within the NSPCC, with Childline granting all income to the NSPCC to fund these
services.

Public Benefit

The Trustees confirm that they have paid due regard to the Charity Commission’s
general guidance on public benefit. The trustees have referred to this guidance when
reviewing Childline’s aims and objectives, and in planning the future activities of the
Charity.

As noted above, the activities of Childline are carried out through its ultimate parent,
the NSPCC. Childline makes a grant payment to the NSPCC in order to fund the
Childline service provision. Childline provides public benefit through promoting the
protection of children. The Childline service provision includes a counselling helpline
service accessible via a free-phone telephone number and counselling services
accessible via a website, and therefore there are no restrictions to access by the
public at large.



Childline (a company limited by guarantee)

Report of the Trustees (incorporating the Directors’ Report) for the year
ended 31 March 2021 (continued)

Financial review

Fundraising activities
Income in the year was £926,000 (2020: £271,000). The total expenditure on raising
funds was borne by the NSPCC in the current and previous period.

Charitable activities
Childline received legacy income during the year. This income was paid by way of a
grant to the NSPCC, to fund the activities for which these funds had been received.

There were no employees and therefore no key management personnel during the
years ended 31 March 2021 and 31 March 2020.

Reserves

Childline has not maintained any reserves in the current year (2020: none). The
Trustees have decided that holding reserves is unnecessary due to Childline being a
100% subsidiary of the NSPCC.

Investment powers and performance
Childline did not hold any investments in either the current or prior year.

Pensions
The operation of all pension schemes and all assets and liabilities relating to pension
schemes were transferred to the NSPCC with effect from 1 February 2006.

Plans for future periods

The Trustees intend that Childline should continue to exist in order to receive legacy
donations that would not otherwise be received by the NSPCC. The global coronavirus
pandemic has continued to have an impact on the operation of the housing market
and has seen fluctuations in stock prices. A significant driver of the value of our legacy
income is the sale of properties and share portfolios, and the impact on our legacy
expectations will be reviewed as recovery progresses. However, as all income is gifted
to the NSPCC this does not impact how the Charity operates.

Going Concern

The entity is structured such that Childline no longer acts as a direct provider of its
objectives and activities, but funds the provision of these services by way of a grant to
the NSPCC. It does not have any third party liabilities and, as all income is gifted to
the NSPCC, it maintains a minimum level of resources. The directors intend to
continue this pattern of operation and as such they continue to adopt the going
concern basis in preparing the financial statements. As a result of the structure of the
entity, there is no impact of the global coronavirus pandemic on the going concern
assumption.



Childline (a company limited by guarantee)

Report of the Trustees (incorporating the Directors’ Report) for the year
ended 31 March 2021 (continued)

Trustees’ Responsibilities Statement

The trustees (who are also directors of Childline for the purposes of company law) are
responsible for preparing the Trustees' Annual Report and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice) including FRS 102 “The Financial
Reporting Standard applicable in the UK and Republic of Ireland”.

Company law requires the trustees to prepare financial statements for each financial
year. Under company law the trustees must not approve the financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of
the charitable company and of the incoming resources and application of resources,
including the income and expenditure, of the charitable company for that period. In
preparing these financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;

observe the methods and principles in the Charities SORP;

make judgments and estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed; and
prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the charitable company will continue in business.

The trustees are responsible for keeping adequate accounting records that are
sufficient to show and explain the charitable company's transactions and disclose with
reasonable accuracy at any time the financial position of the charitable company and
enable them to ensure that the financial statements comply with the Companies Act
2006. They are also responsible for safeguarding the assets of the charitable company
and hence for taking reasonable steps for the prevention and detection of fraud and
other irregularities.

In so far as the trustees are aware:
e there is no relevant audit information of which the charitable company's auditor
is unaware; and
e the trustees have taken all steps that they ought to have taken to make
themselves aware of any relevant audit information and to establish that the
auditor is aware of that information.

The trustees are responsible for the maintenance and integrity of the corporate and
financial information included on the charitable company's website. Legislation in the
United Kingdom governing the preparation and dissemination of financial statements
may differ from legislation in other jurisdictions.



Childline (a company limited by guarantee)

Report of the Trustees (incorporating the Directors’ Report) for the year
ended 31 March 2021 (continued)

Small Companies Regime

This Trustees’ Report has been prepared in accordance with the provisions applicable
to companies entitled to the small companies regime. The Trustees have taken
advantage of the small companies exemptions from the requirement to prepare a
strategic report.

The financial statements were approved by the trustees on 15 July 2021.

Signed on behalf of the Board

7. W\

Peter Wanless
Trustee



Independent auditor’s report to the members of Childline

Report on the audit of the financial statements

Opinion
In our opinion the financial statements of Childline (the ‘charitable company’):

e give a true and fair view of the state of the charitable company’s affairs as at
31 March 2021 and of its incoming resources and application of resources,
including its income and expenditure, for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice, including Financial Reporting Standard 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland”; and

e have been prepared in accordance with the requirements of the Companies Act
2006.

We have audited the financial statements which comprise:
o the statement of financial activities;
e the balance sheet; and
e the related notes 1 to 8.

The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 “The Financial Reporting Standard applicable in the UK and
Republic of Ireland” (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK)
(ISAs (UK)) and applicable law. Our responsibilities under those standards are further
described in the auditor's responsibilities for the audit of the financial statements
section of our report.

We are independent of the charitable company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK,
including the Financial Reporting Council’s (the ‘FRC’s’) Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements. We
believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees’ use of the
going concern basis of accounting in the preparation of the financial statements is
appropriate.

Based on the work we have performed, we have not identified any material
uncertainties relating to events or conditions that, individually or collectively, may cast
significant doubt on the charitable company’s ability to continue as a going concern
for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going
concern are described in the relevant sections of this report.



Other information

The other information comprises the information included in the annual report, other
than the financial statements and our auditor’'s report thereon. The trustees are
responsible for the other information contained within the annual report. Our opinion
on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether
the other information is materially inconsistent with the financial statements or our
knowledge obtained in the course of the audit, or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material
misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.

Responsibilities of trustees

As explained more fully in the trustees’ responsibilities statement, the trustees (who
are also the directors of the charitable company for the purpose of company law) are
responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view, and for such internal control as the trustees determine
is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the
charitable company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting
unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is
located on the FRC's website at: www.frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including fraud, are instances of non-compliance with laws and
regulations. We design procedures in line with our responsibilities, outlined above, to
detect material misstatements in respect of irregularities, including fraud. The extent
to which our procedures are capable of detecting irregularities, including fraud is
detailed below.


http://www.frc.org.uk/auditorsresponsibilities

We considered the nature of the charitable company’s industry and its control
environment, and reviewed the charitable company’s documentation of their policies
and procedures relating to fraud and compliance with laws and regulations. We also
enquired of management, internal audit, human resources and legal about their own
identification and assessment of the risks of irregularities.

We obtained an understanding of the legal and regulatory frameworks that the
charitable company operates in, and identified the key laws and regulations that:
¢ had a direct effect on the determination of material amounts and disclosures in
the financial statements. These included UK Charities Act and UK Companies
Act; and
e do not have a direct effect on the financial statements but compliance with
which may be fundamental to the charitable company’s ability to operate or to
avoid a material penalty. These included Charity Commission for England and
Wales (Charity Commission) regulations.

We discussed among the audit engagement team regarding the opportunities and
incentives that may exist within the organisation for fraud and how and where fraud
might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in
the following area, and our specific procedures performed to address it are described
below:

e revenue recognition which is related to the cut-off of legacy income: we
obtained an understanding of the key processes and relevant controls around
the cut-off of legacy income; and performed detailed substantive tests on
legacy income and the related accrual as at year-end, on a sample basis,
to verify that they are recognised within the correct accounting period and have
been appropriately included in the financial statements.

In common with all audits under ISAs (UK), we are also required to perform specific
procedures to respond to the risk of management override. In addressing the risk of
fraud through management override of controls, we tested the appropriateness of
journal entries and other adjustments; assessed whether the judgements made in
making accounting estimates are indicative of a potential bias; and evaluated the
business rationale of any significant transactions that are unusual or outside the
normal course of business.

In addition to the above, our procedures to respond to the risks identified included the
following:

e reviewing financial statement disclosures by testing to supporting
documentation to assess compliance with provisions of relevant laws and
regulations described as having a direct effect on the financial statements;

e performing analytical procedures to identify any unusual or unexpected
relationships that may indicate risks of material misstatement due to fraud;

e enquiring of management and in-house legal counsel concerning actual and
potential litigation and claims, and instances of non-compliance with laws and
regulations; and

e reading minutes of meetings of those charged with governance, and reviewing
internal audit reports.



Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the trustees’ report, which includes the directors’
report prepared for the purposes of company law for the financial year for
which the financial statements are prepared is consistent with the financial
statements; and

e the directors’ report included within the trustees’ report have been prepared in
accordance with applicable legal requirements.

In the light of the knowledge and understanding of the charitable company and its
environment obtained in the course of the audit, we have not identified any material
misstatements in the directors’ report included within the trustees’ report.

Matters on which we are required to report by exception

Under the Companies Act 2006 we are required to report in respect of the following
matters if, in our opinion:
e adequate accounting records have not been kept, or returns adequate for our
audit have not been received from branches not visited by us; or
e the financial statements are not in agreement with the accounting records and
returns; or
e certain disclosures of trustees’ remuneration specified by law are not made; or
e we have not received all the information and explanations we require for our
audit; or
e the trustees were not entitled to prepare the financial statements in accordance
with the small companies regime and take advantage of the small companies’
exemption in preparing the trustees’ report and from the requirement to
prepare a strategic report.

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the charitable company’s members, as a body, in
accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has
been undertaken so that we might state to the charitable company’s members those
matters we are required to state to them in an auditor’s report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the charitable company and the charitable
company’s members as a body, for our audit work, for this report, or for the opinions
we have formed.

HeloA ’iﬁun\cﬁe

Helen Burridge (Senior statutory auditor)
For and on behalf of Deloitte LLP
Statutory Auditor

London, United Kingdom

15 July 2021
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Childline Statement of Financial Activities
(incorporating an Income and Expenditure Account) for the year ended 31 March 2021

General Restricted Total General Restricted Total
Funds Funds Funds Funds Funds Funds
2021 2021 2021 2020 2020 2020
Notes £'000 £'000 £'000 £'000 £'000 £'000
Income from:
Donations and legacies 2 908 18 926 221 50 271
Total income 908 18 926 221 50 271
Expenditure on:
Charitable Activities 3 (908) (18) (926) (221) (50) (271)
Total expenditure (908) (18) (926) (221) (50) (271)

Net movement in funds

Reconciliation of funds:
Total funds brought forward

Funds balance carried forward

All income relates to continuing operations. There are no other recognised gains and losses in the year.

The notes on pages 13 to 14 form part of these financial statements.

1"



Childline Balance Sheet Company Registration Number 2622689
as at 31 March 2021

2021 2020
Notes £'000 £'000
Current assets
Debtors 4 16 27
Total current assets 16 27
Creditors - amounts falling due within one year 5 (16) (27)
Total assets less current liabilities, being net current assets and net assets (16) (27)

Funds 6
General
Total funds - -

The Charity's financial statements have been prepared in accordance with the provisions applicable to companies subject to the
small companies regime.

The financial statements were approved by the trustees on 15 July 2021

Signed on behalf of the Board by

and.

Peter Wanless
Trustee

The notes on pages 13 to 14 form part of these financial statements.
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Childline
Notes to the Accounts
for the year ended 31 March 2021

1 Accounting policies

Basis of accounting

Childline is a public benefit entity incorporated in England and Wales as a company limited by guarantee. There are currently three Trustees who
are also members of the company. Each member has undertaken to contribute to the assets in the event of winding up a sum not exceeding £1.
The financial statements have been prepared under the historical cost convention, in accordance with the Statement of Recommended Practice
"Accounting and Reporting by Charities (SORP 2019)" applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102), effective 1 January 2019; and the Companies Act 2006.

Going concern

The trustees have assessed the Charity's ability to continue as a going concern including considering the impact of the global coronavirus
pandemic as set out in page 4 of the annual report. After making enquiries, the trustees have a reasonable expectation that the Charity has
adequate resources to continue their activities for the foreseeable future. Accordingly, they continue to adopt the going concern basis in preparing
the financial statements.

Principal accounting estimates and judgements
In the application of the Charity’s accounting policies, management is required to make judgements, estimates and assumptions about the
carrying amounts of assets and liabilities that are not readily apparent from other sources.

The estimates and associated assumptions are based on historical experience and other factors that are considered to be relevant. Actual results
may differ from those estimates and the estimates, along with their underlying assumptions, are continually reviewed. The following are the
critical judgements, apart from those involving estimations, that have been made in the process of applying the Charity's accounting policies and
that have the most significant effect on the amounts recognised in the financial statements.

e Legacy income recognition: Income from pecuniary and residuary legacies are recognised when there is entitlement and the income is
measurable and probable as detailed within the income accounting policy.

Revisions to accounting estimates are recognised in the period in which the estimates are revised if the revisions affect only that period, or in the
period of the revisions and future periods if the revisions affect both current and future periods.

The Trustees do not consider there are any sources of estimation uncertainty requiring disclosure beyond the accounting policies listed above.

Financial instruments and financial liabilities

Financial assets and financial liabilities are recognised when the Charity becomes a party to the contractual provisions of the instrument. All
financial assets and liabilities are initially measured at transaction price (including transaction costs). Childline only has financial assets and
financial liabilities of a kind that qualify as basic financial instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value.

Debtors are recognised at the settlement amount due after any discount offered and provision for impairment. Creditors and provisions are
recognised where the Charity has a present obligation resulting from a past event that will probably result in the transfer of funds to a third party
and the amount due to settle the obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at their
settlement amount after allowing for any discounts due.

Cash flow statement
A cash flow statement has not been prepared as no cash balances are held. A consolidated cash flow statement is presented in the financial
statements of the NSPCC.

Income

All income is accounted for in the SOFA when the Charity is legally entitled to the income, it is probable that the income will be received, and the
amount can be quantified with reasonable accuracy. For pecuniary legacies the recognition point is normally when notification of the grant of
probate is received, and residuary legacies are normally recognised when draft estate accounts are available or other suitable information which
allows the legacy to be measured with reasonable accuracy. Income is not recognised for legacies which remain subject to a life interest.

Expenditure
Expenditure is accounted for on an accruals basis and allocated to the appropriate heading in the accounts. Fundraising costs and all other
expenditure has been borne by the NSPCC in the years ended 31 March 2021 and 31 March 2020.

Fund Accounting

General funds -these are funds given freely to the organisation that can be applied at the discretion of the trustees in accordance with Childline’s
charitable objects.

Restricted funds -these are funds received for undertaking an activity specified by the donor when making the gift, or may result from the terms
of an appeal for funds.

Taxation
Childline as a registered charity is exempt from tax under Chapter 3 of Part 11 to the Corporation Tax Act 2010 or Section 256 of the Taxation for
Chargeable Gains Act 1992, to the extent surpluses are applied to its charitable purposes.

2 Income from donations and legacies

Total Total

2021 2020
Donations and legacies: £'000 £'000
Legacies 926 271
Total donations and legacies 926 271
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Childline
Notes to the Accounts
for the year ended 31 March 2021

3 Analysis of total expenditure

Total Total

2021 2020
Expenditure on charitable activities: £'000 £'000
Grant to the NSPCC 926 271
Total expenditure 926 271
Total expenditure 926 271

The fees payable to the Charity's auditor for the audit of the Charity's accounts for the year ended 31 March 2021 of £1,000 (2020: £1,000). The
audit fees were borne by the parent charity in the current and previous period.

No expenses were paid by Childline for trustees' travel and accommodation during the years ended 31 March 2021 and 31 March 2020.
The Childline trustees are not entitled to and did not receive any remuneration or other benefits during the year (2020: £nil).

There were no employees during the years ended 31 March 2021 and 31 March 2020.

4 Debtors

2021 2020

£'000 £'000
Accrued income 16 27
Total 16 27
5 Creditors: Amounts falling due within one year

2021 2020

£'000 £'000
Amounts owed to parent charity 16 27
Total 16 27
Amounts owed to parent charity are non-interest bearing and repayable on demand.
6 Funds
Statement of Funds General Restricted Total

£'000 £'000 £'000
Brought forward 1 April 2020 - - -
Income 908 18 926
Expenditure (908) (18) (926)
Total for the Charity at 31 March 2021 - - -
Statement of Funds General Restricted Total
£'000 £'000 £'000

Brought forward 1 April 2019 - - -
Income 221 50 271
Expenditure (221) (50) (271)

Total for the Charity at 31 March 2020 -

7 Legacies

Childline has been notified of 30 legacies (2020: 33 legacies) which have not been included within the financial statements as they do not yet meet
the income recognition criteria. This includes 3 pecuniary legacies with an average value of £34,533 (2020: 1 legacy with a value of £100,000).
Pecuniary legacies are only recognised once notification of probate is received. The remaining 27 are residuary legacies, which have an average
value of £64,635 (2020: 32 cases with an average value of £48,505). Residuary legacies are normally recognised once draft accounts are received

or other information which allow them to be measured with reasonable accuracy. Included within the above figures are 5 residuary legacies (2020:
2) which are not recognised because they are subject to a life interest.

8 Ultimate controlling party

The sole member and controlling party of the charity Childline is the NSPCC (charity registration number 216401). Group accounts have been
prepared for the period ended 31 March 2021 which consolidate the results of Childline.

Advantage has been taken of exemptions under FRS 102 not to disclose related party transactions with and between wholly-owned subsidiaries.
The parent undertaking of the smallest and largest group which includes the company, and for which group accounts are prepared is the NSPCC.
Copies of the NSPCC's consolidated annual report can be obtained from Childline's registered office set out on page 1.

There were no other related party transactions in the year (2020: none).
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